
Improving First-Mile/Last-Mile Access 
to Suburban Commuter Rail Stations 



Traditional Station Access: Parking



Goal: Shift Customers from Driving to other Modes
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“First-mile/Last-mile” Multimodal Station Access



Best Practices Research



Station Typologies Analysis
Major hubs

Medium density/village 
center

Higher density

Lower density

Medium density/suburban

Seasonal/limited stop
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Access Gaps Analysis

Missing crosswalks
Missing sidewalks
Topography

Lack of bike lanes or racks
Lack of bus shelters

Time waiting for shared
 ride options

Intermodal amenities
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Stakeholder Input from 
MTA’s Suburban Commuter 
Rail Territory



MTA’s New First-mile/Last-mile Policy

permits MTA Real Estate to enter into licenses with suburban 
stakeholders to implement first/last mile pilot programs on 
MTA property at suburban commuter rail stations.



We invite you to check out 
the First-Mile/Last-Mile Toolkit!

https://gis.mta.info/apps/hq/fmlm-web/home



