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National 511 Overview.

¢ July 21, 2000

— FCC designates 511 as the nationwide abbreviated
dialing cede for traveler information

» 511 Deployment Coalition fermed to) act as
the national  acviser

» USDOI coordinates implementation threugi
Stater DOIFS

— NYS PSE designatingl NYSDONF as' respensiikle
agEneEY/




511 Elements

¢ 511: number for getting travel infe by phone

& 511: web site for getting travel info
electronically,

» 511 the umbrella identity, fior travel Infe aCCESS
and delivery




Deployment Status

¢ 29 states have launched a telephene 511

system (metro, regional or statewide) as of
May: 2007

¢ 238 states have alse launched a 511 website
WhIchl prevides) traveler infermation and
compliments the 541 telephene Service




511 Deployment Status

as of May 30, 2007

[ ] =511 Operational (“Live”)
Y = Expected “Live” in 2007

Accessible by 38.5% of Population

Accessible by 60% of Population in 2007




Benefits

¢ Customers

— Easy and convenient service to use
— Easily identified phene number and website

¢ lranspertation Agencies

— [Delivers mul-moedall travel infermation and options
— Channel fer security and Amber alerts

¢ llranspertatien; System
— Netwerk: efficiency, sailer travel




NYS 511 Vision

® New York State’s 511 Travel
Infermation System will provide useful,
Righ; quality, comprehensive, readily
avallable and accessible travel
IRermatien I a timely/ manner te Its

customers.
— Multi-modal and statewide




Background

¢ 511 ldentified as iImportant Uuser service In
Regional I'TS Architectures

& Assessed the technical, operational,
administrative, and legall Issues; via Statewide IS
consultant

¢ Vanagement decision te proceed: Eall 2006

9 Precurevia Request ol Propesalsi (RER) PHRECESS

— NNSTEC Brotghit en=veard e stppet: RER
develepment




511 Outreach Activities

¢ Upstate and Doewnstate Stakeholder Outreach
Meetings
— Also coordinating multi-state compatipility

¢ Internal Woerking Groups Managing Develepment
Details for Inrtiall Rell-Out

— Multi-adisciplinany teams

¢ Ouitreach THaretghr NYETA and Other Ferums te
Develop and Reline Vision and Reqguirements




Schedule

¢ Schedule

— Current REP development began in January,
‘O7

— REP release expected Summer ‘07

— Award centract by Year Endl 07

— =Sofit” rell-eut Summer 08

— 541 Up and runRing vy Nevemiber "08
o 1S WerldiCongress in NYE




Phased Deployment

¢ Basic, 511 service to be implemented by
Noevember, 2008 (World Congress)

o November "08 Is the beginning, not the
end off 511 develepment: and
Implementation

¢ Continued collaboration wWith stakeholders
Willf 6ecUr 0/ a CommMon! Vision ey a one-
Step eptien e traVeler InfermatiGn aCCESS




Objectives for 511.

¢ High profile and easy access to existing and
Impreving content:
¢ Multi-modal network status/event info
< Irip planning/schedules
¢ Rideshare resources
¢ \Weather/emergency content

¢ A compliment to, not replacement for local
dgeney customer communications and
Infermatien: systems

¢ Provide Integrated, consistent, User finendly anad
UsSenuiNniermation thatwillNmjpact travel
decisions




