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National Deployment Status

511 is the number for getting travel info by phone
< Designated by the FCC in 2000 for use by State DOTs

< 32 States with partial or complete statewide coverage
= 115+ million calls since inception
= Available to 47% of population in 2007
= 65% of population in 2008

8 new States online by end of year

Canada deploying 511 service
In NY, 511 will be the “brand” for travel information by
< Telephone, web sites, and e-naotifications



511 NY Deployment Status

Phone system and web portal complete

Data from TRANSCOM'’s ‘Regional
Architecture’ database

<% 511 NY includes all incident and event data in 29
county metro NYC/LI and northern NJ area
TransAlert system made available in May ‘08
< MTA and NJ511 e-notification systems featured

511 v. 1.0 available now available
= 2008 ITS World Congress in NYC
* Rest of the state online by 2009
= Completing CARS and WTA data fusion



511 NY Deployment Status

IVR Phone System
Nuance Speech Recognition
Integrated Multi-Modal / Multi-Agency
Database Driven Fully Automated IVR-Menu Structure
= |ncident Reporting
= Call transfer
* Floodgate messages for ETO and special events
Customized ‘trees’ for each of nine calling regions

Website

Traffic Conditions (Incidents, construction, traffic cameras,
speed, weather)

Transit Conditions (Incidents, construction)
Statewide Multi-Agency Transit Trip Planner
Rideshare opportunities

Travel Links (CVO, Bicycling, Tourism)



511 Calling Regions



Home Page
www.511NY.org



Traffic Incidents
via Regional Architecture

511 NY Traffic



Transit Incidents
Via Regional Architecture












Transit Trip Planner

e Transit Itinerary Planning System
«+NYS DOT / TRANSCOM

< All Transit Schedules for 29 County NY
Metro Area

< Expanding statewide
= AMTRAK pilot



Park & Ride Information



Travel Links



Info Access via Interactive Map



Rideshare






Eye to the Future
* Explore and pursue opportunities:

<+ Promote state and regional ‘travel and
tourism’

<« Promote sustainability
<« Advanced custom services such as ‘My 511"
+ Route planning tools

+ Map and video based distribution of travel
Info to mobile devices

« RSS and XML feeds
< Premium services to defray operating costs
<« |SP Partnerships



Questions and Answers

511 NY Project Contact Information:

Todd Westhuis, P.E., Project Director
NYSDOT Operations Division
518.485.0887
twesthuis@dot.state.ny.us

Mary Harding, Outreach Coordinator
NYSDOT Office of External Relations
518.457.2345

mharding@dot.state.ny.us

www.511lny.org



