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Presentation Roadmap

1. Background & the Need for Profiles
2. Data 
3. Selecting Communities to Profile
4. Feedback from Teams
5. Data Insights
6. Conclusion
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Internship Placement

Background

• Working with NYC DOT
• Transportation Planning & Management Division
• Regional & Strategic Planning Unit
• Developing Community Profiles
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What is a Community Profile?

Background

• Fact sheet describing neighborhoods 
or locales

• Simplification of the pre-engagement 
research processes

• In peer review, noticed specific 
contents vary widely

ALKI/ 
ADMIRAL 

WHAT WE’RE HEARING

PEOPLE

NEIGHBORHOOD 
NUMBERS

LANGUAGES: For translation & interpretation 

Housing/Homelessness
• Homelessness
• Car & RV camping

Transportation
• Need for safety improvements
• Speeding, drag racing 
• Terminal 5 & Port of Seattle
• Bus reliability and frequency

Public Safety
• Public safety at Alki Beach
• Car prowls

Admiral Junction Citywide
Renter households % 46.4 53
People under 18 years of age % 16.3 15
People age 65 and over % 15.5 11
Persons of color % 16 33
Language other than English 

spoken at home
% 14.4 22

High school or higher % 97.9 93
Bachelor’s degree or higher % 59.6 57
Median household income $ 80,275 65, 277
Unemployed % 6.2 7
Population below poverty level 6.6 14
Source: 2009-2013 American Community Survey

American Indian + Alaska Native 0.1%
Asian 4.6%
Black or African American 2.5%
Hispanic or Latino, any race 5.1%
Native Hawaiian + Pacific Islander 0.0% 
Some other race 0.0%
Two or more races 3.6%
White 84%

RACE/ETHNICITY:

UPDATED 8/2019

DON can help identify 
recommended 
languages.

18
Total Languages  

Spoken

LEARN MORE
Didn’t capture it? 
Contact the Department 
of Neighborhoods at 
NeighborhoodSnapshot@ 
seattle.gov or call 206.615.0856

More Resources
For a document with live web links, visit  
http://www.seattle.gov/neighborhoods/neighbor-
hoods-and-districts

Local Blogs + News
• alkinews.wordpress.com
• westseattleblog.com
• westsideseattle.com/west-seattle-herald
• Ethnic Media: seattle.gov/iandraffairs/EMP

Alki/Admiral

American Indian and Alaska Native Asian

Black or African American Hispanic or Latino, any race

Native Hawaiian and Other Pacific Islander Some Other Race

Two or More Races White

Source: Seattle Neighborhood Profiles - Alki/Admiral
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The Need for NYC DOT Community Profiles
Background

• New York City is incredibly diverse
• Neighborhood knowledge varies by 

project manager
• Project managers tasked with A-Z of 

project (study, design, implementation)
• Compile informational resources into 

one place
• Concise information provides context 

faster and easier

Image credit: NYC DOT
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What Information to Include

Data

• Quantitative and qualitative insights
• Focus on information that is relevant to DOT

• Working group discussions
• Focus groups with internal units

• Key considerations
• Demographic information
• Neighborhood economic insights
• DOT travel survey insights
• Opportunities to further deepen knowledge
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Demographic and Economic Insights

Data

U.S. Census/American Community Survey:
• Demographic information
• Economic information

Source: U.S. Census, American Community Survey 2019 (5-year 
estimates) 
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Travel Surveys

Data

• DOT Data Sources:
• Survey of People with 

Disabilities
• Survey of Low-Income and 

Limited English Proficiency 
New Yorkers

• Citywide Mobility Survey

• Highlights:
• Travel habits
• Priorities
• Preferences
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Qualitative Data and Additional Resources

Data

• News and Blogs
• Community Organizations
• Opportunities to learn more
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Example 
Community 
Profile
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Higher Poverty Rate Among Lower East Side Residents Than Citywide

Data Insights
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Travel Times in the Lower East Side Longer Than in Manhattan Core

Data Insights
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Selecting Communities to Profile

Considerations

• Profiles at the Neighborhood Tabulation Area 
(NTA) level

• DOT priority investment areas (PIAs)
• Existing or upcoming projects 
• Fair distribution across boroughs
• In total, 10 communities were selected

Selected NTAs

1 Washington Heights North (MN)

2 Washington Heights South (MN)
3 Ridgewood (QN)
4 Glendale (QN)

5 Lower East Side (MN)
6 Bedford (BK)

7 Elmhurst (QN)

8
Soundview-Castle Hill-Clason Point-
Harding Park (BX)

9 Longwood (BX)

10 Sunset Park West (BK)
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Preliminary Feedback

• Off to a good start!
• Profiles are informative and relevant
• Early users would like a street 

map/spatial component
• Got users curious about the travel 

surveys, and opportunities to learn 
more

• Clarify what heat vulnerability index 
values mean, substantively

Image credit: NYC Department of Health and Mental Hygiene 
Environment & Health Data Portal
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Data Insights

Higher Number of People with Disabilities in Soundview-Castle Hill-
Clason Point-Harding Park
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Source: U.S. Census, American Community Survey 2019 (5-year estimates) 
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Data Insights

Buses are Critical for People with Disabilities in the North Bronx
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Source: DOT Travel Survey of Persons with Disabilities
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Buses Also Top Transportation Priority for People with Disabilities in 
The North Bronx
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Source: DOT Travel Survey of Persons with Disabilities
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Conclusion

Personal Reflections

• Thoughtful and equitable engagement 
isn’t easy work
• Requires deep learning before outreach
• Reflect on barriers and how to develop 

solutions

• Data transparency is important for 
equity work
• Building trust
• Replicability

Image credit: NYC DOT



nyc.gov/dot

NYCDOT nyc_dot nyc_dot NYCDOT

Questions?

Thank You!
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