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1.1 INTRODUCTION
The New York Metropolitan Transportation 
Council’s (NYMTC) public engagement 
strategies for Moving Forward (Moving 
Forward or the Plan) are guided by its 
Public Involvement Plan (PIP) and its public 
participation operating procedures, which 
are both responsive to federal legislation 
and guidelines for metropolitan planning 
organization public outreach.  
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1.2 PUBLIC INVOLVEMENT PLAN 

Under federal legislation, NYMTC’s current PIP, 
adopted in May 2019, includes recommendations 
for better involving the region’s residents and 
employers in the transportation planning 
process; it is routinely revised to address 
changing needs of the planning area. 

Public outreach is also guided by NYMTC’s Title 
VI Program and Language Access Program 
operating procedures. The PIP includes specific 
procedures and strategies for meeting the 
desired goals and outcomes of the public 
involvement process and the various mandatory 
products and processes. In addition to 
maximizing public involvement in the planning 
process, NYMTC seeks to remove language-
related barriers to public involvement through its 
Language Access Program. 

In developing the PIP, NYMTC identified three 
desired goals for its public involvement activities:

 z Provide a robust, creative, and inclusive 
outreach process for all populations 
within the region, with opportunities 
to engage in meaningful discussions 
between NYMTC and the public about 
transportation planning issues. 

 z Educate the public so they can 
purposefully participate, know when 
to provide input, and be encouraged 
to do so by adopting strategic 
techniques to involve different 
audiences and developing a greater 
understanding of how NYMTC functions 
as an organization and the roles and 
responsibilities of NYMTC members 
and staff.

 z Evaluate current and ongoing public 
involvement activities on a periodic 
basis to identify successes and areas 
for improvement.

1.3 KEY AUDIENCES 

NYMTC developed Moving Forward in part 
through a public involvement effort that 
engaged various constituencies and key 
audiences in its planning area. It gathered 
input from the public, community-based 
advocacy groups, communities of concern, 
and other stakeholders, including a Regional 
Transportation Plan Subcommittee composed 
of NYMTC planning area agency members. 

Engagement of communities traditionally 
underserved, including environmental justice 
(i.e., minority or low-income) and limited English 
proficiency populations, was emphasized broadly 
for outreach efforts associated with Moving 
Forward. To reflect NYMTC’s Language Access 
Program, translation services for limited English 
proficiency populations were implemented for 
Plan workshop publicity as well as the online 
engagement platform modules. Publicity materials 
included statements to promote accessibility 
and comply with the Americans with Disabilities 
Act and federal limited English proficiency 
guidelines. Participants were provided telephone 
contact information to reach NYTMC if special 
accommodations were needed to participate in 
any of the workshops, or translation services into 
Spanish, Russian, or Chinese.

NYMTC also maintains a contact list, including 
but not limited to, government agencies and 
organizations, local elected officials, neighborhood 
groups, interested individuals, special interest 
groups, civic organizations, private transportation 
providers, environmental justice organizations, 
and community service groups. The contact list 
was employed to notify interested stakeholders 
about opportunities to get involved in the Moving 
Forward outreach process.

An overview of public perceptions of 
transportation issues in the NYMTC planning 
area, drawn from this public outreach process, is 
addressed in this appendix. 
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1.4 CONVERSION TO  
VIRTUAL OUTREACH 

NYMTC initiated early outreach efforts for 
Moving Forward by conducting several in person 
workshops on shared mobility in September, 
November, and December 2019 and a region-wide 
workshop session on micromobility in January 
2020. These topics are discussed further in the 
Methods and Tools section of this appendix. 

In early 2020, NYMTC embarked on additional 
plan outreach elements when the novel 
coronavirus (COVID-19) arrived in the United 
States. NYMTC had charted an outreach plan 
that included substantial in-person engagement 
through public workshops, focus groups, and pop-
up outreach spanning New York City, Long Island, 
and the Lower Hudson Valley. When this region 
emerged as the early locus of the pandemic, the 
prospect of conducting outreach with large groups 
of people face-to-face became untenable.

NYMTC, building on its long-term experience 
of flexibility and adaptation, pivoted the 
Moving Forward engagement program to focus 
on remote and virtual forms of outreach 
with great care to ensure that diverse and 
representative input could be obtained. Public 
workshops were transformed into a series of 
highly successful interactive virtual workshops. 
Focus groups became virtual focus groups 
with recruitment conducted by a professional 
vendor that assembled groups of participants 

from communities of concern and users of 
coordinated human transportation services. 
Although the engagement program always 
included a website component, the online 
engagement platform became all the more 
important with interactive exercises translated 
in core languages for the NYMTC planning area 
(Spanish, Russian, and Traditional and Simplified 
Chinese) pertaining to the Shared Vision 
and Goals described in Chapter 1 of Moving 
Forward. The Moving Forward website includes 
an educational video primer about NYMTC and 
the regional transportation planning process, 
a library to share documents, and a comment 
form for the public to ask questions or provide 
input. With the onset of the COVID-19 pandemic, 
NYMTC also shifted resources towards promoting 
the online engagement platform on social 
media and through community-based partner 
organizations. Throughout the outreach process, 
NYMTC continuously evaluated demographic 
data that it received from participants. Targeted 
surveys distributed through key partners and 
a statistical sampling survey vendor to fill in 
gaps both geographically and demographically 
ensured incorporation of broad-based input. 
Success was measured by the overall volume, 
quality, and diversity of feedback received for the 
Plan. Metrics have been captured for participants 
across all forms of outreach and include zip code 
level geographic range, gender, 
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METHODS AND TOOLS

NYMTC implemented a comprehensive 
program of public engagement in the 
development of Moving Forward. The 
techniques used in this outreach program 
are outlined in the following section. 
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2.1 SPECIALIZED TOPICS

Given the distinct requirements for topics of shared mobility and micromobility, freight goods 
movement, environmental justice, and coordinated human services to be included in Moving Forward, 
separate/specific public outreach for these topics was conducted via in-person and webinar workshops 
or facilitated focus group sessions.

 z Outreach for shared mobility was conducted by NYMTC in the fall of 2019 via a series of in-
person workshops, one per Transportation Coordinating Committee (TCC) subregion in New 
York City, Suffolk County, and Westchester County, to provide the public with an opportunity 
to learn about and provide feedback on shared mobility to inform Moving Forward. See the 
attachments to this appendix for summaries.

 z Interactive workshops for micromobility were hosted by the Safety Advisory Working Group, an 
advisory group to NYMTC, to seek input for the development of a regional planning vision for 
safety and micromobility. These workshops explored perceptions of micromobility and safety 
issues, ideas and suggestions about safety improvements and investments for micromobility, and 
perceptions of the future development and sustainability of micromobility. They were conducted 
on January 30, 2020, at 2:00 p.m. and 6:00 p.m., as in-person workshops with a WebEx option to 
attend virtually. See the attachments to this appendix for a summary of these events.

 z Outreach for the Freight Element of Moving Forward focused on soliciting perspectives from 
the public and interested stakeholders via several activities. A region-wide virtual workshop, 
“Delivering the Goods: Resiliency and Equity in the Evolving Freight System,” was conducted. 
The workshop included a PowerPoint presentation with interactive polling exercises to gather 
input; this event was held at 3:00 p.m. on October 15, 2020, with 97 participants. Participant 
suggestions were carried forward into the plan development process. See the attachments to 
this appendix for details. 

 z Virtual focus groups were conducted for the topics of environmental justice and coordinated 
human services. See Section 3  for more information.
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2.2 A MOVING FORWARD BRAND LOGO  

NYMTC implemented a brand logo and style guide for all outreach elements to provide a consistent 
look for Moving Forward that was easily recognizable and eye-catching for public outreach collateral 
materials, publicity, and social media campaigns. The Plan was named: Moving Forward, Your Region 
Connected—The Next Regional Transportation Plan for NYC, Long Island, and the Lower Hudson Valley. The 
title and different colors employed in the logo represent the geographic and demographic diversity of 
the NYMTC planning area and support the focus of the public outreach/engagement effort (i.e., we are 
all working together to create a vision for the future). The bold, bright colors represent a bold vision 
for the future and evoke the idea that the future is bright. The style guide for branding is found as an 
attachment to this appendix.
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2.3 VIRTUAL FOCUS GROUPS

Outreach for Moving Forward included six 
professionally convened virtual focus groups 
conducted during the week of May 19, 2020, 
within the three NYMTC planning area TCC 
geographies (New York City, Long Island, and 
the Lower Hudson Valley). The facilitated 
focus groups were conducted via a virtual 
platform, which allowed each recruit to 
participate using their own video screen, 
including the moderator(s). For each geography, 
NYMTC held two focus groups: one made 
up of members of the environmental justice 
community, and one made up of members of 
the coordinated human services community. 
Participants were recruited by a professional 
market research firm, Fieldwork, from an 
extensive database of potential focus group 
participants. The objective of the recruitment 
was to find diverse groups who live within the 
10-county NYMTC planning area who identify 
with the topic categories and have an interest in 
explaining how existing transportation systems 
and services support their transportation needs 
and how they could be improved. The purpose 
of these focus groups was:

 z For the environmental justice sessions, 
to understand transportation issues, 
challenges, and needs for communities of 
concern. These communities are defined 
as communities with high concentrations 
of individuals and families living below the 
poverty line and high concentrations of 
minority populations.  

 z For the coordinated human 
services sessions, to understand 
the transportation issues and 
needs for people in two categories: 
people over age 65 and people 
with disabilities.  

To view summaries of these focus groups, see 
attachments to this appendix. 

2.4 MOVING FORWARD WEBSITE 

NYMTC employs an interactive website as a conduit 
for disseminating and gathering information during 
the Plan’s development. The website provides the 
following information:

 z Home page with a video overview of the 
NYMTC planning process and the process 
for the development of the Plan.

 z Workshops page with access to event 
information and registration. 

 z Interactive exercises page with active 
links to the engagement platform 
modules in NYMTC planning area core 
languages (English, Spanish, Russian, and 
Simplified and Traditional Chinese).

 z Library page with access to related 
outreach materials and draft Plan 
documents. 

 z Contact information for NYMTC staff for 
any inquiries about the Plan via email 
comment form and telephone.

A memo of website content pages is found as an 
attachment to this appendix.
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2.5 INTERACTIVE EXERCISES  
ONLINE ENGAGEMENT PLATFORM

From June 16 through September 20, 2020, NYMTC 
launched an interactive public engagement 
platform for the Plan using an online survey tool, 
‘MetroQuest,’ to gather feedback from the public 
on the vision and five strategic goals  for Moving 
Forward that include: Planning for Changing 
Demand; Reducing Environmental Impact; Reliable 
and Easy Travel; Safety and Security; and Resiliency. 
The modules were translated into Spanish, Russian, 
and Simplified and Traditional Chinese to provide 
better access to the survey for the population in the 
NYMTC planning area. These interactive exercises 
were designed to engage diverse groups of people 
throughout the metropolitan area. All visitors 
were required to sign up to join the site, and the 
information was used to create a demographic 
profile of users. The MetroQuest modules provided 
access to interactive questions that included 
pinning input to maps, budgeting games, and 
prioritization exercises. More than 2,100 people 
participated in these online activities. For a review 
of public input collected as well as promotional 
flyers, see attachments  to this appendix.

2.6 VIRTUAL PUBLIC WORKSHOPS 

NYMTC convened virtual public workshops 
in July 2020 throughout the NYMTC planning 
area. Each workshop consisted of two daytime 
sessions for each of the three TCC subregions, 
which enabled numerous stakeholders to 
attend. An additional region-wide virtual 
workshop was conducted at 7:00 p.m. for those 
who could not attend a daytime TCC event. The 
first of these daytime sessions commenced at 
12:00 p.m., and the second set was held at 3:00 
p.m. These workshops were held via WebEx; 
participants were required to register and 
receive log-in information to enhance security 
of the events and avoid interruptions during the 
presentations. Phone and email information 
was provided for participants requiring special 
assistance to reach NYMTC in advance of 
meetings. Sessions were recorded and archived, 
and presentations were made available to the 
public via the Moving Forward website. See 
attachments to this appendix for workshop 
flyers, presentations, and summaries. 

https://www.nymtc.org/planmovingforward/
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2.7 OUTREACH TO COMMUNITY-BASED  
PARTNER ORGANIZATIONS 

NYMTC collaborated with community-based partner 
organizations in each of the three TCC planning 
areas. NYMTC identified organizations dedicated 
to community interaction and cooperation such 
as non-governmental organizations, community 
organizations, and economic development 
corporations. With the launch of the website 
and online engagement platform the week of 
June 16, 2020, NYMTC conducted outreach to 
introduce these organizations to the Plan and 
ask them to participate in the process. Via phone 
calls and follow-up emails, messaging explained 
that the development of the Plan was underway 
and the importance of getting involved to have 
their members hear about the planning process 
from community leaders they trust and have 
a voice in the process. Follow-up outreach to 
these organizations informed them of upcoming 
workshops and provided publicity for those events. 
A memo that includes a list of partner organizations 
is provided as an attachment to this appendix.

To further broaden outreach efforts to 
communities of concern, pilot outreach to 
mutual aid groups in the NYMTC planning 
area was conducted to understand if these 
organizations had capacity to help get the word 
out about the ongoing development of the 
Plan and which mechanisms of information 
sharing worked best for them. Outreach began 
in early September 2020 with phone calls and 
email follow-ups. Organizations including Vital 
Brooklyn/New York State Department of Labor, 
Henry Street Settlement, and the Center for 
Family Life agreed to distribute information 
regarding the Plan, including an online link to 
a regional transportation issues survey based 
on questions from the virtual workshops. 
The Center for Family Life also agreed to help 
distribute online information for the Freight 
Element workshop in October 2020. A memo on 
this outreach effort is included as an attachment 
to this appendix.

2.8 ONLINE SURVEY TO INFORM 
DEMOGRAPHIC/GEOGRAPHIC/
INFORMATION GAPS

Following the completion of virtual workshops for 
the Plan, possible gaps in the demographic groups 
and geographic areas that were represented were 
identified. These groups included low-income, 
youth, African American, Hispanic, Asian, and 
female populations and various postal (zip) codes 
around the NYMTC planning area. To fill these 
gaps, NYMTC conducted an online survey using 
the “Pollfish” platform. The questions selected for 
use in the survey instrument were sourced from 
the virtual workshops that were held earlier in the 
outreach process. An additional question about 
transportation funding sources was added because 
this information was not covered in the virtual 
workshops. Nearly 1,000 people responded to the 
survey. A summary of this outreach is attached to 
this appendix.
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2.9 PAID SOCIAL MEDIA CAMPAIGN 

To reach a wider audience across the NYMTC 
planning area, a paid social media component 
was incorporated into the outreach efforts. 
Paid advertising was placed on the Facebook 
advertising platform, which includes ad 
placements on Facebook and Instagram. The 
ads ran for 14-weeks, the full duration of the 
MetroQuest online engagement platform, 
and provided direct link into the MetroQuest 
modules. On a weekly basis, results of the 
advertisements were reviewed, and strategy 
adjustments were made. During the combined 
advertising campaigns, Moving Forward social 
media ads were seen by more than 1.3 million 
people resulting in 34,817 link clicks, and 2,116 
MetroQuest modules completed. A summary of 
the paid social media campaign is attached to 
this appendix.

2.10 ADDITIONAL OUTREACH TOOLS 

To publicize available outreach resources to the 
general public for their input into the Plan, NYMTC 
used the following tools to maximize participation:

 z Press releases (available in multiple 
languages for the diverse communities in 
the New York metropolitan region)

 z Social media/internet message boards 
through established NYMTC channels

 z Email e-blast announcements in 
coordination with other transportation-
focused agencies

 z Interactive phone and email 
communication with community-based 
partner organizations and mutual aid 
groups to underrepresented groups 

 z A three-minute introductory video 
of the NYMTC planning process 
and Plan development process was 
created and promoted at public virtual 
workshops, Regional Transportation Plan 
Subcommittee meetings, and Program, 
Finance, and Administration Committee 
meetings for the region.

Examples of these materials are provided as 
attachments to this appendix.
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3
IMPACT OF PUBLIC 
INVOLVEMENT ON 
DEVELOPMENT OF THE  
DRAFT PLAN

Throughout the development of Moving 
Forward, NYMTC has engaged the public to 
gather input. The Moving Forward outreach 
plan was designed as a living document to 
accommodate any changes in strategies 
that might be required to optimize input. The 
goal of the Moving Forward outreach plan 
was to receive meaningful and diverse input 
for the Plan. The communication goals were 
to reach and educate the public, including 
underrepresented populations, on the Plan and 
to provide the public with the tools needed to 
provide informed input.
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3.1 SAFETY AND SECURITY 

To provide a transportation system that ensures the 
safety and security of people and goods across all 
uses and modes.

 z Top rated strategies selected by 
stakeholders for potential priority 
funding to protect safety of passengers 
and freight include improving safety by 
maintaining reliable transit infrastructure 
(track, signal systems, bridges, tunnels, 
vehicles, and stations); improving safety 
by repairing deteriorated roadway 
pavements and structurally deficient 
bridges; and investing in technology 
to protect the safety and security of 
transportation systems. Top rated 
priorities for roadway safety include 
ensuring a safe and efficient roadway 
through maintenance and repair 
and building or rebuilding streets to 
accommodate and safely serve bicyclists 
and pedestrians. In safety trade-offs 
exercises, stakeholders noted a balance 
in the trade-off between security and 
ease of movement. Safety trade-off input 
was balanced between personal data 
security and data sharing for smarter 
transportation. Regarding non-motorized 
safety, stakeholders prioritized those 
walking and biking over road safety for 
all users. Stakeholders prioritized road 
safety over vehicle speeds. Stakeholders 
prioritized cost and delivery time over 
freight security. 

Public responses cited public health and safety 
and transit resiliency advancements, pedestrian- 
and bicycle-focused strategies, and transportation 
funding as important priorities for the future in 
the region. These priorities are discussed at length 
in Chapter 4 of Moving Forward.  

This section briefly describes input on what the 
public perceives to be priority transportation 
issues across the NYMTC planning area with 
respect to the five strategic goals of: safety and 
security, reliable and easy travel, planning for 
changing demand, minimizing environmental 
impact, and resiliency. 
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3.2 RELIABLE AND EASY TRAVEL 

To provide a transportation system that is 
maintained, operated, and coordinated to better 
enable inclusive, reliable, easy, accessible, and 
seamless travel across the region while striving 
to enhance equity in the services provided.

 z Top rated strategies by stakeholders 
focused on transit route schedules and 
frequency as well as connections for easy 
of travel for daily commuters. Accessible, 
safe facilities were also a priority. Top 
rated strategies selected by stakeholders 
for potential priority funding included 
transit service improvements and 
modernization of infrastructure including 
accessibility improvements for users of 
all abilities. 

3.3 PLANNING FOR CHANGING 
DEMAND  

To provide a transportation system that efficiently 
serves today’s population and plans for the growing 
number of residents, workers, and increasing 
amount of goods.

 z Top-rated strategies for transportation 
improvements include the 
implementation of technologies to 
provide more efficient, streamlined 
services such as virtual ticketing; route 
mapping planning applications; real-
time information and communication 
for customers as well as communication 
between different modal agencies 
(bus/train/freight); and maintenance 
technologies to support sound 
infrastructure and equipment. 
Stakeholders also prioritized accessibility 
and affordability of ridesharing services 
and transit vehicles for all users. 



G17

M
O

VIN
G

 FO
RW

ARD
  APPEN

D
IX G

3.4 REDUCING ENVIRONMENTAL 
IMPACT 

To provide a transportation system that minimizes its 
greenhouse gas emissions and other impacts on the 
environment, especially the effects of climate change.

 z Top rated strategies by stakeholders 
encourage alternatives to single-rider trips 
through a variety of services and programs, 
including increased transit services; 
Complete Streets programs; employee 
commuter programs; land use planning 
programs that include transit-oriented 
development; and environmental justice 
and resource management considerations. 
Energy and fuel efficiency programs were 
also highly ranked by stakeholders, as 
well as agency coordination to strengthen 
partnerships and share best practices. 

3.5 RESILIENCY 

To provide a transportation system that is 
resilient and can mitigate, adapt to, and respond 
to chronic and acute stresses and disruptions.

 z Stakeholders provided their top-rated 
strategies for transit redundancy that 
included high-frequency grid networks, 
service overlaps, and additional vehicles 
and operators as strategies to provide 
service redundancy and travel options. 
Stakeholders also prioritized fleet strategies 
to ensure new fleets follow energy and 
fuel efficiency guidelines (e.g., hybrid, 
electric). Agency coordination on route 
resilience strategies, communication and 
real-time information strategies, and 
fleet procurement also were noted. Top 
rated strategies selected by stakeholders 
for potential priority funding included 
the safety of passengers and freight via 
mass transit, roadways, and airports with 
protections against environmental threats 
and political disruptions such as terrorism.
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4
COMMENTS AND 
RESPONSES

The required 30-day public comment period for 
the Draft Plan 2050 occurred during the period 
June 28 – July 27, 2021. The public comment 
period was announced using various means of 
communication, and the draft documents were 
made available to members of the public and 
other stakeholders on NYMTC’s website www.
nymtc.org and the RTP website, www.nymtc.org/
movingforward.  

http://www.nymtc.org
http://www.nymtc.org
http://www.nymtc.org/movingforward
http://www.nymtc.org/movingforward
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During the comment period, virtual public 
review sessions were held on three dates: July 
8, July 14, and July 22, 2021. On each date, there 
were two virtual sessions at 12:00 p.m. and 
7:00 p.m., held as webinars to provide online 
access to members of the public and other 
stakeholders. The details of these meetings 
could be found in Chapter 5 of this appendix. 

In addition to the public meetings, members 
of the public and other stakeholders were also 
encouraged to submit comments on the draft 
documents using other methods such as the 
RTP website comment form, e-mail, USPS mail, 
and social media channels. The comments 
received and NYMTC responses are noted after 
this page.
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Public Comments & Responses 
Public Comment Period: June 28-July 27, 2021 

 
General Comments 
 

Commenter GC-1: Sanjeev Ramchandra 

 
Comment: I have created an alternative plan to congestion pricing that provides reliable and sustainable 
revenue to the MTA. Please see the attachment for my brief, 2-page document which describes my plan 
to raise the sales tax rate in NYC. Thanks for your time and attention and feel free to share this 
information with anyone who may find interest in this. 
 
NYMTC Response: MTA Bridges and Tunnels is in receipt of Mr. Ramchandra’s correspondence to 
NYMTC and thank him for his comments and suggestions regarding Congestion Pricing. In 2019, 
Governor Andrew Cuomo proposed the MTA Reform and Traffic Mobility Act, which the Legislature 
passed that April and the Governor signed into law establishing the Central Business District Tolling 
Program. We are at the start of the federally required Environmental Assessment process which 
requires robust public outreach. During this process, comments from the public like Mr. Ramchandra’s 
will be received and considered. There will be ample opportunities for the public to continue to weigh in 
as we move forward. 
 

Commenter GC-2: Review session participant 

 
Comment: Great presentation; informative and inclusive. 
 
NYMTC Response: The comment is noted. 
 

Commenter GC-3: Review session participant 

 
Comment: Always impressive research, distillation, presentation.  Thank you!  Data updates helpful.  
More comments coming after review online. 
 
NYMTC Response: The comment is noted. 
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Commenter GC-4: Review session participant 

 
Comment: Needs more feedback from the public specialty the people who actually uses the public 
transportation. 
 
NYMTC Response: NYMTC developed Moving Forward in part through a public involvement effort that 
engaged various constituencies and key audiences in its planning area. It gathered input from the public, 
community-based advocacy groups, communities of concern, and other stakeholders, including a 
Regional Transportation Plan Subcommittee composed of NYMTC planning area agency members. 
Engagement of communities traditionally underserved, including environmental justice (i.e., minority or 
low-income) and limited English proficiency populations, was emphasized broadly for outreach efforts 
associated with Moving Forward. 

Commenter GC-5: Review session participant 

 
Comment: More time to come up with comments please 
 
NYMTC Response: Per NYMTC's Public Outreach operating procedures, the public comment period for 
the draft of Moving Forward was thirty calendar days from June 28 through July 27, 2021. Comments 
were accepted at any time during that period. 
 

Commenter GC-6: Review session participant 

 
Comment: Please more time for write comments 
 
NYMTC Response: Per NYMTC's Public Outreach operating procedures, the public comment period for 
the draft of Moving Forward was thirty calendar days from June 28 through July 27, 2021. Comments 
were accepted at any time during that period. When the New York City metropolitan region emerged as 
the early locus of the COVID-19 pandemic, NYMTC pivoted the Moving Forward engagement program to 
focus on remote and virtual forms of outreach with great care to ensure that diverse and representative 
input could be obtained. Public workshops were transformed into a series of highly successful 
interactive virtual workshops. See Appendix G: Public Involvement Report for additional details. 
 

Commenter GC-7: Review session participant 

 
Comment: More reaching out to the public. 
 
NYMTC Response: The comment is noted. Moving Forward's Shared Vision for Regional Mobility 
includes guiding principles to consider the needs of all users in NYMTC’s planning area throughout the 
planning process and to engage the public and community stakeholders. 
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Commenter GC-8: Hal Tarry, New York Bicycling Coalition 

 
Comment: I checked clicked the button to be added to the mailing list and so hope to know in advance 
about future comment opportunities. These comments were from a quick scan so some of what I was 
looking for may already be in the plan 
 
NYMTC Response: The Comment is noted. 
 
 
Chapter 1 
 

Commenter CH1-1: Todd Fontanella, Western Connecticut Council of Governments 

 
Comment: In Section 1.3, “Our Guiding Principles”, we appreciate the importance of continued 
coordination with adjacent MPO planning areas in the development and implementation of policies and 
projects.   
 
NYMTC Response: The comment is noted. 
 
Chapter 2 
 

Commenter CH2-1: Todd Fontanella, Western Connecticut Council of Governments 

 
Comment: Page 28 “Connecticut Transit” paragraph – correct “Stanford” to “Stamford” 
 
NYMTC Response: The correction will be made. 
 
 
Chapter 3 
 

Commenter CH3-1: Review session participant 

 
Comment: With regards to SED forecasts adjustments for COVID-19, |I like your approach.  Most 
impacts are short-term with little long-terms effects. 
 
NYMTC Response: The comment is noted. 
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Chapter 4 
 

Commenter CH4-1: Review session participant 

 
Comment: Meeting the needs of the public is a priority 
 
NYMTC Response: One of the guiding principles identified in the Shared Vision is: "We will consider the 
needs of all users in NYMTC’s planning area throughout the planning process." 
 

Commenter CH4-2: Review session participant 

 
Comment: Were the performance metrics under safety just the federally required ones, or did you 
include additional ones? 
 
NYMTC Response: The performance metrics are based on the federally required metrics under the 
federal Transportation Performance Management (TPM) requirements. 

Commenter CH4-3: Review session participant 

 
Comment: Safety presents a challenge especially with the current increase in violence 
 
NYMTC Response: The Vision Goal in question is defined for both safety and security and includes as an 
objective: "Improve the safety and security of system operations." 
 

Commenter CH4-4: Review session participant 

 
Comment: How do you handle transit in areas that don’t support fixed route? 
 
NYMTC Response: An objective of the Reliable and Easy Travel Vision Goal is: "Improve first- and last-
mile access to transit," and a program recommendation for this Vision Goal is to: "Increase transit access 
through micromobility and shared mobility." Additionally, an objective of the Vision Goal to Plan for 
Changing Demand is: "Incorporate emerging and innovative transportation services and tools into 
efficient network design." These objectives speak to better integrating different and emerging 
transportation services. 
 

Commenter CH4-5: Review session participant 

 
Comment: Presents a challenge especially with the current increase in violence 
 
NYMTC Response: Moving Forward's Safety and Security Vision Goal includes objectives to  ensure that 
investments in existing physical assets protect the safety of, among others, passengers and freight 
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systems and to improve the safety and security of system operations. Research recommendations of 
note for this Vision Goal include inventorying current and developing technology that can be used to 
improve safety and security and identifying potential funding sources for system security and safety and 
security training. 
 

Commenter CH4-6: Review session participant 

 
Comment: It looks like SOVs increased.  What are the plans for this? 
 
NYMTC Response: Moving Forward’s Vision Goal to Plan for Changing Demand includes a number of 
objectives to increase the capacity and reach of transportation services. Program recommendations for 
this Vision Goal include improving, enhancing and integrating transits services while also expanding the 
availability of shared-use mobility services, including bike share, carshare, and rideshare that support 
safe, affordable, and sustainable travel choices. The Vision Goal to Reduce Environmental Impacts 
includes an objective to encourage alternatives to single-occupant vehicle trips and program 
recommendations to enhance and integrate commute alternative programs. 
 

Commenter CH4-7: Review session participant 

 
Comment: Where does global warming fit in? 
 
NYMTC Response: Moving Forward's Shared Vision for Regional Mobility includes a Vision Goal to 
minimize the transportation system's greenhouse gas emissions and other impacts on the environment, 
especially the effects of climate change. That objectives defined for that Vision Goal are focused on 
reducing vehicular travel and vehicular emissions. 
 

Commenter CH4-8: Review session participant 

 
Comment: Minimizing impacts on the environment as well as the safety and security goals are on target.  
We are very concerned on a particular issue. 
 
NYMTC Response: The comment is noted. 
 

Commenter CH4-9: Review session participant 

 
Comment: Concerned with freight transportation safety 
 
NYMTC Response: Moving Forward's Safety and Security Vision Goal includes an objective to ensure 
that investments in existing physical assets protect the safety of, among others, passengers and freight 
systems. Additionally, Moving Forward's Regional Freight Element recommends a number of action 
items related to the Safety and Security Vision Goal in whole or in part (See Table H-7-1 on page H237 of 
the Regional Freight Element). 
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Commenter CH4-10: Review session participant 

 
Comment: Communication with the public about the safety and security 
 
NYMTC Response: Moving Forward's Safety & Security Vision Goal includes the following programmatic 
recommendations for education and training programs: 

• Expand safety education programs and public awareness campaigns. 
• Coordinate and enhance safety education and programs in the suburban subregions. 
• Execute training for multi-agency safety and security coordination and/or develop a common 

guidebook. 
• Expand safety and security training programs for local municipalities and communities. 

 

Commenter CH4-11: Review session participant 

 
Comment: Technology makes it easy to use and engaged 
 
NYMTC Response: The comment is noted. Moving Forward's Planning For Changing Demand Vision Goal 
includes an objective to incorporate emerging and innovative transportation services and tools into 
efficient network design. Additionally, Moving Forward's Shared Vision for Regional Mobility includes a 
guiding principle to harness technological advancements to improve our transportation system. 
 

Commenter CH4-12: Review session participant 

 
Comment: More use of EV or electric vehicles and more environmentally friendly ways to include nature 
on the process of construction 
 
NYMTC Response: Moving Forward's Vision Goal of Reducing Environmental Impact includes objectives 
to encourage lower-emissions alternatives to trucking and modernize vehicle fleets to higher-standard 
and lower-emissions vehicles. A third relevant objective is to promote responsible environmental 
stewardship in transportation projects. Programmatic recommendations related to the Vision Goal and 
these objectives include vehicular emissions program to reduce emissions from publicly and privately 
owned vehicle fleets; and innovative materials programs, including permeable surfaces. 
 

Commenter CH4-13: Review session participant 

 
Comment: Flexibility on how people use the technology to use public transportation 

 
NYMTC Response: The comment is noted. Moving Forward's Planning for Changing Demand Vision Goal 
includes an objective to incorporate emerging and innovative transportation services and tools into 
efficient network design. Additionally, Moving Forward's Shared Vision for Regional Mobility includes a 
guiding principle to harness technological advancements to improve our transportation system.  
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Chapter 5 

Commenter CH5-1: Review session participant 

Comment: Resiliency - Need to be very aggressive 
 
NYMTC Response: The comment is noted. 
 
Appendix B 

Commenter PBE-1: New York Bicycling Coalition 

 
Comment 1: Although bicycle travel is talked about favorably in the document the details don't follow 
through with actions to start making bicycle travel a safe and comfortable mode of transportation 
outside of NYC. I understand NYMTC can't force the regions to build bicycle safe infrastructure but 
would like to see this plan ask questions and seek answers for them that might push the regions in the 
right direction. For example: How do they know that funds spent on cycling infrastructure are being 
spent wisely if they don't do counts before and after? 
 
NYMTC Response: NYMTC's members collect bicycle counts at various levels. For example: 
https://www1.nyc.gov/html/dot/html/bicyclists/bike-counts.shtml . NYMTC also includes bicycle data in 
its Hub-bound Travel Reports and Regional Transportation Statistics Report. Finally, in Appendix A: 
Projects, Programs and Studies, "non-motorized" projects in the fiscally constrained element of the Plan 
and in the speculative "vision" element of the Plan are itemized by county and borough. 
 
Comment 2: The regions have a thorough counting program for motor vehicle traffic so they must 
believe counting is important. Ditto for metrics: The plan spoke about metrics a lot, as it should, but I 
didn't see any for bicycling. What is the total $ programmed in the RTP for each region and what % of 
that is for bicycle infrastructure? What is the % of travel by bicycle in each region and how does it 
compare to each region's goal for bicycle travel? 
 
NYMTC Response: Federally required metrics are provided in Chapter 3 of Moving Forward. Additional 
metrics that are based on the Shared Vision for Regional Mobility and its related Vision Goals are found 
in Chapter 4, which describes the five Vision Goals and their objectives in detail. Relevant trends and 
conditions are analyzed for each goal, and related existing planning and programmatic initiatives are 
described. Additionally, short- and medium- term strategies and actions for each goal and its objectives, 
as well as metrics that will assist in measuring progress toward each Vision Goal and its objectives, and 
in informing investment decisions. The Vision Goal for Planning for Changing Demand includes a 
Mobility Performance metric to measure transportation performance from the traveler’s perspective by 
measuring how effectively and efficiently the integrated mobility system performs while meeting the 
needs of individual travelers. Additionally, the Pedestrian-Bicycle Element in Appendix B fully describes 
the extent of existing pedestrian-bicycle investments, while future non-motorized projects and 
programs are included in Appendix A. Transportation Mode Choice for Daily Commuting Trips, which 
includes bicycle trips, is also presented in Chapter 3. 

https://www1.nyc.gov/html/dot/html/bicyclists/bike-counts.shtml
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Comment 3: If this is truly the department of transportation and not an off shoot of the department of 
motor vehicles then there should be a goal to increase the amount of travel done by healthier and more 
sustainable modes like bicycling. When/if the regions do set a goal to increase bicycle travel what 
metrics will be used to determine if progress is being made? 
 
NYMTC Response: NYMTC is a regional council which is the metropolitan planning organization (MPO) 
for New York City, Long Island, and the lower Hudson Valley.  As an MPO, NYMTC is responsible for a 
multi-modal transportation planning process. Moving Forward's Appendix B is the Pedestrian-Bicycle 
Element of the Plan, which describes Existing Conditions and Emerging Trends for non-motorized 
transportation, as well as strategies and actions within the context of Moving Forward's Shared Vision 
for Regional Mobility. Moving Forward's Vision Goal to Plan for Changing Demand includes an objective 
to encourage walking and biking, transit-oriented development, Complete Streets, parking and curb 
management, and other long-term sustainable land use strategies that support passenger and goods 
movement. Finally, in Appendix A: Projects, Programs and Studies, non-motorized projects in the fiscally 
constrained element of the Plan and in the speculative "vision" element of the Plan are itemized by 
county and borough. 
 
Comment 4: A quick look through the proposed projects in Region 10 didn't show much in the next 4 
years. (There were some good projects on the wish list but when some have been on the program 
and/or wish list for over 20 years they become window dressing) I don't understand how the lack of 
programmed bike projects can be acceptable in light of increasing congestion, increasing obesity & 
increasing climate change induced problems. 
 
NYMTC Response: In the last 12 years, NYSDOT has built over 30 miles of new shared-use paths across 
Long Island.  This includes the final 10-mile leg of the Ocean Parkway Costal Greenway, which was 
completed ahead of schedule earlier this year, and 4.4 miles of Parks to Port Greenway along NY347. 
There are plans to construct an additional 20 miles of shared use paths over the next ten years in Suffolk 
County.  A good deal of this mileage is part of larger projects such as the reconstruction of NY347 and 
NY112 that are not specified solely as "non-motorized" projects. 
 

Commenter PBE-2: Village of Croton-on-Hudson Bicycle and Pedestrian Committee 

 
Comment 1: The recently adopted updated Bicycle-Pedestrian Master Plan for the Village states that, 
“The BPC’s mission is to advise and recommend strategies and actions to the Board of Trustees for the 
maintenance and improvement of access to the Village’s streets for bicyclists, pedestrians and other 
non-vehicular uses.” That document is available on the Village's website: https://www.crotononhudson-
ny.gov/sites/g/files/vyhlif441/f/uploads/croton_bike-ped_master_plan_submitted_dec_23_2020_1.pdf 
 
NYMTC Response: The comment is noted. 

Comment 2: The Committee appreciates NYMTC's efforts to incorporate active transportation in its 
long-range plan, especially by including Appendix B as part of the plan, and we offer comments on that 
appendix. Our greatest interest would be in having NYMTC’s support for two projects we have long 
discussed as a committee.  

https://www.crotononhudson-ny.gov/sites/g/files/vyhlif441/f/uploads/croton_bike-ped_master_plan_submitted_dec_23_2020_1.pdf
https://www.crotononhudson-ny.gov/sites/g/files/vyhlif441/f/uploads/croton_bike-ped_master_plan_submitted_dec_23_2020_1.pdf
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• The first is the completion of the Westchester RiverWalk, a planned 51.5-mile-long bike-
pedestrian path along the Hudson. While a portion runs through Croton, and is very well-
used by our community, it stops at the northern end of Croton Landing Park. That segment 
is one of several along the planned route, totaling nearly 19 miles, which have not been 
completed.  

• The second project would be to provide greater connectivity and safety for bicyclists 
between the Croton-Harmon Metro-North Railroad Station and the North County Trailway 
access point on Route 118 in Yorktown (between Birdsall Drive and Hanover Street). A good 
number of cyclists take Metro-North from New York City and other parts of the region and 
disembark at Croton, making their way along village streets, Routes 129 and Route 118 to 
the trail. Yet the roads there are busy and narrow; the shoulders poorly maintained, covered 
in asphalt bits, and liable to cause cyclists to slip. We would recommend road 
improvements, wayfinding, digital maps (triggered by signs with QR code at the train 
station), and a study of alternative routes and/or bike lanes to ensure the safety of bicyclists 
and motorists and accommodate the growing interest in non-motorized modes of 
transportation. 

 
NYMTC Response: These projects will be added to the Plan’s vision element in Appendix A. 
 
Comment 3: The Committee would also appreciate your including, in the list of accomplishments at the 
beginning of Appendix B, the recently completed Croton Point Avenue Traffic, Bicycle, and Pedestrian 
Improvement Project. The project appeared on the STIP as PIN 8780.41. The project made traffic, bicycle 
and pedestrian improvements to a busy route to the Croton-Harmon train station, Croton Point Park, 
and ramps connecting to the Briarcliff-Peekskill Expressway (Route 9/9A). The scope included the 
installation of new traffic control lights, ramp widening with dedicated turn lanes, new ADA compliant 
sidewalks, and striped bicycle lanes. 

NYMTC Response: This project will be added to the list of accomplishments. 
 
Comment 4: The Putnam County bikeway master plan is described on page B-4. The Committee would 
like to know if Westchester County has adopted a similar plan. Please add that to the appendix if there is 
a plan for Westchester 
 
NYMTC Response: The Pedestrian-Bicycle Element of the NYMTC Regional Transportation Plan serves as 
Westchester’s plan. 
 
Comment 5: This portion of the appendix continues with a reference to the Empire State Trail (EST). The 
EST was conceived to provide a route for bicycling and other non-motorized transportation across the 
state, including segments to the ends of the NYMTC region. The appendix should include additional 
information about how local routes in the region connect to the EST, the closing of protected or off-road 
gaps in the NYMTC area in the plan period, and which funding sources are anticipated for that work.  

NYMTC Response: The EST is described in the context of its connection to the North-South County 
trailways, which are described in more detail in Table B-12. 
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Comment 6: There are two graphs on page B-5 that are titled Bicycle Crashes and Pedestrian Crashes. 
The titles neglect to mention that motorized vehicles may have been the cause of the “crashes” and 
suggests that bikes either crashed with each other or with roadway obstacles. A footnote cites the 
NYSDOT intelligent transportation systems database as the source for the graphs' data. The graphs 
should be changed to indicate that vehicles were involved in these crashes (e.g., “MV-Bicycle Crashes” 
and “MV-Pedestrian Crashes”) and additional details about cause or fault should also be discussed. If the 
NYSDOT data does include this information, then NYMTC should ask NYSDOT to enhance its data 
collection.  

NYMTC Response: This is the existing nomenclature for this data. A follow-up review of the data source 
will be undertaken. 
 
Comment 7: Funding is the subject of section 1.3.2 of the appendix on page, B-6. The text mentions 
FHWA and NYSDOT funding for pedestrian and bicycle projects. The appendix should also refer to FTA 
funds that can be used for bicycles. See the FTA page: https://www.transit.dot.gov/regulations-and-
guidance/environmental-programs/livable-sustainable-communities/fta-program-bicycle 
 
NYMTC Response: The text will be changed the indicate federal and state funding. 
 
Comment 8: The growth in bicycle trips in New York City is mentioned under “Demographic Trends” on 
page B-9. The plan should include information about how ferries can provide connections between the 
boroughs for bicycle riders. Other ferries should also be encouraged to allow bicycle riders on board. In 
addition, the plan should address making transit and railroad trips with bicycles. Only some transit in the 
region is welcoming to bicycles, and NYMTC should be working to make transit more accommodating of 
bicycles. That could include the addition of secure bicycle storage at transit stations.  

NYMTC Response: Reference to ferry accessibility in New York City will be added. Federal funding 
through the metropolitan planning process has been applied to transit equipment to accommodate 
bicycles. However, NYMTC organizationally is not responsible for the operating policies of the transit 
providers in its planning area. 
 
Comment 9: Bicycle and pedestrian routes should, as NYMTC's plan acknowledges, be coordinated 
across municipal boundaries. The list on page B-12 of New York City projects that were underway should 
indicate which projects also connect across the city line to other jurisdictions. NYMTC should work with 
its members to assure that planning and design for bicycle routes anticipates connectivity that allows for 
trips that can cross those boundary lines.  

NYMTC Response: Connectivity is reflected in the master projects/programs/studies list which appears 
in Appendix A. NYMTC’s members work together to develop non-motorized projects and programs 
throughout the planning area. 
 
Comment 10: The second paragraph under Section 2.4.1 on page B-18 has an error in the fourth 
sentence. The word “all” should be deleted so the sentence will read, “The number of workers working 
from home has increased since the 2010 ACS estimates.”  

NYMTC Response: The correction will be made. 
 

https://www.transit.dot.gov/regulations-and-guidance/environmental-programs/livable-sustainable-communities/fta-program-bicycle
https://www.transit.dot.gov/regulations-and-guidance/environmental-programs/livable-sustainable-communities/fta-program-bicycle


Page 11 of 30 

Comment 11: The photograph of Patchogue Mayor Paul Pontieri on page B-19 should be replaced with a 
rider who is wearing a bicycle helmet. According to the Cleveland Clinic, “All bike riders should wear 
bicycle helmets. Each year in the United States, about 800 bicyclists are killed and another 500,000 end 
up in hospital emergency rooms. About 2/3 of the deaths and 1/3 of the injuries involve the head and 
face. Wearing a helmet can reduce the risk of head injury to bicyclists by as much as 85 percent.” 
(https://my.clevelandclinic.org/health/articles/4374-bicycle-helmet-safety) The plan document should 
be setting an example for all bicycle riders.  

NYMTC Response: The change will be made. 
 
Comment 12: Also, on page B-19, under the subheading Bethpage Ride, the last sentence in the first 
paragraph refers to one hundred bicycles. The word should be plural.  

NYMTC Response: The correction will be made. 
 
Comment 13: Section 2.5 is about NYSDOT Region 10 projects. In the first subsection, 2.5.1, the 
appendix mentions an existing route in Nassau County. This is an example of a route that could be linked 
across the Nassau County- New York City line. Is either jurisdiction working to make this route link with 
Far Rockaway?  

NYMTC Response: Connectivity is reflected in the master projects/programs/studies list which appears 
in Appendix A. NYMTC’s members work together to develop non-motorized projects and programs 
throughout the planning area. 
 
Comment 14: Further in the Region 10 section is subsection 2.5.2, Planned Facilities. There is a project 
planned an on-road facility on Route 112 to connect to the existing Bicycle Route 25 and the Port 
Jefferson-Bridgeport Ferry. Since this ferry service allows you to ride your bicycle aboard one of their 
three ferries, the text should highlight that feature. 
 
NYMTC Response: This aspect of the ferry service will be noted. 
 
Comment 15: The chapter on micromobility includes section 3.4 on page B-36, there is an explanation of 
active beacon crosswalk lights. The use of this technology would be a great addition to safety for those 
needing to cross against vehicular traffic. NYMTC should encourage its members to incorporate these 
beacons at those crossings for pedestrians and bicyclists that do not already have a traffic signal. 
 
NYMTC Response: The comment is noted. 
 
Comment 16: Chapter 4 makes recommendations for strategies and action items. This clearly 
documents priorities that the Croton BPC shares with NYMTC, and some were included in the Village's 
bicycle-pedestrian master plan. NYMTC can strengthen this chapter by linking the action items with 
project examples for completed and/or planned projects. 
 
NYMTC Response: The master projects/programs/studies list which appears in Appendix A. Section 1.2 
of Appendix B discusses recent accomplishments. 
 
Comment 17: An inventory of facilities is presented in Chapter 5, and it includes NYSDOT Region 8's 
inventory for the Lower Hudson Valley. The list includes locations outside of the NYMTC members' area. 

https://my.clevelandclinic.org/health/articles/4374-bicycle-helmet-safety
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That is helpful for trip planning to the greater Hudson Valley. NYSDOT should be requested to highlight 
its facilities in Rockland, Putnam and Westchester. The inventory omits the Appalachian Trail that 
crosses those same three member counties. 
 
NYMTC Response: NYSDOT’s facilities in Putnam, Rockland and Westchester has been included in 
Chapter 5. Since these are listings of bicycle facilities, it is inappropriate to include the Appalachian Trail.   
 
Appendix F 

Commenter CP-1: Virginia Melendez, WellLife Network 

Comment: I am requesting that our agency, WellLife Network, be included as part of the list of 
transportation providers in the next Coordinated Plan 
 
NYMTC Response: The WellLife Network will be added to the appropriate section of the Coordinated 
Public Transit-Human Services Transportation Plan 
 
Appendix H 

Commenter RFE-1: Civics United for Railroad Environmental Solutions (CURES) 

Comment 1: Including Construction and Demolition debris to be containerized as MSW needs to be 
addressed. Locomotives that move waste by rail must be upgraded to Tier 4 so environmental impacts 
are minimized 
 
NYMTC Response: Appendix H:  Regional Freight Element lists waste and scrap materials (STCC 40) as 
one of six critical supply chains in the NYMTC planning area. The description of the supply chain 
indicates: “Waste includes waste and scrap materials, MSW, and construction and demolition debris." 
Figure H-2-31 illustrates the steps in the supply chain of waste moving in the NYMTC planning area. As 
an organization, NYMTC is not responsible for the actual procurement of rolling stock. Rather its 
responsibilities are to plan for and make decisions on the use of federal funding under Title 23 U.S.C. 
and Title 49 U.S.C. Chapter 53. The recommended regional study of needs and opportunities associated 
with the movement of waste could explore the suggested consideration of locomotive repowering but 
has not yet been scoped beyond the recommendation in the Freight Element. 
 
Comment 2: TIP projects for getting rid of measurable pollution from waste by rail. 1970s locomotives 
need repowering to Tier 4 
 
NYMTC Response: As an organization, NYMTC is not responsible for the actual procurement of rolling 
stock. Rather its responsibilities are to plan for and make decisions on the use of federal funding under 
Title 23 U.S.C. and Title 49 U.S.C. Chapter 53. Among the programmatic recommendations in the 
Regional Freight Element is locomotive equipment upgrades for cleaner fuel operation. 
 
Comment 3: NYMTC addresses the lack of regional planning for waste by rail. NYMTC has a regional plan 
for MSW so thank you for that. However, NYMTC's planning must include C & D construction and 
demolition debris as well. In Action Item 2.2 C & D including domestic and commercial waste must be 
included. This containerization issue must be addressed to minimize impacts on the environment which 
is one of NYMTC's goals. All waste by rail covered. In addition, there needs to be TIP projects for getting 
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rid of measurable pollution from waste by rail. 1970s locomotives repowered to Tier 4 switchers. There 
are limitations to the 10-acre rail yard in Glendale Queens. Everything on and off Long Island must go 
through this rail yard creating bottlenecks and overpasses becoming part of parking empty rail cars. 
Congestion strategies needed. 
 
NYMTC Response: The Regional Freight Element lists waste and scrap materials (STCC 40) as one of six 
critical supply chains in the NYMTC planning area. The description of the supply chain indicates: “Waste 
includes waste and scrap materials, MSW, and construction and demolition debris.” Figure H-2-31 
illustrates the steps in the supply chain of waste moving in the NYMTC planning area. However, this 
description does not constitute a "regional plan for waste". The Freight Element does recommend a 
regional study of needs and opportunities associated with the movement of waste, noting that “various 
agencies and transportation carriers have studied the question extensively, and the opportunity for 
NYMTC is to build on this work and identify needed multimodal freight transportation improvements at 
a regional level.” Thus, the initiative proposed will not attempt to produce a regional waste plan but 
would be focused on the movement of waste on a regional scale. 
 
Comment 4: Waste Supply Chain and Action Item 2.2: NYMTC’s update very commendably addresses 
the need for regional waste transport planning. Recently, seeing this void in solid waste management 
planning, Assembly Environmental Conservation Chair, Hon. Steve Englebright, put a $250,000 
appropriation in the recently passed state budget to address DEC’s lack of regional waste planning, and 
the resulting environmental and health impacts. This planning is supposed to include impacts on 
Environmental Justice Communities and impacts from the Brookhaven Landfill. 
 
How do we know this? Because Baykeeper and Riverkeeper have given notice recently that they are 
going to sue transfer stations that process C&D for Clean Water Act violations in federal court, as 
described at this link and in the excerpt below: https://www.nylpi.org/waste-transferfacilities-in-
jamaica-are-violating-the-clean-water-act-according-to-notices-of-intent-to-suefrom-ny-nj-baykeeper-
and-riverkeeper/  

The Notices allege that waste transfer facilities belonging to American Recycling 
Management LLC and Regal Recycling Co., Inc. on Douglas Avenue in Jamaica, 
Queens, are operating in violation of the Clean Water Act by discharging polluted 
stormwater into Jamaica Bay without obtaining, or meeting the conditions of, the 
required National Pollution Discharge Elimination System permits. This Notice 
triggers a 60-day waiting period, required by the federal law, after which a complaint 
may be filed in federal court. 

The facilities’ polluting practices do not only affect Jamaica Bay; the residential 
community that surrounds the facilities in Jamaica, Queens, have faced the harmful 
impacts of the facilities’ pollution for over a decade. As a result of the facilities’ 
practices, community members are subjected to putrid odors, loud noises from truck 
traffic, and excessive dust from construction and demolition materials. 

https://www.nylpi.org/waste-transferfacilities-in-jamaica-are-violating-the-clean-water-act-according-to-notices-of-intent-to-suefrom-ny-nj-baykeeper-and-riverkeeper/
https://www.nylpi.org/waste-transferfacilities-in-jamaica-are-violating-the-clean-water-act-according-to-notices-of-intent-to-suefrom-ny-nj-baykeeper-and-riverkeeper/
https://www.nylpi.org/waste-transferfacilities-in-jamaica-are-violating-the-clean-water-act-according-to-notices-of-intent-to-suefrom-ny-nj-baykeeper-and-riverkeeper/
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The New York State Department of Environmental Conservation (DEC) has designated 
Jamaica Bay as “impaired,” or not meeting water quality standards required to 
support fish habitats or water contact recreation. The DEC cites polluted stormwater 
runoff as a primary source of pollutants that cause bodies of water, like Jamaica Bay, 
to be listed as impaired. 

Many affected community members testified to the detrimental impacts from these 
facilities’ operations at a New York City Council Sanitation Committee Hearing on 
June 24. The hearing was held to consider Int. No. 2349, a bill that would allow the 
companies to increase these facilities’ permitted capacity, or the amount of waste 
they can process each day. Increasing capacity, especially in light of the pollution 
these Notices allege, would undo the progress made by the Waste Equity Law of 
2018, and allow these facilities to continue to operate with impunity. 

A CURES Board Member recently took the photographs (see correspondence section) below of a three-
sided building with a roof owned by Regal-Royal-American. They show their polluting, open air 
processing operations on Douglas Avenue in Jamaica. The lack of containment of waste and lack of 
pollution controls at this facility mean that this particulate pollution is fouling community air and 
running into and clogging up storm drains. This is the problem Riverkeeper and Baykeeper are 
addressing. When C&D is dumped and crushed in an open gondola in a three-sided building with a roof, 
and then the C&D is hauled into NYC and cross country in an open rail car with drains in the bottom, it 
pollutes air and water too. And when C&D gets into the landfill, decomposing gypsum drywall generates 
toxic hydrogen sulfide gas. 

See Riverkeeper’s testimony to DEC on the Part 360 update below (see correspondence section), which 
describes why C&D pollution is an Environmental problem, not just a “Quality of Life” problem. This is 
totally needless air and water pollution because there are modern technologies that can eliminate it. 
Please add language to the plan update that acknowledges this as an Environmental problem -- just like 
the unregulated freight locomotive fleets are an environmental problem (Goal 123), include C&D in the 
regional study, and develop TIP projects to eliminate pollution from this industry. Thank you. 
 
NYMTC Response: In its recommendation to perform a regional study of needs and opportunities 
associated with the movement of MSW, the Regional Freight Element of Moving Forward indicates that 
“various agencies and transportation carriers have studied the question extensively, and the opportunity 
for NYMTC is to build on this work and identify needed multimodal freight transportation improvements 
at a regional level.” Thus, the initiative proposed will not attempt to produce a regional waste plan, but 
would be focused on the movement of waste on a regional scale. 

Additionally, Table H-7-1 on page H237 indicates that Action Item 2.2 is directly related to Moving 
Forward’s vision goal of Reducing Environmental Impact. 

Comment 5: In Action Item 2.2, “MSW” must be understood at the state and local level to include C&D. 
NYMTC receives federal funds, and as federally defined, “MSW” includes C&D, according to 
Congresswoman Grace Meng’s office. However, MSW, as defined by NYS, is putrescible waste. C&D is a 
separate category of waste. MSW is already hauled in sealed, leakproof rail containers per a New York & 
Atlantic Railway tariff. For clarity and for NYMTC’s study to do the job the region needs for its #1 
outbound commodity, action Item 2.2. must read: “Perform a regional study of needs and opportunities 
associated with the movement of MSW and C&D.” 
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NYMTC Response: This change will be made. 

Comment 6: Open, muffin top loads of C&D in rail gondolas have caused derailments on MNR and LIRR 
(recently April 2021). C&D is shipped in open gondolas that emit waste blowoff, leachate and odors, 
polluting community air and water. Both MSW and C&D are hauled by high-polluting 1970’s locomotives 
in densely populated neighborhoods of the NYMTC region, where they do the most harm to the most 
people. NYMTC’s study must comprehensively address these impacts. 

NYMTC Response: Open gondolas are an example of the “needs” referenced in Action Item 2.2. With 
regard to the derailment cited, it occurred on May 11, 2021. The cause of the incident has not been 
determined, as the investigation is ongoing at this time. 

Comment 7: C&D must be included in any study of waste transport because it greatly impacts both truck 
and rail traffic. Nationwide C&D is 68% of the tonnage that is being shipped to 
landfills by truck and rail (see the slide below from Durst Organization affiliate Building 
Product Ecosystems, https://www.buildingproductecosystems.org) 

NYMTC Response: As indicated in an earlier response, C&D will be added to the recommended Action 
Item 2.2. 

Comment 8: There need to be more granular descriptions in NYMTC’s Waste Supply Chain that describe 
the various different types of waste that are being transported, all of which have transportation impacts 
for this #1 outbound commodity. The current description is inaccurate. For example, when C&D is 
transported by rail from Suffolk County, the crushed C&D is not hauled in sealed containers, as NYMTC’s 
Waste Supply Chain description implies. Instead it is hauled in Plate F gondolas covered only by pervious 
orange netting (a CSX tariff). With C&D, after the materials that must be recycled from the C&D are 
removed, a massive amount of “C&D Residue” is exported from the region to landfills by truck, or by rail 
in open, unsealed gondolas. Again, C&D must be included explicitly in Action Item 2.2 and the Supply 
Chain description. 

NYMTC Response: The Regional Freight Element lists waste and scrap materials (STCC 40) as one of six 
critical supply chains in the NYMTC planning area. The description of the supply chain indicates: “Waste 
includes waste and scrap materials, MSW, and construction and demolition debris. Figure H-2-31 
illustrates the steps in the supply chain of waste moving in the NYMTC planning area. The description 
does indicate that: “. At the transfer station, waste products are compressed and loaded into sealed 
containers for transport by truck or rail to a materials recovery facility.” This statement will be revised to 
better reflect operational conditions.  Additionally, reference to “C&D residue” will be added.  

Comment 9: An omission in the Waste Supply Chain study and in Table H-6-4 (Need for Cleaner 
Operations) is that in NYMTC’s last Regional Transportation Plan, Goal 124 (below) stated that these 
waste gondolas should be covered. That Goal should be stated in this section of the update. Because of 
loopholes in state and federal law, this waste is hauled in open gondolas at the discretion of waste 
haulers and railroads. The open cars emit particulate pollution -- the dust from crushed construction 
waste. Because of how the gondolas are shaped at the bottom, because they are too heavy to pick up, 
turn upside down, and empty, and because they don’t have solid covers, waste and leachate both 
collect in the bottom of the cars and run out the drains in the bottom. When putrescible commercial 
waste is illegally mixed in with the C&D, the trains leave stinking leachate on the tracks after they pass 
by homes. Go to this link to see filthy empties in neighborhoods of NYC where they are hauled, 
classified, and stored: https://www.facebook.com/304819876821/videos/10154498169791822  
 

https://www.buildingproductecosystems.org/
https://www.facebook.com/304819876821/videos/10154498169791822
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Following are a few photos of problems caused by open rail cars of C&D and primitive open air 
C&D processing (in a building with 3 walls and a roof) at WIN/Tunnel Hills Partners Suffolk Co. 
facilities. The MTA and LIRR are silent partners in this filthy business, which could not exist 
without the use of their assets, including Farmingdale Yard and LIRR’s freight rail concessionaire, the 
New York & Atlantic Railway. Note the photo of WIN/THP’s Coastal Facility’s annual report to DEC that 
shows MTA is the owner. Note recent photos of WIN/THP C&D operations and gondolas derailed on the 
main line, at Jamaica (in April 2021), and in Ohio. Note the photos of what this has been like for 
residents all along the rail line -- whose health, quality of life, and use and enjoyment of their property 
have been adversely impacted because this new industry has made private fortunes without investment 
in modern technologies, creating a serious and unjust imbalance of private profits and public costs. The 
MTA, LIRR, and DEC have turned a blind eye to this mess. Gratitude to NYMTC for proposing a study. 
 
Are these companies too poor to contain this waste in modern transfer stations with pollution controls 
and in covered rail cars or sealed containers? No. Private fortunes have been made since this filthy, 
publicly subsidized industry started up in Farmingdale Yard in 2008. This is an excerpt from a Waste Dive 
article that describes Australian multinational independent investment bank Macquarie Group’s 
purchase of Tunnel Hill Partners, which was then acquired by Wheelabrator’s WIN Waste Innovations. 

 

NYMTC Response: Item 124 in the NYMTC Plan adopted in 2017 called for the replacement of gondola 
cars with sealed containers for waste hauling by rail. This was an aspirational recommendation, given 
the legal discretion available to waste haulers and railroads. For the Regional Freight Element of Moving 
Forward, this recommendation has not been restated specifically, but has been subsumed into Action 
Item 2.2 as part of the recommended regional study of needs and opportunities. Additionally, MTA Long 
Island Rail Road (MTA LIRR) engages in regular oversight of New York & Atlantic’s operations. It is also 
MTA LIRR’s understanding that the New York State Department of Environmental Conservation has 
procedures in place to ensure that only authorized waste is processed at construction & demolition 
facilities. 
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Comment 10: Other reasons why both MSW (including Domestic and Commercial Waste) and C&D must 
be explicitly understood to be included in Action Item 2.2: This is not just a “quality of life” issue. It is an 
environmental and public health issue. See Riverkeeper’s testimony to DEC below: 

 
 

NYMTC Response: As indicated in an earlier response, C&D will be added to the recommended Action 
Item 2.2. 

Comment 11: The waste-by-rail industry -- putrescible and C&D -- is growing in the NYMTC region, 
impacting more communities with pollution, including Environmental Justice Communities like 
Brentwood, where a new facility that will handle C&D and putrescible was just permitted. Unlike NJ, 
which has a law that requires a study of cumulative impacts before another polluting facility can be sited 
in an Environmental Justice Community, NYS requires only “enhanced participation” before DEC 
approves the permit on a siloed, site-by-site, industry-driven basis. Here is DEC’s description of a public 
comment on the Omni Brentwood permit: 

 

Here is a recent letter from the NAACP on a proposed waste-by-rail facility in Brookhaven, which 
demonstrates adverse impacts and lack of regional planning. 
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NYMTC Response: Issues of equity in the provision of transportation services are prominent in the 
NYMTC members’ Shared Vision for Regional Mobility that serves as a strategic framework for Moving 
Forward. As stated in the Regional Freight Element: “The Shared Vision for Regional Mobility brings 
additional focus to issues of resiliency and equity. While these issues were addressed to some degree in 
the previous freight plan, the current Freight Element more specifically addresses the meaning of 
resiliency and equity in the context of regional goods movement and identifies appropriate actions.” 

In the area of waste-by-rail, the appropriate action is identified as the recommended “regional study of 
needs and opportunities” associated with the movement of waste, with the hope that such a study can 
provide a transportation-related context for future investments and decisions by relevant NYMTC 
members and other agencies. Organizationally, NYMTC has no direct responsibility over the permitting 
described in this comment, but the organization can seek to provide a regional transportation context. 

Comment 12: See below a March 2021 map (see correspondence section) from The State of Waste in 
Queens report, which shows how the industry is growing, site by site, and how many people are 
impacted by pollution in the Yellow Zone on the map (people within 1 km. of freight rail facilities). 
Industry expansion puts more pressure on the limited capacity of Fresh Pond Yard and increases truck 
traffic. NYMTC’s regional MSW and C&D study and TIP projects to address findings are needed now. 
 
NYMTC Response: The comment is noted. The Regional Freight Element does not specifically indicate a 
timeframe to perform the recommended regional study of needs and opportunities associated with the 
movement of waste. Decisions on the timing of specific studies will be made by NYMTC’s members as 
each annual Unified Planning Work Program is developed and adopted.  

Comment 13: Figure H-5-17: Is this air quality date that is being collected from roof tops? If so, NYC’s 
Community Air Surveys have proved that at street level, where people live, air quality is generally worse 
when there is local pollution source, like a freight rail facility. For information about locomotive 
pollution please see: https://ww2.arb.ca.gov/our-work/programs/reducing-rail-
emissionscalifornia/concepts-reduce-emissions-locomotives-and 

https://ww2.arb.ca.gov/our-work/programs/reducing-rail-emissionscalifornia/concepts-reduce-emissions-locomotives-and
https://ww2.arb.ca.gov/our-work/programs/reducing-rail-emissionscalifornia/concepts-reduce-emissions-locomotives-and
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NYMTC Response: For Figure H-5-17, the diesel particulate matter data set was interpolated using the 
annual average of each Census tract from the 2019 Environmental Justice Indexes dataset. The data is 
owned and managed by the USEPA.  
https://edg.epa.gov/metadata/catalog/search/resource/details.page?uuid={97EB81AC-C3A1-4358-
B3FE-1ED031EBACE4}  
 
Comment 14: All waste and scrap are delivered to transfer stations by truck, even if rail is used for the 
outbound shipment, and some of this truck traffic is inter-county in the NYMTC region. For example, 
40% of the C&D tonnage processed by WIN/Tunnel Hill Partners in Suffolk County was hauled there by 
truck from NYC before being dumped and crushed in a rail car, according to their 2018 - 2021 Annual 
Reports to DEC. A recent environmental impact report on NYC Council Bill Intro 2349 found that use of 
freight rail resulted in a reduction of few trucks. 
 

NYMTC Response: The comment is noted. A review of the 2018 Transearch data base does show the 
movement of waste from New York City to Suffolk County. The recommended regional study could 
explore this in greater detail.  

Comment: 15: New York City’s new waste laws may impact regional waste flows. NYC’s Commercial 
Waste Zone law specifically includes commercial waste and excludes C&D, so C&D trucks can go 
anywhere. NYC’s Waste Equity Law allows operators who use direct rail to keep tonnage they would 
otherwise lose, and there is pending City Council legislation to make that rail exception easier to get. 
This could mean more shipment by rail, putting even more pressure on Fresh Pond Yard’s limited 
capacity. NYMTC has demonstrated responsibility in addressing capacity issues by suggesting planning 
directions in this plan update. These include facilitating direct shipment of waste off Long Island to Oak 
Point Yard, without stopping at Fresh Pond Yard. However, Action Item 2.2. -- including both MSW and 
C&D -- needs funding and approval now to develop detailed plans and projects with stakeholders that 
will ensure the region’s needs are met Sustainably. 
 
NYMTC Response: The comment is noted. The Regional Freight Element does not specifically indicate a 
timeframe to perform the recommended regional study of needs and opportunities associated with the 
movement of waste. Decisions on the timing of specific studies will be made by NYMTC’s members as 
each annual Unified Planning Work Program is developed and adopted.  The recommended regional 
study will need to consider legal and regulatory impacts on waste movement. 
 

https://edg.epa.gov/metadata/catalog/search/resource/details.page?uuid=%7b97EB81AC-C3A1-4358-B3FE-1ED031EBACE4%7d
https://edg.epa.gov/metadata/catalog/search/resource/details.page?uuid=%7b97EB81AC-C3A1-4358-B3FE-1ED031EBACE4%7d
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Comment 16: Just as NYMTC has commendably acknowledged Climate Change as a major factor in 
transportation, this plan update should acknowledge how failure to modernize the freight rail system 
(see NYMTC Goal 123 on page 3 of this comment) and waste-by-rail, and landfilling waste is creating 
unsustainable public costs, and that there is new equipment that reduces pollution, and recycling action 
at scale to reduce waste export to landfills. 
 
NYMTC Response: The Regional Freight Element details the supply chain for waste. The Freight Element 
also details the performance and needs of the rail freight system, including connectivity to the larger 
national rail network. In doing so, the Freight Element recommends actions to modernize and improve 
rail freight in the NYMTC planning area and larger multi-state metropolitan region. Those 
recommendations include upgrading locomotive equipment to cleaner fuel operation.  

Comment 17: H138: NYMTC has demonstrated responsibility in bringing forward the need for clean 
transportation and the fact that “the types of commodities where water and rail play their largest roles -
- fossil fuels and waste -- are likely to hold a declining share of regional good movement,” unless they 
can adapt to handle e-commerce and other growth commodities. 
 
NYMTC Response: The comment is noted. 
 
Comment 18: The Waste Supply Chain should acknowledge NYC’s commitment to curbside composting, 
which involves pickup by city trucks and has the significant potential to reduce landfilled MSW by more 
than a third, as former DSNY Commissioner and runner-up NYC Mayoral Candidate Kathryn Garcia 
advocated. Another example is recycling gypsum drywall instead of shipping it to landfills, where it 
produces toxic hydrogen sulfide gas as it decomposes. These slides from Durst Organization affiliate 
Building Product Ecosystems show how gypsum drywall could be diverted. Amanda Kaminsky of Building 
Product Ecosystems said that landfilling drywall gypsum should be illegal because it’s a mined mineral, 
there are environmental and public health impacts, and recycling can stabilize the supply chain for this 
building product staple. The Queens, Manhattan, Brooklyn, and Bronx Solid Waste Advisory Boards are 
resources for NYMTC re. diversion of waste from landfills. 
NYMTC Response: Curbside composting will be added to the waste supply chain description. 

Comment 19: NYMTC has demonstrated responsibility in Table H-6-4 in stating the “Need for cleaner 
operations.” LIRR has received $27 million in NYS appropriations -- $3M a year since 2013 -- to repower 
NYA’s 1970’s locomotive fleet to Tier 4 Switchers but hasn’t done it. Instead LIRR purchased “Tier 3+” 
PR20B prototype locomotives that have proven to be unreliable, sold 4 MP-15s LIRR was supposed to 
repower and had the state appropriations to repower to NYA for a total of just $45,400 (and NYA is 
“refurbishing them one by one, with no repowering of the unregulated engines), and gone off on a 
tangent with MTA RFP 6263 to purchase prototype 2410 bhp Line Haul locomotives with Cummins 
engines that are misapplied and won’t operate with Tier 4 emissions while doing low speed, Switcher 
work in neighborhoods of NYC and greater LI. LIRR also refused to participate in NYC EDC’s highly 
successful repowering project with DSNY and Waste Management using a DERA grant, which yielded a 
reliable, near zero emissions Switcher that NYA said works “fantastic” during a NYMTC presentation. 
LIRR’s purchases of hyper customized prototype locomotives from “established” vendors and 
consultants has helped push their maintenance costs to more than 4 times the industry average and 
25% more than MNR’s maintenance costs. NYMTC also has demonstrated responsibility in the RTP and 
this update by calling attention to the pollution problem in Goal 123 in the RTP. 
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CURES asks that NYMTC’s Clean Freight Corridors and Regional Waste Study projects include options for 
a Tier 4 Switcher repowering project, such as the Port Authority did for NYNJ Rail in 2015 and WM did, 
removing up to 99% of this needless pollution out of the air our families are breathing.  
Figure H-5-16: Why is LIRR not responding to this?! New repowering options have emerged including 
this Wabtec option that CSX is pursuing: 
https://www.progressiverailroading.com/csx_transportation/news/CSX-toinstall-Wabtec-locomotive-
modernization-technologies--
63835?oly_enc_id=6133B7706701F2A&utm_medium=email&utm_source=prdailynews&utm_campaign
=prnewsletter-2021&fbclid=IwAR0LviaCrfGawvzB7m  
 
NYMTC Response:  As an organization, NYMTC is not responsible for the actual procurement of rolling 
stock, nor is it responsible for the use of New York State funding. Rather its responsibilities are to plan 
for and make decisions on the use of federal funding under Title 23 U.S.C. and Title 49 U.S.C. Chapter 53. 
However, the Low Emissions Diesel Locomotive procurement (“MTA RFP 6263”) is an active 
procurement for the purchase of Tier 4-compliant engines for New York & Atlantic freight and MTA LIRR 
work service. 

With regard to the studies cited, the Clean Freight Corridors Planning Study is focused on roadway 
corridors and alternative charging/fueling facilities for commercial vehicles and trucks. The 
recommended regional study of needs and opportunities associated with the movement of waste could 
explore the suggested consideration of locomotive repowering but has not yet been scoped beyond the 
recommendation in the Freight Element. 

Comment 20: Inland Ports: We don't see how the Alameda Corridor fits in this category, and NYC can't 
build anything like Virginia Inland Port. Imagining that Maspeth can be such a place is wishful thinking. 
There's no space for this, and property is being gobbled up. The freight plan says that there's 20,000 feet 
of track in this Va. Inland Port, 4 miles of yard tracks. Not possible in Maspeth. "New York City will 
evaluate siting options for an inland port that leverage existing rail corridors. This will provide users of 
the inland port with the quick and reliable access needed to ensure goods are delivered on time." The 
sites are going or are gone. Maspeth is going to be an inland terminal? So, cargo is going to be delivered 
somewhere? Transloaded? Then barged to Maspeth to be redelivered, “leveraging” “existing rail 
corridors?” Where is this going to happen and where are the customers willing to pay for all this 
handling and time? NYA rail service is “quick and reliable?” Ask the existing and ex-customers. NYA was 
running freight trains on July 4th, 2021 because they don't have enough locomotives to make their 
trains longer. They are hauling trains of empty cars. Of the 10 ASC units supposedly at their disposal, one 
(NYA 301, a PR20B) has been out of service for more than 2 years, one of the MP15's is on its way to a 
rebuilder in East St. Louis, and the other 8 are unreliable especially NYA 300 (a PR20B), which recently 
came out of LIRR’s Morris Park Shop. 

NYMTC Response: The Inland Port concept description that appears as Figure H-6-10 was excerpted 
from FreightNYC, a $100 million plan to overhaul New York City’s aging freight distribution systems 
through strategic investments to modernize our maritime and rail assets and create new distribution 
facilities. Although a standalone freight plan, FreightNYC is considered to be nested within NYMTC’s 
Regional Freight Element. As part of FreightNYC, New York City will evaluate siting options for an inland 
port that leverage existing rail corridors.  

Comment 21: Urban Distribution Concept - You know who has one and is building it out? Amazon. If you 
go to all those sites along the Lower Montauk and Bushwick ROW that were and could have been rail 

https://www.progressiverailroading.com/csx_transportation/news/CSX-toinstall-Wabtec-locomotive-modernization-technologies--63835?oly_enc_id=6133B7706701F2A&utm_medium=email&utm_source=prdailynews&utm_campaign=prnewsletter-2021&fbclid=IwAR0LviaCrfGawvzB7m
https://www.progressiverailroading.com/csx_transportation/news/CSX-toinstall-Wabtec-locomotive-modernization-technologies--63835?oly_enc_id=6133B7706701F2A&utm_medium=email&utm_source=prdailynews&utm_campaign=prnewsletter-2021&fbclid=IwAR0LviaCrfGawvzB7m
https://www.progressiverailroading.com/csx_transportation/news/CSX-toinstall-Wabtec-locomotive-modernization-technologies--63835?oly_enc_id=6133B7706701F2A&utm_medium=email&utm_source=prdailynews&utm_campaign=prnewsletter-2021&fbclid=IwAR0LviaCrfGawvzB7m
https://www.progressiverailroading.com/csx_transportation/news/CSX-toinstall-Wabtec-locomotive-modernization-technologies--63835?oly_enc_id=6133B7706701F2A&utm_medium=email&utm_source=prdailynews&utm_campaign=prnewsletter-2021&fbclid=IwAR0LviaCrfGawvzB7m
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transload facilities, what you will see are trucking terminals and warehouses. FedEx has a big place near 
the Kosciusko Bridge that’s brand spanking new. They took over several properties along the old Kearny 
Sidings a few years ago. On the Bushwick, where Bohack had warehouses, there's a big new truck 
terminal. We saw the plans a few months ago. NYMTC has put ideas on paper as a blueprint to 2050, 
and it's already obsolete. People who want to do business here have their own ideas. They're not 
waiting for government planning, and they’re not asking for freight rail. 

NYMTC Response: The Urban Distribution concept description that appears as Figure H-6-9 was also 
excerpted from FreightNYC, which describes freight hubs as existing industrial areas where multiple 
forms of transportation (rail, maritime, and highway) support urban distribution and manufacturing 
businesses. FreightNYC recommends making investments in these existing freight hubs that meet 
current freight demand while accommodating growth in e-commerce, ensuring economic growth, and 
making New York City more resilient against supply chain disruption. 

Comment 22: The Staten Island Facility - The Staten Island facility is very nice, but for Long Island, what 
expansion means is trucks from Staten Island instead of NJ. Related to this is the Cross Harbor Tunnel 
plan, which moves the truck pick-up and drop-off point from NJ to Brooklyn or Queens, without a plan 
for what to do with the resulting increased truck traffic at truck-rail distribution terminals or mitigating 
the other impacts of this heavy industrialization on the health and quality of life communities of NYC 
where it doesn’t exist now. The idea that this tunnel “gets trucks off the road” is more wishful thinking. 
This is from CURES’ public comment on the FEIS, which includes quotes from the New Jersey Motor 
Truck Association: 

Testimony shows the Cross Harbor planners discarded practical alternatives with 
immediate or bigger payoffs to pursue the tunnel: The FEIS states the Cross Harbor 
team didn’t change any conclusions in response to public testimony on the DEIS. 
Alternatives that would provide relief in the short term or have greater impacts in the 
long term were dismissed in the DEIS and FEIS. These included incentives for off-hour 
truck deliveries, which the Cross Harbor testimony of the executive director of the 
New Jersey Motor Truck Association said the organization would support. Chapter 12, 
Comment 4-44, Page 12-52: We would support more incentives for off-hour 
deliveries, such as the New York City Department of Transportation (NYCDOT) 
successful off-hour delivery program. This would require support from shippers and 
receivers. We also recommend a study to determine the effectiveness of truck only 
lanes that could help to expedite freight moving by truck. (Toth) 

The new maps in the FEIS show more than 1,300 trucks a day concentrated at points 
in Brooklyn and Queens -- for a reduction of 700 – 900 trucks on eastbound Hudson 
River and harbor crossings in a 23- county area, all the way up to Beacon-Newburgh. 
Toth makes the same point that CURES offered in its DEIS testimony: Page 86, 
Comment 5-23: With few exceptions the final leg of the shipment will move by truck. 
You are not reducing truck shipments but merely moving the location for pick-up 
and/or delivery. 
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Bigger payoff alternatives involving passenger rail or commuters also were dismissed, as many 
who offered testimony noted, including Toth in her Comment 4-43, Page 12-52: Nowhere in 
the study is there any recommendation for increasing commuter rail or providing ferry service 
for cars and buses. Cars and buses combined make up more than 90 percent of the traffic and 
cause far more congestion and emissions. Ultimately, the congestion these vehicles create 
increases the cost of goods. 

 

NYMTC Response: In Table H-6-4, the Regional Freight Element identifies the need for terminals to 
accommodate railcar handling and switching and recommends and recommends continuing to explore 
improvement opportunities as needed at Arlington Yard (Staten Island), Hunts Point (Bronx), and 65th 
Street (Brooklyn). The Freight Element describes the Cross Harbor Freight Program as a more direct rail 
connection between New Jersey and the East of Hudson to serve multiple railroads and acknowledges 
that the Program will undergo a Tier II Environmental Impact Statement (EIS). Tier I of the EIS involved 
analyzing a range of alternatives at a high level, including the degree to which they advance the goals of 
the Program.  At the conclusion of Tier I, a smaller number of alternatives – designated as Preferred 
Alternatives – were recommended for more detailed study and analysis in Tier II.  This detailed study has 
not yet commenced.  

Taken together, the Rail Network Connectivity Improvements section of the Freight Element considers 
the regional truck vehicle miles traveled reductions that may be possible through improved connectivity 
to the national rail network and additional terminals to accommodate railcar handling and switching.  

Comment 23: NYMTC very diplomatically states, “As discussed in Chapter 5 of Moving Forward, every 
project requires coordination and collaboration between the public sector and private sector. However, 
unless the private sector contributes additional funding, these partnerships often simply provide access 
to some form of financing (typically bonds and other forms of loans) that must be paid back over time, 
with interest, using traditional freight transportation funding sources.” In the case of the Cross Harbor 
Tunnel, even though it is being planned at public expense for use by private companies, no private 
company has stepped forward to participate in financing it. In fact, CSX said in their public comment 
they would only use the tunnel if their own facilities were inoperative, in an emergency, on a temporary 
basis. This is in stark contrast to the public-private partnerships that modernized the facilities in and 
around the NJ Port. Nine years after Storm Sandy, in July 2021, water poured into the NYC subway 
during Tropical Storm Elsa, LIRR trains are literally crawling from Penn Station to Jamaica, and both LIRR 
and NYA are using unregulated freight locomotives from the 1970’s (the excess pollution of 1.2 million 
cars!), and yet scarce public transportation funds are still being devoted to planning this tunnel. Why?! 

NYMTC also diplomatically mentions the need to listen to stakeholders. CSX already told PANYNJ they 
have no use for the Cross Harbor Tunnel and won't be short shipping themselves to use it. Yet some 
planners are still insisting that it’s an advantage for CSX not to have to go those miles up to Selkirk. The 
Selkirk argument was in the Cross Harbor Tunnel EIS and was debunked by CSX in their public comment. 
However, it appears again in this freight plan update, along with the “Need for improved rail access to 
the East-of-Hudson Region,” as in Table H-6-5. Why?! The text below is from CURES’ 2015 public 
comment on the FEIS for the Cross Harbor tunnel, which quotes from the PANY-NJ Planners’ work and 
CSX’s public comment on the tunnel: 
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Appendix A of the DEIS tells us that the premise underlying rail traffic modeling for 
the tunnel was that rail traffic would be diverted in Selkirk and in Mechanicville to the 
tunnel, and that shippers would use that route because it was a shorter and cheaper, 
a new and better rail route. Here is an example of this thinking from A-20, Appendix 
A: 

One important value-added result from this effort was to quantify the amount of rail 
traffic that the Rail Tunnel Alternative or the Enhanced Railcar Float Alternative 
would be likely to attract from existing Selkirk and Mechanicville rail routings. The 
diversion percentages and totals were calculated for year 2007 traffic and inflated to 
2035 projected volumes based on the growth rates discussed previously. The analysis 
was sensitive to different levels of service (interchange costs, service delays, etc.) 
between the three operating scenarios associated with the Rail Tunnel Alternative 
(Seamless, Base, and Limited Operating Scenarios), the Rail Tunnel with Shuttle 
Service Alternative, the Rail Tunnel with AGV Technology Alternative, the Rail Tunnel 
with Chunnel Service Alternative, and the Enhanced Railcar Float Alternative. In every 
case, traffic over Selkirk and Mechanicville was projected to grow substantially and 
the rate of that growth was projected to be modestly reduced by the Rail Tunnel 
Alternative and the Rail Tunnel Alternatives with service and technology options, and 
only slightly by the Enhanced Railcar Float Alternative. 

Planners looked at a railroad map and imagined commodities could move along any 
series of connections. Here’s what CSX had to say about these faulty assumptions and 
their fatal implications for the tunnel in its FEIS Testimony: 

Comment 5-88: ...The DEIS, however, appears to assume that the majority of CSX 
freight to and from New York City passes through a Trenton, New Jersey gateway, 
and thus takes a “circuitous” path north via Selkirk. While this routing is taken by 
some MSW movements to Virginia, the vast majority of CSX freight to/from New York 
City is west-west in orientation, crosses New York State between Buffalo and Selkirk, 
and would travel the same distance south to New York City whether on the west side 
or east side of the Hudson River. 

Consequently, the Cross Harbor alternatives would likely serve only as a supplement 
to CSX’s primary route into New York City, including the east-of-Hudson region. 
(Armbrust) 

Appendix A of the Cross Harbor DEIS shows that the planners were going after business on Long Island. 
The Cross Harbor tunnel modeling assumption was that because their route was shorter in miles, the 
tunnel route would prevail over CSX's facilities -- government competing with the private sector, trying 
to divert business from a private company. Did the planners think that CSX was going to divert traffic to 
the tunnel so they could pay a user fee? CSX has an intermodal terminal in NJ. Did the planners think 
CSX would cut that business for this tunnel? FEIS testimony indicates that CSX won't route traffic 
through the tunnel: 
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Comment 5-88: The vast majority of traffic moving to and from New York City travels 
primarily over the former New York Central “Water Level Route.” This route has 
minimal grades and nearly all of it has two main tracks, which permit the corridor to 
support consistent, prompt intermodal, automotive, and merchandise service. This 
lane is a primary route for import traffic coming from the Far East through western 
ports moving eastward across the country, through Chicago to CSX’s Selkirk 
classification yard, and then moving beyond into the population centers in the 
Northeast. (Armbrust) 

Comment 6-5-8: In addition to serving as a supplement to CSX’s primary Water Level 
Route, the Cross Harbor alternatives could serve as a temporary alternative route in 
the event of a sustained emergency condition to CSX’s primary route. (Armbrust) 

After CSX called out government for incompetence and planning to compete with 
them, the FEIS responses were careful to agree that the $10B tunnel was not a 
replacement for the Water Level Line, as the DEIS had envisioned it for some traffic. 
Here is an example: 

Response 5-88: The Preferred Alternatives would provide for an alternative ‘southern’ 
route to the current CSX routing through Selkirk. They are not intended to replace the 
current alignment. 

 
So, would NS use this tunnel? If you could build a train they would. However, where is the demand? 
There is excess capacity now via Hell Gate. As NYMTC’s report states, most of the tonnage shipped by 
rail is low value waste and stone. Who will operate the tunnel? How much will it cost vs. the Cross 
Harbor float? Ten years ago, the Cross Harbor float charged $500 for every carload they moved. NYA 
added $190 for Bay Ridge traffic. Those costs have surely risen, but what will a tunnel move cost? 
Neither NYMTC nor PANYNJ has put together a fee and rate structure for tunnel traffic. Remember you 
need locomotives and crews JUST to move traffic through this tunnel. What will a crew start cost? And 
who is asking for this? Not CSX. Where are the identified tunnel customers and financial participants to 
pay for it, even after costly public planning has gone on for decades? RPA demolished the rationale for 
this tunnel in its 2015 testimony: https://rpa.org/latest/testimony/testimony-on-cross-harbor-freight-
study 
 
Red Hook Terminal: The Port Authority already developed the means for the big ships to go to Jersey, 
and they own the railroad property that can take containers west. 

H158/P&W: "The Providence and Worcester Railroad, which maintains trackage rights with CSX to 
operate over the Hell Gate Line via Metro-North’s New Haven route. The only regular move by 
Providence and Worcester Railroad on this route is the handling of crushed rock in unit train service to 
Fresh Pond Junction on Long Island, which is the only commodity permitted under the railroad’s limited 
trackage rights." P&W's limitation is not commodity, but number of cars per train. They must have 40 
cars/train and stone is the only commodity that is possible now. 

H153: 26,000 trucks/day in Queens & 29,500/day in Nassau. Andy Kaufman’s golf course sand operation 
is taking 100 trucks, period, off the road. NYA makes a claim for 120,000 trucks per year, or 4 days of 
truck traffic on the LIE, give or take. Meanwhile half the semis leave the region empty. 

https://rpa.org/latest/testimony/testimony-on-cross-harbor-freight-study
https://rpa.org/latest/testimony/testimony-on-cross-harbor-freight-study
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H213 shows Freight NYC "initiatives" which are fantasies. We saw this a few years ago, and those 
proposed transload sites have little value. They are difficult to reach because the Bay Ridge has poor 
access for road vehicles. Where is the demand for this? The Maspeth site has better access and is used 
to a much greater extent than any other such site in Brooklyn or Queens, but what industries are 
seeking rail access? We keep asking this question. Who wants rail service right now? Sites with freight 
rail access in NYC and greater Long Island have gone begging for years. Government agencies want 
companies to use rail, but the vast majority of what’s actually being hauled is waste and stone. NYMTC 
has demonstrated responsibility in stating this and the reasons for it in this update. 

H102: Truck waste tonnage is expected to grow from 18.4 to 24.2. Rail from 2.4 to 3.0. Does this finally 
recognize the limited capacity of rail? We commend NYMTC for recognizing that “Within the NYMTC 
planning area, only a handful of carload service freight yards and terminals remain, with most previous 
facilities either converted to non-rail or non-freight rail uses,” something no PANY-NJ Planner since 
Laura Shabe has taken into account. This is from CURES 2015 public comment on the FEIS: 

Testimony indicates that the tunnel will create impassable bottlenecks at key 
locations: The FEIS defends a DEIS that churned out fatally flawed tunnel alternatives 
at public expense without understanding that that amount of traffic would create 
impassable bottlenecks at key locations. Jim Newell’s testimony in this regard was 
confirming. 

Tunnel proponents assert the myth that there is a rail system east of Hudson that is 
not being used, as this comment to WNYC on October 12, 2015, by Congressman 
Nadler: "We have a rail system that was developed a century ago which is basically 
unused by freight," he said. "We should use it." http://www.wnyc.org/story/new-
yorks-roads-trucked-up/. 

The traffic at Fresh Pond today is straining the capacity NY&A has, especially because 
much of it goes past Jamaica. This has to go out and come back in defined LIRR 
operating windows using ASC equipped locomotives, of which NY&A only has eight 
(now 10). Crews have to be trained to work these routes. The long-term growth 
projections indicate severe problems ahead. Even if most of that was diverted to rail, 
the problems would still be here because the rail system on Long Island is already 
congested. Today, NY&A moves almost 30,000 carloads, about three times the traffic 
LIRR moved in 1996. However, they have a derailment on the main line and for two 
days LIRR has to reduce service, just like what you see on the LIE when there's an 
accident or breakdown. 

Cross Harbor planners should have asked how many freight trains a day east of 
Jamaica are possible under LIRR's operating windows now and after East Side Access 
opens. CURES is informed that LIRR is projecting as many as 1,500 trains a day. 
Although a certain increase will be on the Pt. Washington line and thus have no 
impact on the Main Line east of Jamaica, LIRR hopes to be able to run many more 
trains into the 2 track Main Line from Floral Park to Hicksville. That means more 
deadheading. Where they are going to put all those trains heading into Manhattan? 
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Instead of wasting more money on failed Cross Harbor planning, plan and implement 
improvements that make the rail system east of Hudson functional, clean, and safe. 

 
NYMTC Response: The Regional Freight Element describes the Cross Harbor Freight Program as a more 
direct rail connection between New Jersey and East of Hudson to serve multiple railroads and 
acknowledges that the Program will undergo a Tier II Environmental Impact Statement (EIS) currently 
under development. Tier I of the EIS involved analyzing a range of alternatives at a high level, including 
the degree to which they advance the goals of the Program.  At the conclusion of Tier I, a smaller 
number of alternatives – designated as Preferred Alternatives – were recommended for more detailed 
study and analysis in Tier II.  This detailed study has not yet commenced. 
 
A tunnel alternative is not part of Moving Forward’s fiscally constrained element. Therefore, a tunnel 
alternative remains speculative and is awaiting the completion of the Tier II EIS for further 
consideration. No funding package for the tunnel alternative has been defined as of Summer 2021; 
however, as the negotiations of a federal infrastructure bill continues, anticipated additional funding for 
rail freight may apply to the project. 
 
Comment 24: H23 - NYMTC has demonstrated responsibility in its measured descriptions of the 
limitations on freight rail in the region: track network and rail yard capacity, availability of warehouse/ 
distribution facilities essential to consolidate and de-consolidate container loads, lack of rail carload 
customers and service users, and national railroad business practices. Yet Table H-6-4 posits unrealistic 
infrastructure investments, e.g., that would allow shipment of double stack rail cars. Quite recently 
there were infrastructure upgrades made to a bridge by Fresh Pond Yard to increase clearances, and the 
maximum sized car that could be accommodated was Plate F, 17’, not double stack or auto rack cars 
that require greater clearances and vastly more yard space. Why does this wishful thinking keep coming 
up?! 
 

NYMTC Response: Table H-6-4 is in the chapter titled Multimodal Freight Performance and Needs. The 
chapter introduction states: 

This chapter of the Freight Element addresses performance and needs related to 
multimodal freight networks, facilities, and logistics. It serves as a companion to the 
detailed analysis of the NYMTC planning area primary truck network in Chapter 5, 
providing the larger multimodal and geographic context. 

To identify multimodal freight performance and needs issues, NYMTC’s Regional 
Freight Plan 2018–2045 drew on a series of platform documents, including but not 
limited to, the Port Authority’s Goods Movement Action Plan (GMAP) and Cross 
Harbor Freight Program Tier I Environmental Impact Statement, New York City 
Economic Development Corporation’s (NYCEDC) FreightNYC, the Metropolitan Rail 
Freight Council’s (MRFC) Rail Freight Action Plan, and NYMTC studies of freight 
village opportunities and truck parking and other materials. The needs and issues 
identified in Regional Freight Plan 2018–2045 addressed both urban and non-urban 
areas of the NYMTC planning area; they are carried forward as part of the Moving 
Forward Freight Element. 
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To supplement the Regional Freight Plan 2018–2045 findings, this chapter draws on 
recent work to implement modal system plans and on newly available plans, studies, 
and inputs provided by NYMTC members and other relevant agencies, including: 

• The Port Master Plan 2050 (Port Authority) 

• Delivering New York: Smart Truck Management Plan (NYC DOT) 

• JFK Air Cargo Market Analysis and Strategic Plan (NYCEDC and Port 
Authority) 

• Consultation with adjoining planning organizations and regions, including the 
North Jersey Transportation Planning Authority, various councils of 
government in southwestern and central Connecticut, and the Lehigh Valley 
Planning Commission and Northeastern Pennsylvania Alliance in eastern 
Pennsylvania. 

•  Member agency and public feedback. 

Table H-6-4 is part of this contextual review of plans, studies, and inputs provided by NYMTC members 
and other relevant agencies. The performance issues and recommended actions listed in the table are 
drawn from among those sources as part of a scan of freight planning in the NYMTC planning area and 
the larger multi-state metropolitan region. 

Comment 25: H244, 6.1 - What about BRT? What customers are asking for this? If NYA needs a new 
yard, why not let them pay for it, the way real railroads do? How much money did NYA Owners 
Gilbertson and Lieberman make when Macquarie Group and WIN bought Tunnel Hill Partners? 
 
NYMTC Response: Action item 6.1 reads “Develop Long Island Freight Intermodal Terminal at Pilgrim 
State Hospital site. This is a recommendation carried forward from NYMTC’s Regional Freight Plan 2018–
2045.” This action, which is carried over from the previous Regional Freight Plan, is a speculative, 
conceptual, long-term “vision” project in the Regional Freight Element of Moving Forward. Although the 
concept was developed prior to the Brookhaven Rail Terminal (BRT), the creation of BRT addressed 
shorter-term needs and the Long Island Freight Intermodal Terminal is included in the Plan as an 
opportunity to address long-term needs that may emerge. As a speculative project, no financing or 
implementation detail is offered for this action item.  

Comment 26: H250, 7.3.2 - The public that is dealing with rail and waste-by-rail is already educated 
about the issues at this point. Our families live and breathe the issues, and we have proactively 
advocated as volunteers for clean technologies and funding to implement them since 2009. When are 
the MTA-LIRR, NYA, THP/WIN, DEC, and the Governor going to respond and finally make the freight rail 
system Sustainable?! It’s particularly disquieting to read that what’s needed is education for the public 
in light of the fact that $27M has been appropriated already to repower the NYA’s locomotives to Tier 4 
Switchers, and private fortunes have been made in waste-by-rail using uncovered rail cars and 3-sided 
buildings with a roof. What is needed is for the Governor and the state agencies he controls to 
demonstrate responsibility and protect the public they are supposed to serve by: 

• Repowering freight rail locomotives operating in the NYMTC region to Tier 4 Switcher emissions. 

• Promulgating regulations to: 

• Contain all waste blowoff, leachate, and odors in rail cars and containers. 
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• Make all transfer stations upgrade to enclosed facilities with modern air and stormwater 
pollution controls. 

• Follow New Jersey’s lead in permitting new transfer stations and other polluting industries in 
Environmental Justice Communities: https://www.nj.gov/dep/ej/docs/ej-law.pdf 

 
NYMTC Response: Section 7.3.2 states: 

The public also has a stake in freight transportation needs and investments. The 
public consumes products, such as construction materials used to build homes, 
apparel and clothing, food, and household goods, and generates waste. Many 
individuals are employed in industry sectors that produce freight shipments. Negative 
effects associated with freight transportation, such as pollutant emissions, noise, 
highway and rail safety, and traffic congestion, affect communities throughout the 
NYMTC planning area. Dissemination of public education materials, such as the 
Basics of Freight Transportation in the NYMTC Region brochure, can help foster 
increased public education on how freight operates in the NYMTC planning area, its 
needs and issues, and its community benefits and impacts. 

The section acknowledges the negative impacts that can accrue to communities. However, it is written 
for a Regional Freight Element in the context of a regional planning process. Regarded regionally, public 
education on freight operations, needs and issues remains a pressing need, even while impacted 
communities may have gathered considerable information in these areas. 

Commenter RFE-2: Todd Fontanella, Western Connecticut Council of Governments 

Comment: “Between 2018 and 2045, the NYMTC planning area is projected to gain more than 46 million 
tons of international freight worth $855 billion. These projected growth figures may seem overly 
optimistic considering current conditions, but even if the full forecast is not realized by 2045, the clear 
indication is that the region should plan to accommodate robust and significant growth in international 
trade (See Table H-1-8).”  We note the importance of this planning and its importance to the MAP 
Forum region. 
 
NYMTC Response: The comment is noted. Moving Forward's Vision Goal to Plan for Changing Demand 
includes an objective to modernize local freight networks to efficiently plan for growth in volume of and 
change in product deliveries. In the Regional Freight Element, 29 of the 38 recommended actions to 
improve goods movement in the NYMTC planning area are related to the Changing Demand Vision Goal. 

https://www.nj.gov/dep/ej/docs/ej-law.pdf
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New York, NY 10004 
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Daniel F. DeCrescenzo, Jr. 
President 

 
 

Bridges and Tunnels 
 

 
July 28, 2021 
 
Jan Khan 
Manager, Regional Planning Unit 
NYMTC 
25 Beaver Street, Suite 201 
New York, NY 10004 
 
Re: Sanjeev Ramchandra - Replacing Congestion Pricing with a Sales Tax Increase 
 
Dear Mr. Khan, 
 
MTA Bridges and Tunnels (MTA B&T) is in receipt of Mr. Ramchandra’s 
correspondence to NYMTC and thank him for his comments and suggestions regarding 
Congestion Pricing. 
 
In 2019, Governor Andrew Cuomo proposed the MTA Reform and Traffic Mobility Act, 
which the Legislature passed that April and the Governor signed into law establishing the 
Central Business District Tolling Program. We are at the start of the federally-required 
Environmental Assessment process which requires robust public outreach. During this 
process, comments from the public like Mr. Ramchandra’s will be received and 
considered. There will be ample opportunities for the public to continue to weigh in as we 
move forward.  
 
Thank you for your input. 
 
Sincerely, 

 
Anne Marie Bressler 
Acting Vice President, ITS and Tolling 
 
cc: Daniel F. DeCrescenzo, Jr., President MTA Bridges and Tunnels 
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From: Schneider, Josh <JSchneider@mtabt.org> 
Sent: Wednesday, July 14, 2021 11:38 AM
To: C. de Cerreno, Allison <allison.cdecerreno@mtahq.org>; Angel, Nichola <nangel@mtabt.org>
Cc: Lennon, Lawrence <Lawrence.Lennon@mtacd.org>; Lovett, Kenneth <klovett@mtahq.org>;
Seltzer, Julia <Julia.Seltzer@mtacd.org>
Subject: FW: Plan 2050 Comment on CBD Tolling
 
Hi Allison and Nichola (copying Ken as well): Julia forwarded a public comment on Plan 2050 re:
CBDTP for which NYMTC is looking for an MTA/TBTA response. Julia says she’ll then forward it to
NYMTC. The comment appears to be from a member of the public. Perhaps there’s a specific
strategy/protocol for these, but since this is the first one sent through NYMTC, I might suggest a
quick (internal) call to discuss. Do you agree?
 
Josh Schneider
Deputy Director, Environmental Review and Operations Analysis
ITS and Tolling Department
MTA Bridges and Tunnels
2 Broadway, 23rd Floor
New York, NY 10004
 
Cell: (929) 237-5058
 

From: Seltzer, Julia <Julia.Seltzer@mtacd.org> 
Sent: Wednesday, July 14, 2021 11:08 AM
To: Schneider, Josh <JSchneider@mtabt.org>
Subject: FW: Plan 2050 Comment on CBD Tolling
 
Hi Josh,
 
NYMTC has received this comment/question on the CBD tolling.  Please review and respond.  I can
send to NYMTC.
 
Thanks!
-Julia
 

From: Khan, Jan (DOT) <Jan.Khan@dot.ny.gov> 
Sent: Wednesday, July 14, 2021 11:05 AM
To: Seltzer, Julia <Julia.Seltzer@mtacd.org>
Cc: Bogacz, Gerry (DOT) <Gerry.Bogacz@dot.ny.gov>; Hardej, Chris (DOT)
<Chris.Hardej@dot.ny.gov>; King, Carl R (DOT) <Carl.King@dot.ny.gov>
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Subject: Plan 2050 Comment on CBD Tolling
 
Good morning Julia and hope all is well.
As we've mentioned, given time constraints we will forward comments to members as
received, for members' responses.  Attached is a comment received on tolling and we'd
appreciate MTA's response to this comment, which wiill form part of the records for Plan 2050
and MAY impact Plan 2050's content if deemed necessary by our member/s.
The attachments are a copy of our tracking spreadsheet and the PDF of the comment itself.
 
Appreciate your response at the earliest opportunity.
 
Thanks.
Jan



Replacing Congestion Pricing with a Sales Tax Increase 
Prepared by Sanjeev Ramchandra, M.Ed. 

 
 

Problems with Congestion Pricing 
 
Congestion pricing penalizes middle-income commuters who must live outside of Manhattan. 
Mass transit does not have the capacity and reliability to absorb an influx of commuters who 
switch from driving.  Commuters unable to carpool or use mass transit don’t have affordable 
alternatives to congestion pricing which may cause economic hardship when paying the fees. 
 
Congestion pricing disproportionately targets commuters as the primary source of new transit 
funding.  Transit funding is a shared responsibility among all users including residents, tourists, 
commuters, customers, students, and retirees.  Although the wealthy can easily afford to pay 
the congestion fees, many of them will avoid paying because they already live in Manhattan.  
 
Congestion pricing has many challenges with its implementation including expensive upfront 
equipment costs and calibration.  Neighborhoods near the congestion zone will notice fewer 
open parking spaces and more cut-through traffic from commuters avoiding the fees.  Special 
interest groups will lobby the elected officials to receive waivers and discounts from the fees. 
 
Congestion pricing does not eliminate congestion because vehicles taken off the streets are 
replaced by other vehicles whose drivers tolerate the current congestion level and new fees.   
Ridesharing vehicles are added onto roads as congestion pricing reduces commuter vehicles.  
The publicity of the mayor’s millionaire tax proposal indicates that increasing funding to the 
MTA is the real priority, not reducing the number of vehicles in the Central Business District. 
 
Congestion pricing will adversely affect traffic across major transportation corridors that are 
under construction.  Three major projects include: (1) L train shutdown and subsequent East 
River subway shutdowns (2) LIRR East Side Access Project (3) BQE reconstruction in Brooklyn.  
At least five years is necessary for these projects to finish thereby delaying congestion pricing. 
 
 
 
 
 
 
 
 
 
 
 
 



Sales Tax Increase 
 
The total sales tax rate in New York City is currently 8.875% with 4% dedicated to New York 
State, 4.5% to New York City, and 0.375% to the Metropolitan Transportation Authority (MTA).  
I propose adding 0.625% to the MTA’s existing sales tax rate in New York City to equal 1%.  As a 
result, the new combined sales tax rate within New York City becomes 9.5% (4% + 4.5% + 1%). 
 
The new 0.625% sales tax is a reliable and sustainable funding source that quickly generates $1 
billion per year into a dedicated “lockbox” for the subways and buses.  This amount grows over 
time due to the rising populations among residents, commuters, and tourists in NYC along with 
e-commerce purchases made by NYC residents which are now subject to sales tax collections. 
 
The seven suburban counties can also raise their MTA sales tax rate to generate revenue for 
their commuter trains.  Doubling Nassau and Suffolk counties’ 0.375% MTA tax for a combined 
sales tax rate of 9% yields $120 million per year that is dedicated to the Long Island Railroad.  
Paying a few dollars per month for a new sales tax is affordable unlike $100 in congestion fees. 
 
A 1% MTA sales tax rate for New York City is comparable to the transportation/transit sales tax 
rate found in these major cities: Dallas (1%), Denver (1%), Los Angeles (1%), Chicago (1.25%), 
Seattle (1.4%), and Atlanta (1.5%).  A combined 9.5% sales tax rate for New York City is still 
competitive with these major cities: Los Angeles (9.5%), Seattle (10.1%), and Chicago (10.25%).  
 
The “Fair Fares” program to subsidize the transit expenses for low-income NYC residents would 
come directly out of New York City’s budget, not from the MTA’s sales tax collections.  NYC can 
finance this program in part by eliminating its sales tax exemptions on clothing and footwear 
which also raises revenue for the MTA by putting these purchases under the MTA’s sales tax. 
 
 
 

Action Plan 
 

• Enforce traffic laws to address “blocking the box”, blocked bus lanes, and illegal parking. 

• Install more protected bicycle-only paths and bus-only lanes on city streets and bridges. 

• Replace parallel parking on certain Manhattan streets with bus-only and bike-only lanes. 

• Add 0.625% to the MTA’s sales tax rate in NYC to equal 1% for a combined total of 9.5%. 
 
 
Sanjeev Ramchandra is a community college math instructor who was born in New York City. 
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Greetings, NYMTC Staff:

I have created an alternative plan to congestion pricing that 
provides reliable and sustainable revenue to the MTA.

Please see the attachment for my brief, 2-page document which 
describes my plan to raise the sales tax rate in NYC.

Thanks for your time and attention and feel free to share this 
information with anyone who may find interest in this.

-S.R. Email
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NAME OF AGENCY/ORGANIZATION

Village of Croton on Hudson Bicycle and Pedestrian Committee

 

NAME

Marc Albrecht

 

EMAIL

marcsalbrecht@gmail.com

 

SUBJECT

Comments on Plan 2050

 

FILE UPLOAD

TEXT AREA 

To whom it may concern: These comments are respectfully submitted by the
Bicycle-Pedestrian Committee of the Village of Croton on Hudson. The recently
adopted updated Bicycle-Pedestrian Master Plan for the Village states that, “The
BPC’s mission is to advise and recommend strategies and actions to the Board of
Trustees for the maintenance and improvement of access to the Village’s streets for
bicyclists, pedestrians and other non-vehicular uses.” That document is available
on the Village's website: https://www.crotononhudson-
ny.gov/sites/g/files/vyhlif441/f/uploads/croton_bike-
ped_master_plan_submitted_dec_23_2020_1.pdf The Committee appreciates
NYMTC's efforts to incorporate active transportation in its long range plan,
especially by including Appendix B as part of the plan, and we offer comments on
that appendix. Our greatest interest would be in having NYMTC’s support for two
projects we have long discussed as a committee. The first is the completion of the
Westchester RiverWalk, a planned 51.5 mile long bike-pedestrian path along the
Hudson. While a portion runs through Croton, and is very well-used by our
community, it stops at the northern end of Croton Landing Park. That segment is
one of several along the planned route, totalling nearly 19 miles, which have not
been completed. The second project would be to provide greater connectivity and
safety for bicyclists between the Croton-Harmon Metro-North Railroad Station and
the North County Trailway access point on Route 118 in Yorktown (between Birdsall
Drive and Hanover Street). A good number of cyclists take Metro-North from New
York City and other parts of the region and disembark at Croton, making their way
along village streets, Routes 129 and Route 118 to the trail. Yet the roads there are
busy and narrow; the shoulders poorly maintained, covered in asphalt bits, and
liable to cause cyclists to slip. We would recommend road improvements,
wayfinding, digital maps (triggered by signs with QR code at the train station), and

Comments on Plan 2050

Lopez, John (DOT) <John.Lopez@dot.ny.gov>
Thu 7/29/2021 11:57 AM
To:  Khan, Jan (DOT) <Jan.Khan@dot.ny.gov>; Bogacz, Gerry (DOT) <Gerry.Bogacz@dot.ny.gov>
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a study of alternative routes and/or bike lanes to ensure the safety of bicyclists and
motorists and accommodate the growing interest in non-motorized modes of
transportation.The Committee would also appreciate your including, in the list of
accomplishments at the beginning of Appendix B, the recently completed Croton
Point Avenue Traffic, Bicycle, and Pedestrian Improvement Project. The project
appeared on the STIP as PIN 8780.41. The project made traffic, bicycle and
pedestrian improvements to a busy route to the Croton-Harmon train station,
Croton Point Park, and ramps connecting to the Briarcliff-Peekskill Expressway
(Route 9/9A). The scope included the installation of new traffic control lights, ramp
widening with dedicated turn lanes, new ADA compliant sidewalks, and striped
bicycle lanes. The Putnam County bikeway master plan is described on page B-4.
The Committee would like to know if Westchester County has adopted a similar
plan. Please add that to the appendix if there is a plan for Westchester. This portion
of the appendix continues with a reference to the Empire State Trail (EST). The
EST was conceived to provide a route for bicycling and other non-motorized
transportation across the state, including segments to the ends of the NYMTC
region. The appendix should include additional information about how local routes
in the region connect to the EST, the closing of protected or off-road gaps in the
NYMTC area in the plan period, and which funding sources are anticipated for that
work. There are two graphs on page B-5 that are titled Bicycle Crashes and
Pedestrian Crashes. The titles neglect to mention that motorized vehicles may have
been the cause of the “crashes” and suggests that bikes either crashed with each
other or with roadway obstacles. A footnote cites the NYSDOT intelligent
transportation systems database as the source for the graphs' data. The graphs
should be changed to indicate that vehicles were involved in these crashes (eg.,
“MV-Bicycle Crashes” and “MV-Pedestrian Crashes”) and additional details about
cause or fault should also be discussed. If the NYSDOT data does include this
information, then NYMTC should ask NYSDOT to enhance its data collection.
Funding is the subject of section 1.3.2 of the appendix on page, B-6. The text
mentions FHWA and NYSDOT funding for pedestrian and bicycle projects. The
appendix should also refer to FTA funds that can be used for bicycles. See the FTA
page: https://www.transit.dot.gov/regulations-and-guidance/environmental-
programs/livable-sustainable-communities/fta-program-bicycle. The growth in
bicycle trips in New York City is mentioned under “Demographic Trends” on page B-
9. The plan should include information about how ferries can provide connections
between the boroughs for bicycle riders. Other ferries should also be encouraged to
allow bicycle riders on board. In addition, the plan should address making transit
and railroad trips with bicycles. Only some transit in the region is welcoming to
bicycles, and NYMTC should be working to make transit more accommodating of
bicycles. That could include the addition of secure bicycle storage at transit
stations. Bicycle and pedestrian routes should, as NYMTC's plan acknowledges,
should be coordinated across municipal boundaries. The list on page B-12 of New
York City projects that were underway should indicate which projects also connect
across the city line to other jurisdictions. NYMTC should work with its members to
assure that planning and design for bicycle routes anticipates connectivity that
allows for trips that can cross those boundary lines. The second paragraph under
Section 2.4.1 on page B-18 has an error in the fourth sentence. The word “all”
should be deleted so the sentence will read, “The number of workers working from
home has increased since the 2010 ACS estimates.” The photograph of Patchogue
Mayor Paul Pontieri on page B-19 should be replaced with a rider who is wearing a
bicycle helmet. According to the Cleveland Clinic, “All bike riders should wear
bicycle helmets. Each year in the United States, about 800 bicyclists are killed and
another 500,000 end up in hospital emergency rooms. About 2/3 of the deaths and
1/3 of the injuries involve the head and face. Wearing a helmet can reduce the risk
of head injury to bicyclists by as much as 85 percent.”
(https://my.clevelandclinic.org/health/articles/4374-bicycle-helmet-safety) The plan
document should be setting an example for all bicycle riders. Also on page B-19,
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under the subheading Bethpage Ride, the last sentence in the first paragraph refers
to one hundred bicycles. The word should be plural. Section 2.5 is about NYSDOT
Region 10 projects. In the first subsection, 2.5.1, the appendix mentions an existing
route in Nassau County. This is an example of a route that could be linked across
the Nassau County- New York City line. Is either jurisdiction working to make this
route link with Far Rockaway? Further in the Region 10 section is subsection 2.5.2,
Planned Facilities. There is a project planned an on-road facility on Route 112 to
connect to the existing Bicycle Route 25 and the Port Jefferson-Bridgeport Ferry.
Since this ferry service allows you to ride your bicycle aboard one of their three
ferries, the text should highlight that feature. The chapter on micromobility includes
section 3.4 on page B-36, there is an explanation of active beacon crosswalk lights.
The use of this technology would be a great addition to safety for those needing to
cross against vehicular traffic. NYMTC should encourage its members to
incorporate these beacons at those crossings for pedestrians and bicyclists that do
not already have a traffic signal. Chapter 4 makes recommendations for strategies
and action items. This clearly documents priorities that the Croton BPC shares with
NYMTC, and some were included in the Village's bicycle-pedestrian master plan.
NYMTC can strengthen this chapter by linking the action items with project
examples for completed and/or planned projects. An inventory of facilities is
presented in Chapter 5, and it includes NYSDOT Region 8's inventory for the Lower
Hudson Valley. The list includes locations outside of the NYMTC members' area.
That is helpful for trip planning to the greater Hudson Valley. NYSDOT should be
requested to highlight its facilities in Rockland, Putnam and Westchester. The
inventory omits the Appalachian Trail that crosses those same three member
counties. Thank you for the opportunity to comment on the draft Plan 2050. Signed,
Croton-on-Hudson Bicycle-Pedestrian Committee
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69-07 69th St., Glendale, NY 11385 
civicsunited@gmail.com 
Thank you for this opportunity to comment on the RTP update. Please add these comments to 
the public record as CURES’ testimony. Mary Parisen-Lavelle, Chair CURES - 718-772-6563. 
 
Waste Supply Chain and Action Item 2.2: NYMTC’s update very commendably addresses the 
need for regional waste transport planning. Recently, seeing this void in solid waste 
management planning, Assembly Environmental Conservation Chair, Hon. Steve Englebright, 
put a $250,000 appropriation in the recently passed state budget to address DEC’s lack of 
regional waste planning, and the resulting environmental and health impacts. This planning is 
supposed to include impacts on Environmental Justice Communities and impacts from the 
Brookhaven Landfill.   

• In Action Item 2.2, “MSW” must be understood at the state and local level to include 
C&D. NYMTC receives federal funds, and as federally defined, “MSW” includes C&D, 
according to Congresswoman Grace Meng’s office. However, MSW, as defined by NYS, is 
putrescible waste. C&D is a separate category of waste. MSW is already hauled in 
sealed, leakproof rail containers per a New York & Atlantic Railway tariff. For clarity and 
for NYMTC’s study to do the job the region needs for its #1 outbound commodity, action 
Item 2.2. must read: “Perform a regional study of needs and opportunities associated 
with the movement of MSW and C&D.”  

• Open, muffintop loads of C&D in rail gondolas have caused derailments on MNR and 
LIRR (recently April 2021). C&D is shipped in open gondolas that emit waste blowoff, 
leachate and odors, polluting community air and water. Both MSW and C&D are hauled 
by high-polluting 1970’s locomotives in densely populated neighborhoods of the NYMTC 
region, where they do the most harm to the most people. NYMTC’s study must 
comprehensively address these impacts. 
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• C&D must be included in any study of waste transport because it greatly impacts both 
truck and rail traffic. Nationwide C&D is 68% of the tonnage that is being shipped to 
landfills by truck and rail (see the slide below from Durst Organization affiliate Building 
Product Ecosystems, https://www.buildingproductecosystems.org) 

 
• There need to be more granular descriptions in NYMTC’s Waste Supply Chain that 

describe the various different types of waste that are being transported, all of which 
have transportation impacts for this #1 outbound commodity. The current description is 
inaccurate. For example, when C&D is transported by rail from Suffolk County, the 
crushed C&D is not hauled in sealed containers, as NYMTC’s Waste Supply Chain 
description implies. Instead it is hauled in Plate F gondolas covered only by pervious 
orange netting (a CSX tariff). With C&D, after the materials that must be recycled from 
the C&D are removed, a massive amount of “C&D Residue” is exported from the region 
to landfills by truck, or by rail in open, unsealed gondolas. Again, C&D must be included 
explicitly in Action Item 2.2 and the Supply Chain description.  

• An omission in the Waste Supply Chain study and in Table H-6-4 (Need for Cleaner 
Operations) is that in NYMTC’s last Regional Transportation Plan, Goal 124 (below) 
stated that these waste gondolas should be covered. That Goal should be stated in this 
section of the update. Because of loopholes in state and federal law, this waste is hauled 
in open gondolas at the discretion of waste haulers and railroads. The open cars emit 
particulate pollution -- the dust from crushed construction waste. Because of how the 
gondolas are shaped at the bottom, because they are too heavy to pick up, turn upside 
down, and empty, and because they don’t have solid covers, waste and leachate both 
collect in the bottom of the cars and run out the drains in the bottom. When putrescible 
commercial waste is illegally mixed in with the C&D, the trains leave stinking leachate on 
the tracks after they pass by homes. Go to this link to see filthy empties in 
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neighborhoods of NYC where they are hauled, classified, and stored: 
https://www.facebook.com/304819876821/videos/10154498169791822  
 

  
Following are a few photos of problems caused by open rail cars of C&D and primitive open air 
C&D processing (in a building with 3 walls and a roof) at WIN/Tunnel Hills Partners Suffolk Co. 
facilities. The MTA and LIRR are silent partners in this filthy business, which could not exist 
without the use of their assets, including Farmingdale Yard and LIRR’s freight rail 
concessionaire, the New York & Atlantic Railway. Note the photo of WIN/THP’s Coastal Facility’s 
annual report to DEC that shows MTA is the owner. Note recent photos of WIN/THP C&D 
operations and gondolas derailed on the main line, at Jamaica (in April 2021), and in Ohio. Note 
the photos of what this has been like for residents all along the rail line -- whose health, quality 
of life, and use and enjoyment of their property have been adversely impacted because this 
new industry has made private fortunes without investment in modern technologies, creating a 
serious and unjust imbalance of private profits and public costs. The MTA, LIRR, and DEC have 
turned a blind eye to this mess. Gratitude to NYMTC for proposing a study.  
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Are these companies too poor to contain this waste in modern transfer stations with 
pollution controls and in covered rail cars or sealed containers? No. Private fortunes 
have been made since this filthy, publicly subsidized industry started up in Farmingdale 
Yard in 2008. This is an excerpt from a Waste Dive article that describes Australian 
multinational independent investment bank Macquarie Group’s purchase of Tunnel Hill 
Partners, which was then acquired by Wheelabrator’s WIN Waste Innovations.  
 

 
 

• Others reasons why both MSW (including Domestic and Commercial Waste) and C&D 
must be explicitly understood to be included in Action Item 2.2:  

o This is not just a “quality of life” issue. It is an environmental and public health 
issue. See Riverkeeper’s testimony to DEC below: 
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o The waste-by-rail industry -- putrescible and C&D -- is growing in the NYMTC 
region, impacting more communities with pollution, including Environmental 
Justice Communities like Brentwood, where a new facility that will handle C&D 
and putrescible was just permitted. Unlike NJ, which has a law that requires a 
study of cumulative impacts before another polluting facility can be sited in an 
Environmental Justice Community, NYS requires only “enhanced participation” 
before DEC approves the permit on a siloed, site-by-site, industry-driven basis. 
Here is DEC’s description of a public comment on the Omni Brentwood permit:  

 
o Here is a recent letter from the NAACP on a proposed waste-by-rail facility in 

Brookhaven, which demonstrates adverse impacts and lack of regional planning.  
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o See below a March 2021 map from The State of Waste in Queens report, which 
shows how the industry is growing, site by site, and how many people are 
impacted by pollution in the Yellow Zone on the map (people within 1 km. of 
freight rail facilities). Industry expansion puts more pressure on the limited 
capacity of Fresh Pond Yard and increases truck traffic. NYMTC’s regional MSW-
C&D study and TIP projects to address findings are needed now. 

 

 
o  Figure H-5-17: Is this air quality date that is being collected from roof tops? If so, 

NYC’s Community Air Surveys have proved that at street level, where people live, 
air quality is generally worse when there is local pollution source, like a freight 
rail facility. For information about locomotive pollution please see: 
https://ww2.arb.ca.gov/our-work/programs/reducing-rail-emissions-
california/concepts-reduce-emissions-locomotives-and  

o All waste and scrap are delivered to transfer stations by truck, even if rail is used 
for the outbound shipment, and some of this truck traffic is inter-county in the 
NYMTC region. For example, 40% of the C&D tonnage processed by WIN/Tunnel 
Hill Partners in Suffolk County was hauled there by truck from NYC before being 
dumped and crushed in a rail car, according to their 2018 - 2021 Annual Reports 
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to DEC. A recent environmental impact report on NYC Council Bill Intro 2349 
found that use of freight rail resulted in a reduction of few trucks.  

o New York City’s new waste laws may impact regional waste flows. NYC’s 
Commercial Waste Zone law specifically includes commercial waste and excludes 
C&D, so C&D trucks can go anywhere. NYC’s Waste Equity Law allows operators 
who use direct rail to keep tonnage they would otherwise lose, and there is 
pending City Council legislation to make that rail exception easier to get. This 
could mean more shipment by rail, putting even more pressure on Fresh Pond 
Yard’s limited capacity. NYMTC has demonstrated responsibility in addressing 
capacity issues by suggesting planning directions in this plan update. These 
include facilitating direct shipment of waste off Long Island to Oak Point Yard, 
without stopping at Fresh Pond Yard. However, Action Item 2.2. -- including both 
MSW and C&D -- needs funding and approval now to develop detailed plans and 
projects with stakeholders that will ensure the region’s needs are met 
Sustainably.    

 
• Just as NYMTC has commendably acknowledged Climate Change as a major factor in 

transportation, this plan update should acknowledge how failure to modernize the 
freight rail system (see NYMTC Goal 123 on page 3 of this comment) and waste-by-rail, 
and landfilling waste is creating unsustainable public costs, and that there is new 
equipment that reduces pollution, and recycling action at scale to reduce waste export 
to landfills.  

o H138: NYMTC has demonstrated responsibility in bringing forward the need for 
clean transportation and the fact that “the types of commodities where water 
and rail play their largest roles -- fossil fuels and waste -- are likely to hold a 
declining share of regional good movement,” unless they can adapt to handle e 
commerce and other growth commodities.  

o The Waste Supply Chain should acknowledge NYC’s commitment to curbside 
composting, which involves pickup by city trucks and has the significant potential 
to reduce landfilled MSW by more than a third, as former DSNY Commissioner 
and runner-up NYC Mayoral Candidate Kathryn Garcia advocated. Another 
example is recycling gypsum drywall instead of shipping it to landfills, where it 
produces toxic hydrogen sulfide gas as it decomposes. These slides from Durst 
Organization affiliate Building Product Ecosystems show how gypsum drywall 
could be diverted. Amanda Kaminsky of Building Product Ecosystems said that 
landfilling drywall gypsum should be illegal because it’s a mined mineral, there 
are environmental and public health impacts, and recycling can stabilize the 
supply chain for this building product staple.  
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o The Queens, Manhattan, Brooklyn, and Bronx Solid Waste Advisory Boards are 
resources for NYMTC re. diversion of waste from landfills.   

  

 
o NYMTC has demonstrated responsibility in Table H-6-4 in stating the “Need for 

cleaner operations.” LIRR has received $27 million in NYS appropriations -- $3M a 
year since 2013 -- to repower NYA’s 1970’s locomotive fleet to Tier 4 Switchers, 
but hasn’t done it. Instead LIRR purchased “Tier 3+” PR20B prototype 
locomotives that have proven to be unreliable, sold 4 MP-15s LIRR was supposed 
to repower and had the state appropriations to repower to NYA for a total of just 
$45,400 (and NYA is “refurbishing them one by one, with no repowering of the 
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unregulated engines), and gone off on a tangent with MTA RFP 6263 to purchase 
prototype 2410 bhp Line Haul locomotives with Cummins engines that are 
misapplied and won’t operate with Tier 4 emissions while doing low speed, 
Switcher work in neighborhoods of NYC and greater LI. LIRR also refused to 
participate in NYC EDC’s highly successful repowering project with DSNY and 
Waste Management using a DERA grant, which yielded a reliable, near zero 
emissions Switcher that NYA said works “fantastic” during a NYMTC 
presentation. LIRR’s purchases of hypercustomized prototype locomotives from 
“established” vendors and consultants has helped push their maintenance costs 
to more than 4 times the industry average and 25% more than MNR’s 
maintenance costs. NYMTC also has demonstrated responsibility in the RTP and 
this update by calling attention to the pollution problem in Goal 123 in the RTP. 
CURES asks that NYMTC’s Clean Freight Corridors and Regional Waste Study 
projects include options for a Tier 4 Switcher repowering project, such as the 
Port Authority did for NYNJ Rail in 2015 and WM did, removing up to 99% of this 
needless pollution out of the air our families are breathing. Figure H-5-16: Why is 
LIRR not responding to this?! New repowering options have emerged including 
this Wabtec option that CSX is pursuing: 
https://www.progressiverailroading.com/csx_transportation/news/CSX-to-
install-Wabtec-locomotive-modernization-technologies--
63835?oly_enc_id=6133B7706701F2A&utm_medium=email&utm_source=prdail
ynews&utm_campaign=prnewsletter-2021&fbclid=IwAR0LviaCrfGawvzB7m 
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Inland Ports: We don't see how the Alameda Corridor fits in this category, and NYC can't build 
anything like Virginia Inland Port. Imagining that Maspeth can be such a place is wishful 
thinking.  There's no space for this, and property is being gobbled up. The freight plan says that 
there's 20,000 feet of track in this Va. Inland Port, 4 miles of yard tracks. Not possible in 
Maspeth. "New York City will evaluate siting options for an inland port that leverage existing rail 
corridors. This will provide users of the inland port with the quick and reliable access needed to 
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ensure goods are delivered on time." The sites are going or are gone. Maspeth is going to be an 
inland terminal?  So cargo is going to be delivered somewhere? Transloaded? Then barged to 
Maspeth to be redelivered, “leveraging” “existing rail corridors?” Where is this going to happen 
and where are the customers willing to pay for all this handling and time? NYA rail service is 
“quick and reliable?”  Ask the existing and ex-customers. NYA was running freight trains on July 
4th, 2021 because they don't have enough locomotives to make their trains longer. They are 
hauling trains of empty cars. Of the 10 ASC units supposedly at their disposal, one (NYA 301, a 
PR20B) has been out of service for more than 2 years, one of the MP15's is on its way to a 
rebuilder in East St. Louis, and the other 8 are unreliable especially NYA 300 (a PR20B), which 
recently came out of LIRR’s Morris Park Shop.    
 
Urban Distribution Concept: You know who has one and is building it out? Amazon.  If you go 
to all those sites along the Lower Montauk and Bushwick ROW that were and could have been 
rail transload facilities, what you will see are trucking terminals and warehouses.  FedEx has a 
big place near the Kosciusko Bridge that’s brand spanking new. They took over several 
properties along the old Kearny Sidings a few years ago. On the Bushwick, where Bohack had 
warehouses, there's a big new truck terminal. We saw the plans a few months ago.  NYMTC has 
put ideas on paper as a blueprint to 2050, and it's already obsolete. People who want to do 
business here have their own ideas. They're not waiting for government planning, and they’re 
not asking for freight rail.   
 
The Staten Island Facility: The Staten Island facility is very nice, but for Long Island, what 
expansion means is trucks from Staten Island instead of NJ.   
 
Related to this is the Cross Harbor Tunnel plan, which moves the truck pick-up and drop-off 
point from NJ to Brooklyn or Queens, without a plan for what to do with the resulting increased 
truck traffic at truck-rail distribution terminals, or mitigating the other impacts of this heavy 
industrialization on the health and quality of life communities of NYC where it doesn’t exist 
now. The idea that this tunnel “gets trucks off the road” is more wishful thinking. This is from 
CURES’ public comment on the FEIS, which includes quotes from the New Jersey Motor Truck 
Association: 

Testimony shows the Cross Harbor planners discarded practical alternatives with immediate or bigger 
payoffs to pursue the tunnel: The FEIS states the Cross Harbor team didn’t change any conclusions in 
response to public testimony on the DEIS. Alternatives that would provide relief in the short term, or have 
greater impacts in the long term were dismissed in the DEIS and FEIS. These included incentives for off-
hour truck deliveries, which the Cross Harbor testimony of the executive director of the New Jersey Motor 
Truck Association said the organization would support. Chapter 12, Comment 4-44, Page 12-52: We 
would support more incentives for off-hour deliveries, such as the New York City Department of 
Transportation (NYCDOT) successful off-hour delivery program. This would require support from shippers 
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and receivers. We also recommend a study to determine the effectiveness of truck only lanes that could 
help to expedite freight moving by truck. (Toth)  

The new maps in the FEIS show more than 1,300 trucks a day concentrated at points in Brooklyn and 
Queens -- for a reduction of 700 – 900 trucks on eastbound Hudson River and harbor crossings in a 23- 
county area, all the way up to Beacon-Newburgh. Toth makes the same point that CURES offered in its 
DEIS testimony: Page 86, Comment 5-23: With few exceptions the final leg of the shipment will move by 
truck. You are not reducing truck shipments but merely moving the location for pick-up and/or delivery. 
(Toth)  

Bigger payoff alternatives involving passenger rail or commuters also were dismissed, as many who 
offered testimony noted, including Toth in her Comment 4-43, Page 12-52: Nowhere in the study is there 
any recommendation for increasing commuter rail or providing ferry service for cars and buses. Cars and 
buses combined make up more than 90 percent of the traffic and cause far more congestion and 
emissions. Ultimately, the congestion these vehicles create increases the cost of goods. (Toth)  

NYMTC very diplomatically states, “As discussed in Chapter 5 of Moving Forward, every project 
requires coordination and collaboration between the public sector and private sector. However, 
unless the private sector contributes additional funding, these partnerships often simply 
provide access to some form of financing (typically bonds and other forms of loans) that must 
be paid back over time, with interest, using traditional freight transportation funding sources.” 
In the case of the Cross Harbor Tunnel, even though it is being planned at public expense for 
use by private companies, no private company has stepped forward to participate in financing 
it. In fact, CSX said in their public comment they would only use the tunnel if their own facilities 
were inoperative, in an emergency, on a temporary basis. This is in stark contrast to the public-
private partnerships that modernized the facilities in and around the NJ Port. Nine years after 
Storm Sandy, in July 2021, water poured into the NYC subway during Tropical Storm Elsa, LIRR 
trains are literally crawling from Penn Station to Jamaica, and both LIRR and NYA are using 
unregulated freight locomotives from the 1970’s (the excess pollution of 1.2 million cars!), and 
yet scarce public transportation funds are still being devoted to planning this tunnel. Why?! 
 
NYMTC also diplomatically mentions the need to listen to stakeholders. CSX already told PANY-
NJ they have no use for the Cross Harbor Tunnel and won't be short-shipping themselves to use 
it. Yet some planners are still insisting that it’s an advantage for CSX not to have to go those 
miles up to Selkirk. The Selkirk argument was in the Cross Harbor Tunnel EIS, and was debunked 
by CSX in their public comment. However it appears again in this freight plan update, along with 
the “Need for improved rail access to the East-of-Hudson Region,” as in Table H-6-5. Why?! The 
text below is from CURES’ 2015 public comment on the FEIS for the Cross Harbor tunnel, which 
quotes from the PANY-NJ Planners’ work and CSX’s public comment on the tunnel:  

Appendix A of the DEIS tells us that the premise underlying rail traffic modeling for the tunnel was that rail 
traffic would be diverted in Selkirk and in Mechanicville to the tunnel, and that shippers would use that 
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route because it was a shorter and cheaper, a new and better rail route. Here is an example of this 
thinking from A-20, Appendix A:  

One important value-added result from this effort was to quantify the amount of rail traffic that the Rail 
Tunnel Alternative or the Enhanced Railcar Float Alternative would be likely to attract from existing Selkirk 
and Mechanicville rail routings. The diversion percentages and totals were calculated for year 2007 traffic, 
and inflated to 2035 projected volumes based on the growth rates discussed previously. The analysis was 
sensitive to different levels of service (interchange costs, service delays, etc.) between the three 
operating scenarios associated with the Rail Tunnel Alternative (Seamless, Base, and Limited Operating 
Scenarios), the Rail Tunnel with Shuttle Service Alternative, the Rail Tunnel with AGV Technology 
Alternative, the Rail Tunnel with Chunnel Service Alternative, and the Enhanced Railcar Float Alternative. 
In every case, traffic over Selkirk and Mechanicville was projected to grow substantially and the rate of 
that growth was projected to be modestly reduced by the Rail Tunnel Alternative and the Rail Tunnel 
Alternatives with service and technology options, and only slightly by the Enhanced Railcar Float 
Alternative.  

Planners looked at a railroad map and imagined commodities could move along any series of 
connections. Here’s what CSX had to say about these faulty assumptions and their fatal implications for 
the tunnel in its FEIS Testimony:  

Comment 5-88: ...The DEIS, however, appears to assume that the majority of CSX freight to and from 
New York City passes through a Trenton, New Jersey gateway, and thus takes a “circuitous” path north 
via Selkirk. While this routing is taken by some MSW movements to Virginia, the vast majority of CSX 
freight to/from New York City is west-west in orientation, crosses New York State between Buffalo and 
Selkirk, and would travel the same distance south to New York City whether on the west side or east side 
of the Hudson River.  

Consequently, the Cross Harbor alternatives would likely serve only as a supplement to CSX’s primary 
route into New York City, including the east-of-Hudson region. (Armbrust)  

Appendix A of the Cross Harbor DEIS shows that the planners were going after business on Long Island. 
The Cross Harbor tunnel modeling assumption was that because their route was shorter in miles, the 
tunnel route would prevail over CSX's facilities -- government competing with the private sector, trying to 
divert business from a private company. Did the planners think that CSX was going to divert traffic to the 
tunnel so they could pay a user fee? CSX has an intermodal terminal in NJ. Did the planners think CSX 
would cut that business for this tunnel? FEIS testimony indicates that CSX won't route traffic through the 
tunnel:  

Comment 5-88: The vast majority of traffic moving to and from New York City travels primarily over the 
former New York Central “Water Level Route.” This route has minimal grades and nearly all of it has two 
main tracks, which permit the corridor to support consistent, prompt intermodal, automotive, and 
merchandise service. This lane is a primary route for import traffic coming from the Far East through 
western ports moving eastward across the country, through Chicago to CSX’s Selkirk classification yard, 
and then moving beyond into the population centers in the Northeast. (Armbrust)  

Comment 6-5-8: In addition to serving as a supplement to CSX’s primary Water Level Route, the Cross 
Harbor alternatives could serve as a temporary alternative route in the event of a sustained emergency 
condition to CSX’s primary route. (Armbrust)  
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After CSX called out government for incompetence and planning to compete with them, the FEIS 
responses were careful to agree that the $10B tunnel was not a replacement for the Water Level Line, as 
the DEIS had envisioned it for some traffic. Here is an example:  

Response 5-88: The Preferred Alternatives would provide for an alternative ‘southern’ route to the current 
CSX routing through Selkirk. They are not intended to replace the current alignment.  

So, would NS use this tunnel?  If you could build a train they would.  However, where is the 
demand? There is excess capacity now via Hell Gate. As NYMTC’s report states, most of the 
tonnage shipped by rail is low value waste and stone. Who will operate the tunnel?  How much 
will it cost vs. the Cross Harbor float?  Ten years ago the Cross Harbor float charged $500 for 
every carload they moved.  NYA added $190 for Bay Ridge traffic.  Those costs have surely risen, 
but what will a tunnel move cost?  Neither NYMTC nor PANYNJ has put together a fee and rate 
structure for tunnel traffic.  Remember you need locomotives and crews JUST to move traffic 
through this tunnel.  What will a crew start cost? And who is asking for this? Not CSX. Where 
are the identified tunnel customers and financial participants to pay for it, even after costly 
public planning has gone on for decades? RPA demolished the rationale for this tunnel in its 
2015 testimony: https://rpa.org/latest/testimony/testimony-on-cross-harbor-freight-study  

Red Hook Terminal: The Port Authority already developed the means for the big ships to go to 
Jersey, and they own the railroad property that can take containers west.  
 
H158/P&W: "The Providence and Worcester Railroad, which maintains trackage rights with CSX 
to operate over the Hell Gate Line via Metro-North’s New Haven route. The only regular move 
by Providence and Worcester Railroad on this route is the handling of crushed rock in unit train 
service to Fresh Pond Junction on Long Island, which is the only commodity permitted under 
the railroad’s limited trackage rights." P&W's limitation is not commodity, but number of cars 
per train.  They must have 40 cars/train and stone is the only commodity that is possible now. 
 
H153: 26,000 trucks/day in Queens & 29,500/day in Nassau. Andy Kaufman’s golf course sand 
operation is taking 100 trucks, period, off the road. NYA makes a claim for 120,000 trucks per 
year, or 4 days of truck traffic on the LIE, give or take. Meanwhile half the semis leave the 
region empty.  
 
H213 shows Freight NYC "initiatives" which are fantasies.  We saw this a few years ago, and 
those proposed transload sites have little value.  They are difficult to reach because the Bay 
Ridge has poor access for road vehicles. Where is the demand for this?  The Maspeth site has 
better access and is used to a much greater extent than any other such site in Brooklyn or 
Queens, but what industries are seeking rail access?  We keep asking this question. Who wants 
rail service right now? Sites with freight rail access in NYC and greater Long Island have gone 
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begging for years. Government agencies want companies to use rail, but the vast majority of 
what’s actually being hauled is waste and stone. NYMTC has demonstrated responsibility in 
stating this and the reasons for it in this update.  

H102:  Truck waste tonnage is expected to grow from 18.4 to 24.2.  Rail from 2.4 to 3.0.  Does 
this finally recognize the limited capacity of rail? We commend NYMTC for recognizing that 
“Within the NYMTC planning area, only a handful of carload service freight yards and terminals 
remain, with most previous facilities either converted to non-rail or non-freight rail uses,” 
something no PANY-NJ Planner since Laura Shabe has taken into account. This is from CURES 
2015 public comment on the FEIS:  

Testimony indicates that the tunnel will create impassable bottlenecks at key locations: The FEIS 
defends a DEIS that churned out fatally flawed tunnel alternatives at public expense without 
understanding that that amount of traffic would create impassable bottlenecks at key locations. Jim 
Newell’s testimony in this regard was confirming.  

Tunnel proponents assert the myth that there is a rail system east of Hudson that is not being used, as 
this comment to WNYC on October 12, 2015, by Congressman Nadler: "We have a rail system that was 
developed a century ago which is basically unused by freight," he said. "We should use it." 
http://www.wnyc.org/story/new-yorks-roads-trucked-up/.  

The traffic at Fresh Pond today is straining the capacity NY&A has, especially because much of it goes 
past Jamaica. This has to go out and come back in defined LIRR operating windows using ASC equipped 
locomotives, of which NY&A only has eight (now 10). Crews have to be trained to work these routes. The 
long-term growth projections indicate severe problems ahead. Even if most of that was diverted to rail, the 
problems would still be here because the rail system on Long Island is already congested. Today, NY&A 
moves almost 30,000 carloads, about three times the traffic LIRR moved in 1996. However, they have a 
derailment on the main line and for two days LIRR has to reduce service, just like what you see on the 
LIE when there's an accident or breakdown.  

Cross Harbor planners should have asked how many freight trains a day east of Jamaica are possible 
under LIRR's operating windows now and after East Side Access opens. CURES is informed that LIRR is 
projecting as many as 1,500 trains a day. Although a certain increase will be on the Pt. Washington line 
and thus have no impact on the Main Line east of Jamaica, LIRR hopes to be able to run many more 
trains into the 2 track Main Line from Floral Park to Hicksville. That means more deadheading. Where 
they are going to put all those trains heading into Manhattan?  

Instead of wasting more money on failed Cross Harbor planning, plan and implement improvements that 
make the rail system east of Hudson functional, clean, and safe.  

H23: NYMTC has demonstrated responsibility in its measured descriptions of the limitations on 
freight rail in the region: track network and rail yard capacity, availability of 
warehouse/distribution facilities essential to consolidate and de-consolidate container loads, 
lack of rail carload customers and service users, and national railroad business practices. Yet 
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Table H-6-4 posits unrealistic infrastructure investments, e.g. that would allow shipment of 
double stack rail cars. Quite recently there were infrastructure upgrades made to a bridge by 
Fresh Pond Yard to increase clearances, and the maximum sized car that could be 
accommodated was Plate F, 17’, not double stack or auto rack cars that require greater 
clearances and vastly more yard space. Why does this wishful thinking keep coming up?!  
 
H244, 6.1: What about BRT? What customers are asking for this? If NYA needs a new yard, why 
not let them pay for it, the way real railroads do? How much money did NYA Owners Gilbertson 
and Lieberman make when Macquarie Group and WIN bought Tunnel Hill Partners?  
 
H250, 7.3.2: The public that is dealing with rail and waste-by-rail is already educated about the 
issues at this point. Our families live and breathe the issues, and we have proactively advocated 
as volunteers for clean technologies and funding to implement them since 2009. When are the 
MTA-LIRR, NYA, THP/WIN, DEC, and the Governor going to respond and finally make the freight 
rail system Sustainable?! It’s particularly disquieting to read that what’s needed is education for 
the public in light of the fact that $27M has been appropriated already to repower the NYA’s 
locomotives to Tier 4 Switchers, and private fortunes have been made in waste-by-rail using 
uncovered rail cars and 3-sided buildings with a roof. What is needed is for the Governor and 
the state agencies he controls to demonstrate responsibility and protect the public they are 
supposed to serve by: 

• Repowering freight rail locomotives operating in the NYMTC region to Tier 4 Switcher 
emissions. 

• Promulgating regulations to: 
o Contain all waste blowoff, leachate, and odors in rail cars and containers. 
o  Make all transfer stations upgrade to enclosed facilities with modern air and 

stormwater pollution controls. 
o  Follow New Jersey’s lead in permitting new transfer stations and other polluting 

industries in Environmental Justice Communities: 
https://www.nj.gov/dep/ej/docs/ej-law.pdf   

 
We deeply appreciate NYMTC’s work and this opportunity to comment. Please ask the NYMTC 
voting members to provide these basic protections to our families. The technology exists to do 
this. These protections already appeared in the previous RTP as Goals. Please do the studies 
that are required to make them into plans and TIP projects now, and fund them. You have our 
gratitude! Thank you!    
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69-07 69th St., Glendale, NY 11385 
civicsunited@gmail.com 
 
Thank you for this opportunity to comment on the RTP update. Please add these comments to 
the public record as an addition to the testimony previously submitted by CURES. Mary Parisen-
Lavelle, Chair CURES - 718-772-6563. 
 
Waste Supply Chain and Action Item 2.2: Action Item 2.2. must read: “Perform a regional study 
of needs and opportunities associated with the movement of MSW and C&D.” An omission in 
this Supply Chain study and in Table H-6-4 (Need for Cleaner Operations) is that in NYMTC’s 
last Regional Transportation Plan, Goal 124 stated that these waste gondolas should be 
covered. That Goal must also be included in this section of the update and should be identified 
as an “Environmental” issue, not just a “Quality of Life” issue because C&D operations at truck-
rail transfer stations and C&D transport by rail are polluting air and water.  
 
How do we know this? Because Baykeeper and Riverkeeper have given notice recently that they 
are going to sue transfer stations that process C&D for Clean Water Act violations in federal 
court, as described at this link and in the excerpt below: https://www.nylpi.org/waste-transfer-
facilities-in-jamaica-are-violating-the-clean-water-act-according-to-notices-of-intent-to-sue-
from-ny-nj-baykeeper-and-riverkeeper/ 
 
The Notices allege that waste transfer facilities belonging to American Recycling Management 
LLC and Regal Recycling Co., Inc. on Douglas Avenue in Jamaica, Queens, are operating in 
violation of the Clean Water Act by discharging polluted stormwater into Jamaica Bay without 
obtaining, or meeting the conditions of, the required National Pollution Discharge Elimination 
System permits. This Notice triggers a 60-day waiting period, required by the federal law, after 
which a complaint may be filed in federal court. 
 
The facilities’ polluting practices do not only affect Jamaica Bay; the residential community that 
surrounds the facilities in Jamaica, Queens, have faced the harmful impacts of the facilities’ 
pollution for over a decade. As a result of the facilities’ practices, community members are 
subjected to putrid odors, loud noises from truck traffic, and excessive dust from construction 
and demolition materials. 
 
The New York State Department of Environmental Conservation (DEC) has designated Jamaica 
Bay as “impaired,” or not meeting water quality standards required to support fish habitats or 
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water contact recreation. The DEC cites polluted stormwater runoff as a primary source of 
pollutants that cause bodies of water, like Jamaica Bay, to be listed as impaired. 
 
Many affected community members testified to the detrimental impacts from these facilities’ 
operations at a New York City Council Sanitation Committee Hearing on June 24. The hearing 
was held to consider Int. No. 2349, a bill that would allow the companies to increase these 
facilities’ permitted capacity, or the amount of waste they can process each day. Increasing 
capacity, especially in light of the pollution these Notices allege, would undo the progress made 
by the Waste Equity Law of 2018, and allow these facilities to continue to operate with 
impunity. 
 
A CURES Board Member recently took the photographs below of a three-sided building with a 
roof owned by Regal-Royal-American. They show their polluting, open air processing operations 
on Douglas Avenue in Jamaica. The lack of containment of waste and lack of pollution controls 
at this facility mean that this particulate pollution is fouling community air and running into and 
clogging up storm drains. This is the problem Riverkeeper and Baykeeper are addressing. When 
C&D is dumped and crushed in an open gondola in a three-sided building with a roof, and then 
the C&D is hauled into NYC and cross country in an open rail cars with drains in the bottom, it 
pollutes air and water too. And when C&D gets into the landfill, decomposing gypsum drywall 
generates toxic hydrogen sulfide gas.  
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See Riverkeeper’s testimony to DEC on the Part 360 update below, which describes why C&D 
pollution is an Environmental problem, not just a “Quality of Life” problem. This is totally 
needless air and water pollution because there are modern technologies that can eliminate it. 
Please add language to the plan update that acknowledges this as an Environmental problem -- 
just like the unregulated freight locomotive fleets are an environmental problem (Goal 123), 
include C&D in the regional study, and develop TIP projects to eliminate pollution from this 
industry. Thank you.   
 

 



ACRONYMS AND ABBREVIATIONS

COVID-19  Novel Coronavirus

NYMTC   New York Metropolitan Transportation Council

PIP   Public Involvement Plan

TCC   Transportation Coordinating Committee
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NYMTC Shared Mobility Public Workshop
6XRON�&RPPXQLW\�&ROOHJH

September 18, 2019

1

Introduction 

On September 18, 2019, the New York Metropolitan Transportation Council (NYMTC) conducted a public 
ZRUNVKRS�IRU�6XRON�&RXQW\�DW�6XRON�&RXQW\�&RPPXQLW\�&ROOHJH�DV�SDUW�RI�WKH�/RQJ�ΖVODQG�0RELOLW\�
:HHN��7KLV�ZRUNVKRS�ZDV�KHOG�WR�SURYLGH�WKH�SXEOLF�ZLWK�DQ�RSSRUWXQLW\�WR�OHDUQ�DERXW��DQG�SURYLGH�
IHHGEDFN�RQ��VKDUHG�PRELOLW\�LQ�RUGHU�WR�LQIRUP�WKH�QH[W�5HJLRQDO�7UDQVSRUWDWLRQ�3ODQ�IRU�WKH�SODQQLQJ�
DUHD�Ȃ�3ODQ������

Questions and Responses

The questions and responses are summarized below.

What is Shared Mobility?

Participant Feedback

(PHUJLQJ�7KHPHV��6KDUHG��&RPSHWLWLYH��(QKDQFLQJ�SXEOLF�WUDQVLW��(ɝFLHQWO\�JURXSLQJ�WULSV

• (DV\�WR�XVH

• 'LHUHQW�PRGHV�IRU�GLHUHQW�XVHV

• 6ROXWLRQ�EDVHG�DV�WR�ZKDW�SDUW�RI�\RXU�WULS�LV�
EHLQJ�DGGUHVVHG

• (YROYLQJ

• ΖQFRQYHQLHQW�DQG�P\VWHULRXV

• Competition to public transit

• ΖQWHU�PXQLFLSDO

• 5HOLHYLQJ�FRQJHVWLRQ

• 2QH�YHKLFOH�PDQ\�XVHUV��PDQ\�GHVWLQDWLRQV

• 0DQ\�XVHUV�WR�RQH�ORFDWLRQ

• '\QDPLF�DQG�XVHV�WHFKQRORJ\

• (TXDO�DFFHVV�IRU�HYHU\RQH

• /HVV�FRVW

• On-Demand

• )OH[LELOLW\�DQG�DOWHUQDWLYH�WR�SULYDWH�YHKLFOH

• (ɝFLHQW�XVH�RI�WKH�URDGZD\

• ΖPSURYH�DLU�TXDOLW\
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NYMTC Shared Mobility Public Workshop Summary IRU�6XRON�&RPPXQLW\�&ROOHJH

(PHUJLQJ�7KHPHV��&RRUGLQDWLRQ��3XEOLF�SULYDWH�VHUYLFHV��(GXFDWLRQ�Ȃ�KRZ�6KDUHG�0RELOLW\�XVHG"�
:KDW�LV�LW"��&RVW�	�(TXLW\

Issues Scan: Issues you feel are currently critical to the development of Shared Mobility

• 3ULFLQJ�DV�D�VSXU�WR�LQFUHDVLQJ�GHPDQG��H�J��
LPSDFW�RI�FRQJHVWLRQ�SULFLQJ�

• 2SHQ�GDWD�	�GDWD�VLORV

• ΖI�SXEOLF�IXQGLQJ�LV�XVHG�QHHG�IRU�IUHTXHQW�
evaluation

• ΖQWHUPRGDO�FRRUGLQDWLRQ�LQFOXGLQJ�
FRQYH\DQFH�RI�ELNHV�DQG�VFRRWHUV�RQ�SXEOLF�
transportation

• $GDSWLQJ�URDGZD\�VWUXFWXUHV

• ΖQWHUIDFH�ZLWK�SDUNLQJ��SDUNLQJ�RZQHUVKLS��
FXUEVLGH�SDUNLQJ

• 3XEOLF�HGXFDWLRQ

• 5ROH�RI�JRYHUQPHQW

• 5HJXODWLRQV�OHJLVODWLRQ�VORZHU�WKDQ�
development

• ΖQLWLDO�	�RSHUDWLQJ�FRVWV

• 3ULFLQJ�WR�WKH�FXVWRPHU

• &RQYHQLHQFH�YV�HɝFLHQF\

• &RPPXQLW\�FRRUGLQDWLRQ

• &XOWXUDO�LVVXHV�UH�VKDULQJ�RI�UHVRXUFHV

• /LDELOLW\�LVVXHV

• Specialized transportation

Investments - Are there any investment targets to expand or maintain Shared Mobility?

Recap - Given what you’ve said so far, how quickly can we expect implementation of Shared Mobility?

• 6HFXUHG�SDUNLQJ�IRU�ELNHV

• 6DIHW\�WUDLQLQJ

• 6XSSRUWLQJ�LQIUDVWUXFWXUH�H�J��FKDUJLQJ�
stations

• Ζ7�	�VRIWZDUH��FRPPRQ�$3ΖV��$SSOLFDWLRQ�
3URJUDP�ΖQWHUIDFH�

• +RZ�TXLFNO\�FDQ�JRYHUQPHQW�UHVSRQG

• 5HDO�WLPH�GDWD

• (GXFDWLRQ�RI�HOHFWHG�RɝFLDOV

• Subsidies

• 3XEOLF�LQYHVWPHQW�WR�HQKDQFH�H[LVWLQJ�SXEOLF�
investments in transit

• 6DIHW\

• Health and active transportation

• 6SHFLȴF�LQIUDVWUXFWXUH�WR�DFFRPPRGDWH�WKLV�
W\SH�RI�PRELOLW\�H�J��FRPSOHWH�VWUHHWV

• 7KLV�ZLOO�EH�GHWHUPLQHG�E\�GHPDQG

• 4XLFNHU�WKDQ�\RX�UHDOL]H

• 3ODQQLQJ�KDV�WR�EH�G\QDPLF



NYMTC Shared Mobility Public Workshop
Westchester County Center

November 15, 2019 | 9:00 am - 12:00 pm

1

Introduction 

On November 15, 2019, the New York Metropolitan Transportation Council (NYMTC) conducted a public 
workshop for Westchester County at the Westchester County Center as part of the Lower Hudson Valley 
Mobility Advisory Forum. This workshop was held to provide the public with an opportunity to learn 
about, and provide feedback on, bicycle sharing and shared mobility in order to inform the next Regional 
Transportation Plan for the planning area – Plan 2050.

Questions and Responses

The questions and responses are summarized below.

What is Shared Mobility?

Participant Feedback

Emerging Themes: 6KDUHG�PRGHV��&RQQHFWLYLW\�ZLWK�RWKHU�PRGHV�Ȃ�ȴUVW�	�ODVW�PLOH��3DUNLQJ�
UHGXFWLRQ�Ȃ�VWDWLRQV�	�GRZQWRZQV��(TXLW\��0RELOLW\�DV�D�6HUYLFH

• Car-sharing, carpooling

• TNCs

• Goal of reducing parking, among others

• Trading personal rides for communal
mobility

• Bicycle-sharing

• Addresses equity

• Transit

• Dollar vans, trains, buses, scooter-sharing
etc.

• Moving sidewalks

• Transportation you don’t own

• Policies directed at SOVs

• Designed to keep people out of cars
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NYMTC Bicycle Shared Mobility Public Workshop Summary for Westchester County

Recap

• Re-purposing vehicles (such as idle ADA 
vehicles) within a geo-fenced area

• Subsidies for shared mobility – public subsidy 
necessary for operations and supporting 
infrastructure

• Building out E.V. infrastructure

• Should help to reduce negative 
environmental impacts 

• Partnerships between public and transit 
operators and private operators; agreements 
to support multi-modal trips

• Choice of modes

Emerging Themes: Equity, Integration of services and fares, Finance – operational costs; fares, 
Demand outstripping supply impacts, Integrated planning needed

• Integration of applications

• (Losing the) Use of cast to pay for fares

• Demand outstripping supply

• Impact on congestion and air quality

• Local zoning laws as impediment to TOD

• Interaction between TNCs

• Design of terminals for shared mobility

• User convenience – elderly inability to use 
apps

• TNCs adding to VMT

• Regulation and legislation issues

• Shared data

Issues Scan: Issues you feel are currently critical to the development of Shared Mobility

• Supporting infrastructure and lack of 
infrastructure

• Market-based approach (will go away if not 
ȴQDQFLDOO\�YLDEOH�

• Need for subsidies

• Desire for personal autonomy

• Equity – servicing communities of concern

• Fare integration

• Issue of multiple transfers between modes

• Fare capping

• &RVW�	�FRQYHQLHQFH�WR�FXVWRPHUV

• Coordination between transportation 
V\VWHPV�DQG�ȴQDQFLDO�LQVWLWXWLRQV�WR�IDFLOLWDWH�
fare payment



NYMTC Metro Mobility Network Public Workshop
Regional

December 11, 2019 | 10:00 am

1

Introduction 

On December 11, 2019, The Metropolitan Mobility Network, an advisory group to the New York Metro-
politan Transportation Council (NYMTC) and the Metropolitan Area Planning (MAP) Forum, conducted a 
public regional workshop to seek input for the development of the Regional Planning Vision for Shared 
Mobility. The workshop explored:

• Perceptions of Shared Mobility service and information gaps

• Ideas and suggestions about future improvements and investments for Shared Mobility

• 3HUFHSWLRQV�RI�WKH�OLNHO\�VSHHG�RI�IXWXUH�GHYHORSPHQW�DQG�WKH�SURȴWDELOLW\�VXVWDLQDELOLW\�RI�6KDUHG�
Mobility services

Methodology

The workshops were hosted by NYMTC in person and on the Webex platform to allow for attendees 
through out the region to join. A PowerPoint presentation was used to engage participants. Built into 
the presentation was an interactive application, Poll Everywhere, which allowed attendees to provide 
feedback.

Poll Questions and Responses
The questions and responses are summarized below. Where relevant, the number of times a sentiment 
was expressed by unique participants is included in parentheses at the end of the comment.

Participants
There were approximately 53 people in attendance. The breakdown of participants is as follows:

Participant Location Number of Participants Percentage
New York City 18 34%
Lower Hudson Valley 6 11%
Long Island 5 9%
New Jersey & Connecticut 5 9%
Entire Region 14 26%
1RW�LGHQWLȴHG 5 9%
Total 53 100%
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NYMTC Metro Mobility Network Public Workshop Summary for the Region

Participant Feedback

Have you ever used a ride-hailing service? (Uber, Lyft or equivalent)

Have you ever used a car-sharing service? (Zipcar, Getaround, Turo or equivalent)

Have you ever used a bike-sharing service? (Citibike, Lime, Pace, JUMP or equivalent)

Count Percentage
Yes 44 81%
No 10 19%
Total 54

Count Percentage
Yes 20 36%
No 35 64%
Total 55

Count Percentage
Yes 25 46%
No 29 54%
Total 54

Yes

No36%

64%

Yes

No

46%54%

Yes

No

81%

19%
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NYMTC Metro Mobility Network Public Workshop Summary for the Region

:KDW�LV�\RXU�GHȴQLWLRQ�RI�6KDUHG�0RELOLW\"

• One or more people using the same 
transportation mode; sharing a ride. 

• Payment

• People

• People sharing rides on lfyt, using mass 
transportation, car pools, hov + 2

• Public transportation

• Regional transportation planning and 
cooperation.

• Riding with others

• Same path, such as rail carrying diferent 
types of trains such as subway commuter 
fast passenger and freight.

• Shared transportation (7)

• Sharing a ride with someone other that a 
driver

• Single ride transportation using equipment 
you don’t own.

• Smart curb use

• Sustainable

• Systems

• Technology

• TNC

• The ability to use transportation that I do not 
own

• 7KH�XVH�RI�GLHUHQW�ZD\V�RI�PRYLQJ�RQ�
streets and sidewalks

• Transit, walking, modal options

• Convenient

• Decrease private vehicle use

• (ɝFLHQF\

• Equitable funding at the federal level

• Equity (3)

• Flexible shared travel modes

• +LJKO\�ȵH[LEOH�WUDQVSRUWDWLRQ�V\VWHP

• Independence

• Innovative

• Integrated (2)

• Integration of multi-modal services

• ΖQWHUDFWLRQ�EHWZHHQ�GLHUHQW�WUDQVSRUWDWLRQ�
systems and organizations

• It is a combination of all available modes

• It is a transportation strategy that allows 
users to access transportation services on an 
as-needed basis.

• Micromobility (3)

• Mobility on demand (2)

• Modes of transportation that are shared by 
multiple users

• More than one person per vehicle

• Multimodal (2)

• Multi-modal transit infrastructure which are 
available to one or more participants.

• Multiple users one vehicle (3)

• One vehicle, many travelers
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NYMTC Metro Mobility Network Public Workshop Summary for the Region

• 7UDQVSRUWDWLRQ�PRGHV�GHȴQHG�E\�VKDUHG�
ownership but not shared travel.

• 7UDQVSRUWDWLRQ�RHUHG�DV�D�VHUYLFH�VKDUHG�E\�
the public at large

• Transportation services and resources 
that are shared among users, either 
concurrently or one after another. This 
includes public transit; taxis and limos; 
bikesharing; carsharing (round-trip, one-
way, and peer-to-peer); ridesharing (i.e., 
non-commerical services like carpooling and 
vanpooling); ridesourcing or ride-hailing; 
ride-splitting; scooter sharing (now often 
grouped with bikesharing under the heading 
of “micromobility”); shuttle services and 
“microtransit”; jitneys and dollar vans; and 
more.

• Transportation that meets its users needs

• Travel options that are not owned by 
individuals.

• Uber, citibike, zipcar, Lyft, enterprise car 
share

• Use of means of transportation for which 
vehicles are owned collectively or multiple 
ULGHUV�IURP�GLHUHQW�SDUWLHV�DUH�HQJDJHG�

• Use of vehicles by multiple, unrelated people

• Using several types of transportation ferry to 
subway.

• Utilizing a form of transportation available to 
others when not in use

• Variety of transportation options , real time 
data, information  to the public through 
advanced technologies on a platform.

• A common approach to use  transportation 
services.

• A fully connected origin to destination 
solution that can use a variety of platforms 
and technologies to facilitate non sov travel.

• A mode of transportation that is open to 
multiple users for a fee

• A service that is shared among the public, 
either concurrently or one after the other, 
usually powered by an app.

• A transit service that people can sign up for 
where they share transportation vehicles, 
bikes, scooters, etc.

• $ELOLW\�WR�KDYH�ȵH[LELOLW\�WR�UHDFK�WKHLU�ȴQDO�
destination via various modes of transport 
that are shared among numerous users.

• Access for all users to transportation (3)

• Alternative transportation options that 
are shared across populations, enabled by 
technology

:KDW�DUH�WKH�WRS�WKUHH�Δ668(6�WKDW�QHHG�WR�EH�DGGUHVVHG�WR�VXSSRUW�WKH�IXWXUH�GHYHORSPHQW�RI�6KDUHG�

Mobility?
• All modes under agency regulation need to 

permit interface between operations data 
bases to permit mass of deployed services

• Automation

• Access for all, both the able bodied and 
disabled (6)

• Accommodation
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NYMTC Metro Mobility Network Public Workshop Summary for the Region

• Availability (3)

• Awareness

• Behavior change

• Better geographic coverage

• Broad access to underserved areas

• Climate change

• Communication (2)

• Congestion (5)

• Connectivity

• Coordinated services

• Cost (5)

• Cross-service payment system, user data 
VHFXULW\��ȵHHW�PDQDJHPHQW

• Curb management

• Curbside electric power

• Curbside management

• Data privacy

• Dedicated bike lanes and enforcement

• Dedicated service or lanes

• Didn’t see traditional mobility management

• Ease multimodal use

• Environmental impact

• Equity (13

• Existing taxi contracts

• Financial stability

• First and last mile congestion implications

• Flexible work times

• Funding (6)

• Get rid of all the cars!

• Infrastructure improvements (3)

• Institutional

• Integration with other modes (2)

• Land use (2)

• Liability (2)

• Low density

• Making sure that private interests do not 
supercede public good.

• Mode integration

• Network balancing

• Optimize the network

• Outreach

• P3s

• Payment

• Policy (2) 

• Privacy

• Quality of infrastructure

• Reduce TNC licenses

• Regulation

• Reliability (2)

• Resources and political will

• Right-of-way

• Road infrastructure

• Rules and regulations

• Safety (7)
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:KDW�DUH�WKH�WRS�WKUHH�$&7Δ216�WKDW�QHHG�WR�EH�WDNHQ�IRU�WKH�IXWXUH�GHYHORSPHQW�RI�6KDUHG�0RELOLW\"

• Contributions to highway trust fund

• Coordination between service providers and 
government to insure safe, equitable use of 
streets

• Coordination of service, so as to be 
complementary; possible subsidy; clear 
understanding of provider responsibility

• &RVW�HHFWLYHQHVV����

• Curbside management

• Cyber security

• data privacy and security

• Dedicated funding

• Dedicated Networks

• Dedicated transportation for seniors

• Dedicated travel lanes

• 'HȴQH�WKH�DFFHVV�SRLQWV

• 'HȴQH�WKH�VHUYLFHV

• 'HȴQH�WKHȇR�OLQHȇORFDWLRQV

• Develop comprehensive regulatory approach

• Development of data framework

• Digital infrastructure

• Accessibility

• Advantage shared mobility over other modes

• Agency cooperation

• Agency policy needs to be established 
to provide access to integrated shared 
mobility services for the transporatation 
disadvantaged community in both rural and 
urban areas.

• Allocation of limited space (2)

• Analyze impacts (equity,congestion)

• Automation

• Better regulation

• Better understanding of how the services 
work together

• Clear regulations

• Coalition building

• Commitment of federal and local agencies 
for public transportation need to be 
extended to the Integrated Shared Mobility 
service delivery

• Communication between agencies

• Complete streets

• Consistency of service

• Seamless transportation

• Serving a marklet of one vs. public transit

• Social equity

• Space on streets

• Supporting infrastructure

• Sustainability (2)

• Technology (3)

• Workers rights

• Zoning
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• Digital investment

• Do capital budgets and seek grants

• Durability of devices

• Education (7)

• Ensure safety and security of data

• Ensure widespread access

• Equity consideration

• Establish clear policy

• Expand internet and cell service to all areas

• Facilitate mode integration

• )HGHUDO�YHKLFOH�FHUWLȴFDWLRQ�SROLF\

• Federal, State and Local agency coordination

• Fewer private autommobiles

• Figure out subsidies

• Force agencies to coordinate

• )7$�FODULȴFDWLRQV

• Funding

• Funding

• Get rid of free parking

• Identify areas and policy for development

• ΖPSURYH�HɝFLHQW�RSHUDWLRQV���IRFXV�RQ�
reliability

• Improve pedestrian network

• ΖQFHQWLYL]DWLRQ�RI�HOHFWULȴFDWLRQ

• Incentivize competition to avoid monopoly

• Infrastructure improvements

• Infrastructure investment

• Insurance

• Integrated plan for accomplishing shared 
mobility

• Interoperability

• Invest in infrastructure (5)

• ITS framework for priority

• Leadership

• /HJLVODWLRQ�3ROLF\�����

• Legislative change

• Less street parking

• /HYHO�SOD\LQJ�ȴHOG

• Liability

• Limit liability for innovation companies

• Marketing

• Meet on regional basis

• New housing development, new workcenters, 
tourist sites

• Night delivery for trucks

• 1RQSURȴWV�FRRUGLQDWLRQ

• Open data requirements

• Outreach

• Overhaul zoning

• Perception

• Personal safety

• Pilots

• Planning

• Price
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• Price controls

• Prioritize public transit

• Prioritize walking and biking

• SULRULW\�WUHDWPHQW�IRU�WUDQVLW�LQ�WUDɝF�VWUHDP

• Provide subsidy for low income people

• Public private partnerships

• Raise awareness

• Real-pricing carbon

• Regulation (6)

• Reliable technology

• Requiring carpooling

• Research

• Sensible Regulation

• Service sustainability

• Sharing ideas and tech

• Statewide adaptation of the pre-tax mandate

• Surveys of need

• System intergation needs to be based on 
open interfaced protocols

• System upgrades

• Technology (3)

• Upgrade infrastructure

• Willingness to give up private vehicle

:KDW�WRS�WKUHH�UROHV�VKRXOG�6KDUHG�0RELOLW\�KDYH�LQ�D�IXWXUH�WUDQVSRUWDWLRQ�V\VWHP"

• Congestion pricing (2)

• Connectivity

• Connectivity to public transit systems

• Convienence, access, price

• Coordination

• Customer choice

• Discouraging private car use

• Door to door service (3)

• (ɝFLHQF\����

• Electric (2)

• Encourage transit

• Enhance access to jobs where transit is 
limited

• Access (2)

• Accessibility (4)

• Alternative transportation mode

• Be all, end all

• Built in exercise

• Capacity maximization

• Carbon reduction

• Children

• Climate change and air pollution mitigation

• Climate resilience (2)

• Complement mass transit

• Complement transit

• Concierge (2)
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• Equalize accessibility

• Equalizer

• Equity (2)

• Establishing the going forward direction

• Expand transit alternatives outside of the 
urban core

• Extend and enhance existing transit options

• Financial incentive

• First and Last mile (14)

• Fleet reduction

• Flexibility

• Getting people out of single occupancy 
vehicles

• Greater accessibility for all

• Handicapp access

• High occupancy transit accessibility

• Improved congestion

• Increase reliability

• Increase travel time

• ΖQIRUPDWLRQ�VKDULQJ�DQG�DRUGDELOLW\

• Integrated shared service mobility and 
SD\PHQW�DSS�SKRQH�V\VWHP

• Integration

• Intermodal coordination

• Larger vehicles

• Last mile solution!

• Limiting carbon footprint

• Low-density areas

• Minimize travel cost

• Mode freedom

• Multimodality

• Option provider

• Pollution

• Preferred mode of transportation

• Priority

• Provide another transportation option

• Provide First and Last Mile services

• Provide reliable transportation

• Provide true accessibility for all users 
regardless of location

• Reasonable cost

• Reduce congestion (6)

• Reduce emissions

• Reduce single occupancy vehicles (7)

• Reduced car usage (3)

• Reduced obesity

• Regional connectivity

• Reliability (4)

• SAFETY

• Scalability

• Seamless connections

• Serve multiple users

• Speaking clearly

• Subways

• Supporting existing transportation (3)
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• Sustainable energy use

• Sustainable transportation

• The whole system should be shared

• Thought leadership

• Transit access for undeserved communities 
(4)

• Transportation

• VMT (3)

• Where buses can’t go

+RZ�TXLFNO\�FDQ�ZH�H[SHFW�6KDUHG�0RELOLW\�WR�GHYHORS"

Count Percentage
Already fully developed 4 8%
5-10 Years 39 78%
10-20 Years 7 14%
Total 50

+RZ�GR�\RX�WKLQN�6KDUHG�0RELOLW\�ZLOO�FKDQJH�LQ�WKH�IXWXUH"

• Better technology

• %URDGHQ�XVH�RI�GLHUHQW�PRGHV�IRU�GLHUHQW�
trip types

• Broader range of user types

• Brookhaven Town has no access to any 
mobility options

• Cheaper

• Collapse of Uber and Lyft

• Consolidation (2) 

• DeLorean

• (OHFWULȴFDWLRQ����

• Eliminate ownership, remote working

• Accessibility

• Adoption

• Arbitration

• Area Penetration

• Autonomous vehicles (8)

• Automation will be heavily integrated, along 
ZLWK�HOHFWULȴHG�PRGHV�RI�WUDQVLW�RSWLRQV��
Behavioral changes overtime among the 
public for all age ranges will need to be 
analyzed. (3)

• Bankruptcy of TNCs and bikeshares

• Become more automated

• Better Enforcement

8%14% Already fully developed

5-10 Years

10-20 Years
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• Eliminate vehicle ownership

• Emerging services

• Eventual automation

• Failure of some companies

• Fewer cars in NYC; more public 
transportation.

• Flying cars

• Full trip service across multiple modes

• Fully integrated

• Greater adoption

• Greater automation

• Greater public involvement

• Higher cost

• Increase in demand

• ΖQFUHDVH�PRELOLW\�IRU�ȴUVW�DQG�ODVW�PLOH

• Increase use (3)

• Increased automation

• Increased cost

• Inequitable

• Integral part of mobility network

• Integrated mobility services and payment 
systems will be deployed

• Integration (3)

• Jetsons

• /DUJHU�PDUNHW�PRGH�VKDUH

• Less private vehicle ownership (3)

• Less resistance

• Liability

• Litigation

• Lower price

• Marketplace disruption

• May continue to draw users from mass 
transit

• More comprehensive coverage

• More diversity

• More places

• 0RUH�SURȴWDEOH

• More public options

• More seamless technology

• More shared trips

• More telecommuting

• More tourist themed mobility

• More widespread adoption

• Move from private to PPP

• 0XQLFLSDOLWLHV�ZLOO�FRRUGLQDWH�HRUWV��
legislation, policies

• Optimizing individual trips - but increasing 
network congestion

• Price will increase

• Privacy

• Privatization (2)

• Provide equal access to technology

• Provide greater service for mobility impaired

• Rapidly

• Reduce cost of transport
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• 5HOLDEOH�FRVW�HHFWLYH�VHUYLFH

• Replace privately owned cars

• Safety

• Services will consolidate

• Sharing of trips rather than individual use

• Subsidized

• Technological improvements

• 7UDɝF�FRQWURO�DSSV

• Turnover of providers

• Used for more routine trips

• 8VHUV�JDLQ�FRQȴGHQFH�VR�OLNHO\�WR�VHH�
increase in use

• Vehicles will become more like elevators

• Will become easier to access and the use will 
be more widespread

• Will grow rapidly with the generation change



NYMTC Micromobility Safety Public Workshop
Regional

January 30, 2020 | 2:00 pm and 6:00 pm

1

Introduction 

On January 30, 2020, the Safety Advisory Working Group (SAWG), an advisory group to the New York 
Metropolitan Transportation Council (NYMTC), conducted a public regional workshop to seek input 
for the development of the Regional Planning Vision for Safety and Micromobility. These workshops 
explored:

• Perceptions of micromobility and safety issues

• Ideas and suggestions about safety improvements and investments for micromobility

• Perceptions of the future development and sustainability of micromobility

Methodology

The workshops were hosted by NYMTC in person and on the Webex platform to allow for attendees 
through out the region to join. A PowerPoint presentation was used to engage participants. Built into 
the presentation was an interactive application, Poll Everywhere, which allowed attendees to provide 
feedback.

Poll Questions and Responses
The questions and responses are summarized below. 

Participants

Participant Location Number of Participants Percentage
New York City 22 41%
Lower Hudson Valley 11 20%
Long Island 9 17%
New Jersey & Connecticut 4 7%
Outside the multi-state region 6 10%
1RW�LGHQWLȴHG 3 5%
Total 55 100%
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Part 1
&RQȵLFWV�EHWZHHQ�PRWRULVWV��SHGHVWULDQV�DQG�PLFURPRELOLW\�XVHUV�DUH�DW�WKH�KHDUW�RI�PDQ\�VDIHW\�LVVXHV��
)DFWRUV�LGHQWLȴHG�DV�FRQWULEXWLQJ�WR�WKH�VDIHW\�LVVXHV�VXUURXQGLQJ�WKHVH�PRGDO�FRQȵLFWV�

Part 2
ΖGHQWLȴHG�DSSURDFKHV�WKDW�PD\�DGGUHVV�VRPH�RU�DOO�RI�WKH�VDIHW\�LVVXHV�VXUURXQGLQJ�PRGDO�FRQȵLFWV�

Part 3
ΖGHQWLȴHG�DSSURDFKHV��FRQWLQXHG�

Participant Feedback

• Traveler visibility;

• ΖQVXɝFLHQW�UHJXODWLRQ�

• 'LɝFXOW\�DQG�LQFRQVLVWHQF\�LQ�HQIRUFHPHQW�

• 'LHUHQFHV�LQ�PRGDO�VSHHGV��DQG

• Unsafe travel behavior.

• Standards must also be established 
for the use of protective equipment by 
micromobility users. 

• The regulatory framework must take into 
account issues of liability and address 
insurance provisions and possible 
requirements. 

• Such programs must be available to all and 
be included in standard drivers’ education. 

• Driver, micromobility user and pedestrian 
awareness;

• Education and training in use of 
micromobility modes;

• Driver education and attention;

• Infrastructure design and operation;

• Infrastructure maintenance and condition;

• A revised regulatory framework must be 
developed for the emerging micromobility 
PRGHV�DQG�PXVW�LQFOXGH�WKH�GHȴQLWLRQ�RI�
micromobility and the safe operation of its 
various conveyances, particularly with regard 
to speed. 

• Appropriate standards must also be 
developed and applied to the manufacture 
of micromobility conveyances based on their 
type and whether they are motorized or not. 

• Educational programs and materials 
emphasizing safe travel behavior, awareness 
of all travelers and modes, and appropriate 
travel regulations are an important approach 
to addressing safety issues and concerns. 
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Part 4
Changes in the design and maintenance of transportation infrastructure are also an important to 
DGGUHVVLQJ�ERWK�PRGDO�FRQȵLFWV�DQG�VDIHW\�LVVXHV�IRU�WUDYHOHUV�

Part 5

• Transit equipment and operating policies should accommodate micromobility conveyances where 
feasible. 

• 7KLV�LV�HVSHFLDOO\�LPSRUWDQW�JLYHQ�WKH�UROH�PLFURPRELOLW\�FDQ�SOD\�LQ�SURYLGLQJ�ȴUVW�PLOH�ODVW�PLOH�
transportation to access public transportation modes.  

Part 6

• The safety challenges facing micromobility in an urbanized setting such as New York City and, 
to a lesser extent, suburban cities such as Yonkers are not the same as the challenges in more 
suburban town and villages settings. 

• 7KH�DSSURDFKHV�PXVW�WKHUHIRUH�EH�FXVWRPL]HG�IRU�GLHUHQW�FRQWH[WV�

• Additionally, the plethora of municipal governments in suburban counties could result in a 
highly fragmented and contradictory regulatory structure, which could potentially diminish the 
convenience of micromobility as a category of transportation modes.

• Similarly, roadway maintenance practices 
PXVW�DOVR�UHȵHFW�WKHVH�GLHUHQFHV��

• Storage space for micromobility conveyances 
must be part of roadway and transit station 
design.  

• 5RDGZD\�GHVLJQ�PXVW�EH�ȵH[LEOH�DQG�
sidewalk space provided and protected 
where possible. 

• Roadway design must employ complete 
VWUHHWV�SULQFLSDOV�WR�HOLPLQDWH�PRGDO�FRQȵLFWV�
E\�GHVLJQDWLQJ�URDGZD\�VSDFH�IRU�GLHUHQW�
conveyances as well as pedestrians where 
possible. 

• Roadway design must also employ universal 
design (UD) principals to accommodate both 
disabled and able-bodied travelers. 

• Roadway design must also accommodate the 
characteristics and capabilities of vehicles of 
YDVWO\�GLHUHQW�VL]H�DQG�ZHLJKW��



The Next Regional Transportation Plan for 
   NYC, Long Island, and Lower Hudson Valley

212-383-7203

The New York Metropolitan Transportation Council complies with the 
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�DQG�IHGHUDO�/LPLWHG�(QJOLVK�3URȴFLHQF\�
JXLGHOLQHV��ΖI�\RX�QHHG�VSHFLDO�DFFRPPRGDWLRQV�WR�SDUWLFLSDWH�LQ�DQ\�RI�
these workshops, or translation services into Spanish, Russian or Chinese, 
please contact 212-383-7203 at least 72 hours before the meeting date.

The workshop will have a presentation and interactive question sessions. It is suggested that 
SDUWLFLSDQWV�MRLQ�E\�GHVNWRS�RU�ODSWRS�FRPSXWHU��

Meeting materials will be available upon request for those without computer access; please phone 
212-383-7203 for assistance.

Thursday, 
October 15, 2020

Register at NYMTCfreight.eventbrite.com

www.nymtc.org/Planmovingforward info@planmovingforward.com

Join us for a freight-focused workshop! 
Delivering the Goods: Resiliency and Equity in the Evolving Freight System 

-RLQ�1<07&�IRU�DQ�LQWHUDFWLYH�RQ�OLQH�ZRUNVKRS�WR�GLVFXVV�KRZ�WKH�UHJLRQȇV�IUHLJKW�V\VWHP�
PXVW�UHVSRQG�DQG�DGDSW�WR�FKDQJLQJ�GHPDQGV�LQ�UHVLOLHQW�DQG�HTXLWDEOH�ZD\V��/HDUQ�DERXW�WKH�
GHYHORSPHQW�RI�1<07&ȇV�QH[W�5HJLRQDO�)UHLJKW�3ODQ�DQG�SURYLGH�\RXU�WKRXJKWV�DQG�FRQFHUQV�DERXW�
WKH�UHJLRQȇV�IUHLJKW�V\VWHP�

Our region is facing tough challenges. 
Despite that, considering the future is as important as ever for the region’s vitality. 

The New York Metropolitan Transportation Council (NYMTC) is working on the next Regional 
7UDQVSRUWDWLRQ�3ODQ�IRU�WKH�UHJLRQ�RI�1HZ�<RUN�&LW\��/RZHU�+XGVRQ�9DOOH\��DQG�/RQJ�ΖVODQG��/HWȇV�
work together to explore and plan for the future of transportation in the region. 

15

3:00 pm - 4:30 pm

Webex Virtual 
Meeting

https://www.eventbrite.com/e/delivering-the-goods-resiliency-and-equity-in-the-evolving-freight-system-tickets-122563604039
https://www.nymtc.org/planmovingforward/
mailto:info@planmovingforward.com?subject=


NYMTC Virtual Freight Workshop Summary
Regionwide

October 15, 2020 | 3:00 pm

1

Introduction 

On October 15, 2020, the New York Metropolitan Transportation Council (NYMTC) conducted a virtual 
public freight workshop for the NYMTC planning area. This workshop was conducted to provide the 
SXEOLF�ZLWK�DQ�RSSRUWXQLW\�WR�OHDUQ�DERXW�DQG�SURYLGH�IHHGEDFN�RQ�WKH�IUHLJKW�VSHFLȴF�DVSHFWV�RI�WKH�QH[W�
Regional Transportation Plan. 

The workshop was originally intended to be in-person event. However, due to the ongoing COVID-19 
public health emergency, NYMTC made the decision to move the workshop online and conduct it 
virtually. 

Publicity
There were various methods used to advertise the virtual freight workshop to the public including press 
UHOHDVHV�YLD�1<07&ȇV�PHGLD�FRQWDFWV��ȵ\HUV�GLVWULEXWHG�HOHFWURQLFDOO\�WR�D�EURDG�VWDNHKROGHU�OLVW��RXWUHDFK�
to partner organizations to help distribute workshop notices, and social media announcements on 
Facebook, Twitter, and LinkedIn. 

Methodology

7KH�ZRUNVKRS�ZDV�KRVWHG�E\�1<07&�RQ�WKH�:HE([�SODWIRUP��7KRVH�LQWHUHVWHG�LQ�DWWHQGLQJ�ZHUH�DGYLVHG�
to register in advance of the workshops to obtain log-in information and instructions for participating 
in the online event. As attendees logged in to the workshop, they were placed on mute to diminish 
background noise; they were asked to provide any comments and questions via the chat window on the 
:HE([�VFUHHQ��

A PowerPoint presentation was used to engage participants, and it included background materials on 
NYMTC and information on the ongoing development of the new Regional Transportation Plan.  Built 
into the presentation was an interactive application, Poll Everywhere, which allowed attendees to provide 
feedback on freight topic questions. 

Accommodations for language accessibility were made to ensure that anyone who was interested in 
DWWHQGLQJ�RQH�RI�WKH�YLUWXDO�ZRUNVKRSV�FRXOG�GR�VR��ZRUNVKRS�ȵ\HUV�DQG�HYHQW�LQYLWDWLRQV�SURYLGHG�D�
phone number so that participants who needed language interpretation or special assistance could reach 
out directly to NYMTC in advance of the workshops.
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Agenda
The agenda for the virtual workshop was as follows:

Attendees

1   Introduction

2   Using Poll Everywhere

3   Current Conditions

4   Trends & Disruptors

5   What We’ve Learned So Far

Poll Questions and Responses

7KH�IROORZLQJ�SROO�UHVXOWV�H[FOXGH�UHVSRQVHV�IURP�DJHQF\�PHPEHUV�ZKR�SDUWLFLSDWHG�LQ�WKH�ZRUNVKRS�LQ�
order to highlight views of the public. 

While encouraged to participate, not all participants who attended the workshop responded to all poll 
questions. Comments that were entered into the chat window throughout the workshop were analyzed 
and considered and are included in this summary. 

:KHUH�UHOHYDQW��WKH�QXPEHU�RI�WLPHV�D�VHQWLPHQW�ZDV�H[SUHVVHG�E\�XQLTXH�SDUWLFLSDQWV�LV�LQFOXGHG�LQ�
parentheses at the end of the comment.

2EVHUYHU�UHVSRQVHV�ZHUH�UHPRYHG�IURP�WKH�GHPRJUDSKLFV�DQG�SROO�GDWD�WR�DOORZ�IRU�DPSOLȴFDWLRQ�RI�WKH�SXEOLF�SHUVSHFWLYH�

Participants

97

Observers*

25

Total

122

+ =
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Welcome

Are you representing an organization today?

Resiliency

What does “freight resiliency” mean to you?

Response Number Percentage
Community or advocacy group 5 11%
Consultant 5 11%
Federal, state, local government 26 55%
Freight transportation service provider (trucking, railroad, port, warehouse, 
logistics, etc.)

1 2%

Private citizen 4 9%
Public transportation agency 6 13%
Total 47 100%

How often do you think about resiliency and equity in the freight transportation system?

Response Number Percentage
Constantly, I can't help it 3 6%
Infrequently 13 26%
Often 15 30%
Sometimes 19 38%
Total 50 100%

• Ability to recover fast from disaster

• Ability to recover from short-term
disruptions, such as natural disasters, terror
events or other major events (pandemics).

• Absorbing consequences of disruptions

• adapt to changes

• Adapting to changed

• Adaption to changes

• Aging infrastructure

• A system that considers climate factors in
transport.  A system that considers less trips
within the downtown corridors through
utilizing green solutions.

• Ability for freight to continue to move during
emergencies (such as the pandemic).

• Ability of freight to continue to move during
an emergency.

• Ability to deliver goods without disruption

• Ability to deliver same levels of service
despite major shocks (short term or long)
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• Alternative route planning.

• automation

• Being able to adapt to changes

• Being able to withstand and adapt to
disruptions,

• Carbon-free freight

• Climate resiliency

• (ɝFLHQF\

• Environmental impact

• Environmentally friendly

• Future

• The ability to withstand disasters and/or
states of emergency and/or recover quickly

• 5HGXQGDQF\�SRWHQWLDO�DQG�HɝFLHQF\

• The ability to withstand disasters and/or
states of emergency and/or recover quickly

• ΖQ�D�VXSSO\�FKDLQ�FRQWH[W��LW�LV�WKH�DELOLW\�WR�
sustain supply chains through and after a
disruptive event.

• Natural disaster

• parallel supply chains

• Redundancy

• Redundancy and reliability (2)

• Reliability

• The ability of the supply chain to meet
demand in the event of a crisis

• 7KH�DELOLW\�WR�KDQGOH�XQH[SHFWHG�FKDQJHV�LQ�
the infrastructure.

'R�\RX�SDUWLFLSDWH�GLUHFWO\�LQ�HRUWV�WR�SURPRWH�IUHLJKW�V\VWHP�UHVLOLHQF\"�ΔI�\HV��FKHFN�DOO�WKDW�DSSO\��

Response Number Percentage
Identifying and implementing strategies and actions to avoid or minimize risks 12 28%
Other 8 18%
Planning for recovery from disruptions 9 21%
Preparing for and managing operations during disruptions 8 18%
Protecting assets and systems where risk cannot be avoided 6 15%
Total 43 100%

What do you see as the biggest resiliency risks to the region’s freight system?

• Age of infrastructure

• Carbon neutrality requirements

• Climate change (6)

• Climate change and lack of real estate

• Congestion

• Climate change and crisis shifting demands
too quickly for supply chains

• Dependence upon trucks

• Flooding (4)

• Infrastructure
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:KDW�W\SHV�RI�SURMHFWV��SURJUDPV��RU�VWUDWHJLHV�ZRXOG�\RX�VXJJHVW�WR�DGGUHVV�WKH�UHVLOLHQF\�ULVNV�\RX�

LGHQWLȴHG"�

• Ȋ+DUGHQLQJȋ�LQIUDVWUXFWXUH�WR�UHVLVW�ȵRRGV

• alternative routes

• Balance between building condos/parks
everywhere and people’s need for delivered
goods

• Better infrastructure and rail

• collaboration, coordination and
communication

• Comprehensive coordination of
infrastructure repair/maintenance

• Contigency planning

• Coordination, improve/new infrastructure

• data sharing

• Data sharing partnerships

• 'LVWULEXWHG�ZDUHKRXVH�IXOȴOOPHQW�IDFLOLWLHV�

• (OHFWULȴFDWLRQ

• Federal Investment

• Federal programs

• freight aspects of Gateway

• freight demand management

• Greater rail over truck

• hardened infrastructure

• +DUGHQLQJ�RI�LQIUDVWUXFWXUH�WR�ȵRRGLQJ�DQG�
terrorism.

• Improvment of aging infrastructure

• increase rail freight

• Increased 3-D Printing

• Increased focus and infrastructure repair by
local and state govt

• increased rail investment and rail/port links

• Increased technological innovation

• move away from trucking in favor of water

• neighborhood friendly delivery

• Infrastructure decay (2)

• Infrastructure failure

• Labor force depreciation

• Labor shortage

• Lack of capacity

• Lack of information

• Limited alternative to trucks

• Nature /Natural Disasters

• Over dependence on truck modes.

• Over reliance on Amazon

• Political paralysis

• That we are dealing with legacy infrastructure

• Tunnel collapse, other infrastructure failure

• Infrastructure decay

• User Dimensions - consumer/end users

• Vulnerable bridges and tunnels

• Weather

• Weather and infrastructure
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• rail or water freight infrastructure

• Regional government and private sector
collaboration

• Update transportation technology

How could partnerships to successfully address resiliency be improved? 

• $$$

• better interagency coordination

• break down silos

• Bring alternative transport providers and
advocates into the deliberative process.

• build collaborations ahead of time around
NH\�LVVXHV�DQG�V\VWHPV���6RPH�DOUHDG\�H[LVW�
in the region

• Build relationships between public and
private partners

• Build relationships between regional
partners and agencies

• Community initatives

• Consistent Communication and collaboration

• Coordinated trip planning

• data sharing

• education and awareness

• Freight education to the public

• ΖPSURYH�FROODERUDWLRQ�EHWZHHQ�GLHUHQW�
bodies/agencies/entities

• Improved data sharing and communication

• Increased electronic commerce, increased
use of intelligent routing information systems

• Monthly meetings between all agencies for
coordination.

• Include organizations and institutions who
are not usually included.  Environmental
conservation, and transportation
organizations.

• laws requiring amazon to be transparent

• Leverage grassroots advocacy outreach

• More environmental justice community
engagement

• More freight working groups

• More input from vulnerable communities.

• PRUH�ZDWHUIURQW�ORFDWLRQV�WR�PHHW�ZLWK�ȴUVW�
and last mile logistics

• Need to take a hard look at what a post
carbon supply chain will look like

• private sector engagement

• Public needs to be educated on how our
GHFLVLRQV�DHFWV�WKH�VXSSO\�FKDLQ�DQG�RXU�
built environment

• Public private partnership

• rail

• Regional Planning

• relationships between shippers could be
more transparent

• 5HVRXUFHV�FDQ�EH�PD[LPL]HG��LQFLGHQWV�VSDQ�
facilities operated by separate entities

• scenario planning
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• Asthma

• Balance between the producers,
transportation, consumers, and
communities.

• Better infrastructure to service underserved
communities

• Burdens like diesel truck pollution on LMI
communities is mitigated.

• Diesel truck pollution mitigation

• 'LVWULEXWLRQ�RI�WUXFN�WUDɝF

• EJ communities have access to delivery
service (Peapod does not serve some
neighborhoods)

• Eliminating porch piracy in minority and low-
income populations

• Equal access

• Equal access to goods

• (TXDO�LPSDFWV�RI�IUHLJKW�H[WHUQDOLWLHV��VXFK�
as air quality impacts between “Advantaged”
areas and “Disadvantaged” areas

• Equal opportunity access to TLD jobs and
needs.

• Everyone gets same access to goods for
same cost and time

• Fairness to surrounding neighborhoods

• Full worker and customer access

• ΖQHTXLWDEOH�H[SRVXUH�WR�WUXFN�SROOXWLRQ��
streets congestion, and safety

• /HVV�DGYHUVH�HHFW�RQ�SRRU�FRPPXQLWLHV

• Lowering emissions in low income
communities

• Noise and fume reduction in low-income
communities

• Not complete streets

• REDUCE EMISSIONS ANY WAY WE CAN

• Universal access to goods

• Where is the pollution compared to the jobs?
Are costs being lowered?

• shared infrastructure use planning

• Work with cities and city/transportation
planners

• Urban planning

• work with local land use boards to lessen
impact in neighborhoods

Equity

ΔQ�WKH�FRQWH[W�RI�IUHLJKW�WUDQVSRUWDWLRQ��ZKDW�GRHV�ȊHTXLW\ȋ�PHDQ�WR�\RX"�
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+RZ�GR�\RX�SHUFHLYH�WKH�OHYHO�RI�HTXLW\�LQ�WKH�UHJLRQȇV�IUHLJKW�WUDQVSRUWDWLRQ�V\VWHP��LQ�WHUPV�RI�

SURYLGLQJ�D�IDLU�PL[�RI�EHQHȴWV�DQG�LPSDFWV�DFURVV�WKH�UHJLRQȇV�SRSXODWLRQ"�

Response Number Percentage
$FFHSWDEOH��QR�VSHFLȴF�DFWLRQV�QHHGHG 0 0%
Acceptable in most cases, some action needed 17 59%
1RW�DFFHSWDEOH�LQ�PDQ\�FDVHV��VLJQLȴFDQW�DFWLRQ�QHHGHG 12 41%
Total 29 100%

• Air quality impacts in minority communities,
H�J��+DUOHP��6RXWK�%URQ[�1HZDUN����

• Connecting people with where they live and
job locations in transportation, logistics and
distribution

• Continue to improve air quality in Hunts
Point

• &URVV�%URQ[�H[SUHVVZD\

• Diesel trucks in EJ communities (2)

• Dispersion of air quality

• Environmental issues.

• +XQWV�3RLQW�%URQ[

• If we utilize rail, how will Sunset Park be
DHFWHG�ZLWK�LQFUHDVHG�QHHG�IRU�ODVW�PLOH�
transportation?

• Impact of truck related Air quality issues on
EJ communities

• Impacts of highways on EJ communities

• In terms of daily convenience deliveries,
grocery services don’t deliver to the
communities that bear the brunt of
environmental impacts.

• Jamaica Queens

• lack of loading zones

• Lack of rail access in Northeast Corridor and
interior Connecticut

• /DQG�XVH�FRQȵLFWV

• Need for strong public education campaign

• Noise pollution issues in Newark

• Not enough goods moved by water and small
electric vehicles

• Over-development without infrastructure
improvements

• Public health such as asthma and air quality

• Queens

• Rail access to metropolitan areas

• Ramapo

• Residential neighborhoods bordering last
mile distribution centers like Amazon....lots 
of transporting day and night.

• Rockland County

• 6RXWK�%URQ[

What do you see as the most important freight transportation equity issue in our region? Please 

LQFOXGH�VSHFLȴF�ORFDWLRQV�RU�FRPPXQLWLHV�WKDW�DUH�PRVW�LPSDFWHG�E\�WKHVH�LVVXHV���
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• Add more distributed locations for incoming
rail freight, increased use of cargo bikes and
EV trucks

• Agree with most answers

• Cargo Bikes

• Clean Truck Program

• Community Engagement

• (OHFWULF�ȵHHW

• (OHFWULF�ȵHHWV

• Electric truck

• (OHFWULȴFDWLRQ�RI�WUXFNV

• ([SDQVLRQ�RI�UDLO�DFFHVV

• Financial incentives for ZEV trucks

• Find funding to implement rail plans already
developed, i.e. NEC Future

• Freight consolidation

• Infrastructure development.  Wider,
accessible main streets

• Land-use separation for industrial uses from
residential uses

• Last mile electric bike delivery

• Last mile micromobility

• More goods moved by water, jobs, training
cargo bikes

• More rail freight options

• Move truck loads to rail system which is
PRUH�HɝFLHQW

• Promote clean trucks and cargo bikes

• Protected bike lanes that trucks cannot enter

• Rail

• Reduce diesel emissions with Clean Truck
Program

• Stimulate waterborne transportation

• Study aerial ropeway transport.

• Thoughtful location of warehouses

• 7UXFN�HOHFWULȴFDWLRQ�

• Truck Route Designation

• Upgrading antiquated locomotives

• Workforce development, review of truck
routes, clean freight programs

• Zero emission trucks

• Zero/Low-emissions trucks

:KDW�W\SHV�RI�SURMHFWV��SODQV��RU�VWUDWHJLHV�ZRXOG�\RX�VXJJHVW�WR�DGGUHVV�WKH�HTXLW\�LVVXHV�\RX�

LGHQWLȴHG"�

• Streets are congested by trucks

• Truck pollution

• Truck safety
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How could partnerships to successfully address equity be improved?

• $$$

• Accountability

• Accountability of funding to agencies

• Add CBOs onto Advisory Board

• Agency priorities must include freight

• Agreements among public & private sectors
on corridor plans

• Aligning priorities within agency (passenger
and freight transportation)

• Community education initiatives

• Decolonizing power structures within
transportation agencies

• Engage directly impacted EJ communities

• )LQG�VKDUHG�HFRQRPLF�EHQHȴWV�WKDW�FRXOG�
result from multimodal transportation
and direct public investment toward such
transportation

• Government & private enterprise partnership
to ease transportation issues

• Include EJ communities in planning process
from the outset.

• Increase community engagement

• Job training apprenticeships

• make community organizations key
stakeholders, not just advisory participants.

• Meetings need to be held IN EJ communities,
at easily accessible locations and times

• More EJ community input in transportation
and freight projects

• More Federal Funding

• More funds for resilient improvements and
HOHFWULȴFDWLRQ�RI�WUXFNV

• More input from the public particularly
disadvantaged neighborhoods

• More public engagement with EJ
communities for projects from the inception.

• 2XWUHDFK�DQG�LQYROYHPHQW�ZLWK�VSHFLȴF�JRDOV

• Outreach to community groups and to
businesses

• Regional approach; don’t let one county’s,
VWDWHȇV�GHFLVLRQV�DHFW�DQRWKHU�ZLWKRXW�
accountability

• Strong public education about livability

• Trust must be established between groups

• With EJ groups and other community
organizations

• Work with city and transportation planners

• Workforce development

• Working with Planning/Zoning boards



NYMTC Virtual Focus Group Summary
New York City, Long Island, and the Lower Hudson Valley

May 19th, 20th, and 21st, 2020

1

Introduction 

During the week of May 19, 2020, the team conducted a series of six virtual focus groups within the 
three NYMTC geographies (Lower Hudson Valley, New York City, and Long Island). For each geography, 
the team held two (2) focus groups: one (1) made up of members of the Environmental Justice (EJ) 
community, and one (1) made up of members of the Coordinated Human Services (CHS) community.

3DUWLFLSDQWV�ZHUH�VFUHHQHG�E\�D�SURIHVVLRQDO�PDUNHW�UHVHDUFK�ȴUP��)LHOGZRUN��XVLQJ�DQ�H[WHQVLYH�
database of potential focus group participants. Participants were screened to provide a diverse mix of 
characteristics within the EJ and CHS communities. The facilitated focus groups were conducted via a 
virtual platform which allowed each recruit to participate using their own video screen, including the 
moderator(s). See two CHS and EJ example screenshots below: 

Environmental Justice Focus Group, Long IslandCoordinated Human Services Focus Group, Hudson Valley

Methodology

Recruited participants worked with an “onsite” Fieldwork technician and focus group host during each 
meeting who test camera and connection with respondents prior to their interviews and managed 
any technical issues. Each focus group was moderated by professional facilitators on the WSP Team. 
Following a round of participant and facilitator introductions, the facilitator solicited feedback on 
transportation issues, needs, and what should be prioritized to improve mobility options. 

$FNQRZOHGJLQJ�WKDW�WKH�&29Ζ'����SDQGHPLF�KDV�VLJQLȴFDQWO\�FKDQJHG�WUDQVSRUWDWLRQ�SDWWHUQV��WKH�
facilitator asked participants to try to look beyond current conditions, recall what getting around was 
like before the pandemic, and imagine what it will be like after the pandemic – with a caveat that 
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if experiences during the pandemic have highlighted a pre-existing transportation issue, that is an 
important element of discussion. 

For both groups, the facilitator asked participants to discuss how they organize their daily trips (work, 
school, recreation, appointments, etc.), what types of transportation modes are used, singularly or in 
combination with each other, and how these transportation experiences work for them. Both groups 
ZHUH�DOVR�DVNHG�DERXW�ZKDW�WKH\�IHOW�ZHUH�WKH�WUDQVSRUWDWLRQ�SULRULWLHV�ZLWKLQ�WKHLU�VSHFLȴF�FRPPXQLWLHV��
and how they get their information about transportation services.
For the EJ groups, the facilitator asked targeted questions regarding elements that might make travel 
GLɝFXOW��VXFK�DV�WULS�FRVW��OHQJWK��QXPEHU�RI�WUDQVIHUV��DFFHVV�WR�HɝFLHQW�WUDQVSRUWDWLRQ��HWF���DQG�ZKDW�
PLJKW�DOOHYLDWH�WKHVH�GLɝFXOWLHV��

)RU�WKH�&+6�JURXSV��WKH�IDFLOLWDWRU�DVNHG�WDUJHWHG�TXHVWLRQV�DERXW�DFFHVV�WR�VSHFLȴF�WUDQVSRUWDWLRQ�
VXSSRUW�VHUYLFHV�WKDW�SDUWLFLSDQWV�XVH��KRZ�WKH\�DFFHVV�WKHVH�VHUYLFHV��DQ\�GLɝFXOWLHV�WKH\�KDYH�LQ�XVLQJ�
them, and suggestions for improvement.

Overarching Themes

• Post COVID-19, would like to see continued 
cleanliness on public transit, very important

• 6XEXUEDQ�DUHDV�GLɝFXOW�WR�JHW�DURXQG�
without a car, need more transit and bike/
ped options as well as walkable streets 
(sidewalks)

• Better coordination needed between 
regional transit services within suburban 
areas (e.g. communication between MTA 
and local suburban transit agency)

• For NYC residents, very important be able 
to purchase a MetroCard in other places 
besides subway stations (mobile MetroCard 
service rarely available)

• Disparate infrastructure and transit services 
depending on income level of neighborhood 
(COVID-19 has highlighted problems of 
income disparity)

• Paratransit services such as Access-A-
5LGH�QHHG�WR�RHU�EHWWHU�FURVV�FRXQW\�
coordination

• Paratransit services hard to coordinate, 
require long-term planning, extensive 
waiting, only via telephone. Dedicated 
electronic app and real-time on-demand 
service is needed

• Transit infrastructure needs to be more ADA 
accessible (more elevators/escalators and in 
good working condition)

1 5

2

6

3
7

4

8
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May 19, 2020 | 10:00 a.m. – 11:30 p.m.
Long Island Environmental Justice Group 
Emerging Themes

Cost

• Commuting via transit can be very expensive

• Pricier transit takes less time (e.g. Metro 
North or LIRR)

• Costs on LIRR and subway are always going 
up, without service improvements

• Without proper bus service must pay for 
Uber/Lyft, very expensive

Transit

• More north/south transit needed; rail service 
only goes east/west. A light rail would be 
great

• Used to be a north/south streetcar 
connection to Huntington but they took it 
out, put in roads. Should be put back

• 3DUNLQJ�DW�/Ζ55�VWDWLRQV�LV�DQ�LVVXH��GLɝFXOW�
WR�ȴQG�SDUNLQJ��FDQ�PLVV�WUDLQV�WKDW�ZD\

• LIRR needs to be cleaner, subway is actually 
cleaner now (due to COVID-19)

• Bus service is unreliable

• There are not enough buses

• (Local) bus transfers are unreliable

• Bus stops need to be improved

• 1HHG�ODWHU�EXVHV��6XRON�WUDQVLW�VWRSV�
running at 8 p.m.; needs to run until at least 
midnight)

• Buses need real-time arrival/departure data 
like subway screens

• Should be an automatic transfer from LIRR 
to subway/bus, should not have to pay to 

connect

• In south Queens need an Atlantic Terminal 
ticket instead of Penn Station ticket, same 
for LIRR to Jamaica, need a connecting train 
there

• Long Island buses not run by MTA, that 
makes integration between their services 
DQG�VFKHGXOHV�YHU\�GLɝFXOW��ZRXOG�OLNH�WR�
see more schedule alignment between 
buses and trains so you can make your 
connection

• The track assignment system at Penn 
Station is archaic, looking up at screen then 
scrambling to track; need another type of 
system

• 7UDQVIHUV�EHWZHHQ�GLHUHQWO\�RZQHG�WUDQVLW�
agencies would help with costs; would not 
have to pay twice just to get where you need 
to go during one trip

• Adding later bus service would avoid having 
to take Uber/Lyft to get home

• Could the subway come further east into 
1DVVDX�&RXQW\��HYHQ�6XRON"
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• Conversely: expanding service out to Long 
Island would come with a fare hike

• Would like to see a ferry service from Long 
Island to Manhattan

Infrastructure

• Need better connections to airports

• Infrastructure improvements needed – late 
trains due to power outages, people in cars 
crossing at-grade and people getting hit also 
causes delays

• Roads: too many potholes, wear and tear on 
car is brutal

• Would like more communication about 
when roads are being paved

• Bus stop infrastructure is not enough, needs 
to be improved

Bike/Ped

• Used to bike to station but it is very 
dangerous, need more than a stripe 
down the road, need separated bike lane. 
Cyclists must bike either on the street or on 
sidewalk, no good option

• Not enough sidewalks especially further east 
on the island

• Some areas have no sidewalks, feel unsafe

• Need more striping at crossings, better 
enforcement

• Until there is a cultural change on Long 
Island re: cyclists, biking is just not feasible



NYMTC Virtual Focus Group Summary
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May 19th, 20th, and 21st, 2020

1

Introduction 

During the week of May 19, 2020, the WSP Project Team conducted a series of six virtual focus groups 
within the three NYMTC geographies (Lower Hudson Valley, New York City, and Long Island). For each 
geography, the team held two (2) focus groups: one (1) made up of members of the Environmental Justice 
(EJ) or Communities of Concern, and one (1) made up of members of the Coordinated Human Services 
(CHS) community. The following is a summary of the EJ focus group.

The purpose of the focus groups was to understand transportation issues, challenges, and needs for 
&RPPXQLWLHV�RI�&RQFHUQ��7KHVH�FRPPXQLWLHV�DUH�GHȴQHG�DV�FRPPXQLWLHV�ZLWK�KLJK�FRQFHQWUDWLRQV�RI�
individuals and families living below the poverty line and high concentrations of minority populations. 
3DUWLFLSDQWV�ZHUH�UHFUXLWHG�E\�D�SURIHVVLRQDO�PDUNHW�UHVHDUFK�ȴUP��)LHOGZRUN��IURP�DQ�H[WHQVLYH�
GDWDEDVH�RI�SRWHQWLDO�IRFXV�JURXS�SDUWLFLSDQWV��7KH�REMHFWLYH�RI�WKH�UHFUXLWPHQW�ZDV�WR�ȴQG�GLYHUVH�
groups of Environmental Justice community members that live in the 10-county NYMTC Region and 
could speak to transportation issues, challenges, and needs that they face. Participants should be able 
to explain how the current transportation system supports their commuting, social, recreational, or 
shopping needs and how it could be improved. 

The facilitated focus groups were conducted via a virtual platform which allowed each recruit to 
participate using their own video screen, including the moderator(s). 

Environmental Justice Focus 
Group, Hudson Valley

Methodology

Recruited participants worked with an “onsite” Fieldwork host technician during each meeting who tested 
cameras and connectivity with respondents prior to the sessions and managed any technical issues. Each 
focus group was moderated by professional facilitators on the WSP Project Team. Following a round 
of participant and facilitator introductions, the facilitator solicited feedback on transportation issues, 

Environmental Justice Focus Group, 
Long Island

Environmental Justice Focus Group, 
New York City
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needs, and what should be prioritized to improve mobility options. Acknowledging that the public health 
HPHUJHQF\�KDV�VLJQLȴFDQWO\�FKDQJHG�WUDQVSRUWDWLRQ�SDWWHUQV��WKH�IDFLOLWDWRU�DVNHG�SDUWLFLSDQWV�WR�WU\�WR�
look beyond current conditions, recall what getting around was like before the pandemic, and imagine 
what it will be like after the pandemic – with a caveat that if experiences during the pandemic have 
highlighted a pre-existing transportation issue, that is an important element of discussion. 

The facilitator asked participants to discuss how they organize their daily trips (work, school, recreation, 
appointments, etc.), what types of transportation modes are used, singularly or in combination with each 
other, and how these transportation experiences work for them. Focus group participants were also 
DVNHG�DERXW�ZKDW�WKH\�IHOW�ZHUH�WKH�WUDQVSRUWDWLRQ�SULRULWLHV�ZLWKLQ�WKHLU�VSHFLȴF�FRPPXQLWLHV��DQG�KRZ�
they get information about transportation services.

7KH�IDFLOLWDWRU�DVNHG�WDUJHWHG�TXHVWLRQV�UHJDUGLQJ�HOHPHQWV�WKDW�PLJKW�PDNH�WUDYHO�GLɝFXOW��VXFK�DV�WULS�
FRVW��OHQJWK��QXPEHU�RI�WUDQVIHUV��DFFHVV�WR�HɝFLHQW�WUDQVSRUWDWLRQ��HWF���DQG�ZKDW�PLJKW�DOOHYLDWH�WKHVH�
GLɝFXOWLHV��

Recurring themes heard:

• 6XEXUEDQ�DUHDV�GLɝFXOW�WR�JHW�DURXQG�
without a car, need more transit and bike/ped 
options as well as walkable streets (sidewalks)

• Better coordination needed between regional 
transit services within suburban areas (e.g. 
communication between MTA and local 
suburban transit agency)

• Disparate infrastructure and transit services 
depending on income level of neighborhood 
(COVID-19 has highlighted problems of 
income disparity)

• Transit infrastructure needs to be more ADA 
accessible (more elevators/escalators and in 
good working condition)

• Continue improved cleanliness on public 
transit, very important post COVID-19

• Improve MetroCard accessibility outside of 
subway stations and between systems

1

52

6

3

4
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May 19, 2020 |10:00 a.m. – 11:30 a.m.
Long Island Environmental Justice Group Summary  
Emerging Themes

Cost

• Commuting via transit can be very expensive

• Pricier transit takes less time (e.g. Metro-North 
Railroad (MNR) or Long Island Rail Road (LIRR))

• Costs on LIRR and subway are always going up, 
without service improvements

• Without proper bus service, must pay for Uber/
Lyft, very expensiveive)

Transit

• More Long Island north/south transit is needed; 
rail service only goes east/west. A light rail 
would be great

 - The historic north/south streetcar 
connection to Huntington should be 
restored

• Parking at LIRR stations is an issue; many towns 
UHTXLUH�UHVLGHQW�SHUPLW�WR�SDUN�DQG�GLɝFXOW�WR�
ȴQG�RQ�VWUHHW�SDUNLQJ��FDQ�PLVV�WUDLQV�WKDW�ZD\

• The LIRR track assignment system at Penn 
Station is archaic; looking up at screen then 
scrambling to track; need another type of 
system

• LIRR needs to be cleaner; subway is cleaner 
now due to COVID-19; needs to stay that way

• Should be an automatic transfer from LIRR to 
subway/bus, should not have to pay to connect

• 7UDQVIHUV�EHWZHHQ�GLHUHQWO\�RZQHG�WUDQVLW�
agencies would help with personal costs; would 
not have to pay twice just to get where you 
need to go during one trip

• Bus service is unreliable

 - There are not enough buses

 - Transfers between buses are unreliable; 
schedules do not align

• Bus stops need to be improved

• Need later buses

 - 6XRON�&RXQW\�EXV�WUDQVLW�VWRSV�UXQQLQJ�
at 8 p.m.; needs to run until at least 
midnight for people that work nights

 - Adding later bus service would avoid 
having to take Uber/Lyft to get home

• Buses need real-time arrival/departure 
information like subway screens

• Long Island buses are not run by the 
Metropolitan Transportation Authority (MTA); 
that makes integration between services and 
VFKHGXOHV�YHU\�GLɝFXOW��ZRXOG�OLNH�WR�VHH�PRUH�
schedule alignment between buses and trains 
so you can make your connection

• Could the subway come further east into 
1DVVDX�&RXQW\��HYHQ�6XRON�&RXQW\"

• Would like to see a ferry service from Long 
Island to Manhattan
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Infrastructure

Bike/Ped

Communication

• Need better connections to airports

• Infrastructure improvements needed – late 
trains due to power outages, people in cars 
crossing at-grade and people getting hit also 
causes delays

• Roads: too many potholes, wear and tear on car 
is brutal

• Used to bike to station but it is very dangerous; 
need more than a stripe down the road - need 
separated bike lane. Cyclists must bike either 
on the street or on sidewalk, there  is no good 
option

• Not enough sidewalks especially further east on 
Long Island

• Some areas have no sidewalks and feel unsafe

• Communication is a key issue

• If there are delays on mass transit, travelers 
would wait for their missed transit service or 
make alternate plans depending on amount of 
delay and ability to make transfers

• Widespread awareness and usage of trip 
planning apps

• Apps mentioned by participants:

 - Google Maps for trip planning (most 
popular)

 - 7ZLWWHU�LV�XVHIXO�WR�ȴQG�RXW�DERXW�UHDO�
time delays and issues, crowdsourced 
feeds. Often it will take 20 minutes or 

• Would like more communication about when 
roads are being paved

• Bus stop infrastructure is not enough, needs to 
be improved

• Need more striping at crossings and better 
enforcement

• Until there is a cultural change on Long Island 
regarding cyclists, biking is just not feasible 

• More dedicated bike lanes for cyclists to feel 
safe

more for the LIRR app to send updates; 
Twitter is faster

 - TransitApp  

 - Citymapper

 - Waze

 - LIRR app 

 - MyMTA app (it was noted as often not 
working)

 - Uber/Lyft when needed

• Google map data is underutilized, could work to 
develop a “universal” app using Google data

• Need a centralized app for LIRR, subways, and 
buses
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• Would like more communication on highway 
paving schedules – a place or signage that 
announces in advance when construction will 
happen 

 - On the Long Island Expressway & Cross 
Island Parkway they give advanced 
signage a few miles before but by then 
you are already on the road

• Some areas have no sidewalks, feel unsafe, 
would like better crossing markings painted on 
roads

• Often must take a longer walking route to train 
station to be able to use sidewalks

• More enforcement of pedestrian safety laws; 
more automated enforcement like red light 
FDPHUDV�DUH�HHFWLYH�WR�SURPSW�EHWWHU�GULYHU�
behavior

Communication (ctd.)

Safety

• Would like something like a phone hotline: you 
punch in the number of a bus/train/subway line 
and you get real-time travel information. Would 
be good for people without smartphones, also 
LQ�GLHUHQW�ODQJXDJHV

• The further east you go in Long island the fewer 
sidewalks there are

• Very unsafe roads: Route 25A north; poor 
visibility, no sidewalks, high pedestrian death 
rate; Sunrise Highway and Jericho Parkway are 
scary to cross on foot

• Should be more advance warning for drivers 
where people cross
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May 20, 2020 | 10:00 a.m. – 11:30 a.m.
New York City Environmental Justice Group  
Emerging Themes

Cost

• Driving is expensive (parking and tolls)

• Rideshare services can be very expensive

• Senior subway fare is a welcome cost savings

• &RPPXQLW\�PHPEHUV�FDQQRW�DRUG�ULVLQJ�
transit costs

• Should expand the SNAP reduced fare 
program; many riders do not qualify for SNAP 
EHQHȴWV�EXW�DUH�MXVW�DERYH�SRYHUW\�OLQH�DQG�

need that discount, key issue for lower income 
communities

• After COVID-19, will cleaner public transit result 
LQ�KLJKHU�IDUHV"�ΖI�IDUHV�DUH�UDLVHG��SURYLGH�PRUH�
services (to elderly, disabled, lower income)

Transit

• 3UHIHUHQFH�IRU�VXEZD\�LQ�WHUPV�RI�HɝFLHQF\

• Preference for bus in terms of less crowding 
(trains too crowded) 

• In general, NYC has better transportation than 
other US cities

• However, other countries (Europe, Canada) 
much better transportation service (schedules, 
timing, reliability)

• Really need to be able to purchase MetroCards 
someplace else besides a subway station; 
sometimes station is not close, need to take 
bus, run out of fare 

• Subway riders should be able to access other 
side of tracks without having to pay again to get 
into turnstile

 - Requires advance planning to avoid 
transfer costs 

• Commuter rails much more pleasant 
experience than subway (Metro North, PATH 
train, LIRR)

• Speaker system on subways are hard to hear, 
need to be improved, cannot hear about delays 
and changes in service

• Some subway lines have unsanitary stations, 
homeless problem

• Not enough late-night services on some lines, 
will not transfer late at night because of wait 
times between trains

• Fare evasion is a problem, not everyone paying 
their fair share, need more fare enforcement

• Would like to see more Select Bus routes, would 
use it more if it were available 
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Infrastructure

Bike/Ped

• Elevators often out at stations, hard to take 
some subway lines if there are a lot of stairs

 - Subways are not kind to older people 
because of stairs

 - Need better infrastructure for seniors, 
disabled riders, and families with 
strollers, more frequent services, more 
elevators

• Bike lanes are not consistent, some areas better 
than others 

• Poorer neighborhoods have fewer bike lanes, 
or lanes that are not separated and are unsafe

• &LW\�IXQGHG�ELNH�ORFNXS�DUHDV�DUH�HHFWLYH��UHQW�
parking spot for your bike); tires can still get 
stolen however

• Wealthier neighborhoods have better 
infrastructure all around; in lower income 
neighborhoods something like an elevator can 
be out for weeks (on 34th Street back in service 
within days)

• In areas not well serviced by transit, consider 
streetcar system

• Key important elements: Cost, Cleanliness, 
Convenience

• Would like to see a scooter service here

• Need more training of drivers to reach across 
their torso to open car door with opposite 
arm, looking over shoulder to see if cyclists are 
approaching – the dutch reach

• For non-protected bike lanes, drivers often will 
disrespect the lane and park in it (especially in 
the Bronx)

• Discussion within the group if anyone had tried 
new OMNY service: one participant had, but 
complained that the system does not recognize 
transfers 

 - OMNY a problem for lower income 
ULGHUV��QHHG�WR�VWLOO�RHU�WUDQVIHU�DQG�
cash payments

 - 201<�DOVR�GLɝFXOW�IRU�VHQLRUV�ZKR�PD\�
VWLOO�KDYH�ȵLS�SKRQHV�

Transit (ctd.)
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Safety

Communication

• Some roads extremely unsafe (Ocean Parkway, 
Queens Blvd, Prospect Expwy)

• Sometimes do not feel safe on subway platform 
(fear of being pushed); would like more barriers 
between train track and platform, especially at 
the end of the platform

• Feel threatened by angry homeless, late at night 
(2-5 a.m.)

• Feel unsafe with train crowding

• Mixed feelings about increased police presence; 
stations in wealthier areas always have an 
RɝFHU�GXULQJ�ODWH�QLJKW�KRXUV��VWDWLRQV�
in poorer neighborhoods are empty and 
intimidating at night   

• Communication between MTA command center 
and commuters is critical, needs improvement

• Better communication about station closures; 
need visible communication at the stairwell that 
a station is closed

• Real time transit billboards within stations 
are more accurate, need more of them in the 
station, not just in middle of platform, have to 
walk far to see it, would like billboards on either 
sides of platform as well as middle

• Widespread awareness and usage of trip 
planning apps

• Roads are safer now under COVID-19, but in 
regular times there are too many unsafe drivers

• 1HHG�EHWWHU�WUDɝF�HQIRUFHPHQW�DURXQG�
schools; speeding cars, running red lights, not 
enough red-light cameras distributed around 
school areas, it is inconsistent. Wealthier 
neighborhoods have better enforcement than 
SRRUHU�RQHV��(YHU\�VFKRRO�VKRXOG�KDYH�WUDɝF�
camera.

• Apps mentioned by participants:

 - Google maps

 - MyMTA (often not working)

 - Apple maps

 - Transit App

 - MTA Bus/Subway Time

 - Some use wide variety of apps to plan 
trip; takes the average between all apps 
to determine the accurate transit time

 - Uber/Lyft as a last resort

• Perhaps more public service campaigns would 
promote better behavior (driving, transit)
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May 21, 2020 | 10:00 a.m. – 11:30 p.m.
Hudson Valley Environmental Justice Group   
Emerging Themes

Cost

• Commuting via transit can be very expensive. 
The pricier transit is better and takes less time 
(e.g. Metro North or LIRR vs. subway)

• Paying for parking in NYC is expensive, will take 
WUDLQ�WR�DYRLG�SDUNLQJ�DQG�WUDɝF

• For daily drivers, gas can get expensive, 
although during pandemic much less so

• Participant saves money by not driving or taking 
rideshare; Uber and/or Lyft can get expensive

• One participant has been unemployed for 
about a decade, walks everywhere to save 
money but when needing to go to NYC takes 
subway from Yonkers/Bronx border. Frustrating 
that NYC residents eligible for half-price 
MetroCards, but Westchester residents do not 
have that option

Transit

• Westchester Bee Line bus schedules limited 
to only commuting times; need expanded bus 
times to complete trips

• Taking Bee Line would be easier if they 
provided the mobile MetroCard van more 
frequently to purchase cards, so that we could 
UHȴOO�RXU�FDUGV�PRUH�IUHTXHQWO\��SDUWLFXODUO\�
in the border between NYC and Westchester 
(Bronx/Yonkers border)

• Would rather take the train than drive, but not 
possible sometimes, transit does not go to 
preferred destination, especially in suburbs

• :LOO�WDNH�WUDQVLW�LQWR�1<&�WR�DYRLG�YHKLFOH�WUDɝF

• Need more access to transit outside of urban 
cities (White Plains, Yonkers) areas, particularly 
in northern Westchester, cannot get around 
without a car

• Very concerned about trains and buses being 
crowded again post-COVID-19, contagion 
concerns

• Would like to have a more economical car to 
save on driving costs, but with two kids need 
the space of a minivan (Rockland County 
resident)

• Would like to see more electric cars on the 
road, better cost savings and better for 
environment

• Potholes are a huge issue; participant has 
friends who have had to spend a lot of money 
to get wheels realigned 
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• Trains and subways need to stay clean after the 
pandemic

 - Need more workers to sanitize transit, 
seats, railings, train stations and buses, 
after pandemic

• Prefer to walk; when trains crowded it is 
GLɝFXOW��DQ[LHW\�SURGXFLQJ�

• Metro North not as bad as MTA subways or 
buses when it comes to crowds

• Would like it if all trains had the electronic signs 
in the subway cars noting when the next stop is. 
Older trains do not have that, they all should 

• If the upstate town/destination is accessible by 
transit, will take Metro North 

• Would like to see MTA Bus and Subway expand 
into Yonkers

• High speed rail would be good, especially a 
bullet train from locations (e.g. NYC to Stamford 
CT)

• Participant lives in Rockland County, a lot of 
people in her community (Orthodox Jewish) do 
not drive. They do take public transportation, 
mostly buses. Have been several deaths, people 
walking hit by large vehicle. Need more options 
like local buses, more sidewalks, things would 
run a lot smoother and safer if there were more 
bus options for people who do not drive

Transit (ctd.)

• Isolated bus lane would be helpful for bus 
WUDYHO��ZRXOG�QRW�EH�VWXFN�LQ�WUDɝF

• Would be great if other areas of Yonkers had 
more transit hubs, especially near Central 
Avenue

• Participant has friend who only semi-disabled 
but must use paratransit because access to 
WUDGLWLRQDO�WUDQVLW�LV�H[WUHPHO\�GLɝFXOW��ZLWK�QR�
elevators, escalators, or they are not working

• Wish they would have more elevators 
throughout the subway system. Participant sees 
mothers with carriages, elderly, wheelchairs at 
242nd street stop (1 train, northwest Bronx). 
This is key connection for travelers coming from 
Westchester into the Bronx/NYC, and it has no 
elevators

• Would like to see more frequent bus/subway 
service, less time in between rides

• Need training in customer service, it is a 
constant issue with public transportation

• Improve the ferry system, add more routes and 
destinations. More people would take it and 
UHGXFH�WUDɝF�RQ�WKH�VXEZD\

• Participant mostly drives suburb to suburb. It is 
YHU\�HDV\��EXW�KDV�FRQFHUQV�DERXW�WKH�HHFW�RQ�
the environment from so much driving, would 
prefer more environmentally friendly vehicles

Driving

• For two participants, if they cannot get their 
preferred mode of transportation (driving), 
they will call a family member instead of using 
transit or rideshare or have a friend/family 
member drive them
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• More carpool or high-occupancy vehicle lanes 
ZRXOG�KHOS�WUDɝF

• 2Q�KLJKZD\V�WUDɝF�LV�EDG�GXULQJ�FHUWDLQ�
times, DOT could expand the lanes during the 
morning and evening rush hours, they could 
temporarily open an extra lane, that would help

• Would like road construction to NOT be done 
during rush hour, instead to do it at night 

• Participant prefers walking, does not want to 
drive, concerned about road rage

• Participant uses Citibike mostly in lower 
Manhattan to get around NYC (after driving 
in and parking). There are bike lanes, but can 
feel dangerous, too close to cars, not protected 
enough

• Participant has issues with cyclists on sidewalks; 

Driving (ctd.)

Infrastructure

Bike/Ped

• Dedicated bus lane would be helpful for bus 
WUDYHO��ZRXOG�QRW�EH�VWXFN�LQ�WUDɝF

• Potholes a real problem, especially after winter 
salt has damaged roads, big risk to car

• Wish they would have more elevators in the 
subway system

has almost been hit a few times

• Protected bike lanes are needed

 - Would be great if all of Manhattan had 
dedicated bike lanes, more people 
would cycle then, especially during the 
VXPPHU��DQG�LW�ZRXOG�WDNH�WUDɝF�R�WKH�
subway

• One participant has never taken a city bus, 
prefers to take a taxi when traveling in NYC

• Would like to have a more economical car, but 
with two kids need the space

• For one participant who goes upstate, they 
must drive; no real transit service available to 
access their destination  

• Would like to see gas prices stay low even after 
pandemic ends

• Would like to see more electric cars on the 
road, better cost savings and better for the 
environment

• 3DUWLFLSDQW�OLYHV�LQ�3HHNVNLOO�DUHD��WUDɝF�LV�
huge issue for people, as is safety of roadways, 
crazy drivers, accidents, getting places quicker, 
cutting down time of commuting

• Need more parking spots in Bronx and 
Manhattan; meter parking should be longer in 
NYC, more than just 1-2 hours, this is also true 
in White Plains

• Would help if more people had jobs that had 
GLHUHQW�VWDUW�DQG�VWRS�WLPHV�WR�DOOHYLDWH�
crowding during the 9-5 commute
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Bike/Ped (ctd.)

Communication

Safety

• One participant rides their bike south into the 
Bronx to visit Orchard Beach (Pelham Bay); 
there are bike lanes all the way and it feels safe

• Expand bike lanes so that they are not in way of 
people walking and driving; participant knows a 
lot of people who love to bike

• Widespread awareness and usage of trip 
planning apps

• Apps mentioned by participants:

 - Uber/Lyft, other rideshare services

 - Google maps

 - Apple maps

 - MTA Metro North app

 - Waze for longer distances (driving)

• Some suburban areas have no sidewalks, feel 
unsafe

• In subway, concerns about space between 
platform and tracks. When in Boston, trains 
were level ground to you there was not risk of 
falling into the tracks

• Concerns about road safety during snowstorm, 
other inclement weather

• People park in bike lanes, need to have 
separated bike lanes from the street

 - Visits Westchester.gov for Bee Line bus 
schedules, usually downloads schedule 
on phone via adobe acrobat so can 
check the schedule in case there is no 
internet access

• Road construction during the day is very much 
more dangerous. Would like more funding for 
infrastructure projects to make roads safer and 
have the construction take place overnight
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Introduction 

During the week of May 19, 2020, the WSP Project Team conducted a series of six virtual focus groups 
within the three NYMTC geographies (Lower Hudson Valley, New York City, and Long Island). For each 
geography, the team held two (2) focus groups: one (1) made up of members of the Environmental Justice 
(EJ) community, and one (1) made up of members of the Coordinated Human Services (CHS) community.
3DUWLFLSDQWV�ZHUH�UHFUXLWHG�E\�D�SURIHVVLRQDO�PDUNHW�UHVHDUFK�ȴUP��)LHOGZRUN��IURP�DQ�H[WHQVLYH�
database of potential focus group participants. 

For the Coordinated Human Services sessions, the purpose of these focus groups was to understand 
the transportation issues and needs for people in two categories: people over age 65, and people with 
GLVDELOLWLHV��7KH�REMHFWLYH�RI�WKH�UHFUXLWPHQW�ZDV�WR�ȴQG�GLYHUVH�JURXSV�RI�SHRSOH�WKDW�LGHQWLI\�ZLWK�
these categories and live in the 10-county NYMTC region. Participants should be able to explain how 
existing transportation systems and services support their transportation needs and how they could be 
improved. 

The facilitated focus groups were conducted via a virtual platform which allowed each recruit to 
participate using their own video screen, including the moderator(s). 

Coordinated Human Services Focus Group, 
Hudson Valley

Methodology

Recruited participants worked with an “onsite” Fieldwork host technician during each meeting who tested 
cameras and connectivity with respondents prior to the sessions and managed any technical issues. Each 
focus group was moderated by professional facilitators on the WSP Project Team. Following a round of 
participant and facilitator introductions, the facilitator solicited feedback on transportation issues, needs, 
and what should be prioritized to improve mobility options. Acknowledging that the COVID-19 pandemic 
KDV�VLJQLȴFDQWO\�FKDQJHG�WUDQVSRUWDWLRQ�SDWWHUQV��WKH�IDFLOLWDWRU�DVNHG�SDUWLFLSDQWV�WR�WU\�WR�ORRN�EH\RQG�

Coordinated Human Services Focus 
Group, Long Island

Coordinated Human Services Focus 
Group, New York City



2

NYMTC Virtual Focus Group Summary for New York City, Long Island, and the Lower Hudson Valley

current conditions, recall what getting around was like before the pandemic, and imagine what it will be 
like after the pandemic – with a caveat that if experiences during the pandemic have highlighted a pre-
existing transportation issue, that is an important element of discussion. 

The facilitator asked participants to discuss how they organize their daily trips (work, school, recreation, 
appointments, etc.), what types of transportation modes are used, singularly or in combination with each 
other, and how these transportation experiences work for them. Participants were also asked about 
ZKDW�WKH\�IHOW�ZHUH�WKH�WUDQVSRUWDWLRQ�SULRULWLHV�ZLWKLQ�WKHLU�VSHFLȴF�FRPPXQLWLHV��DQG�KRZ�WKH\�JHW�WKHLU�
information about transportation services.

7KH�IDFLOLWDWRU�DVNHG�WDUJHWHG�TXHVWLRQV�DERXW�DFFHVV�WR�VSHFLȴF�WUDQVSRUWDWLRQ�VXSSRUW�VHUYLFHV�WKDW�
SDUWLFLSDQWV�XVH��KRZ�WKH\�DFFHVV�WKHVH�VHUYLFHV��DQ\�GLɝFXOWLHV�WKH\�KDYH�LQ�XVLQJ�WKHP��DQG�VXJJHVWLRQV�
for improvement. 

Recurring themes heard:

• 6XEXUEDQ�DUHDV�GLɝFXOW�WR�JHW�DURXQG�
without a car, need more transit and bike/ped 
options as well as walkable streets (sidewalks)

• Better coordination needed between regional 
transit services within suburban areas (e.g. 
communication between MTA and local 
suburban transit agency)

• Disparate infrastructure and transit services 
depending on income level of neighborhood 
(COVID-19 has highlighted problems of 
income disparity)

• Transit infrastructure needs to be more ADA 
accessible (more elevators/escalators and in 
good working condition)

• 3DUDWUDQVLW�VHUYLFHV�QHHG�WR�RHU�EHWWHU�LQWHU�
county coordination

• Paratransit services are hard to coordinate, 
require long-term planning, extensive waiting, 
only via telephone. Dedicated electronic app 
and real-time on-demand service is needed

• Continue improved cleanliness on public 
transit, very important post COVID-19

• Improve MetroCard accessibility outside of 
subway stations

1 5

2
6

3
7

4

8
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May 19, 2020 | 1:00 p.m. – 2:30 p.m.
Long Island Coordinated Human Services Group 
Emerging Themes

Cost

• Would like to see more senior/reduced 
fare rates on other services on Long Island, 
Nassau County buses. NYC senior fares make 
D�GLHUHQFH��PLJKW�WDNH�PRUH�WUDQVLW�LI�LW�ZDV�
cheaper

• Tolls are a big expense

• Would like to see senior fares for permit 
parking at Long Island Rail Road (LIRR) stations. 
There are no discounted rates.

• 9DULRXV�ORWV�FKDUJH�GLHUHQW�UDWHV��QHHG�WR�EH�
consistent

• Uber/Lyft rideshare services are less expensive 
than local cab fare (but still expensive)

Transit

• Wish there were other ways to get around aside 
from car

• Bus service on Long Island is terrible, cannot 
use it to get where you need to go

 - All transit is oriented to bring people 
east-west but there are few cross island 
services

• Catch-22: nobody uses the buses because there 
are not enough of them

• LIRR: there are more reliable Penn Station 
trains than Atlantic Terminal trains

• Cleanliness is a problem on LIRR

• Not enough parking at rail stations, will travel 
to a station further away from home to access 
more parking

• One participant has lived on Long Island for 55 
years; thought there would be better transit 
infrastructure by now, especially to get from 
town to town

• 7KHUH�DUH�UHDOO\�WZR�GLHUHQW�V\VWHPV��/RQJ�
Island local system and the City (NYC). In the 
City, you can get around using transit but on 
Long Island you must drive

• Uber and Lyft – they will pick you up on time at 
your home. This has risen in popularity because 
the bus system is so poor
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Paratransit Services

• Pre COVID-19, participant relied on jitney bus 
provided by building complex (55 and older 
building), more reliable than Able-Ride

• 8VHUV�RI�6&$7��6XRON�&RXQW\�$FFHVVLEOH�
Transportation) and Able-Ride (Nassau County 
Paratransit service) or Nassau Inter-County 
Express (NICE), but they are not as reliable as 
public transit or ride share services (Uber, Lyft) 

• Able-Ride connects reasonably well to SCAT; 
Able-Ride goes to Queens and connects to 
NYC’s MTA Access-A-Ride Paratransit service; 
you have to call in advance for your trip; but 
it is not like Uber/Lyft where you can just go 
when you want to; you must call each service 
individually and it requires much planning 
ahead

• All services require a call at least a day before 
to set up a time; disability services will let you 
know a time they have available.

• One individual uses paratransit only in winter 
when he does not feel comfortable driving

• Paratransit services need to accept texts from 
customers; would make it a lot easier to make 
appointments

• Also, could use a paratransit app, that would 
make things run better

• Paratransit drivers often late, can miss 
important doctor appointments

• One participant’s father uses VA transportation 
VHUYLFH��EXW�LW�LV�WRR�GLɝFXOW�WR�XVH��WDNHV�WRR�
long, often ends up getting a ride from family

Infrastructure

• Trouble with transportation in suburbs: it is not 
designed for young people or older people who 
do not drive

• Need more ADA accessible transit 
infrastructure, not every station is ADA 
accessible

 - Elevators and escalators are often not 
working at stations

• Buses often do not have enough ADA 
accessibility, particularly for wheelchairs and 
walkers

• Especially in COVID-19 era, buses are only 
allowing people to get on at the back, the 
bus cannot lower to accommodate wheels. 
This needs to be looked at moving forward; 
can buses kneel in the back to allow wheeled 
devices to get in?

• (OHYDWHG�VWDWLRQV�DUH�GLɝFXOW��PDQ\�GR�QRW�KDYH�
elevators

• 6LGHZDONV�RIWHQ�EURNHQ��GLɝFXOW�IRU�XVLQJ�
wheelchairs 
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Communication

Safety/Pedestrian

• Widespread awareness and usage of trip 
planning apps

• $OO�SDUWLFLSDQWV�ZLOO�XVH�DSSV�WR�ȴQG�FRQQHFWLRQV�
or parking to transit:

 - Uber/Lyft/Juno

 - Spot Hero (parking app, discounted 
JDUDJH�ȴQGHU�

 - Google Maps, MapQuest, or Waze for 
driving (Waze for noting police presence)

 - &LW\6HDUFK�DSS�WR�ȴQG�EHVW�URXWHV

 - Car GPS system

 - LIRR app

 - MyMTA app

 - BusTime (in NYC)

• Some pedestrian areas do not have enough 
OLJKW��VLJQDJH��SURWHFWLRQ�IURP�WUDɝF

• ΖI�WKHUH�LV�QRW�D�ORW�RI�WUDɝF��VWUHHWV�ZLWKRXW�
sidewalks are still walkable

• Do not feel comfortable walking at night, cars 
cannot see pedestrians

• Social media: paratransit Facebook groups, 
paratransit Twitter accounts

• Word of mouth to get ideas of other 
communication tools
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May 20, 2020 | 1:00 p.m. – 2:30 p.m.
New York City Coordinated Human Services Group 
Emerging Themes

Cost

• MTA needs to match their elevator installation 
costs with other transit agencies across country; 
MTA is paying much too high for this ADA 
accessibility infrastructure

• Transit price not consistent: various services 
need to be integrated (MTA, Metro North, 
etc.). Example: it is less expensive to go from 
Connecticut to the Bronx, but two stops away 
into Harlem it costs much more

• One participant is a veteran, travels regularly 
to the VA, as a veteran must pay a fare on 
the subway but not on the bus, should be 
consistent payment

Transit

• Right now, subway is very clean, MTA needs to 
continue this cleaning, very important especially 
in terms of keeping healthy post COVID-19

• Usually subway is too crowded (pre-pandemic)

• Buses can take too long, subway is faster

• Preference for traveling above ground rather 
than below ground (buses, rideshare, driving)

• Love taking the ferry (one participant has 
mariner’s license)

• Participant in Staten Island takes SI ferry and 
subway, since COVID-19 takes Uber, Lyft, or taxi

• Participant prefers bus: more friendly, 
considerate, easier to access

• Problem with bus: sometimes the fare payment 
machine “eats” your MetroCard, must wait for 
it to get refunded, can only get a one-day pass 
while waiting.

• Hard to have to always go to subway station 
to get new MetroCard; should be another way 
to get cards (mobile MetroCard service rarely 
available) – especially if disabled

• Bus service has been cut, this has been very 
GLɝFXOW

• 2nd Avenue subway is great, looking forward to 
the downtown service connected

• Self-pay kiosks at subway stations can be 
confusing and are often not working. If 
machines are not going to be in service, then 
they need to hire back personal attendants

• The regional transit systems are not uniform 
and not integrated (Metro North, LIRR, subway 
is not integrated, they should be).

• Subway is 115-year-old system, not designed 
for future in mind, particularly post-pandemic
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• Need more bus driver training – they are often 
rude, close door on you

• When traveling to Rockland, buses out of Port 
Authority works better than leaving out of Penn 
6WDWLRQ��PRUH�ȵH[LELOLW\�LQ�URXWHV�DQG�VFKHGXOHV�
with Port Authority buses 

• Have taken LIRR several times, usually is on 
time and senior citizen fare is reasonable

• Ferry service should be increased, add more 
terminals, particularly in the Bronx

Transit (ctd.)

 - NYC Ferry is very useful – all stops and 
boats are accessible and ferry crew 
assist passengers that need it. 

• Bus service: with COVID-19 now have buses 
only opening in the back of the bus, bus does 
not kneel, this needs to be addressed

• When getting on at front of the bus before the 
pandemic, some buses do not stop right at the 
curb to allow for disabled people to get on

• Participant with multiple sclerosis usually uses 
Access-A-Ride, rideshare (Via, Lyft, Uber), or 
the ferry. Transportation mode depends on 
destination and when she needs to arrive. If 
Access-A-Ride does not show up, will move to 
rideshare; been doing this for 10 years

• Temporarily disabled participant has had to 
change his transportation mode to rideshare 
and Access-A-Ride, tries to take subway and bus 
EXW�ERWK�DUH�D�ORW�PRUH�GLɝFXOW�ZLWK�GLVDELOLW\

• When you have a disability, you are limited in 
how you can travel: very few train and subway 
VWDWLRQV�KDYH�HOHYDWRUV��VWDLUV�DUH�GLɝFXOW�
(participant uses a cane); need new elevators

• Need to be able to get MetroCard in some other 
way besides going to subway stop, hard to 
walk there if disabled, stairs to get down to the 
machine are impossible 

• 'LɝFXOW\�ZLWK�KDYLQJ�WR�VFKHGXOH�$FFHVV�$�5LGH�
a day in advance, and there is no pickup at 
night

Paratransit Services

• Issue with Access-A-Ride has been timing 
factor of how far in advance you must make an 
appointment and when to get picked up, not 
very user or passenger friendly

• Access-A-Ride broken down into three 
subcompanies: one with NYC, one through taxi 
company, one through a company in Brooklyn 
ZLWK�D�VWD�RI�GULYHUV��$V�D�XVHU��\RX�QHYHU�
know which subcompany you are going to get 
and where the car will be coming from. If you 
have a pickup time, the driver may not have 
been contacted yet, they could be 40 minutes 
away; they must contact the driver and it takes 
even longer.

 - There is an MTA paratransit app, but it 
does not always work and then you must 
call into the MTA which never works. The 
provider in Brooklyn never answers the 
phone

• Access-A-Ride ownership/management needs 
to be consolidated/streamlined
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• Concern about the cleanliness of Access-A-Ride 
cars: once roads reopen how clean are the cars 
going to be? If they are not cleaning in between 
trips, it is a big problem. Participant with MS is 
on strong immunosuppressants if she gets sick 
it could be fatal

• One participant had an accident and was in a 
wheelchair, used “Curb” mobility service. Later, 
when using cane, noted buses do not always 
pull up to the curb or kneel, and if there is a 
big step down, it is a problem. She is now more 
sympathetic to bus passengers with ADA needs 

• It is an old system; participants recognize 
that it will take some time to get up to ADA 
compliance

• Priority bus service needs to be designed for 
those with walkers and in wheelchairs, followed 
by those with canes

• Senior citizen ID process needs to be 
streamlined: in other cities (e.g. Philadelphia), 
one only has to show ID to get on, in NYC have 
to get special senior ID and register for senior 
fares. Too complicated, should just be able to 
show your ID that notes your date of birth

• Curb ramps where wheelchairs go up are not 
ȵDW�HQRXJK��DQG�SHRSOH�XVXDOO\�VWDQG�ZKHUH�
the chairs need to go; for temporarily disabled 
participant it is eye opening that getting around 
NYC is near to impossible if you are not 100% 
mobile

• Could we create a voucher system for any of 
these accessibility systems (e.g. voucher to get 
an Uber/Lyft instead of waiting for Access-A-
Ride?). 

Paratransit Services (ctd.)

• Participant with MS noted that if your ride gets 
cancelled you must call MTA to get a voucher 
for Uber/Lyft. They are now doing a trial where 
you get a voucher and you can get a ride right 
away. Hoping that this new voucher system is 
adopted permanently

• 1HHG�PRUH�ȵH[LELOLW\�LQ�DFFHVVHG�ULGH�VHUYLFHV��
would save NYC a lot of money if users could 
schedule a paratransit ride on demand via an 
app like an Uber/Lyft/Via rather than using 
existing Access-a-Ride system. Would not work 
for everybody, but option should be available

• With the existing Access-a-Ride system you 
FDQ�RQO\�JHW�D�ULGH�ZLWKLQ�WKH�ȴYH�ERURXJKV�RI�
NYC. To be able to leave the city must get a Zip 
Car or rent car with Enterprise. Access-a-Ride 
QHHGV�WR�EH�DEOH�WR�OHDYH�ȴYH�ERURXJK�DUHD�
or coordinate better with surrounding towns/
regions

• NJ Transit is not accessible at all

• NYC water taxi and NYC Ferry are great if you 
are in a wheelchair or have cane/crutches. You 
FDQ�VLW�DQ\ZKHUH�RQ�WKH�ORZHU�OHYHO��VWD�KHOSV�
\RX�JHW�RQ�DQG�R�WKH�V\VWHP��ΖW�KDV�EHHQ�D�
good experience, on time, you can plan your 
ride. They do not have enough service in the 
winter, but during the summer it is great
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Bike/Ped

• Walking is preferable for one participant

• Would like to bike, but it feels much too 
dangerous

• When crossing the street, participant feels 
unsafe with bikes, cars, trucks buses coming 
from multiple directions, no one getting tickets, 
not so easy being a pedestrian

• Widespread awareness and usage of trip 
planning apps

• Apps mentioned

 - Uber/Lyft

 - Curb (ADA mobility service)

 - Google maps

 - For Access-A-Ride information: got basic 
info from hospitals, supplemented with 
information from internet searches, 
phone calls

 - Via the MTA website there is a 
paratransit app, but it does not always 
work

• Delivery cyclists do not follow the bicycle signals

• Feel NYC is unsafe for cycling 

• Need an improved communication process 
from subway operators to riders

• 1HHG�PRUH�HOHFWURQLF�QRWLȴFDWLRQV�WR�WHOO�XV�
when buses/trains are coming

• At some subway stations, where the stairway 
meets the platform there is a very narrow 
walkway between platform and track, feels 
extremely unsafe

Communication

Safety
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May 21, 2020 | 1:00 p.m. – 2:30 p.m.
Hudson Valley Coordinated Human Services Group  
Emerging Themes

Cost

• Parking can get very expensive

• Would hope that gas prices stay low

• More senior discounts needed

Transit

• Need more access to transit outside of urban 
cities (White Plains, Yonkers) areas, particularly 
in northern Westchester, cannot get around 
without a car

• More frequent service needed in northern 
Westchester. Participant had to move from 
northern Westchester to southern Westchester 
(Yonkers) due to lack of public transportation 

• Living near White Plains has a lot of public 
transportation

• 3DUWLFLSDQW�ȴQGV�LW�KDUG�WR�JR�XS�QRUWK�XVLQJ�
transit, mostly Bee Line bus, but has knee/back 
issues so cannot walk much, on bus a lot

• Bus schedules are terribly limited, only during 
commuting hours, stopping as early as 6 p.m., 
even more limited service on Saturday and 
no service on Sunday. Need to expand service 
hours outside of commuting times

• Bus stops are dangerous, they come right into 
WUDɝF��HVSHFLDOO\�DURXQG�5RXWH�������QHHG�
continuous sidewalks and better bus stops. Use 
COVID-19 shut down to improve this 

• Post COVID-19 need to be sure transit is kept 
clean, contagion concerns

• Sometimes hard to follow Bee Line bus 
schedule

• In particular, the numbers 5, 15 and 20 buses 
have limited and problematic service. Taking 
the 20 bus, a lot of the stops are not lit, and the 
driver misses the person standing there, bus 
stops need to be better lit and not be in the 
middle of the street

• Participant uses a bus from White Plains to 
Harrison for medical appointments. It only runs 
once every hour and stops running at 6 p.m. 
Participant cannot attend any support groups 
at night at the hospital and that is a problem. 
Later service would help

• Need to improve public transit for handicapped 
and seniors, more seating at bus stops, clearer 
schedules; they would get ridership again

• All trains should have elevators going up to the 
platform

• Metro North is pretty good, but they need more 
parking access at Metro North stations

• Bee Line could add smaller feeder routes going 
R�SHDN�KRXUV�UDWKHU�WKDQ�D�OLQH�WKDW�RQO\�JRHV�
once every hour
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Transit (ctd.)

Paratransit Services

• More buses in evening hours after 8 p.m. for 
people who are working late. What HudsonLink 
did is amazing, they have kiosks showing when 
buses are arriving and departing. Bee Line 
buses should have that, would be great for the 
transportation system in Westchester

• Would like to see scooters and a related app

• Need to have everything on your phone so no 
one touches each other (contagion) – can pay 
for all services, drivers would be safe too, not 
LQ�FRQWDFW�ZLWK�VLFN�SDVVHQJHUV��6KRXOG�RHU�
SKRQHV�WR�WKRVH�ZKR�FDQQRW�DRUG�LW

• Westchester does not always accept 
MetroCards, and the buses only allow change, 
used to be able to use dollar bills, Bee Line 
should go back to that it. Should be able to 
have temporary purchase stations (kiosks); are 
doing that in the Bronx and should bring that 
into Westchester

• 3DUWLFLSDQW�OLYHV�LQ�:KLWH�3ODLQV�VR�VKH�FDQ�ȴOO�
out reduced fare MetroCard at Westchester 
County Center, but has friends who must make 
D�ORQJ�WULS�WR�&RXQW\�&HQWHU�WR�UHȴOO�0HWUR&DUG

• Need more ways to purchase a MetroCard

• Would be helpful if we had a card that you can 
just add funds via your phone, via credit card

• Two participants noted that east of the river 
in northern Westchester there is no east-west 
transit, only north-south, cannot travel without 
a car

• Disrespectful Bee Line bus drivers: participant 
noted that people can call Liberty Lines, report 
WKH�GULYHU��JRHV�RQ�SHUPDQHQW�UHFRUG��HHFWLYH�
behavior change

• Would like to see phone chargers at bus stops 
in case you lose battery, miss the last bus, and 
need to call a taxi or rideshare service

• More LED screens showing bus schedules, 
especially for those who have limited vision

• Should have a 24-hour bus service everywhere, 
two sets of drivers, day shift 8 hours, night 
shift 8 hours, less crowding. Graveyard shift is 
hard, must have people willing to drive that, but 
people need jobs, especially now.

• Buses can be very uncomfortable for riders with 
bad backs and legs; seats are hard and bumpy 
rides can be jarring

• Participant noted that he usually gets around 
by having someone drive him, sometimes will 
take a bus or train, but usually if going into city, 
someone is driving him, as a disabled person he 
needs that assistance. Looking into paratransit 
services

• Participant was bus driver for 24 years, 
Riverdale Bronx express bus. Now relies mostly 
on paratransit and Access-A-Ride, taking her to 
Bronx appointments at the doctor
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Paratransit Services (ctd.)

• 3DUWLFLSDQW�LV�SDUWLDOO\�GLVDEOHG��ȴQGV�GLɝFXOW\�
walking. Will sometimes takes Bee Line bus or 
have friends/family or Uber drive him. If going 
into NYC will take Metro North and will walk to 
subway as long as it is not far. Lack of elevators/
escalators is an issue

• Partially disabled participant usually uses Metro 
North to get into Manhattan, when arrives back 
in Westchester (Eastchester) will take an Uber 
or Lyft, sometimes taxi service

• Two participants noted that Bee Line buses 
have poor shock systems so riding long 
distances is very painful, particularly for 
partially disabled participant who has back/
NQHH�GLɝFXOW\

• Paratransit services can take you all over 
Westchester county as long as you have $5 
each way, it works well. However, you must wait 
until your pickup time and that is frustrating, 
you cannot leave when you want. 

• Participant signs up for paratransit services 
at Westchester County Center, a good place 
for seniors to sign up for services. Also have a 
mobile van you can sign up, sometimes van is 
available at the library in Yonkers. Participant 
suggested others call Westchester County to 
ȴQG�RXW�ZKHUH�WKH�PRELOH�YDQV�DUH�ORFDWHG�
so that they do not have to go to the County 
Center

• Same participant also calls Access-A-Ride via 
Westchester County Center, can make her 
schedule and they allow one person to ride with 
her (home aid, etc.). Some people may have to 
pay if they have someone ride with them. Must 
call two days in advance, can be a challenge

• Sometimes paratransit services come late, 
and you can miss an important doctor’s 
appointment, other participant noted that 
this happens because drivers pick up so many 
clients

• 3DUDWUDQVLW�GULYHUV�DUH�FHUWLȴHG�GULYHUV��DQG�
they are courteous 

• Other participant has used Medicaid non-
emergency, they call a taxi service for you, 
need to do it 24 hours in advance, if I have an 
appointment that is outside the bus schedule. 
Do not like taking it, on two occasions did not 
show going there and one occasion going back 
they did not show. Prefer to use bus schedule 
whenever I can

• Participant’s therapist connects him with 
Medicaid non-emergency services after a 
medical appointment, sometimes cabs have 
forgotten, and they come very late

• The more people call to ask for mobile vans, the 
more the County will bring them out, good to 
have it closer to your neighborhood, especially 
if you are a senior and/or need accessibility

• Paratransit access from Westchester to NYC: 
Bee-Line paratransit has access points from 
%URQ[��D�GURS�R�SRLQW�IRU�%URQ[�$FFHVV�$�
Ride to pick you up and take you to points in 
WKH�ȴYH�ERURXJKV��$�ORW�RI�SHRSOH�KDYH�PHGLFDO�
appointments from Westchester into NYC, 
participant has used it and it has worked. 
However, to get to New Jersey she had to take a 
private cab. 
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Driving

• Northern Westchester County resident almost 
always needs to drive to destination, will very 
rarely take Bee Line bus into White Plains or 
drive to Croton-Harmon train station to get to 
NYC

• Rockland County resident must drive to get to 
destination

• Two additional participants almost always 
drive except to get into Midtown Manhattan or 
Yankee Stadium, will drive to train station, park 
car, and take Metro North into NYC

• 7UDɝF�LV�ELJJHVW�SUREOHP�IRU�UHJXODU�GULYLQJ�
participants (except under COVID-19)

• Pre-pandemic, Major Deegan Expressway (I-87) 
DQG�Ζ�����ZHUH�DOZD\V�EDFNHG�XS�ZLWK�WUDɝF��
Hoping this can be reduced as things open back 
up again

• Stagger commuter time hours to help with 
WUDɝF

• Two participants noted that very congested 
area is in Yorktown, northern Westchester; 
Route 6 and Route 202, moves from a two lane 
to a four lane road and back again, need to 
improve this, widen to four lanes to help with 
WUDɝF

• 3DUWLFLSDQW�WULHV�QRW�WR�GULYH�DW�QLJKW��GLɝFXOW�WR�
see

Infrastructure

• Infrastructure of sidewalks could be better; 
agencies should be using this COVID-19 time 
to get infrastructure repaired and sidewalks 
added

• Lack of sidewalks in suburban neighborhood 
is an issue, to get to the main road participant 
must walk on people’s lawns

• Use COVID-19 shutdown and lack of auto/
WUDQVLW�WUDɝF�WR�PDNH�LQIUDVWUXFWXUH�
improvements

• Important to complete infrastructure projects; 
where participant lives in northern Westchester 
has seen projects just stop, possibly due to lack 
of funding

• Staggered hours of construction (not during 
rush hour) would be good. Also stagger 
FRPPXWHU�WLPH�KRXUV�WR�KHOS�ZLWK�WUDɝF

• 7LPH�WUDɝF�VLJQDOV�VR�WUDɝF�ȵRZ�LV�VPRRWKHU
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Communication

Safety/Pedestrian

• Uses Bee Line and Metro North websites (not 
an app user)

• Participant will take pictures of the bus line he 
ZLOO�EH�WDNLQJ�VR�WKDW�KH�FDQ�FRQȴUP�WKH�URXWH

• Participant still uses paper schedule, 
especially for routes she takes often, also has 
a smartphone now and sometimes will look 
schedules up on her phone

• Need better communication when services are 
not working

• Some suburban areas have no sidewalks, feel 
unsafe, particularly in northern Westchester

• Participant lives in Rockland County, feels roads 
are very narrow and unsafe, especially in the 
winter

• Taking the 20 bus, a lot of the stops are not 
lit, and the driver misses the person standing 
there, bus stops need to be better lit and not be 
in the middle of the street, very unsafe

• $GG�PRUH�UHȵHFWRUV�RQ�URDG�WR�KHOS�SHRSOH��
guardrails, signage, also good way to help the 
visually challenged (participants agree)

• Google Maps to orchestrate travel between 
NYC and Westchester. Like that Google Maps 
has now added Bee Line bus schedule to their 
timetable

• One participant has his therapist organize his 
transportation and communications

• 7UDɝF�VLJQV��906��DUH�KHOSIXO��QHHG�PRUH�
of that, more alerts that could speak to your 
SKRQH�DQG�OHW�\RX�NQRZ�DERXW�WUDɝF�LVVXHV

• For those participants who live further north it 
is too dark and unsafe to stand for bus; drivers 
cannot see you

• From Hawthorne up to Albany, the Taconic 
Parkway has no lights on the parkway, and it 
is very unsafe (participant noted that those 
UHȵHFWRUV�QRWHG�SUHYLRXVO\�FRXOG�KHOS�ZLWK�WKDW�

• Would also be good to have audio for low vision 
drivers
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艂◎Ⳃ穓継ն

@NYMTC

www.nymtc.org/
Planmovingforward

㱧⪓艂⟊꤄
⺎ꪣ縡魌넴氳亹车

憡┘亝闭氳姳⢢㞑釨ⱁ

ꡕ愤
峎㵽梫㗟䏆ꮷ

硶硝䄬յ┖⿊䐼鸓媞隵⽰ꝏ㼗氳┖┉⠕ⶅ㓊◬鵠鷟鮗銷ⱁ
䡘⠟鵝⠕㏐ⶅꪫ舃蜷㌆㼠氳䧪䢇ն�

⨅留㞝塝憡▽㏐ⶅ氳孨ⱱ蜷䘶█┉㲋金縓䜡⮽㵪✿ն�
硶硝㛻齉働鷟鮗糓�	/:.5$
�塜㏇憡硶硝䄬յ┖⿊䐼鸓媞隵⽰ꝏ㼗璡┘⺱㏐ⶅ⯆㲋┖┉⠕㏐ⶅ◬鵠鷟鮗銷ⱁն�阁䡘⠟⪦⺱Ⲅⱱ┉颯✿䫓碠┾釨ⱁ鵝⠕㏐ⶅ儔✿氳◬鵠鷟鮗ն
僗䏭㛢⹉艂氳嚁働ն�鑂ⱶ⪍䡘⠟憡儗㏐ⶅ┘亝⺸⯥鶠┉♷ⱱն

⹉艂亡嫏

3 ⮇◸䙬釤
䖻佭⻖僗橎ゖյ鍑閲䡝䘶嫏�
㏇㵬勆秀珇┕䬠◬䡝舚꧅�
���艂儗糓绣礙ն

4 ㏇炙◬㨦냈┕嫱儗糓�
刧洇㵬勆䏆撴յ䅆㯹⽰鞳銻ն

⹉ⱶ谒䴧溿鋁働鑂舘儗糓秀珇渊鉯仼僿ն扜嫏
⹉ⱶ溿鋁働ㅩ婯ゖ갭働㵪
溿鋁働ꍕ邯┾氪⛜㏇儗糓秀
珇┕ն

1

硶硝㛻齉働鷟鮗糓鹗㱥վ紇㎜壃檜☕嫏տ⽰绣黅僗葏鏥姢䇖㵶⯞ն�㞝攑
墥氳➘⮵㱧䪷✿⹉ⱶ鵝◙溿鋁働╈氳♳⛰┉⠕䡝重擡乄յ➣乄䡝╈乄
緾閰僜Ⳋ鑂㏇働閲仼僿⯥舘㵽��㵸侇舚꧅���ն
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ƬǘǛǙǘǕǦǑǝǓǜǏǛǦ�ǗǊǢǏǓ�ǙǕǊǜǞǘǚǖǘǓ�
ǌǘǌǕǏǡǏǗǒǩ�ǛǘǘǋǣǏǛǜǌǊ�

212-383-7203

ƬǗǏǛǒǜǏ�ǌǊǢ�ǌǔǕǊǎ�ǌ�ǝǎǘǋǗǘǏ�ǎǕǩ�ǌǊǛ�ǌǚǏǖǩ�ǡǏǚǏǑ�ǗǊǢǝ�
ǒǗǜǏǚǊǔǜǒǌǗǝǨ�ǙǕǊǜǞǘǚǖǝ��ƷǊ�ǧǜǘǓ�ǙǕǊǜǞǘǚǖǏ�ǏǛǜǦ�ǚǩǎ�
ǒǗǜǏǚǊǔǜǒǌǗǥǟ�ǝǙǚǊǐǗǏǗǒǓ�ǎǕǩ�ǜǘǍǘ��ǡǜǘǋǥ�ǙǘǖǘǡǦ�ǌǊǖ�
ǛǞǘǚǖǒǚǘǌǊǜǦ�ǖǗǏǗǒǏ�ǘ�ǙǚǏǎǕǊǍǊǏǖǘǓ�ǛǜǚǊǜǏǍǒǡǏǛǔǘǓ�ǔǘǗǠǏǙǠǒǒ�
ƹǕǊǗǊ��Ǌ�ǜǊǔǐǏ�ǙǘǎǏǕǒǜǦǛǩ�ǌǊǢǒǖǒ�ǖǥǛǕǩǖǒ�ǘ�ǙǚǒǘǚǒǜǏǜǊǟ�ǒ�
ǙǘǎǟǘǎǊǟ�ǔ�ǚǏǢǏǗǒǨ�ǑǊǎǊǡ��

www.nymtc.org/Planmovingforward info@planmovingforward.com

1 ƹǘǛǏǜǒǜǏ�ǌǒǚǜǝǊǕǦǗǥǓ�
ǛǏǖǒǗǊǚ�
ƹǘǛǏǜǒǜǏ�ǗǊǢ�ǛǊǓǜ�ǒ�ǝǑǗǊǓǜǏ�
ǎǊǜǥ��Ƭǥ�ǗǏ�ǖǘǐǏǜǏ�ǙǘǛǏǜǒǜǦ�
ǛǏǖǒǗǊǚ"�ƫǏǑ�ǙǚǘǋǕǏǖ��
ƻǏǖǒǗǊǚǥ�ǋǝǎǝǜ�ǑǊǙǒǛǊǗǥ�ǒ�
ǚǊǑǖǏǣǏǗǥ�ǗǊ�ǗǊǢǏǖ�ǛǊǓǜǏ�

2 ƽǡǊǛǜǌǝǓǜǏ�ǌ�ǚǏǐǒǖǏ�
ǘǗǕǊǓǗ
ƹǘǛǏǜǒǌ�ǛǊǓǜ�ǙǚǘǏǔǜǊ��ǌǥ�
ǖǘǐǏǜǏ�ǘǑǗǊǔǘǖǒǜǦǛǩ�Ǜ�ǗǊǢǏǓ�
ǙǕǊǜǞǘǚǖǘǓ�ǌǘǌǕǏǡǏǗǒǩ�
ǛǘǘǋǣǏǛǜǌǊ�ǒ�ǙǘǝǡǊǛǜǌǘǌǊǜǦ�
ǌ�ǙǚǏǎǕǊǍǊǏǖǥǟ�ǗǊ�ǗǏǓ�
ǒǗǜǏǚǊǔǜǒǌǗǥǟ�ǝǙǚǊǐǗǏǗǒǩǟ�

@NYMTC

www.nymtc.org/
Planmovingforward

ƱǊǣǒǣǏǗǗǘǛǜǦ�ǒ�ǋǏǑǘǙǊǛǗǘǛǜǦ

ƫǏǛǙǏǚǏǋǘǓǗǥǏ�ǒ�ǝǎǘǋǗǥǏ�ǙǘǏǑǎǔǒ

ƹǕǊǗǒǚǘǌǊǗǒǏ�Ǜ�ǝǡǏǜǘǖ�ǒǑǖǏǗǏǗǒǩ�ǛǙǚǘǛǊ

ƻǜǘǓǔǘǛǜǦ

ƻǗǒǐǏǗǒǏ�ǗǊǍǚǝǑǔǒ�ǗǊ�ǘǔǚǝǐǊǨǣǝǨ�ǛǚǏǎǝ

ƷǘǌǥǓ�ǎǘǚǘǐǗǘ�ǜǚǊǗǛǙǘǚǜǗǥǓ�ǙǕǊǗ�
ǎǕǩ�ǍǘǚǘǎǊ�ƷǦǨ�ƳǘǚǔǊ��ǗǒǐǗǏǓ�
ǎǘǕǒǗǥ�ƭǝǎǑǘǗǊ�ǒ�ƵǘǗǍ�ƪǓǕǏǗǎǊ

ƻǘǌǏǜ�ƷǦǨ�ƳǘǚǔǊ�Ǚǘ�ƼǚǊǗǛǙǘǚǜǝ�ǌ�ƭǘǚǘǎǏ�ǒ�ƹǚǒǍǘǚǘǎǊǟ�ǛǘǋǕǨǎǊǏǜ�ƱǊǔǘǗ�ƻǂƪ�ǘ�
ǑǊǣǒǜǏ�ǙǚǊǌ�ǍǚǊǐǎǊǗ�Ǜ�ǘǍǚǊǗǒǡǏǗǗǥǖǒ�ǌǘǑǖǘǐǗǘǛǜǩǖǒ��Ǌ�ǜǊǔǐǏ�ǞǏǎǏǚǊǕǦǗǥǏ�
ǚǝǔǘǌǘǎǛǜǌǊ�ǔǊǛǊǜǏǕǦǗǘ�ǕǒǠ�Ǜ�ǘǍǚǊǗǒǡǏǗǗǥǖ�ǌǕǊǎǏǗǒǏǖ�ǊǗǍǕǒǓǛǔǘǍǘ��ƯǛǕǒ�
ǎǕǩ�ǝǡǊǛǜǒǩ�ǌ�ǕǨǋǥǟ�ǒǑ�ǧǜǒǟ�ǛǏǖǒǗǊǚǘǌ�ǌǥ�ǗǝǐǎǊǏǜǏǛǦ�ǌ�ǘǛǘǋǥǟ�ǝǎǘǋǛǜǌǊǟ�
ǒǕǒ�ǝǛǕǝǍǊǟ�Ǚǘ�ǙǏǚǏǌǘǎǝ�ǗǊ�ǒǛǙǊǗǛǔǒǓ��ǚǝǛǛǔǒǓ�ǒǕǒ��ǔǒǜǊǓǛǔǒǓ��ǙǘǑǌǘǗǒǜǏ��
ǙǘǐǊǕǝǓǛǜǊ��Ǚǘ�ǗǘǖǏǚǝ��������������ǔǊǔ�ǖǒǗǒǖǝǖ�ǑǊ����ǡǊǛǊ�ǎǘ�ǗǊǡǊǕǊ�ǛǘǋǚǊǗǒǩ�

ƽ�ǗǊǢǏǍǘ�ǚǏǍǒǘǗǊ���ǛǏǚǦǏǑǗǥǏ�ǜǚǝǎǗǘǛǜǒ��
ƼǏǖ�ǗǏ�ǖǏǗǏǏ��ǙǘǎǍǘǜǘǌǔǊ�ǔ�ǋǝǎǝǣǏǖǝ�ǔǚǊǓǗǏ�ǌǊǐǗǊ�ǎǕǩ�ǙǘǎǎǏǚǐǊǗǒǩ�ǌǒǜǊǕǦ�ǗǘǛǜǒ�ǚǏǍǒǘǗǊ�

ƻǘǌǏǜ�ƷǦǨ�ƳǘǚǔǊ�Ǚǘ�ƼǚǊǗǛǙǘǚǜǝ�ǌ�ƭǘǚǘǎǏ�ǒ�ƹǚǒǍǘǚǘǎǊǟ��1<07&��ǚǊǑǚǊǋǊǜǥǌǊǏǜ�ǗǘǌǥǓ�ǎǘǚǘǐǗǘ�ǜǚǊǗǛǙǘǚǜǗǥǓ�ǙǕǊǗ�ǎǕǩ�
ǚǊǑǗǘǕǒǔǘǍǘ�ǚǏǍǒǘǗǊ��ǌǔǕǨǡǊǨǣǏǍǘ�Ǎǘǚǘǎ�ƷǦǨ�Ƴǘǚǔ��ǗǒǐǗǨǨ�ǎǘǕǒǗǝ�ƭǝǎǑǘǗǊ�ǒ�ƵǘǗǍ�ƪǓǕǏǗǎ��ƹǘǚǊǋǘǜǊǓǜǏ�ǌǖǏǛǜǏ�Ǜ�
ǗǊǖǒ�ǗǊǎ�ǊǗǊǕǒǑǘǖ�ǒ�ǙǕǊǗǒǚǘǌǔǘǓ�ǋǝǎǝǣǏǍǘ�ǎǘǚǘǐǗǘ�ǜǚǊǗǛǙǘǚǜǗǘǓ�ǛǒǛǜǏǖǥ�ǚǏǍǒǘǗǊ�

ƯǛǜǦ�ǚǩǎ�ǌǘǑǖǘǐǗǘǛǜǏǓ�ǙǚǒǗǩǜǦ�ǝǡǊǛǜǒǏ��ƹǘǐǊǕǝǓǛǜǊ��ǙǘǎǔǕǨǡǊǓǜǏǛǦ�ǒ�ǙǘǖǘǍǒǜǏ�ǗǊǢǏǖǝ�ǚǏǍǒǘǗǝ�ƹǚǘǎǌǒǍǊǜǦǛǩ�ƬǙǏǚǏǎ�

3 ƹǘǎǏǕǒǜǏǛǦ�ǌǊǢǒǖǒ�
ǘǜǑǥǌǊǖǒ
ƽ�ǌǊǛ�ǏǛǜǦ�ǌǘǙǚǘǛǥ��ǘǜǑǥǌǥ�
ǒǕǒ�ǒǎǏǒ"�ƹǘǎǏǕǒǜǏǛǦ�ǒǖǒ�ǗǊ�
ǛǊǓǜǏ�ǙǚǘǏǔǜǊ�ǒǕǒ�ǙǘǑǌǘǗǒǜǏ�
ǗǊǖ�Ǚǘ�ǗǘǖǏǚǝ��������������

4 ƹǘǎǙǒǢǒǜǏǛǦ�ǗǊ�ǗǊǛ�ǌ�
ǛǘǠǛǏǜǩǟ�
ƽ�ǌǊǛ�ǋǝǎǏǜ�ǎǘǛǜǝǙ�ǔ�ǌǒǎǏǘ��
ǛǘǘǋǣǏǗǒǩǖ�ǌ�ǛǘǠǛǏǜǩǟ�ǒ�
ǒǗǞǘǚǖǊǠǒǒ�ǘ�ǙǚǘǏǔǜǏ�

ƴǊǔ�ǖǘǐǗǘ�ǙǚǒǗǩǜǦ�
ǝǡǊǛǜǒǏ
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El Próximo Plan Regional de Transporte para

   NYC, Long Island, y Lower Hudson Valley

¡Utilice nuestra plataforma de participación comunitaria!

212-383-7203

Dénos su opinión a su conveniencia a través de nuestra plataforma 
interactiva. La plataforma ofrece varios ejercicios inter-activos para 
recoger sus ideas sobre la visión estratégica propuesta del Plan y sus 
ideas sobre prioridades y soluciones. Es una manera fácil de proporcionar 
sus comentari-os.

www.nymtc.org/Planmovingforward info@planmovingforward.com

Nuestra región está enfrentando desafíos difíciles.
A pesar de esto, considerando el futuro es tan importante como siempre para la vitalidad de la región. 

New York Metropolitan Transportation Coun-cil (NYMTC) está trabajando en el próximo Plan Regional de Transporte 
SDUD�OD�GLYHUVD�UHJLµQ�GH�1<&��/RZHU�+XGVRQ�9DOOH\�\�/RQJ�ΖVODQG��9DPRV�D�WUDEDMDU�MXQWRV�SDUD�H[SORUDU�\�SODQLȴFDU�
el futuro del transporte en la región.

Hay muchas oportunidades para participar. Por favor, únase a nosotros para ayudar a mantener nuestra región 
Avanzando.

Seguridad

9LDMH�&RQȴDEOH�\�)£FLO

3ODQLȴFDFLµQ�SDUD�'HPDQGD�&DPELDQWH

Resiliencia

5HGXFFLµQ�GHO�ΖPSDFWR�$PELHQWDO

Cómo Participar

1 Asistir a un taller virtual
Visite nuestro sitio web para 
las fechas. ¿No puedes asistir 
a un taller? ¡No hay problema! 
Los talleres serán grabados 
y publicarán en nuestro sitio 
web.

2 Participar en línea
Haga clic en las áreas 
temáticas a la derecha para 
visitar nuestra plataforma 
de participación comunitaria 
y participar en los ejercicios 
interactivos allí.

3 Comparte tus comentarios
¿Tienes preguntas, 
comentarios o ideas? Envíelos 
al sitio web del proyecto o 
llámenos al 212-383-7203.

4 Síguenos en las redes sociales
Ver vídeos, puestos e 
información del Proyecto.

@NYMTC

www.nymtc.org/
Planmovingforward

The New York Metropolitan Transportation Council cumple con la Ley 
de Es-tadounidenses con Discapacidades y las di-rectrices federales de 
dominio limitado del inglés. Si necesita adaptaciones especiales para 
participar en cualquiera de estos taller-es, o servicios de traducción al 
español, ruso o chino, por favor contacte al 212-383-7203 al menos 72 
horas antes de la fecha de la reunión.

https://www.nymtc.org/planmovingforward/
mailto:info@planmovingforward.com?subject=
http://planmovingforward.com/
http://planmovingforward.com/
http://planmovingforward.com/
http://planmovingforward.com/
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NYMTC Online Engagement Platform Summary
Planning for Changing Demand

June 16 to September 20, 2020

1

Introduction 

On June 16th the New York Metropolitan Transportation Council (NYMTC) launched an interactive public 

engagement platform for the Regional Transportation Plan using ‘MetroQuest’ to gather feedback from 

the public on the vision goal of Planning for Changing Demand. The module was translated into Spanish, 

5XVVLDQ��DQG�6LPSOLȴHG�DQG�7UDGLWLRQDO�&KLQHVH�WR�SURYLGH�EHWWHU�DFFHVV�WR�WKH�VXUYH\�IRU�WKH�SRSXODWLRQ�
in the NYMTC planning region.

7KH�IROORZLQJ�LV�D�VXPPDU\�RI�WKH�Ȋ3ODQQLQJ�IRU�D�&KDQJLQJ�'HPDQGȋ�JRDO�PRGXOH�DQG�LQFOXGHV�
responses from June 16th through the close date of September 20th. 

Participants

7KH�EUHDNGRZQ�RI�PRGXOH�FRPSOHWLRQ�E\�ODQJXDJH�LV�EHORZ�

Exercises

�7KLV�0HWUR4XHVW�RQOLQH�HQJDJHPHQW�SODWIRUP�PRGXOH�LQFOXGHG�WKH�IROORZLQJ�H[HUFLVHV�

• Map Markers - Respondents were asked to position at least three of six markers (per topical areas 

VKRZQ�RQ�WKH�GLDJUDP��RQWR�D�PDS�RI�WKH�1<07&�SODQQLQJ�UHJLRQ�WR�LGHQWLI\�DUHDV�ZKHUH�WKHUH�DUH�
challenges and/ or room for improvement.

• Ideas -�5HVSRQGHQWV�ZHUH�JLYHQ�IRXU�FDWHJRULHV�RI�ZD\V�WR�LQFRUSRUDWH�HPHUJLQJ�DQG�LQQRYDWLYH�
WUDQVSRUWDWLRQ�VHUYLFHV�DQG�WRROV�LQWR�DQ�HɝFLHQW�WUDQVSRUWDWLRQ�QHWZRUN�GHVLJQ��(DFK�FDWHJRU\�
KDG�ȴYH�SURSRVHG�VWUDWHJLHV�ZKLFK�UHVSRQGHQWV�ZHUH�DVNHG�WR�UDWH�IURP�RQH�WR�ȴYH��RQH�EHLQJ�
ORZ��ȴYH�EHLQJ�KLJK���5HVSRQGHQWV�ZHUH�DOVR�DEOH�WR�SURYLGH�FRPPHQWV�

English Spanish Russian 6LPSOLȴHG�&KLQHVH 7UDGLWLRQDO�&KLQHVH Total
193 9 3 5 0 210
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NYMTC Online Engagement Platform Summary for Planning for Changing Demand

Map Markers Exercise 

5HVSRQGHQWV�ZHUH�DVNHG�WR�GUDJ�PDUNHUV�RQWR�D�PDS�RI�WKH�1<07&�SODQQLQJ�UHJLRQ�WR�LGHQWLI\�DUHDV�
ZKHUH�WKHUH�DUH�FKDQJHV�RU�URRP�IRU�LPSURYHPHQW��&RPPHQWV�ZHUH�FROOHFWHG�E\�VL[�PDS�PDUNHU�
FDWHJRULHV�

• Pedestrian

• %LF\FOH�

• 6DIHW\�&RQFHUQV

• Transit Service

• $FFHVV�&DSDFLW\

• Development

7KH�VXPPDU\�RI�HDFK�FRXQW\�LQFOXGHV�WKH�IROORZLQJ�

• Map -�0DS�RI�DOO�RI�WKH�JHRORFDWHG�FRPPHQWV�VXEPLWWHG�E\�UHVSRQGHQWV�DQG�FRORU�FRGHG�E\�
FDWHJRU\

• Geolocated Comments -�(DFK�WDEOH�LGHQWLȴHV�WKH�QXPEHU�DVVRFLDWHG�ZLWK�WKH�FRPPHQW��WKH�
FDWHJRU\�RI�WKH�FRPPHQW��DQG�WKH�FRPPHQW

$Q�LQWHUDFWLYH�PDS�ZLWK�HPEHGGHG�FRPPHQWV�FDQ�EH�IRXQG�KHUH��UE�J\�NG[�U��
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1<07&�3ODQQLQJ�$UHD

Marker Type &RXQW
Pedestrian 70

%LF\FOH 91

6DIHW\�&RQFHUQV 71

Transit Service 149

$FFHVV�&DSDFLW\� 83

Development 40

Total 504
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&RXQW\�%RURXJK�$QDO\VLV

Bronx Map

1 Bronx $FFHVV�&DSDFLW\ 7UDLQ�DFFHVV�:HVWFKHVWHU�WKH�%URQ[�WR�1DVVDX�&RXQW\
2 Bronx $FFHVV�&DSDFLW\ �����
9 Bronx $FFHVV�&DSDFLW\ No wheelchair access

11 Bronx $FFHVV�&DSDFLW\ �����
15 Bronx $FFHVV�&DSDFLW\ �����
16 Bronx $FFHVV�&DSDFLW\ �����
17 Bronx $FFHVV�&DSDFLW\ �����
21 Bronx $FFHVV�&DSDFLW\ ΖQȴOO�0HWUR�1RUWK�VWDWLRQV�RQ�WKH�+DUOHP�/LQH�ZRXOG�ȴQDOO\�EULQJ�VHUYLFH�EDFN�

WR�FHQWUDO�%URQ[�DIWHU�WKH�ORVV�RI�WKH��UG�$YH�(O��$Q\�SRWHQWLDO��QG�$YH�6XEZD\�
H[WHQVLRQ�LV�IDU�R�DQG�UHJLRQDO�UDLO�ZRXOG�EH�D�JRRG�VKRUW�PHGLXP�WHUP�
solution.

Bronx Geolocated Comments
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23 Bronx $FFHVV�&DSDFLW\ 5RDGZD\�FDSDFLW\�LVVXH�PHUJLQJ�WUDɝF�IURP�(DVWERXQG�9DQ�&RUWODQGW�3DUN�6�
RQWR�Ζ����1RUWKERXQG��6XJJHVW�HLWKHU�DGGLQJ�D�FRQQHFWLRQ�IURP�WKH�6DZ�0LOO�
5LYHU�3DUNZD\�WR�Ζ����QRUWKERXQG�RU�OHQJWKHQLQJ�WKH�OHIW�WXUQ�OLJKW�F\FOH�RQ�
(DVWERXQG�9DQ�&RUWODQGW�3DU

27 Bronx $FFHVV�&DSDFLW\ Remove the pedestrian island on the east side of northbound Jerome Avenue 

DW�WKH�LQWHUVHFWLRQ�ZLWK�%DLQEULGJH��:KHQHYHU�DQ\�EXV�VWRSV��WKLV�FDXVHV�D�
VLJQLȴFDQW�GHOD\�WR�WUDɝF��&UHDWH�D�EXV�WXUQRXW�EHWZHHQ�WKH�HOHYDWHG�WUDLQ�
columns and the old curb li

28 Bronx $FFHVV�&DSDFLW\ /HIW�WZR�ODQHV�RI�1RUWKHDVW�ERXQG�:LOOLV�$YHQXH�%ULGJH�VKRXOG�SURFHHG�WR�Ζ����
1RUWKERXQG��2QH�ODQH�LV�LQVXɝFLHQW�

13 Bronx %LF\FOH &DUV�DQG�WUXFNV�DUH�DOZD\V�SDUNLQJ�RU�LGOLQJ�LQ�WKH�ELNH�ODQH���7KLV�LV�D�YHU\�EXV\�
DUHD��VR�DV�D�F\FOLVW�LW�FDQ�EH�YHU\�GDQJHURXV�LI�ELNH�ODQH�LV�QRW�FOHDU

36 Bronx %LF\FOH %LNH�ODQHV�RQ�&LW\�ΖVODQG��7KHUH�DUH�VR�PDQ\�IRONV�ZKR�WUDYHO�RQ�ELF\FOHV��EXW�
WKH\�DUH�IRUFHG�RQWR�WKH�VLGHZDONV�EHFDXVH�RI�H[FHVVLYH�WUDɝF�LQ�WKH�ZDUPHU�
seasons.

22 Bronx Pedestrian 7KHUH�ZDV�RQFH�SURSRVHG�D�WUDɝF�EULGJH�RYHU�WKH�1HZ�(QJODQG�7KUXZD\�KHUH��
%XLOGLQJ�LW�ZRXOG�JLYH�&RRS�&LW\�UHVLGHQWV�D�TXLFN�DQG�HDV\�URXWH�WR�DFFHVV�WKH���
WUDLQ�DW�%D\FKHVWHU�$Y�VWDWLRQ�

30 Bronx Pedestrian 1HHG�WR�SURYLGH�D�FURVVZDON�DQG�SURWHFWHG�OLJKW�F\FOH�WR�FURVV�:HVWFKHVWHU�
Avenue here.

8 Bronx 6DIHW\�&RQFHUQV 7KLV�LQWHUVHFWLRQ�LV�UHDOO\�SRRUO\�GHVLJQHG����DQG�WKH�OLJKW�SDWWHUQ�FDXVHV�PDVVLYH�
EDFN�XS�

12 Bronx 6DIHW\�&RQFHUQV WUXFNV�QHYHU�REH\�WKH�VLJQDOV�JRLQJ�ZKHQ�RQ�%UXFNQHU�%OYG��JRLQJ�/HIW�RQWR�
/HJJHWW��DV�D�F\FOLVW�DQG�SHGHVWULDQ��Ζ�KDYH�DOPRVW�JRW�KLW�WZLFH�EHFDXVH�VRPH�
WUXFNV�SORZ�RQWR�/HJJHWW��QRW�JLYLQJ�FRQVLGHUDWLRQ�WR�SHRSOH�RQ�IRRW�RU�RQ�D�
bike.  There needs to

20 Bronx 6DIHW\�&RQFHUQV �����
25 Bronx 6DIHW\�&RQFHUQV :LGHQ�:HVWERXQG�Ζ����H[LW�WR�:HEVWHU�$YHQXH�WR���ODQHV�DQG�UHGXFH�WKURXJK�

WUDɝF�IURP�WKH�VHUYLFH�URDG�WR���ODQH�WR�EHWWHU�EDODQFH�WUDɝF�ȵRZ�
26 Bronx 6DIHW\�&RQFHUQV At the White Plains Road exit of the Westbound Bruckner, approaching the 

intersection of the service road and White Plains Road, restore the right lane 

DV�ULJKW�WXUQ�RQO\�ZLWK�QR�SDUNLQJ�DOORZHG��7KH�VHFRQG�ULJKW�ODQH�VKRXOG�SHUPLW�
straight or permit a r

29 Bronx 6DIHW\�&RQFHUQV ΖQVXɝFLHQW�OHIW�WXUQ�WLPH�IRU�(DVWERXQG�8QLYHUVLW\�+HLJKWV�%ULGJH�WUDɝF�WR�WXUQ�
RQWR�Ζ����QRUWK�

3 Bronx Transit Service �����
4 Bronx Transit Service �����
5 Bronx Transit Service �����
6 Bronx Transit Service �����
7 Bronx Transit Service �����
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10 Bronx Transit Service VXEZD\�FRQQHFWLRQ�WR�4XHHQV�%URRNO\Q�WKDW�E\SDVVHV�0DQKDWWDQ�
14 Bronx Transit Service WKH�%���VKRXOG�KDYH�H[SUHVV�VWRSV����WKLV�LV�WKH�VORZHVW�EXV�Ζ�HQFRXQWHU���ΖW�WDNHV�

IRUHYHU�WR�JHW�FURVV�WRZQ���RU�KDYH�EXV�RQO\�ODQHV�IRU�H[SHGLHQF\
18 Bronx Transit Service More reliable train service

19 Bronx Transit Service %HWWHU�DFFHVVLELOLW\�IRU�WKH�WUDLQ��$FWXDOO\�WKDWȇV�QHHGHG�$//�29(5�WKH�%URQ[
24 Bronx Transit Service ΖQDGHTXDWH�0HWUR�1RUWK�VHUYLFH�DW�:RRGODZQ�0HWUR�1RUWK��5HFRPPHQG�

VFKHGXOLQJ�:RRGODZQ�DV�D�VWRS�RQ�+DUOHP�DQG�1HZ�+DYHQ�/LQH�ORFDO�WUDLQV�
31 Bronx Transit Service Westbound BX12 bus service should have a protected lane through the business 

district to expedite service

32 Bronx Transit Service (DVWERXQG�%;���EXV�VHUYLFH�VKRXOG�KDYH�D�SURWHFWHG�ODQH�WKURXJK�WKH�EXVLQHVV�
district to expedite service

33 Bronx Transit Service 7KH�H[WHQVLRQ�RI�WKH�6HFRQG�$YHQXH�6XEZD\�XS�WR����WK�VWUHHW�DVDS�
34 Bronx Transit Service )HUU\�VHUYLFH��7KLV�ZLOO�DLG�FRPPXWHUV�WKDW�OLYH�RQ�&LW\�ΖVODQG�DQG�KDYH�IHZ�

RSWLRQV�WR�JHW�WR�WKH�RWKHU�%XUURXJKV��DQG�DOOHYLDWH�VHDVRQDO�WUDɝF��ZKLFK�LV�D�
PDMRU�SUREOHP�LQ�WKLV�FRPPXQLW\�

35 Bronx Transit Service )HUU\�VHUYLFH��7KLV�ZLOO�DLG�FRPPXWHUV�WKDW�OLYH�RQ�&LW\�ΖVODQG�DQG�WKH�
surrounding neighborhoods and have few options to get to the other 

%XUURXJKV��DQG�SRWHQWLDOO\�DOOHYLDWH�VHDVRQDO�WUDɝF�WR�&LW\�ΖVODQG��ZKLFK�LV�D�
PDMRU�SUREOHP�LQ�WKDW�FRPPXQLW\��
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Brooklyn Map
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3 %URRNO\Q $FFHVV�&DSDFLW\ 'LɝFXOW�WR�JR�IURP�:LOOLDPVEXUJ�%XVKZLFN�WR�3DUN�6ORSH�
5 %URRNO\Q $FFHVV�&DSDFLW\ 5HPRYH�EXV�ODQH�DORQJ�.LQJV�KLJKZD\�IURP�2FHDQ�$YH�XQWLO�)ODWEXVK�$YH�

DV�LW�LV�FDXVLQJ�KHDY\�FRQJHVWLRQ�DQG�VLJQLȴFDQW�LQFUHDVH�LQ�WUDYHO�WLPHV�IRU�
all other road users.  Consider removing service road along that section of 

.LQJV�KLJKZD\�WR�PDNH�URRP�
23 %URRNO\Q $FFHVV�&DSDFLW\ �����
42 %URRNO\Q $FFHVV�&DSDFLW\ ([WHQG�WKH�5�WUDLQ�WR�6WDWHQ�ΖVODQG
51 %URRNO\Q $FFHVV�&DSDFLW\ 2SSRUWXQLW\�WR�EXLOG�D�VXEZD\�OLQH�DFURVV�%URRNO\Q�DQG�4XHHQV�WR�H[SDQG�

WKH�FRUH�RI�WKH�FLW\�
70 %URRNO\Q $FFHVV�&DSDFLW\ 7KH�/��-�=�DQG�0�WUDLQV�DOO�KDYH�VKRUWHU�SODWIRUPV�WKDQ�WKH�UHVW�RI�WKH�

V\VWHP��/HQJWKHQLQJ�WKHVH�SODWIRUPV�ZRXOG�IXUWKHU�ERRVW�FDSDFLW\�LQ�
QRUWKHUQ�%URRNO\Q�����

71 %URRNO\Q $FFHVV�&DSDFLW\ 5HEXLOGLQJ�WKH�5RJHUV�-XQFWLRQ�RQ�WKH�Ζ57�(DVWHUQ�3DUNZD\�/LQH�ZRXOG�
JUHDWO\�UHGXFH�GHOD\V�DQG�DGG�FDSDFLW\�RQ�WKH�����DQG�����WUDLQV�

73 %URRNO\Q $FFHVV�&DSDFLW\ ([SORUH�WKH�SRVVLELOLW\�RI�EXLOGLQJ�DQ�H[SUHVV�WUDFN�IRU�WKH�-�WUDLQ�HDVW�
RI�%URDGZD\�-XQFWLRQ��+DYLQJ�D�WLPH�FRPSHWLWLYH�VXEZD\�VHUYLFH�DV�DQ�
DOWHUQDWLYH�WR�WKH�(�ZRXOG�KHOS�UHGXFH�FRQJHVWLRQ�RQ�WKH�4XHHQV�%OYG�
VXEZD\�

87 %URRNO\Q $FFHVV�&DSDFLW\ 7KLV�VKRXOG�EH�D�IUHH�WUDQVIHU�EHWZHHQ�WKH�-�0�=�DQG�WKH�*
88 %URRNO\Q $FFHVV�&DSDFLW\ �����

102 %URRNO\Q $FFHVV�&DSDFLW\ �ZKHQ�WKHUH
V�QRW�D�SDQGHPLF��4�WUDLQV�DUH�RIWHQ�RYHUO\�FURZGHG�DW�DOO�
hours, not just rush hours. Running the B longer hours might help. Seems 

OLNH�WKH�WUDLQ�LV�DOZD\V�GHOD\HG
1 %URRNO\Q %LF\FOH 7KHUH�DUH�QR�ELNH�ODQHV��SURWHFWHG�RU�RWKHUZLVH��DORQJ�1HZ�8WUHFKW�$YH�

RU�LW
V�DGMDFHQW�DYHQXHV��)W��+DPLOWRQ�3NZ\����WK�$YH����WK�$YH����WK�$YH��
��WK�$YH��GHVSLWH�D�YHU\�KLJK�LQFLGHQFH�RI�ELNH�RZQHUVKLS�DQG�XVDJH�LQ�WKLV�
neighborhood.

10 %URRNO\Q %LF\FOH Ζ�KDWH�ULGLQJ�WKURXJK�WKLV�LQWHUVHFWLRQ��ΖW�DOZD\V�IHHOV�GDQJHURXV�GHVSLWH�WKH�
KLJK�YROXPH�RI�F\FOLVWV�FRPLQJ�R�WKH�0DQKDWWDQ�%ULGJH�

38 %URRNO\Q %LF\FOH No safe bike route to Manhattan via Williamsburg Bridge

44 %URRNO\Q %LF\FOH safer bike crossings for Atlantic Avenue

45 %URRNO\Q %LF\FOH safer bike crossing on Flatbush Avenue

47 %URRNO\Q %LF\FOH 7KH�ELNH�SDWK�KHUH�LV�LQ�GLUH�QHHG�RI�UHSDLU��WKHUH�DUH�KROHV�HYHU\ZKHUH�LW
V�
WHUULEOH���

49 %URRNO\Q %LF\FOH :H�QHHG�D�ELNH�SDWK�WR�FRQQHFW�WKH�UHVW�RI�WKH�-DPDLFD�%D\�SDWKV�ZLWK�
Marine Park.

72 %URRNO\Q %LF\FOH %XLOG�D�VDIH�F\FOH�WUDFN�DORQJ�WKH�%HOW�3DUNZD\�WR�&RQH\�ΖVODQG�&UHHN�DORQJ�
this stretch.

Brooklyn Geolocated Comments
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75 %URRNO\Q %LF\FOH 7KH�ELNH�ODQHV�DORQJ�0HWURSROLWDQ�$YH�DUH�WHUULI\LQJ�DQG�WKH�JHQHUDO�URDG�
VXUIDFH�LV�SRRU��$�EHWWHU�F\FOH�WUDFN�LV�QHHGHG�KHUH�

76 %URRNO\Q %LF\FOH 7KH�*UDQG�6W�ELNH�ODQHV�DUH�SRRUO\�GHVLJQHG�DQG�GRQ
W�V\QF�ZLWK�WKH�RYHUDOO�
XVH�RI�WKH�VWUHHW��+DYLQJ�D�GXDO�GLUHFWLRQ�SURWHFWHG�F\FOH�WUDFN�RQ�RQH�VLGH�
of the street would allow cars to park/stand and trucks to make deliveries 

on the other side

80 %URRNO\Q %LF\FOH �����
81 %URRNO\Q %LF\FOH �����
82 %URRNO\Q %LF\FOH �����
83 %URRNO\Q %LF\FOH �����
84 %URRNO\Q %LF\FOH �����
85 %URRNO\Q %LF\FOH �����
86 %URRNO\Q %LF\FOH �����
90 %URRNO\Q %LF\FOH �����
99 %URRNO\Q %LF\FOH (FNIRUG�QHHGV�D�ELNH�ODQH��7KHUH�LV�VRXWKERXQG�EXW�QR�QRUWKERXQG

104 %URRNO\Q %LF\FOH �����
28 %URRNO\Q Development �����
48 %URRNO\Q Development �����
7 %URRNO\Q Pedestrian �����

12 %URRNO\Q Pedestrian &URVVLQJ�$WODQWLF�MXVW�DERXW�HYHU\ZKHUH�LV�D�QLJKWPDUH�EXW�9DQGHUELOW�LV�
SDUWLFXODUO\�WUHDFKHURXV�HVSHFLDOO\�FRQVLGHULQJ�KRZ�PDQ\�SHRSOH�FURVV�
here.

21 %URRNO\Q Pedestrian �����
29 %URRNO\Q Pedestrian 7KHUH�LV�QR�REYLRXV�ZD\�WR�GHWHUPLQH�ZKLFK�VXEZD\�HQWUDQFH�WR�XVH��

WKH�(DVW�DQG�ZHVW�ERXQG�HQWUDQFHV�DUHQȇW�YLVLEOH�IURP�HDFK�RWKHU��7KH�
intersection can be dangerous and the crossing lights can be confusing

35 %URRNO\Q Pedestrian 7KLV�WUDɝF�OLJKW�GRHV�QRW�DOORZ�HQRXJK�WLPH�IRU�D�SHGHVWULDQ�WR�JHW�DFURVV�
/LQGHQ�%OYG�

46 %URRNO\Q Pedestrian more trees/shade on Flatbush

74 %URRNO\Q Pedestrian *LYHQ�WKH�SRSXODULW\�RI�:LOOLDPVEXUJ�VRPH�VWUHHWV�VKRXOG�EH�FRQVLGHUHG�
for conversion to pedestrian plazas (N7th between Bedford and Driggs is a 

good example).

78 %URRNO\Q Pedestrian �����

79 %URRNO\Q Pedestrian �����
92 %URRNO\Q Pedestrian �����
94 %URRNO\Q Pedestrian �����
96 %URRNO\Q Pedestrian %DUULFDGHV�WR�NHHS�ELF\FOHV��PRWRU�ELNHV��DQG�VNDWHERDUGV�R�VLGHZDONV�DQG�

SHGHVWULDQ�HVSODQDGHV�DORQJ�WKH�+XGVRQ�
103 %URRNO\Q Pedestrian 6ORZLQJ�WUDɝF�ZRXOG�KHOS��2IWHQ�FDUV�UDFH�GRZQ�'RUFKHVWHU�WU\LQJ�WR�EHDW�

the lights and blow through stop signs. Speed bumps?
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6 %URRNO\Q 6DIHW\�&RQFHUQV 5HPRYH�RQ�UDPS�DV�LW�LV�D�FDXVH�RI�PDQ\�DFFLGHQWV��OLPLWHG�VLJKW�GLVWDQFH�
DQG�OLPLWHG�VSDFH�IRU�DFFHOHUDWLRQ����7KHUH�LV�D�PXFK�EHWWHU�UDPS�����\DUGV�
down the road.  This one is not needed.

33 %URRNO\Q 6DIHW\�&RQFHUQV This intersection is dangerous, cars drive much too fast

34 %URRNO\Q 6DIHW\�&RQFHUQV This intersection is dangerous, cars drive too fast

36 %URRNO\Q 6DIHW\�&RQFHUQV 7KH�XQGHUSDVV�DW�WKH�(DVW�1HZ�<RUN�/Ζ55�VWDWLRQ�LV�GLVJXVWLQJ��1HYHU�FOHDQ��
SRRUO\�OLW��VHHG\�

39 %URRNO\Q 6DIHW\�&RQFHUQV No safe bike route to Manhattan via Williamsburg Bridge

40 %URRNO\Q 6DIHW\�&RQFHUQV No safe bike route to Manhattan via Williamsburg Bridge

41 %URRNO\Q 6DIHW\�&RQFHUQV Bike lane doesn't feel safe

43 %URRNO\Q 6DIHW\�&RQFHUQV 7KHUH
V�QRW�HQRXJK�WUDɝF�FDOPLQJ�DORQJ�WKH�%4(��VR�FURVVLQJ�WKH�VWUHHW�LV�
treacherous.

52 %URRNO\Q 6DIHW\�&RQFHUQV �����
53 %URRNO\Q 6DIHW\�&RQFHUQV �����
54 %URRNO\Q 6DIHW\�&RQFHUQV �����
55 %URRNO\Q 6DIHW\�&RQFHUQV �����
56 %URRNO\Q 6DIHW\�&RQFHUQV �����
57 %URRNO\Q 6DIHW\�&RQFHUQV �����
58 %URRNO\Q 6DIHW\�&RQFHUQV �����
59 %URRNO\Q 6DIHW\�&RQFHUQV �����
60 %URRNO\Q 6DIHW\�&RQFHUQV �����
61 %URRNO\Q 6DIHW\�&RQFHUQV �����
62 %URRNO\Q 6DIHW\�&RQFHUQV �����
63 %URRNO\Q 6DIHW\�&RQFHUQV �����
64 %URRNO\Q 6DIHW\�&RQFHUQV �����
65 %URRNO\Q 6DIHW\�&RQFHUQV �����

66 %URRNO\Q 6DIHW\�&RQFHUQV �����
67 %URRNO\Q 6DIHW\�&RQFHUQV �����
68 %URRNO\Q 6DIHW\�&RQFHUQV �����
89 %URRNO\Q 6DIHW\�&RQFHUQV �����
93 %URRNO\Q 6DIHW\�&RQFHUQV &DUV�VKRXOG�QRW�EH�SHUPLWWHG�WR�SDUN�LQ�WKH�ULJKW�ODQH�RQ�3HQQV\OYDQLD�

$YHQXH�KHUH�DV�WKH�ODQHV�DUH�WRR�QDUURZ��0RVW�FDUV�DUH�SDUWLDOO\�SDUNHG�RQ�
the sidewalk.

2 %URRNO\Q Transit Service �����
4 %URRNO\Q Transit Service )HUU\�RU�6%6�VHUYLFH�WR�QHDUHVW�VXEZD\�VWRS
8 %URRNO\Q Transit Service Ζ�OLNH�WKH�)�H[SUHVV��DQG�KRSH�LW�ZLOO�VRPH�GD\�EH�H[SDQGHG
9 %URRNO\Q Transit Service 7KH�PRUQLQJ�EXV�RQO\�ODQH�VKRXOG�EH�OHQJWKHQHG�WR�VWDUW�VRRQHU�RQ�WKH�

SURVSHFW�H[SUHVVZD\��$OVR��VRPH�VRUW�RI�HYHQLQJ�H[SUHVV�ODQH�ZRXOG�EH�
JRRG��EXW�SUREDEO\�LQ�0DQKDWWDQ

11 %URRNO\Q Transit Service :RXOG�ORYH�D�OLJKW�UDLO�RU�%57�VHUYLFH�XQGHU�WKH�%4(�3DUN�$YHQXH�9LDGXFW
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13 %URRNO\Q Transit Service �����
14 %URRNO\Q Transit Service (QKDQFHG�%���6%6�VHUYLFH��&XUUHQW�VHUYLFH�RQO\�RSHUDWHV�HYHU\�������PLQV�

DOO�WLPHV�ZLWK�WKH�UHVW�WHUPLQDWLQJ�DW�$YH�8�DQG�QRW�SURYLGLQJ�VHUYLFH�VRXWK�
to Knapp St

15 %URRNO\Q Transit Service Increased and more direct routing of BM3 buses. Combine BM3/4 routes as 

IROORZV��
16 %URRNO\Q Transit Service ([WHQG�HYHU\�RWKHU�%���EXV�WR�.LQJV�3OD]D�YLD�$YHQXH�8�WR�VXSSOHPHQW�

FURZGHG�%��EXVHV�DQG�SURYLGH�GLUHFW�VHUYLFH�IURP�&RQH\�ΖVODQG�WR�.LQJV�
Plaza

17 %URRNO\Q Transit Service ΖQFUHDVH�KHDGZD\V�RQ�%��VHUYLFH��&XUUHQW�VHUYLFH�LV�HYHU\�������PLQV�
ZLWK�H[FHSWLRQ�RI�5XVK�+RXU��0DQ\�VHQLRUV�UHO\�RQ�WKLV�EXV�DORQJ�ZLWK�WKH�
%�����������IRU�GDLO\�HUUDQGV�DQG�VHUYLFH�LV�VSRWW\��LQIUHTXHQW�DW�WLPHV�DQG�
H[WUHPHO\�XQUHOLDEOH

18 %URRNO\Q Transit Service %���EXVHV�VKRXOG�RSHUDWH�DOO�QLJKW�HYHU\����PLQV��2QO\���EXV�RQ�WKH�OLQH�DOO�
QLJKW��&XUUHQWO\�WKHUH�LV�QR�QLJKW�VHUYLFH�IURP�$YH�8�	�*HUULWVHQ�DOO�WKH�ZD\�
WR�*HUULWVHQ�%HDFK

19 %URRNO\Q Transit Service (QKDQFHG�WUDYHO�RSWLRQV�IRU�0LOO�%DVLQ��&XUUHQW�%����VHUYLFH�GRHV�QRW�
RSHUDWH�QLJKWO\�DQG�SURYLGHV�������KHDGZD\V�RQ�ZHHNHQGV��6KRXOG�EH�D�
%���H[WHQVLRQ�IURP�%HUJHQ�%HDFK���$YH�8�WR�0LOO�%DVLQ�YLD�%0��URXWLQJ

20 %URRNO\Q Transit Service New B21 route would serve customers between Neck Road Station and 

*HUULWVHQ�%HDFK�YLD�$YHQXH�;�SURYLGLQJ�QHZ�FURVVWRZQ�VHUYLFH�DORQJ�D�TXLHW�
VWUHHW�DQG�RQO\�VWRSSLQJ�DW�PDMRU�LQWHUVHFWLRQV�VXFK�DV�2FHDQ�$Y��%HGIRUG�
Av, Nostrand Av...

22 %URRNO\Q Transit Service �����
24 %URRNO\Q Transit Service %XVKZLFN�WR�&URZQ�+HLJKWV�6XEZD\
25 %URRNO\Q Transit Service %XVKZLFN�WR�&URZQ�+HLJKWV�VXEZD\
26 %URRNO\Q Transit Service %XVKZLFN�WR�&URZQ�+HLJKWV�6XEZD\
27 %URRNO\Q Transit Service 'LUHFW�WUDQVLW�IURP�ED\�ULGJH�WR�TXHHQV
30 %URRNO\Q Transit Service 7KH�%���VKRXOG�EH�DQ�6%6��+DOVH\�VKRXOG�EH�D�VWUHHWFDU�HVTXH�FRUULGRU�
31 %URRNO\Q Transit Service The B52 should be a streetcar

32 %URRNO\Q Transit Service 7KH�%���VKRXOG�EH�D�KLJK�SULRULW\�EXV�ODQH�DQG�RWKHU�WUDɝF�VKRXOG�EH�
discouraged

37 %URRNO\Q Transit Service %XVHV�IURP�'RZQWRZQ�%URRNO\Q�7R�ORZHU�0DQKDWWDQ�ZHUH�UHPRYHG�VHYHUDO�
\HDUV�DJR��:H�QHHG�D�ZD\�WR�EH�DEOH�WR�JHW�IURP�%URRNO\Q�WR�0DQKDWWDQ�
above ground, for seniors and the disabled. It would be wonderful now as 

ZHOO��DV�\RX�FDQ�RSHQ�ZLQGRZV�RQ�EXVHV�DQG
50 %URRNO\Q Transit Service 7KH�DUHD�LV�WUDQVLW�VWDUYHG��&RQVLGHU�EXLOGLQJ�WKH�8WLFD�$YHQXH�6XEZD\
69 %URRNO\Q Transit Service �����
77 %URRNO\Q Transit Service 3URYLGH�PRUH�WUDQVLW�RSWLRQV�WR�DLUSRUWV�IURP�%URRNO\Q�VXFK�DV�6%6�IURP�

selected locations
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91 %URRNO\Q Transit Service �����
95 %URRNO\Q Transit Service �����
97 %URRNO\Q Transit Service 6XEZD\V�DQG�PRUH�EXVHV���*R�ZLWK�PRUH�VKRUWHU�EXVHV�PRUH�IUHTXHQWO\���

$OVR�UHGXFH�IDUHV���IXQG�WKLV�E\�SUHYHQWLQJ�07$�RɝFLDOV�DQG�RWKHUV�IURP�
stealing funds meant for transit services.

98 %URRNO\Q Transit Service BQX

100 %URRNO\Q Transit Service �����
101 %URRNO\Q Transit Service &URVV�%URRNO\Q�VHUYLFHV��%XVHV�DUH�RIWHQ�RYHU�FURZGHG�DQG�EHKLQG�

schedule. It's often faster to get to Midtown than to Bushwick from Flatbush
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Manhattan Map
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3 Manhattan $FFHVV�&DSDFLW\ A lot of stations are not wheelchair accessible. This needs to change. 

I suggest starting with stations with a lot of users. Also don't forget 

DERXW�SRRU�FRPPXQLWLHV��1RQH�RI�WKH�VWDWLRQV�E\�P\�QHLJKERUKRRG�DUH�
wheelchair accessible compared to midtown

10 Manhattan $FFHVV�&DSDFLW\ �����
26 Manhattan $FFHVV�&DSDFLW\ �����
38 Manhattan $FFHVV�&DSDFLW\ +HUDOG�6TXDUH����UG�6W��DQG�3HQQ�6WDWLRQV�DUH�ZLOGO\�RYHUFURZGHG��

GDQJHURXVO\�VR�DW�WLPHV��7KH\�DOVR�KDYH�LVVXHV�LQ�WKURXJKSXW�GHOD\V��QRW�
able to move trains in/out of stations fast enough.

40 Manhattan $FFHVV�&DSDFLW\ ([SDQG�DQG�LPSURYH�3HQQ�6WDWLRQ��+HFN��GRQ
W�UHQHZ�0DGLVRQ�6TXDUH�
*DUGHQ
V�OHDVH�DQG�WHDU�LW�GRZQ�WR�EXLOG�D�QHZ�VWDWLRQ��0DNH�WKLV�LPSRUWDQW�
WUDQVSRUWDWLRQ�KXE�ZRUN�IRU�HYHU\RQH�

46 Manhattan $FFHVV�&DSDFLW\ Dangerous, and packed access.

47 Manhattan $FFHVV�&DSDFLW\ %XV�OLQHV�RIWHQ�EORFNHG�RQ����WK�PDNHV�FURVV�WRZQ�EXV�OHVV�HHFWLYH�
55 Manhattan $FFHVV�&DSDFLW\ better mass transit needed for the entire region

64 Manhattan $FFHVV�&DSDFLW\ 7KH�(DVW�5LYHU�VXEZD\�WXQQHOV�DUH�XVHG�LQHɝFLHQWO\��'H�LQWHUOLQLQJ�WKH�%�
'LYLVLRQ�FDQ�RSHQ�XS�XQXVHG�XQXVDEOH�FDSDFLW\�ZLWKRXW�WKH�QHHG�IRU�FRVWO\�
expansion projects.

65 Manhattan $FFHVV�&DSDFLW\ $V�WKH�/(6�JURZV�VR�WRR�GRHV�WKH�FURZGLQJ�DW�WKH�(VVH[�6W�VWDWLRQ��7KHUH�LV�
H[LVWLQJ�VSDFH�XQGHUJURXQG�ZKLFK�ZDV�RQFH�D�WUROOH\�WHUPLQDO�ZKLFK�FRXOG�
be used to expand the current station to allow for larger platforms, softer 

track curves, and new elevator

66 Manhattan $FFHVV�&DSDFLW\ &RQYHUWLQJ�WKH���VW�6W�VWDWLRQ�RQ�WKH�/H[LQJWRQ�$YH�/LQH�IURP�ORFDO�RQO\�
WR�H[SUHVV�ZRXOG�UHGXFH�FURZGLQJ�DW�*UDQG�&HQWUDO���QG�6W�DQG���WK�6W�
stations and help with riders coming from Queens.

72 Manhattan $FFHVV�&DSDFLW\ 'LYHUW�D�VXEVHW�RI�0���6%6V�IXUWKHU�(DVW�WR�SURYLGH�JRRG�QRUWK�VRXWK�
FRYHUDJH�IRU�$OSKDEHW�&LW\�UHVLGHQWV�VHHNLQJ�WR�UHDFK�0LGWRZQ�(DVW�DQG�
WUDQVLW�VXFK�DV�*UDQG�&HQWUDO��/H[���UG��HWF�

73 Manhattan $FFHVV�&DSDFLW\ 0DNH���WK�6WUHHW�DQG�$YH�$�D�EXVZD\�IRU�0��V�WKURXJKRXW�WKHLU�OHQJWK��
extending the existing travel distance.

74 Manhattan $FFHVV�&DSDFLW\ �����
75 Manhattan $FFHVV�&DSDFLW\ :KHQ�Ζ�XVHG�WR�FRPPXWH�WKURXJK�WKLV�VWDWLRQ��HOHYDWRUV�ZHUH�FRQVLVWHQWO\�

RXW�DOPRVW�HYHU\�ZHHN
80 Manhattan $FFHVV�&DSDFLW\ )LQG�D�ZD\�WR�VWRS�GULYHUV�IURP�PRYLQJ�XS�WKH�H[LW�ODQH�RQ�WKH�+DUOHP�5LYHU�

'ULYH�QRUWKERXQG�DFFHVV�WR�*:%��DQG�WKHQ�VWRSSLQJ�WKH�ȵRZ�RI�WUDɝF�WR�
UH�HQWHU�WKH�TXHXH���6LPSOH��UHSHWLWLYH�HQIRUFHPHQW�RI�D�5HFNOHVV�'ULYLQJ�
violation

Manhattan Geolocated Comments
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88 Manhattan $FFHVV�&DSDFLW\ 'HYHORS�ZD\V�WR�NHHS�ELF\FOHV��PRWRU�ELNHV��DQG�PRWRUL]HG�VNDWHERDUGV�
R�SHGHVWULDQ�VLGHZDONV��WUDLOV��DQG�HVSODQDGHV���$OORZ�WUDQVLW�SROLFH�WR�
FRQȴVFDWH�YHKLFOHV�DQG�LVVXH�FRXUW�DSSHDUDQFH�VXPPRQV�

89 Manhattan $FFHVV�&DSDFLW\ 12�$&&(66Ζ%Ζ/Ζ7<
91 Manhattan $FFHVV�&DSDFLW\ 1R�DFFHVVLELOLW\
92 Manhattan $FFHVV�&DSDFLW\ �����
4 Manhattan %LF\FOH %Ζ.(6�$5(�127�6$)(�Ζ1�1<&���7+(�5Ζ'(56�'2�127�)2//2:�7+(�/$:6���'2�

127�*Ζ9(�$1<�021(<�72�%Ζ.(�/$1(6
6 Manhattan %LF\FOH Ζ�OLYH�LQ�$VWRULD�DQG�WKHUH�DUH�VDIHW\�DQG�DFFHVV�LVVXHV�WR�JHW�WR�5DQGDOO
V�

ΖVODQG���$�VDIHW\�ELF\FOH�DQG�SHGHVWULDQ�FRQQHFWLRQ�LV�QHHGHG�EHWZHHQ�
Astoria and Randall's Island.

7 Manhattan %LF\FOH 7KH�&LW\�QHHGV�WR�RSHQ�WKH�VRXWK�RXWHU�URDGZD\�RQ�WKH�4XHHQVERUR�%ULGJH�
DV�VRRQ�DV�SRVVLEOH�WR�LQFUHDVH�ELF\FOH�FDSDFLW\�EHWZHHQ�4XHHQV�DQG�
Manhattan.

8 Manhattan %LF\FOH protected bike infrastructure is needed here.

11 Manhattan %LF\FOH �����
13 Manhattan %LF\FOH �����
14 Manhattan %LF\FOH �����
15 Manhattan %LF\FOH �����
17 Manhattan %LF\FOH 3DYH�VHFWLRQV�RI�WKH�(DVW�5LYHU�ELNH�SDWK�WKDW�DUH�QRW��ΖQFUHDVH�WKH�ZLGWK�RI�

WKH�SDWK�DW�KLJK�WHHQV�E\�PDNLQJ�D�ELNH�UDPS�RYHU�WKH�EXLOGLQJ��%XLOG�KXVN\�
EDUULHUV�EHWZHHQ�SHGHVWULDQV�DQG�F\FOLVWV�VR�ZDONHUV�VWD\�RQ

21 Manhattan %LF\FOH I had an accident here. The bike path narrows. Cars and pedestrians are 

intersecting.  This needs an evaluation.

22 Manhattan %LF\FOH Better bike path needed. Near accidents with trucks turning left.

23 Manhattan %LF\FOH �����
24 Manhattan %LF\FOH �����
25 Manhattan %LF\FOH �����
30 Manhattan %LF\FOH 1R�F\FOLQJ�LQIUDVWUXFWXUH�RQ��WK�$YH�
41 Manhattan %LF\FOH 0DNH�WKH�ELNH�ODQH�DORQJ�&3:�D�WZR�GLUHFWLRQ��IXOO\�SURWHFWHG�ELNH�ODQH��

.HHS�H[SDQGLQJ�SURWHFWHG�ELNH�ODQHV�DURXQG�WKH�FLW\�
42 Manhattan %LF\FOH &KDQJH�RQH�RI�WKH�YHKLFOH�ODQHV�WR�EH�D�SHGHVWULDQ�ELF\FOH�ODQH�WR�DOOHYLDWH�

overcrowding on the bridge.

48 Manhattan %LF\FOH SHGHVWULDQV�DUH�DOZD\V�ZDQGHULQJ�LQWR�ELNH�ODQHV�DQG�YLFH�YHUVD��PDNHV�IRU�
D�VORZ�ELNH�ULGH�DQG�XQVDIH�IRU�ERWK�SHGHVWULDQV�DQG�F\FOLVWV

49 Manhattan %LF\FOH 7KH�ELNH�SDWK�LV�DZHVRPH��FRXOG�EHQHȴW�IURP�ZLGHQLQJ�WKRXJK
52 Manhattan %LF\FOH �����
54 Manhattan %LF\FOH QRW�QHDUO\�HQRXJK�ELF\FOH�LQIUDVWUXFWXUH�LQ�0DQKDWWDQ
58 Manhattan %LF\FOH �����
61 Manhattan %LF\FOH �����
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78 Manhattan %LF\FOH No crosstown bike lanes

79 Manhattan %LF\FOH 'DQJHURXV�+XGVRQ�5LYHU�*UHHQZD\�GHWRXU
84 Manhattan %LF\FOH 7RR�QDUURZ�IRU�ERWK�SHGHVWULDQV�DQG�F\FOLVWV
86 Manhattan %LF\FOH 0RUH�ELF\FOH�SDWKV�LQFOXGLQJ�WKRVH�IRU�PRWRUL]HG�ELF\FOHV��0RUH�

enforcement of the law. These vehicles should not be using the sidewalks

99 Manhattan %LF\FOH �����
100 Manhattan %LF\FOH �����
32 Manhattan Development FDR Drive prevents oceanfront development and use of multimodal transit.

33 Manhattan Development FDR Drive prevents oceanfront development and use of multimodal transit.

51 Manhattan Development 6RPH�VRUW�RI�KLJKZD\�EHWZHHQ�TXHHQV�RU�%URQ[�WR�1-
56 Manhattan Development 0DVVLYH�LQIUDVWUXFWXUH�LPSURYHPHQWV�LQFOXGLQJ�QHZ�VXEZD\�OLQHV��OLJKW�

UDLO��UHJLRQDO�WUDLQV��SHGHVWULDQ�ELF\FOH�DQG�SHGHVWULDQ�EULGJHV�DFURVV�WKH�
+XGVRQ��0$66Ζ9(�LPSURYHPHQWV�QHHGHG�

62 Manhattan Development �����
95 Manhattan Development 7KH�1HZ�<RUN�&LW\�'HSDUWPHQW�RI�&LW\�3ODQQLQJ��'&3��VWDQGV�ZLWK�WKH�%ODFN�

&RPPXQLW\�ZLWKLQ�RXU�DJHQF\�DQG�DFURVV�1HZ�<RUN�&LW\��:H�UHFRJQL]H�WKDW�
planning policies and zoning codes have acted for decades as bulwarks 

against fairness, inclusion and integration.

12 Manhattan Pedestrian �����
16 Manhattan Pedestrian Keep sidewalks wide enough to allow 2 pedestrians in opposite directions. 

Sidewalk cafes impinge on area for walkers. Redo street tree beds to create 

smooth surfaces that don’t crack as trees grow. Continue wide sidewalk the 

ZKROH�OHQJWK�RI�*UHHQZLFK�6
27 Manhattan Pedestrian 7KH����WK�VWUHHW�VXEZD\�VKRXOG�KDYH�DQ�HQWUDQFH�KHUH�WRR�DV�ZHOO�DV�

allowing a pedestrian underpass

28 Manhattan Pedestrian ΖWȇV�WHUULI\LQJ�DQG�XQVDIH�WR�ZDON�DFURVV�WKH�4XHHQVERURXJK�%ULGJH�VKDULQJ�
D�QDUURZ�ODQH�ZLWK���GLUHFWLRQV�RI�ELNH�WUDɝF�

34 Manhattan Pedestrian �����
43 Manhattan Pedestrian &RQWLQXH�H[SDQGLQJ�SHGHVWULDQ�ELF\FOH�RQO\�VWUHHWV��7KH�QHZ���WK�6WUHHW�LV�

JUHDW�
44 Manhattan Pedestrian ([SDQG�WKH�SDWK�DORQJ�WKH�+XGVRQ�5LYHU�WR�DOORZ�PRUH�URRP�IRU�

SHGHVWULDQV�DQG�F\FOLVWV�
53 Manhattan Pedestrian WRR�PXFK�YHKLFXODU�WUDɝF��QRW�HQRXJK�SHGHVWULDQ�DQG�ELF\FOH�FDSDFLW\
57 Manhattan Pedestrian �����
67 Manhattan Pedestrian 0DNH�WKH�%URRNO\Q�%ULGJH�ZDONZD\�RQO\�IRU�SHGHVWULDQV��%LF\FOH�VKRXOG�

share the path with cars.

68 Manhattan Pedestrian 2QH�VLGH�LV�VXSSRVHG�WR�EH�SHGHVWULDQ�DQG�WKH�RWKHU�VLGH�LV�ELF\FOH��EXW�
DOZD\V�ELF\FOHV�WDNH�SHGHVWULDQ�SDWK���7KH\�VKRXOG�PDNH�ELF\FOHV�SDWK�RQ�
the road.
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69 Manhattan Pedestrian 7KLV�0RWW�6WUHHW�EHWZHHQ�*UDQG�	�+HVWHU�VKRXOG�EH�FDU�IUHH�]RQH�GXULQJ�
morning hours.  It has lots of small shops selling on the sidewalk.  It helps 

HYHU\RQH�WR�VDIHO\�VKRS�RQ�WKDW�EORFN�
71 Manhattan Pedestrian ΖPSURYH�SHGHVWULDQ�VDIHW\�RQ�WKH�ODUJH�FURVV�VWUHHWV��+RXVWRQ��(VVH[��HWF��
81 Manhattan Pedestrian ΖWȇV�VRPHZKDW�LQFRQYHQLHQW�WR�JHW�WR�WKH�SDUN�ZLWKRXW�ȴUVW�ZDONLQJ�GRZQ�

Ave D to a street that is connected to a ramp

5 Manhattan 6DIHW\�&RQFHUQV 7RR�PXFK�YHKLFXODU�WUDɝF�DQG�QRW�HQRXJK�VLGHZDON�VSDFH��&DUV�VKRXOG�EH�
banned and sidewalks expanded.

9 Manhattan 6DIHW\�&RQFHUQV 7UDɝF�FDOPLQJ�LV�QHHGHG�KHUH�
18 Manhattan 6DIHW\�&RQFHUQV 5RXWLQJ�WKH�ELNH�SDWK�WKURXJK�&LW\�+DOO�3DUN�LV�DQ�DFFLGHQW�ZDLWLQJ�WR�

happen.

19 Manhattan 6DIHW\�&RQFHUQV 9HQGRUV�RQ�WKH�EULGJH�QDUURZ�WKH�SDWK��SHRSOH�FRQJUHJDWH��DQG�ZH�GR�QRW�
KDYH�VXɝFLHQW�VSDFH�WR�VDIHO\�SDVV�HDFK�RWKHU�

29 Manhattan 6DIHW\�&RQFHUQV 7KH�:HVW�6W�FURVVLQJ�ZDV�YHU\�EXV\�EHIRUH�WKH�SDQGHPLF��Ζ�VDZ�D�IHZ�
SHRSOH�JHW�KLW�RU�QHDU�PLVVHV�RYHU�WKH�\HDUV

77 Manhattan 6DIHW\�&RQFHUQV 5LYHUVLGH�GULYH��LQ�ORZ�O\LQJ�DUHD�EHWZHHQ�+HQU\�+XGVRQ�VRXWKERXQG�*:%�
H[LW�DQG�5LYHUVLGH�*:%�HQWUDQFH��ȵRRGV�XS�WR���IHHW�DIWHU�KHDY\�UDLQ�

83 Manhattan 6DIHW\�&RQFHUQV %LNHV�IUHTXHQWO\�ULGH�RQ�WKH�SHGHVWULDQ�VLGH�RI�WKH�EULGJH�DW�KLJK�VSHHGV�
which is unsafe. Need speed bumps to discourage this.

85 Manhattan 6DIHW\�&RQFHUQV 1HHG�WR�EULQJ�EDFN�VHUYLFH�FOHUNV�RQ�WKH�1RUWK�%RXQG�/H[LQJWRQ�$YHQXH�
line north of 96th street

90 Manhattan 6DIHW\�&RQFHUQV 9DJUDQF\��GUXJ�XVH��3DQKDQGOLQJ
93 Manhattan 6DIHW\�&RQFHUQV �����
96 Manhattan 6DIHW\�&RQFHUQV ΖQFUHDVHG�WUDɝF�DQG�FRQVWUXFWLRQ�FUHDWH�LVVXHV�IRU�DOO�PRGHV�RI�

transportation

98 Manhattan 6DIHW\�&RQFHUQV FDU�DQG�WUXFN�WUDɝF�SUHVHQW�UHDO�FKDOOHQJHV�ZLWK�VDIHW\�DQG�DFFHVV
1 Manhattan Transit Service WKH�ZDONV�IRU�WKH�WUDQVIHUV�LQ�WLPHV�VT�DUH�FRQIXVLQJ�DQG�WDNH�ORQJ��QRW�VXUH�

KRZ�WR�ȴ[�WKLV�EXW�LW�FDXVHV�VRPH�SUREOHPV
2 Manhattan Transit Service WKH�DERYH�JURXQG�ZDON�WR�WUDQVIHU�IURP�WKH�5�DW����WR�WKH���DW���WK�LV�D�ȴQH�

ZDON�EXW�\RX�KDYH�WR�SD\�DJDLQ��WKLV�LVQȇW�WKH�RQO\�VWRS�WKLV�KDSSHQV�DW��EXW�
\RX�VKRXOG�EH�DEOH�WR�WUDQVIHU�IURP�VXEZD\�WR�VXEZD\�ZLWKLQ�WKH�WZR�KRXUV�
MXVW�OLNH�\RX�FDQ�WUDQV

20 Manhattan Transit Service ΖQFUHDVH�ZDWHU�WD[L�VHUYLFH��'LYHUVLI\�WKH�W\SH�RI�ERDWV�XVHG��0RUH�RSHQ�DLU�
boats for good weather, less risk of disease.

31 Manhattan Transit Service �����
35 Manhattan Transit Service �����
36 Manhattan Transit Service �����
37 Manhattan Transit Service �����
39 Manhattan Transit Service 'LUHFW�VHUYLFH�EHWZHHQ�1-�DQG�%URRNO\Q
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45 Manhattan Transit Service &RQWLQXH�EXLOGLQJ�RXW�WKH�VHFRQG�DYHQXH�VXEZD\�WR�DOORZ�PRUH�DFFHVV�
EH\RQG���WK�VWUHHW�

50 Manhattan Transit Service �����
59 Manhattan Transit Service Better train service. Cleaner stations. Not blazing in the summer and 

IUHH]LQJ�LQ�WKH�ZLQWHU�DQG�ȵRRGHG�LQ�WKH�UDLQ
60 Manhattan Transit Service �����
63 Manhattan Transit Service �����
70 Manhattan Transit Service �����
76 Manhattan Transit Service %XV�ODQH�RQ�WKH�7UL�ERURXJK�%ULGJH
82 Manhattan Transit Service 7KH�FORVHU�WR�$YH�'�\RX�JHW�LQ�WKH�HDVW�YLOODJH��WKH�PRUH�LQFRQYHQLHQW�LW�LV�WR�

WDNH�D�WUDLQ�EHFDXVH�DOO�WKH�VWDWLRQV�DUH�D�JRRG�ZDON�DZD\��H[FOXGLQJ�WKH�/�
VWDWLRQ�DW��VW�$YH�ZKLFK�Ζ�SHUVRQDOO\�KDYH�QRW�XVHG�

87 Manhattan Transit Service �����
94 Manhattan Transit Service ���$�GHGLFDWHG�WUDQVLW�FRUULGRU�IURP�*&7�WR�1<3��VWUXFWXUHG�LQ�D�ZD\��VR�WKDW�

riders from the northern suburbs could travel east and west from Penn 

ZLWKRXW�KDYLQJ�WR�XVH�WKH�6XEZD\�V\VWHP����+LJK�6SHHG�SHRSOH�PRYHU��
perhaps?)

97 Manhattan Transit Service $//�W\SHV�H[FHSW�YHKLFOH
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Queens Map

Queens Geolocated Comments

4 Queens $FFHVV�&DSDFLW\ /DFN�RI�FDSDFLW\�DW���WK�EURDGZD\�IRU�WUDLQ�DQG�EXV
29 Queens $FFHVV�&DSDFLW\ $Q�HOHYDWRU�LV�QHHGHG�DW�WKLV�VWDWLRQ��VR�PDQ\�SHRSOH�XVH�WKLV�VWDWLRQ�RQ�WKHLU�

ZD\�WR�IURP�0RXQW�6LQDL�+RVSLWDO�DQG�WKH�PDQ\�RWKHU�KHDOWK�FDUH�FOLQLFV�LQ�
this area. these are people who have a hard time climbing stairs. Also, more 

benches are needed in

39 Queens $FFHVV�&DSDFLW\ /Ζ55�VKRXOG�KDYH�D�GLVFRXQW�IRU�UHVLGHQWV
46 Queens $FFHVV�&DSDFLW\ Congestion

47 Queens $FFHVV�&DSDFLW\ �����
49 Queens $FFHVV�&DSDFLW\ �����
51 Queens $FFHVV�&DSDFLW\ 0RUH�IUHTXHQW�EXV�DQG�WUDLQ�VHUYLFH�LV�QHFHVVDU\�WR�DFFRPPRGDWH�WKH�WRXULVWV�

ZKR�ȵRRG�WKH�SHQLQVXOD�LQ�WKH�VXPPHUV�DV�ZHOO�DV�ZRUNLQJ�WUDYHOLQJ�ORFDOV�ZKR�
RIWHQ�KDYH�GLɝFXOW\�OHDYLQJ�JHWWLQJ�KRPH�EHFDXVH�WKH�EXVHV�DQG�WUDLQV�WKH\�
UHO\�RQ�DUH�PD[HG�RXW
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55 Queens $FFHVV�&DSDFLW\ New switches at Astoria Blvd station would allow more N/R trains to run 

DORQJ�WKH�OLQH��5LJKW�QRZ�WKH�FXPEHUVRPH�VZLWFK�OD\RXW�DW�'LWPDUV�%OYG�OLPLWV�
FDSDFLW\��6KRUW�WXUQLQJ�WUDLQV�DW�$VWRULD�%OYG�ZRXOG�KHOS�WKLV�

58 Queens $FFHVV�&DSDFLW\ 7R�UHGXFH�FURZGLQJ�DW�WKH�5RRVHYHOW�$YH�VWDWLRQ�RQ�WKH�4XHHQV�%OYG�/LQH�WKH�
Woodhaven Blvd station should be expanded from a local to an express. This 

VWDWLRQ�KDV�WKH�KLJKHVW�ULGHUVKLS�RI�DOO�WKH�ORFDO�RQO\�VWDWLRQV�RQ�WKH�OLQH�
59 Queens $FFHVV�&DSDFLW\ �����
64 Queens $FFHVV�&DSDFLW\ Not enough elevators

66 Queens $FFHVV�&DSDFLW\ &DSDFLW\���+DYH�ZDLWHG�IRU�ZD\�WRR�ORQJ�WR�JHW�RQWR�WKH�:KLWHVWRQH���%XW�WKDQNV�
IRU�(=�3DVV�RQO\�

5 Queens %LF\FOH 1HHG�PRUH�ELNH�FDSDFLW\�DFURVV�4XHHQVERUR�EULGJH
9 Queens %LF\FOH Shared bikes in this area can allow for access to other parts of Riis Park, while 

providing additional exposure to other shops along the boardwalk.

28 Queens %LF\FOH 3OHDVH�EXLOG�D�ELF\FOH�EULGJH�WR�5DQGDOOȇV�ΖVODQG
34 Queens %LF\FOH &RQVWDQW�GRXEOH�SDUNLQJ�DQG�WKH�ZD\�SHRSOH�GULYH�PDNH�5RRVHYHOW�WRWDOO\�

XQVDIH�IRU�F\FOLQJ�
37 Queens %LF\FOH 3URWHFWHG�ELNH�ODQH��3OHDVH�
40 Queens %LF\FOH 0RUH�VDIH�ELF\FOH�SDUNLQJ
42 Queens %LF\FOH More clear exit/connection (lightning and plaint) from the bridge to Roosevelt 

$YH��7KH�6N\YLHZ�PDLO�JDUDJH�HQWUDQFH
56 Queens %LF\FOH 7KH�5RFNDZD\�)UHHZD\�LV�DQ�XQQHHGHG�SLHFH�RI�DXWRPRELOH�LQIUDVWUXFWXUH�

ZKLFK�LV�VORZO\�EHLQJ�GLVPDQWOHG��%XW�WKLV�VSDFH�LV�RIWHQ�EHLQJ�XVHG�DV�SDUNLQJ��
$�ELNH�SDWK�XQGHU�WKH�$�WUDLQ�FRXOG�FRQQHFW�5RFNDZD\�3DUN�WR�)DU�5RFNDZD\�

61 Queens %LF\FOH �����
62 Queens %LF\FOH �����
63 Queens %LF\FOH �����
6 Queens Development Maspeth is too close to Downtown Manhattan for it to be devoted to industrial 

use. It should be rezoned.

13 Queens Development Another road/bridge option is needed from the Bronx/Westchester to long 

LVODQG��WKH�GDLO\�WUDɝF�DQG�FRQJHVWLRQ�LV�ULGLFXORXV
18 Queens Development �����
41 Queens Development &RQQHFWLRQV�IURP�/*$�WR�)RUHVW�+LOO�WUDLQV
60 Queens Development �����
1 Queens Pedestrian 6LGHZDON�VXUIDFH�EHLQJ�VWROHQ�E\�PHUFKDQWV�
8 Queens Pedestrian 'LɝFXOW�VLGHZDON�FRQGLWLRQV�IRU�WKRVH�ZKR�H[LW�R�WKH�IHUU\��1DUURZ�VLGHZDONV�

and in certain places it is broken.

11 Queens Pedestrian This area needs longer leading pedestrian interval signal and safer pedestrian 

infrastructure, including lights under the N/W elevated rail so that pedestrians 

DUH�PRUH�HDVLO\�VHHQ�
27 Queens Pedestrian Please build a pedestrian bridge to Randall's Island
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30 Queens Pedestrian 7KH�SROLFH�QHHG�WR�WLFNHW�SUHGDWRU\�ELF\FOLVWV�ZKR�WHUURUL]H�SHGHVWULDQV�
33 Queens Pedestrian :K\�DUH�WKHUH�FDUV�RQ�5RRVHYHOW"�1R�QHHG�WR�EH�GULYLQJ�RQ�5RRVHYHOW��'ULYH�RQ�

QRUWKHUQ��6KXW�5RRVHYHOW�WR�FDUV��ΖPDJLQH�KRZ�PXFK�EXVLQHVV�ZRXOG�ȵRXULVK�
38 Queens Pedestrian $OO�RYHU�WKH�FLW\�WUDVK�LV�FRQVWDQWO\�EORFNLQJ�WKH�VLGHZDONV��7UDVK�VKRXOG�EH�RQ�

WKH�VWUHHW��ZKHUH�FDUV�SDUN��6LGHZDONV�DUH�IRU�SHGHVWULDQV��QRW�WUDVK��(VSHFLDOO\�
right now, when people should not be walking close together.

43 Queens Pedestrian /DFN�RI�FURVVZDONV�RQ�VLGH�VWUHHWV�LQ�PXFK�RI�)RUHVW�+LOOV�DQG�5HJR�3DUN�
7 Queens 6DIHW\�&RQFHUQV The street conditions are poor, which has implications for all users.

10 Queens 6DIHW\�&RQFHUQV 7UDɝF�FDOPLQJ�LV�QHHGHG�KHUH�
23 Queens 6DIHW\�&RQFHUQV The police park on the sidewalk.

32 Queens 6DIHW\�&RQFHUQV �����
35 Queens 6DIHW\�&RQFHUQV 0DVNV�VKRXOG�EH�UHTXLUHG�RQ�DOO�07$�VHUYLFHV�
70 Queens 6DIHW\�&RQFHUQV %LNH�ODQH�LV�QRW�VDIH�EHFDXVH�RI�H[WUHPH�EULGJH�WUDɝF
2 Queens Transit Service GHOD\V
3 Queens Transit Service %���LV�XQUHOLDEOH��HVSHFLDOO\�ODWH�DW�QLJKW��7KH�EXV�WLPH�GRHV�QRW�IROORZ�WKH�WKH�

schedule, and sometimes I wait more than 2 hours. When I check the bus time 

RQOLQH�LW�VD\V���FKHFN�EDFN�VKRUWO\�IRU�DQ�XSGDWH��
12 Queens Transit Service :RXOG�LW�EH�SRVVLEOH�WR�DGG�EXV�ODQHV�RU�EXV�TXHXLQJ�ODQHV�RQ�6WHLQZD\�

EHWZHHQ�/Ζ&�WR�'LWPDUV�QHLJKERUKRRGV"
14 Queens Transit Service 6XEZD\
15 Queens Transit Service 6XEZD\
16 Queens Transit Service 6XEZD\
17 Queens Transit Service 6XEZD\
19 Queens Transit Service 7UDLQ���:H�QHHG�DFFHVV�WR�WKH�VXEZD\�V\VWHP���7KHUHȇV�DQ�HQRUPRXV�VXEZD\�

desert so close to Manhattan.

20 Queens Transit Service 7KHUH�QHHGV�WR�EH�VRPH�RSWLRQV�WR�JHW�EHWZHHQ�%URRNO\Q�DQG�4XHHQV���:H�
QHHG�D�WUDLQ�OLQH�WKDW�FRQQHFWV�TXHHQV�DQG�%URRNO\Q�ZLWKRXW�KDYLQJ�WR�JR�
through Manhattan

21 Queens Transit Service The two train. branches need to be connected.

22 Queens Transit Service 1R�+�WUDLQV��5RFNDZD\�SDUN�WR�IDU�URFNDZD\
24 Queens Transit Service The ferries are for rich white people. I’d rather have education funding.

25 Queens Transit Service �����
26 Queens Transit Service 0RUH�VXEZD\�WUDLQV��PRUH�HOHYDWRUV�RU�HVFDODWRUV�WR�VXEZD\��RQO\�RQH�VWDWLRQ�

LQ�$VWRULD�KDV�DQ�HOHYDWRU�EHLQJ�EXLOW����PRUH�IHUU\�ERDW�GHVWLQDWLRQV��OLNH�WR�
WKH�XSSHU�(DVW�VLGH�RI�0DQKDWWDQ���$�IHUU\�ERDW�ZKLFK�FDQ�FDUU\�FDUV�ZRXOG�EH�
appreciated.

31 Queens Transit Service /Ζ55�WUDLQV�FUDZO�WKURXJK�-DPDLFD�EHFDXVH�RI�WUDLQV�VZLWFKLQJ�WUDFNV��(DFK�
branch should have a dedicated track to reduce switching and improve runtime 

E\������PLQXWHV�
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36 Queens Transit Service 7KHUH�DUH�FRQVWDQWO\�FDUV�GRXEOH�SDUNLQJ�LQ�WKH�4���VWRS�RXW�IURQW�DW�5RRVHYHOW�
Ave./74th St.

44 Queens Transit Service 'HFUHSLW�VXEZD\�VWDWLRQ�GHVLJQHG�IRU�ΖHVV�XVH
45 Queens Transit Service Speedier commuter rail access needed

48 Queens Transit Service 1RUWK���6RXWK�VXEZD\�VHUYLFH�WKURXJK�FHQWUDO�TXHHQV�XVLQJ�WKH�ORQJ�DEDQGRQHG�
UDLOURDG�ULJKW�RI�ZD\�WKDW�EHJLQV�DW�WKH�5RFNDZD\�%HDFK�OLQH�DQG�H[WHQGV�DOO�WKH�
ZD\�WKURXJK�5HJR�3DUN�

50 Queens Transit Service JUHDWHU�EXV�IUHTXHQF\�DQG�FRQQHFWLRQV�WR�JHW�RQ�DQG�R�WKH�URFNDZD\�
peninsula

52 Queens Transit Service 0RUH�VHUYLFH�IURP�5RFNDZD\�WR�/Ζ��WKHUH�DUH�1Ζ&(�EXVHV��EXW�WKH\�DUH�UDUH�DQG�
WKH�WUDQVIHU�SRLQW�IURP�WKH�07$��4����WR�D�1Ζ&(�EXV�LV�QRW�LQWXLWLYH�

53 Queens Transit Service 1HZ�VXEZD\�DORQJ�1RUWKHUQ�%OYG�WR�UHGXFH�FURZGLQJ�RQ�WKH���
54 Queens Transit Service 5HVWRULQJ�WKH�5RFNDZD\�%HDFK�%UDQFK�DV�D�VXEZD\�OLQH�ZRXOG�FRQQHFW�QRUWKHUQ�

DQG�VRXWKHUQ�4XHHQV��RSHQLQJ�XS�QHZ�HPSOR\PHQW�SRVVLELOLWLHV�DQG�VKRUWHQLQJ�
ZKDW�DUH�QRZ�WKH�ORQJHVW�FRPPXWHV�LQ�WKH�FLW\�

57 Queens Transit Service 6RXWKHDVWHUQ�4XHHQV��HVSHFLDOO\�DORQJ�WKH�0HUULFN�%OYG�FRUULGRU��QHHGV�EDU�
better transit access. A BRT line should be installed along Merrick for the 

QXPHURXV�EXV�OLQHV�WKDW�UXQ�DORQJ�LW��/RRNLQJ�LQWR�WKH�IXWXUH�DQ�H[WHQVLRQ�RI�
WKH�(�WUDLQ�DORQJ�WKH�/Ζ5

65 Queens Transit Service 0RUH�1�6�FRQQHFWLRQV�EHWZHHQ�4XHHQV�DQG�%URRNO\Q
67 Queens Transit Service 1HHG�WR�JHW�IURP�1<&�*UDQG�&HQWUDO�WR�.HQQHG\�ZLWKRXW�KDYLQJ�WR�FKDQJH�	�

FDUU\�EDJJDJH�
68 Queens Transit Service Connection of the JFK Airtrain ending at Jamaica to the one being planned to go 

WR�/*$���7KLV�ZLOO�PDNH�LW�HDVLHU�IRU�/RQJ�ΖVODQGHUV�WR�ȵ\�RXW�RI�ERWK�DLUSRUWV�
69 Queens Transit Service ([WHQVLRQ�RI�WKH�$VWRULD�VXEZD\�OLQH�WR�/*$
71 Queens Transit Service �����
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Staten Island Map

Staten Island Geolocated Comments

1 Staten Island $FFHVV�&DSDFLW\ �����
3 Staten Island $FFHVV�&DSDFLW\ �����
4 Staten Island $FFHVV�&DSDFLW\ 7KLV�DUHD�KDV�D�ORW�RI�DFFHVV�WR�EXVHV��EXW�WKH\�JHW�YHU\�RYHUFURZGHG�

ZLWKLQ�YHU\�IHZ�VWRSV�DV�WKH�DUHD�LV�KHDYLO\�GHSHQGHQW�RQ�WUDQVLW��OLNH�WKH�
RWKHU�QHLJKERUKRRGV��7UDLQV�ZRXOG�EH�D�EHWWHU�DOWHUQDWLYH��ORZHULQJ�PDQ\�
people's commute times.

5 Staten Island $FFHVV�&DSDFLW\ No train access in an area more dependent on public transportation than 

WKH�UHVW�RI�WKH�LVODQG��7KH�EXVHV�JHW�FURZGHG�YHU\�RIWHQ�OLNH�WKH�RWKHU�
areas. It also takes a while to get to an area. For example, for me to get to 

school, it takes 20 minutes on t

28 Staten Island $FFHVV�&DSDFLW\ �����
29 Staten Island $FFHVV�&DSDFLW\ �����
30 Staten Island $FFHVV�&DSDFLW\ �����
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33 Staten Island $FFHVV�&DSDFLW\ Increase access to parklands for hikers that do not have access to a car, 

ZLWK�DGGLWLRQDO�EXVHV�FRQQHFWLQJ�WR�6Ζ5�DQG�WKH�PDQ\�SDUNV�RQ�6Ζ
39 Staten Island $FFHVV�&DSDFLW\ 1R�EXVZD\���5DLO�IRU�WKH�1RUWK�6KRUH�ULJKW�RI�ZD\��([WHQG�LW�GRZQ�

Richmond Avenue.

2 Staten Island %LF\FOH 7KHUH�VKRXOG�EH�ELNH�DFFHVV�DFURVV�WKH�9HUUD]DQR�1DUURZV�EULGJH
16 Staten Island %LF\FOH �����
17 Staten Island %LF\FOH �����
18 Staten Island %LF\FOH �����
19 Staten Island %LF\FOH �����
31 Staten Island %LF\FOH 6WDWHQ�ΖVODQG�FDQ�RQO\�EH�DFFHVVHG�E\�IHUU\�RU�EXV��KRZ�DERXW�D�ELNH�ODQH�

here?

6 Staten Island Development �����
7 Staten Island Development �����
8 Staten Island Development 7KHUH�LV�SODQQHG�WUDQVLW�GHYHORSPHQW��EXW�LW�KDVQ
W�KDSSHQHG�LQ���\HDUV�

when a new bus/train line was announced in 2012. And it won't happen 

VRRQ�DV�WKH�07$�VD\V�LW�ZLOO�KDSSHQ�E\�������EXW�NQRZLQJ�WKH�07$�DQG�
WKHLU�EXOOVKLW��WKH\�ZRQ
W�GR�WKLV�IRU�GHFDGHV�

9 Staten Island Development �����
27 Staten Island Development �����
10 Staten Island Pedestrian �����
11 Staten Island Pedestrian �����
12 Staten Island Pedestrian �����
13 Staten Island Pedestrian �����
14 Staten Island Pedestrian The streets are hard to maneuver and it adds additional time to walk to 

an area than it should.

15 Staten Island Pedestrian �����
32 Staten Island Pedestrian $OORZ�IRU�ELF\FOH�DQG�SHGHVWULDQ�SDWKZD\�RYHU�WKH�EULGJH�
34 Staten Island Pedestrian 3HRSOH�ZDON�KHUH�ZLWKRXW�D�VLGHZDON�QH[W�WR�SDVVLQJ�YHKLFOHV�ZKLFK�LV�YHU\�

dangerous

35 Staten Island Pedestrian There isn’t a crosswalk here, so to cross, one must walk an extra ~5 

PLQXWHV�(DVW�WR�WKH�QHDUHVW�FURVVZDON�DQG�WKHQ�EDFN
20 Staten Island 6DIHW\�&RQFHUQV �����
21 Staten Island 6DIHW\�&RQFHUQV �����
22 Staten Island 6DIHW\�&RQFHUQV �����
36 Staten Island 6DIHW\�&RQFHUQV 7KH�VLGHZDON�RQ�WKLV�VWUHHW�LV�YHU\�QDUURZ����SHRSOH�FDQȇW�HYHQ�ZDON�VLGH�

E\�VLGH�WRJHWKHUQHVV�
23 Staten Island Transit Service No rail service on the bridge.

24 Staten Island Transit Service 1R�VHUYLFH�EHWZHHQ�7RWWHQYLOOH�DQG�3HUWK�$PER\�
25 Staten Island Transit Service 7UDQVLW�ZKHUH�PDVNV�DUH�HQIRUFHG�E\�XQGHUFRYHU�07$�SROLFH�
26 Staten Island Transit Service �����
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37 Staten Island Transit Service 0RUH�EXVHV�QRW�WLHG�WR�WKH�IHUU\�VFKHGXOH�RU�WUDPV�OLJKW�UDLO
38 Staten Island Transit Service $OO�RYHU�6WDWHQ�ΖVODQG��)DVW��VHSDUDWHG�UDLO�VHUYLFH�EH\RQG�WKH�RQH�

LQDGHTXDWH�OLQH��([WHQG�LW�WR�WKH�+%/5�LQ�%D\RQQH��'R�VRPHWKLQJ�
innovative and useful for a change.

40 Staten Island Transit Service �����
41 Staten Island Transit Service �����
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Nassau County Map

Nassau County Geolocated Comments

2 Nassau $FFHVV�&DSDFLW\ /DFN�RI�IUHTXHQW�UDLO�VHUYLFH�WR�WKH�1DVVDX�+8%�IRU�UHYHUVH�SHDN��IURP�1<&��
DQG�LQWUD�ΖVODQG�FRPPXWHUV

8 Nassau $FFHVV�&DSDFLW\ Congestion

15 Nassau $FFHVV�&DSDFLW\ �����
16 Nassau $FFHVV�&DSDFLW\ Reduce MSP northbound to two lanes leading up to the intersection with SSP 

WR�DOORZ�D�GHGLFDWHG�ODQH�RQ�063�QRUWKERXQG�IRU�663�ZHVWERXQG�WUDɝF�WR�
merge.

17 Nassau $FFHVV�&DSDFLW\ Reduce the height of the guiderail on the east side of southbound WSP so 

GULYHUV�FDQ�VHH�WKH�663�HDVWERXQG�WUDɝF�ORDG�SULRU�WR�FRPPLWWLQJ�WR�WKDW�
option.  And discourage drivers from driving in the southbound right lane on 

WKH�:63��RQO\�WR�DVN�WR�EH�OH
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14 Nassau %LF\FOH 7KH�GXPEHVW�WKLQJ�Ζ�KDYH�HYHU�VHHQ��7DNLQJ�5RFNDZD\�%OYG�LQ�SDUWV�RI�6R�
Queens and reducing vehicle lanes from 4 to 2 to create bike lanes when 

F\FOLVWV�FDQ�HDVLO\�ULGH�D�TXLHW�UHVLGHQWLDO�VWUHHW���EORFN�RYHU�(�RU�:�UDWKHU�WKDQ�
RQ�WKLV�EXV\�%OYG�ZLWK�7UD

19 Nassau %LF\FOH �����
6 Nassau Development /Ζ55�EHWZHHQ�EUDQFKHV��/Ζ55�RQO\�UHDOO\�VHUYHV�1<&�DQG�QRW�WKH�LVODQG�DV�D�

whole

20 Nassau Development 6HH�P\�FRPPHQW�XQGHU�WKH�DUURZ�IRU�6WDPIRUG
9 Nassau Pedestrian �����

11 Nassau Pedestrian ΖPSURYHG�SHGHVWULDQ�VDIHW\�RQ�/RQJ�ΖVODQG�6WUHHWV
12 Nassau Pedestrian �����
1 Nassau Transit Service /DFN�RI�UHOLDEOH�DQG�IUHTXHQW�LQWUD�ΖVODQG�VHUYLFH�WR�0LQHROD�&RXQW\�6HDW�DUHD���

Third Track project does not include an island platform.

3 Nassau Transit Service �����
4 Nassau Transit Service %ULQJ�EDFN�/HYLWWRZQ�EXV�VHUYLFH
5 Nassau Transit Service %XV�VHUYLFH�UHVWRUHG�VR�KRPH�FDUH�ZRUNHUV�FDQ�FDUH�IRU�HOGHUO\�/HYLWWRZQ�

residents

7 Nassau Transit Service 0RUH�IUHTXHQW�QLJKW�DQG�ZHHNHQGV�VHUYLFH
10 Nassau Transit Service I would like to see service returned and extended on the long abandoned 

/Ζ55�*DUGHQ�&LW\�6HFRQGDU\�RQ�WKH�+HPSVWHDG�EUDQFK��5LJKW�QRZ��LW�XVHG�
RFFDVLRQDOO\�RQO\�IRU�WKH�VWRUDJH�RI�IUHLJKW�FDUV�DQG�PDLQWHQDQFH�WUDLQV��ΖI�
H[WHQGHG�VOLJKWO\��LW�FRXOG�VHUYH

13 Nassau Transit Service �����
18 Nassau Transit Service �����
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Putnam County Map

Putnam County Geolocated Comments

3 Putnam $FFHVV�&DSDFLW\ &DSDFLW\�LVVXHV�DW�GLɝFXOW�LQWHUVHFWLRQ�RI�����DQG����FDXVHV�EDFNXSV�RQ�WR�
�����GLYHUVLRQ�RI�LPSDWLHQW�WUDɝF�RQWR�EDFN�URDGV�

2 Putnam %LF\FOH Dangerous intersection on bike trail

1 Putnam Pedestrian 1R�VLGHZDONV�GLɝFXOW�WR�JHW�DURXQG�ZLWKRXW�D�FDU�LQ�PRVW�RI�WKH�WRZQ
4 Putnam Transit Service ([WHQVLRQ�RI�0155�WR�IDU�QRUWKHUQ�'XWFKHVV�FRXQW\���7R�H[HPSW�&ROXPELD�

FRXQW\�IURP�07$�WD[DWLRQ��WUDQVIHU�WKH�ODQG�LQ�&ROXPELD�WKDW�WKH�HQG�RI�
OLQH�ZRXOG�VLW�RQ�WR�'XWFKHVV�IRU�07$�WD[�SXUSRVHV�RQO\��OHDYLQJ�WKH�UHVW�WR�
&ROXPELD�FRXQW\�

5 Putnam Transit Service 0RUH�UDLO�VHUYLFH�DQG����KRXU�SHUPLW�SDUNLQJ
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Rockland County Map

Rockland County Geolocated Comments

23 Rockland $FFHVV�&DSDFLW\ �����
24 Rockland $FFHVV�&DSDFLW\ �����
31 Rockland $FFHVV�&DSDFLW\ Public transit access to NYC is pathetic.  Access to local public transit is poor 

EHFDXVH�WKH�URXWHV�RI�WKH�EXVHV�DUH�LQDGHTXDWH���2QH�VXJJHVWLRQ�IRU�WKH�ODWWHU�
ZRXOG�EH�JLYLQJ�5RFNODQG�&RXQW\�PRUH�WKDQ�D�SDUWLDO�YRWH�RQ�WKH�07$�ERDUG�

3 Rockland %LF\FOH would be nice

20 Rockland Development �����
21 Rockland Development �����
22 Rockland Development �����
29 Rockland Development 6HH�P\�FRPPHQW�XQGHU�WKH�DUURZ�SRLQWHG�WR�6WDPIRUG
14 Rockland Pedestrian �����
15 Rockland Pedestrian �����
16 Rockland Pedestrian �����
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17 Rockland Pedestrian �����
18 Rockland Pedestrian �����
19 Rockland Pedestrian �����
4 Rockland 6DIHW\�&RQFHUQV �����
5 Rockland 6DIHW\�&RQFHUQV �����
6 Rockland 6DIHW\�&RQFHUQV �����
7 Rockland 6DIHW\�&RQFHUQV �����
8 Rockland 6DIHW\�&RQFHUQV �����
9 Rockland 6DIHW\�&RQFHUQV �����

10 Rockland 6DIHW\�&RQFHUQV �����
11 Rockland 6DIHW\�&RQFHUQV �����
12 Rockland 6DIHW\�&RQFHUQV �����
13 Rockland 6DIHW\�&RQFHUQV �����
28 Rockland 6DIHW\�&RQFHUQV ΖW
V�MXVW�GDQJHURXV��Ζ�GRXEW�\RX�FRXOG�GR�DQ\WKLQJ�%XFNEHUJ�KDV�QR�VKRXOGHU�

DQG��:�LV�D�OLWWOH�XQVDIH�WR�VD\�WKH�OHDVW�
1 Rockland Transit Service 0HWUR�1RUWK�UDLO�VHUYLFH
2 Rockland Transit Service �����

25 Rockland Transit Service :H�ZRXOG�OLNH�HDVLHU�EXV�DFFHVV�WR�JHW�DURXQG�WKH�FRXQW\�PRUH�HɝFLHQWO\
26 Rockland Transit Service �����
27 Rockland Transit Service �����
30 Rockland Transit Service Much better local bus service and marketing of the service to encourage 

people to get out of their cars and onto public transit.

32 Rockland Transit Service :HVW�RI�+XGVRQ�6HUYLFH�QHHGV�WR�EH�SULRULWL]HG��0DQ\�WKDW�OLYH�LQ�2UDQJH�	�
5RFNODQG�ZRUN�LQ�WKH�FLW\��7UDQVLW�GRHV�QRW�PHHW�WKH�GHPDQG�DQG�ULGHUVKLS�
UHPDLQV�ORZ�IRU�:2+�DV�WKH�VHUYLFH�LV�XQUHOLDEOH�DQG�WDNHV�WRR�ORQJ�WR�
commute.
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6XRON�&RXQW\�0DS

6XRON�&RXQW\�*HRORFDWHG�&RPPHQWV

2 6XRON %LF\FOH 7KLV�LV�DQRWKHU�JHQHUDO�PDUNHU�IRU�/RQJ�ΖVODQG��7KH�ΖVODQG�LV�RQH�RI�WKH�PRVW�
ELNHDEOH�SODFHV�LQ�WKH�ZRUOG��LI�\RX�SURYLGH�D�VDIH�SODFH�IRU�ELNHV�DQG�RWKHU�
SHUVRQDO�PRELOLW\�GHYLFHV�LQ�RXU�VWUHHW�FRUULGRUV��:H�QHHG�D�FRPSUHKHQVLYH�
network extending throughout the corridor.

11 6XRON %LF\FOH �����
5 6XRON Development Bridge to Connecticut.

3 6XRON Pedestrian $QRWKHU�JHQHUDO�SRLQW�IRU�DOO�RI�/RQJ�ΖVODQG�
4 6XRON Pedestrian �����
8 6XRON Pedestrian 5RXWH����LV�WKH�PDLQ�DUWHULDO�URDG�LQ�WKH�7RZQ�RI�6RXWKROG��\HW�WKHUH�DUH�

KXJH�JDSV�LQ�VLGHZDONV�DQG�ELF\FOLQJ�LQIUDVWUXFWXUH��$OWKRXJK�WUDɝF�FDQ�
be untenable on weekends and during the summer, there are limited 

transportation options between the hamlets.
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1 6XRON Transit Service 6XRON�&RXQW\�XUJHQWO\�QHHGV�D�PRUH�UREXVW�WUDQVLW�VHUYLFH�SURYLGLQJ�KLJKHU�
IUHTXHQF\�EXV�DQG�EXV�UDSLG�WUDQVLW�VHUYLFH�ZLWK�ZLGHU�VHUYLFH�VSDQV��7KLV�LV�
LQWHJUDO�IRU�SHRSOH�ZLWK�HYHQLQJ�HPSOR\PHQW��SHRSOH�ZLWKRXW�YHKLFOHV�RU�WKH�
DELOLW\�WR�GULYH�D�YHKLFOH�

6 6XRON Transit Service 'LUHFW�$PWUDN�VHUYLFH�WR�DQG�IURP�/RQJ�ΖVODQG�
7 6XRON Transit Service Buses or light rail north/south bound.

9 6XRON Transit Service �����
10 6XRON Transit Service �����
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Westchester County Map

Westchester County Geolocated Comments

3 Westchester $FFHVV�&DSDFLW\ 7KHUH�LV�QRW�HQRXJK�SDUNLQJ��GXULQJ�QRUPDO�ZHHNGD\�KRXUV��SDUNLQJ�LV�
XQRUJDQL]HG�DORQJ�WKH�URDG�LQ�GLUW��SDUNLQJ�VSRWV���7KHUH�LV�OLPLWHG�OLJKWLQJ��
causing issues in the winter.

18 Westchester $FFHVV�&DSDFLW\ �����
19 Westchester $FFHVV�&DSDFLW\ �����
23 Westchester $FFHVV�&DSDFLW\ �����
28 Westchester $FFHVV�&DSDFLW\ &DSDFLW\�LVVXH���SUH�SDQGHPLF�RQ������
32 Westchester $FFHVV�&DSDFLW\ &DSDFLW\���5RXWH��������LV�LQDGHTXDWH�WR�KDQGOH�WKH�WUDɝF�EHWZHHQ�&7�DQG�

WKH�+XGVRQ�5LYHU���ΖW�ZRXOG�EH�JUHDW�WR�KDYH���ODQHV�EHWZHHQ�WKH�7DFRQLF�
6WDWH�3DUNZD\�DQG�WKH�%HDU�0RXQWDLQ�([SUHVVZD\��DQG�WR�PDNH�WKH�%HDU�
0RXQWDLQ�([SUHVVZD\���ODQHV�WKURXJKRXW�

33 Westchester $FFHVV�&DSDFLW\ $FFHVVLELOLW\���QHHG�QRUWKERXQG�DFFHVV�RQWR�����
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34 Westchester $FFHVV�&DSDFLW\ &DSDFLW\���WUDɝF�EDFNV�XS�DW�H[LWV�IURP�����DQG�WKH�ODQH�FKDQJLQJ�FDQ�JHW�
WULFN\���:RXOG�D�URXQGDERXW�ZRUN�EHWWHU"��2U�""

6 Westchester %LF\FOH WKH�ȴUVW�SDUW�RI�WKH�WUDLO�LV�ȴQH��WKH�VHFRQG�SDUW�LV�IXOO�RI�KROHV
7 Westchester %LF\FOH add bike lane to bridge

10 Westchester %LF\FOH �����
13 Westchester %LF\FOH 8QVXUH�ZKHWKHU�ELNHV�LQ�D�ODQH�FDQ�EH�VLGH�E\�VLGH�EXW�FRPLQJ�DURXQG�

these bends its hard to see them

15 Westchester %LF\FOH 1R�SURWHFWHG�ELNH�ODQHV�\HW����ORRNV�OLNH�EXLOGLQJ�VRPH�EXW�QRW�PXFK
21 Westchester %LF\FOH �����
25 Westchester %LF\FOH �����
27 Westchester %LF\FOH 6�&RXQW\�WUDLO�DW�:HVWFKHVWHU�%URQ[�ERUGHU�LV�IHQFHG�R�KHUH��ZLWK�QR�VLJQV�

WR�ZDUQ�ELF\FOLVWV�DQG�QR�GHWRXU�WR�JHW�DURXQG�
30 Westchester %LF\FOH 1HHG�ZLGHU�VKRXOGHUV�RQ�URDGZD\�IRU�ELNLQJ�HVSHFLDOO\�DORQJ�5W����LQ�&URVV�

River between the two 121 intersections.

39 Westchester %LF\FOH 1RW�HQRXJK�F\FOLQJ�LQIUDVWUXFWXUH
40 Westchester %LF\FOH Need bike lanes and complete street

41 Westchester %LF\FOH Need bike lanes and complete streets

45 Westchester %LF\FOH 5RDG�LV�ZLGH��%HWWHU�VHSDUDWLRQ�DQG�PDUNLQJV�IRU�ELNH�URXWH�ZRXOG�EH�JUHDW
53 Westchester %LF\FOH wide shoulder for bike but no markings/protection

5 Westchester Development /LNH�Ζ�VDLG�LQ�P\�RWKHU�PDUNHU��WKH�RSSRUWXQLW\�IRU�GHYHORSPHQW�KHUH�LV�
KLJK��DQG�LW�ZLOO�SD\�GLYLGHQGV��<RX�DUH�JRLQJ�WR�VHH�D�WUHQG�RI�LQGLYLGXDOV�
PRYLQJ�RXW�RI�WKH�FLW\�GXH�WR�WKH�DIWHU�HHFWV�RI�WKH�&RURQDYLUXV��7KHUH�LV�D�
KXJH�RSSRUWXQLW\�KHUH�

9 Westchester Development Build Trump Tower

11 Westchester Development New Rochelle has done great work in creating TODs in the downtown area, 

but there is a lack of apartment housing for sale near the train station, as 

ZHOO�DV�D�ODFN�RI�DRUGDEOH��PLG�PDUNHW�RSWLRQV��7KHUH
V�EHHQ�D�VWURQJ�
HPSKDVLV�RQ�OX[XU\�UHQWDOV�WR�GDWH�

20 Westchester Development �����
22 Westchester Development �����
26 Westchester Development &URVV�&RXQW\�3NZ\�ZHVWERXQG��VRXWKHUQ�VSXU��PHUJHV�LQWR�D�VLQJOH�ODQH��

FDXVLQJ�GDLO\�WUDɝF�GXULQJ�FRPPXWH�KRXUV
48 Westchester Development More apartments near the Scarsdale train station would increase 

DRUGDELOLW\�DQG�DFFHVV�IRU�DOO
49 Westchester Development More apartments near the Scarsdale train station would increase 

DRUGDELOLW\�DQG�DFFHVV�IRU�DOO
50 Westchester Development More apartments near the Scarsdale train station would increase 

DRUGDELOLW\�DQG�DFFHVV�IRU�DOO
51 Westchester Development More apartments near the Crestwood train station would increase 

DRUGDELOLW\�DQG�DFFHVV�IRU�DOO
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52 Westchester Development More apartments near the Scarsdale train station would increase 

DRUGDELOLW\�DQG�DFFHVV�IRU�DOO
57 Westchester Development 1<6�07$�RZQ�:2+�WUDLQ�VHUYLFH��Ζ�����DQG�+XGVRQ�+DUOHP�/LQHV��7UDLQ�

service should be extended from Rockland to Stamford CT over the Tappan 

=HH�%ULGJH��$OORZLQJ�IRU�FRQQHFWLRQV�(DVW�:HVW�DQG�D�VSXU�WR�6WHZDUW�
airport allowing for a one seat ride from a l

8 Westchester Pedestrian *HW�ULG�RI�&XRPR
V�QDPH
12 Westchester Pedestrian No one ever wants to stop for the pedestrians

31 Westchester Pedestrian Need sidewalks / crosswalks between middle schools / high schools and 

shopping centers / food eateries on 121 and Rt 35.

42 Westchester Pedestrian *DS�LQ�VLGHZDON�KHUH�DQG�QR�VDIH�IRRWSDWK�RQ���PSK�URDG
43 Westchester Pedestrian Road needs sidewalk. One can't even access the 13 bus in the opposite 

direction, prevents transit trips and makes unsafe to walk.

46 Westchester Pedestrian No sidewalk over tight bridge makes walking a challenge

55 Westchester Pedestrian ����QHHGV�SHG�LQIUDVWUXFWXUH�IRU�DFFHVV�WR�5RFNHIHOOHU�6WDWH�3DUN���	�VOHHS\�
hollow to Pleasantville

24 Westchester 6DIHW\�&RQFHUQV �����
54 Westchester 6DIHW\�&RQFHUQV ����5RDG�RYHUEXLOW�ZLWK�QR�F\FOLQJ�RU�SHG�LQIUDVWUXFWXUH�ZKLFK�LW�QHHGV
58 Westchester 6DIHW\�&RQFHUQV ���:KHHOHUV��WUDLOHUV�DQG�KHDY\�YROXPH�RI�WUDɝF�XWLOL]HV�WKH�%HDU�0WQ��

3DUNZD\�%ULGJH�FRUULGRU��7KHUH�VKRXOG�EH�D�EDQ�RQ�WUDLOHUV�WR�OLPLW�FUDVKHV�
DQG�DFFLGHQWV��&RXQWLHV�VKRXOG�ORRN�WR�H[SDQG�)HUU\�%XV�5DLO�VHUYLFH�WR�
help ease congestion.

1 Westchester Transit Service �����
2 Westchester Transit Service �����
4 Westchester Transit Service The trains here are too slow. It takes an hour and a half to get from here to 

JUDQG�FHQWUDO��:KHQ�JRLQJ�VRXWK�DORQJVLGH�Ζ����\RX�FDQ�VHH�FDUV�EORZLQJ�
SDVW��ΖQIUDVWUXFWXUH�QHHGV�D�UHEXLOG�SODLQ�DQG�VLPSOH��Ζ�UHDOO\�GR�EHOLHYH�WKH�
LQYHVWPHQW�WR�UHGR�WKH�HQWLUH�V\VWHP�

14 Westchester Transit Service WKH�+XGVRQ�/LQN�GRHV�QRW�VWRS�DW�(OL]DEHWK�6W�RQ�WKH�ZD\�WR�WKH�WUDLQ�
VWDWLRQ��VR�ZH�KDYH�WR�ZDON�XS�WKH�KLOO���

16 Westchester Transit Service �����
17 Westchester Transit Service �����
29 Westchester Transit Service Transit service from South Salem to Katonah for trains and shopping would 

be great.

35 Westchester Transit Service �����
36 Westchester Transit Service We want buses from Rockland to here; it would make traveling so much 

HDVLHU�LI�HYHU\WKLQJ�ZDV�PRUH�HɝFLHQW�DV�ZHOO�DV�PRUH�SODFHV�LQ�5RFNODQG�WR�
FRQQHFW�VHDPOHVVO\�WR�RXU�ORFDO�DLUSRUW��ΖI�\RX�FRXOG�KDYH�PRUH�FRQQHFWLRQV�
to Stewart (Newburg just across)

37 Westchester Transit Service �����
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38 Westchester Transit Service �����
44 Westchester Transit Service &DQ�RQO\�JHW����EXV�LQ�RQH�GLUHFWLRQ�GXH�WR�ODFN�RI�VLGHZDONV
47 Westchester Transit Service Bee line 66 passes through but no posted stops in Scarsdale on drake for 

VRPH�UHDVRQ"�$GGLQJ�VWRS�RU�VWRSV�ZRXOG�EH�JUHDW��/DFN�RI�H�Z�VHUYLFH�LQ�
WKLV�SDUW�RI�WKH�FRXQW\�LV�D�FKDOOHQJH�UHTXLULQJ�WUDQVIHU�LQ�:KLWH�3ODLQV�DOO�
weekend

56 Westchester Transit Service 2QH�VHDW�UDLO�VHUYLFH�IURP�*&7�DQG�IURP�1<3�WR�FRQQHFW�ZLWK�DLU�QHWZRUNV�
at SWF.
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Ideas Exercise 

Respondents were given four categories outlining strategies to incorporate emerging and innovative 

WUDQVSRUWDWLRQ�VHUYLFHV�DQG�WRROV�LQWR�DQ�HɝFLHQW�WUDQVSRUWDWLRQ�QHWZRUN�GHVLJQ��

1. 9LUWXDO�7LFNHWLQJ

2. &RPPXQLFDWLRQ�7HFKQRORJ\

3. 0DLQWHQDQFH�7HFKQRORJ\

4. Ridesharing Services

(DFK�FDWHJRU\�KDG�ȴYH�SURSRVHG�VWUDWHJLHV�ZKLFK�UHVSRQGHQWV�ZHUH�DVNHG�WR�UDWH�IURP�RQH�WR�ȴYH��

RQH�EHLQJ�ORZ�GHVLUH�WR�VHH�VWUDWHJ\�LPSOHPHQWHG��ȴYH�EHLQJ�KLJK�GHVLUH�WR�VHH�VWUDWHJ\�LPSOHPHQWHG��
5HVSRQGHQWV�ZHUH�DOVR�DEOH�WR�SURYLGH�FRPPHQWV�RQ�HDFK�VWUDWHJ\�
7KH�VXPPDU\�RI�HDFK�FDWHJRU\�LQFOXGHV�WKH�IROORZLQJ�

• Strategy Rank and Average Rating -�$�WDEOH�RI�VWUDWHJLHV��DQG�WKHLU�GHȴQLWLRQV��UDQNHG�E\�WKH�
DYHUDJH�UDWLQJ�WKH\�UHFHLYHG

• Strategy Rating Frequencies - $�FKDUW�RI�WKH�QXPEHU�RI�WLPHV�UHVSRQGHQWV�UDWHG�HDFK�VWUDWHJ\�ZLWK�
RQH�WKRXJK�ȴYH�VWDUV��WKH�PRUH�VWDUV�WKH�EHWWHU�

• Strategy Comments - &RPPHQWV�WKDW�UHVSRQGHQWV�OHIW�GLYLGHG�E\�VWUDWHJ\
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Rank Strategy $YJ��5DWLQJ # Inputs
1st (ɝFLHQF\

�8VH�WLFNHWLQJ�WHFKQRORJ\�WR�VWUHDPOLQH�WUDQVLW�ERDUGLQJ�SURFHVV��VSHHG�
up trips, and reduce congestion

4.07 136

2nd Consumer Awareness
Focus on enhancing consumer awareness of ticketing and other 

convenience amenities in the network

3.75 119

3rd Customer Service
9LUWXDO�WLFNHWLQJ�IUHHV�XS�VWD�WR�SURYLGH�HQKDQFHG�FXVWRPHU�VHUYLFH�
for transportation users

3.61 121

4th Mobile Applications
8VH�PRELOH�DSSOLFDWLRQV�DV�IUDPHZRUN�IRU�YLUWXDO�WLFNHWLQJ��DOO�
WUDQVDFWLRQV�VWD\�RQ�PRELOH�IUDPHZRUN

3.61 126

5th Planning
8VH�WLFNHWLQJ�UHVHUYDWLRQ�WHFKQRORJ\�WR�SODQ�IRU�XSFRPLQJ�
transportation service changes and events

3.33 126

Virtual Ticketing 

6WUDWHJ\�5DQN�DQG�$YHUDJH�5DWLQJ

Strategy Rating Frequencies
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6WUDWHJ\�&RPPHQWV

(ɝFLHQF\

• 1RSH��GR�127�GR�WKLV���ΖW�ZDVWHV�HYHU\RQHȇV�
time.

• 7KH�0HWURFDUGV�DUH�ȴQH��7KLV�QHZ�
WHFKQRORJ\�ZLOO�QRW�VSHHG�XS�WULSV�RU�UHGXFHG�
congestion.

• /DFN�RI�EXV�PHWUR�QRUWK�IDUH�LQWHJUDWLRQ�LV�D�
pain

• :H�DUH�IDU�EHKLQG�DGRSWLQJ�WHFKQRORJ\�DQG�
LQGXVWU\�EHVW�SUDFWLFHV��$W�WKH�VDPH�WLPH�
XQQHFHVVDU\�ZDVWDJH�VKRXOG�EH�DYRLGHG�

• Buses should be free.  

• 0XFK�RI�WKLV�KDV�DOUHDG\�VWDUWHG�WR�WDNH�SODFH�
ZLWK�201<�DQG�UHJLRQDO�UDLO�DOUHDG\�XWLOL]HG�
07$�(�7L[�DV�ZHOO�DV�PRQWKO\�SDVVHV��0RUH�RI�
D�VXEZD\�FLW\�EXV�FRQFHUQ�WKDQ�DQ�LVVXH�IRU�
the entire region. 

• ΖQ�RWKHU�FLWLHV�\RX�FDQ�WDS�\RXU�WUDQVLW�FDUGV�
at both front and back doors. Much faster

• You could do better 

• OMNY+Magnetic Swipe Student Metro cards 

should be given to students to get us used to 

WKH�WHFKQRORJ\

• ΖI�ZH�GR�XVH�WKLV�WHFKQRORJ\��ZH�QHHG�PDNH�LW�
GLɝFXOW�WR�KDFN��

• SULYDF\���FDVK�LV�NLQJ�

• 6WRS�PDNLQJ�HYHU\RQH�VZLSH�RQ�EXVHV��/RDG�
WKURXJK�ERWK�GRRUV��8VH�WKH�V\VWHP�PXFK�RI�
(XURSH�XVHV��DVVXPH�HYHU\RQH�KDV�D�WLFNHW�

• (OLPLQDWH�FRQGXFWRUV�RQ�FRPPXWHU�UDLO�
DQG�XVH�D�WLFNHWLQJ�V\VWHP�ZLWK�WXUQVWLOHV�
DQG�HQWU\�H[LW�VZLSHV�LQVWHDG��$OVR��UHSODFH�

WLFNHWV�0HWUR&DUGV�ZLWK�201Ζ�WHFKQRORJ\�DW�
DOO�FRPPXWHU�UDLO�DQG�VXEZD\�VWDWLRQV�

• 7LFNHWLQJ�LVVXHV�DUH�VHULRXVO\�WKH�OHDVW�RI�
07$ȇV�FRQFHUQV��)L[�WKH�VXEZD\�VWDWLRQV��
HOLPLQDWH�WKH�GHOD\V��LPSURYH�DFFHVVLELOLW\��
7LFNHWLQJ�LV�KRQHVWO\�RQH�RI�WKH�ODVW�LVVXHV�LQ�
need of being solved

• This would be a game changer for regional 

rail and bus service.

• But leave some old machines available 

IRU�ZKHQ�\RXU�SKRQH�LV�GHDG�DQG�DV�DQ�
alternative 

• 8VH�VLQJOH�WUDQVLW�IDUH�DFURVV�DOO�V\VWHPV�
VXEZD\��EXV��OLJKW�UDLO��/Ζ55��07$��0HWUR�
1RUWK��3$7+��1-�7UDQVLW��HWF�

• Ζ�OLNH�WKH�HDVH�DQG�WKH�HYHQWXDO�DELOLW\�WR�
FUHDWH�GLHUHQW�W\SHV�RI�WLFNHWV��EXW�LWȇV�
QRW�DQ\�IDVWHU�WKDQ�WKH�FXUUHQW�FDUG�VZLSH�
V\VWHP

• 8VH�3UHSDLG�FHOO�SKRQH�DFFRXQWV�WR�DYRLG�
lines 

• The fewer surfaces I have to touch the better 

DQG�PLVVLQJ�WKH�WUDLQ�EHFDXVH�Ζ�KDYH�WR�UHȴOO�
P\�FDUG�FDQ�PDNH�PH�ODWH�

• 6SUD\�WKH�VHDWV�RIWHQ�VSUD\�WKH�SODFH�ZLWK�
/\VRO�DQG�RSHQ�ZLQGRZV�RU�SXW�VRPHWKLQJ�
that kills germs more often than we ever did, 

I don’t see it and no one talks about it

• Not a lot of people have access to 

WHFKQRORJ\��)RU�H[DPSOH��VPDUW�SKRQHV�WR�
XVH�201<��7KLV�VKRXOG�QRW�EH�D�SULRULW\��EXW�
it would be nice to have.

• The train need to be 6 feet apart. People 
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don’t do it right now. It’s so close to one 

another. We will get sick 

• Ζ�OLNH�WKH�FKDQJH��EXW�WKH�UHDGLQJ�V\VWHP�LVQȇW�
that much easier than the MetroCard

• Cómo hacer tarjetas de persona retirada

• 7UDQVODWLRQ�Ȃ�/LNH�PDNLQJ�Ζ'�FDUGV�IRU�UHWLUHG�
people

• 7RGRV�ORV�YHQGHGRUHV�VRQ�PX\�DUURJDQWHV�

 � Translation���$OO�VHOOHUV�DUH�YHU\�DUURJDQW�

• /D�DSS�GH�OD�07$�QR�VLHPSUH�GD�LQIRUPDFLµQ�
UHDO�GH�OR�TXH�HVW£�SDVDQGR��WDPEL«Q�HV�XQ�
SRFR�GLI¯FLO�GH�OHHU��

 � Translation���7KH�07$�DSS�GRHV�QRW�
DOZD\V�JLYH�UHDO�LQIRUPDWLRQ�DERXW�ZKDW�LV�
KDSSHQLQJ��LW�LV�DOVR�D�ELW�GLɝFXOW�WR�UHDG�

• &XDQGR�XQR�YD�HQ�HO�WUHQ�\�EXV�GHEHPRV�
recibir alertas de algún accidente para así 

SRGHU�WRPDU�D�WLHPSR�RWUD�UXWD�R�VL�\D�
HVWDPRV�HQ�HO�W¼QHO�VDEHU�FX£QWR�HVSHUDU��R�
QR�HQWUDU�HQ�HO��

 � Translation���:KHQ�RQH�JRHV�RQ�WKH�
train and bus, we must receive alerts of 

an accident so that we can take another 

URXWH�LQ�WLPH�RU�LI�ZH�DUH�DOUHDG\�LQ�WKH�
tunnel, know how long to wait or not to 

HQWHU�LW�

Consumer Awareness

• 8VH�HOHFWURQLF�VLJQDJH�IRU�WUDYHO�WLPHV�
and other travel information instead of for 

advertising.

• What we need are more elevators and a 21st 

FHQWXU\�VLJQDO�V\VWHP�

• We should start parallel services of virtual 

and manual. And set a target date to 

FRPSOHWHO\�PRYH�DZD\��6LPLODU�WR�WKDW�ZDV�
GRQH�IRU�HDV\�SDVV��

• That’s great as long as the information given 

to consumers is accurate. That’s a perpetual 

MTA problem

• Some of the metro north practices seem 

hidden to customers, but I guess there is 

VRPH�FKDUP�LQ�WKDW��IRU�H[DPSOH��KDYLQJ�WR�
VLJQ�D�PRQWKO\�FDUG"�ΖW�ZDV�PDQ\�PRQWKV�
before I was taught this ‘rule’

&XVWRPHU�6HUYLFH

• Ζ�DSSUHFLDWH�EHLQJ�DEOH�WR�EX\�WLFNHWV�RQ�WKH�
SKRQH��%XW�LWȇV�QRW�OLNH�HYHU\RQH�ZDLWV�LQ�
OLQH�QRZ�WR�EX\�0HWUR&DUG�IURP�WKH�DJHQW��
$Q\RQH�ZKR�KDV�D�FUHGLW�FDUG�XVHV�RQH�RU�
WKH�NLRVNV�DOUHDG\��$QG�LI�\RX�RQO\�KDYH�FDVK��
WKH�SKRQH�LVQȇW�JRLQJ�WR�KHOS�\RX�DQ\ZD\�

• Start using our credit cards/debit cards too 

for use on trains. 

• More interested in cleaner stations than 

customer service

• 'RQȇW�XVH�ȊWHFKQRORJLFDO�HɝFLHQFLHVȋ�DV�DQ�
excuse to cut back on service. 

• 6R�RIWHQ�WHFKQRORJLHV�IDLO�XV���ZKHWKHU�RXU�
VPDUWSKRQH�UXQV�RXW�RI�EDWWHU\��RU�WKH�
PDFKLQH�GRHVQȇW�ZRUN��RU�ZKR�NQRZV��PD\EH�
VRPHRQH�VWROH�RXU�EDJ���DQG�WKH�KXPDQ�
LQWHUYHQWLRQ�LV�WKH�RQO\�WKLQJ�WKDW�FDQ�VDYH�
XV�LQ�WKHVH�XQSUHFHGHQWHG�PRPHQWV��(YHU\�
SHUVRQ�Ζ�NQRZ�KDV�EHHQ�DGYHUVHO\�DHFWHG�
E\�YLUWXDO�RQO\�RSWLRQV�ZKHQ�LW�FRPHV�WR�
WUDQVLW�DQG�VDIHW\�
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• As long as virtual ticketing is added in 

ADDITION TO keeping humans. It makes 

no sense to get rid of human jobs. And 

from a consumer standpoint, sometimes 

DQ�DXWRPDWHG�V\VWHP�ZRQȇW�FXW�LW��1RWKLQJ�
is more frustrating than being stuck with a 

FRPSXWHU�ZKHQ�\RX�QHHG�D�SHUVRQ�

• 7KH�VWD�FDQ�EH�UHDVVLJQHG�WR�ZKHUH�LW�LV�
needed most. 

• 1R�VWDWLRQV�VWLOO�QHHG�FOHUNV�IRU�VDIHW\�
reasons.

• Nope.  You should add jobs for humans 

to help other humans.  Fire a few transit 

RɝFLDOV�DQG�FXW�RXW�WKH�JUDIW�DQG�FRUUXSWLRQ�

0RELOH�$SSOLFDWLRQV

• Nope. This reduces services to low income 

DQG�QRQ�VPDUWSKRQH�RZQHUV�

• (YHU\RQH�VHHPV�QRZ�KDYH�FHOO�SKRQHV�

• $JDLQ��WKLV�LV�DOUHDG\�RFFXUULQJ�EXW�ZRXOG�EH�
EHQHȴFLDO�WR�FRQWLQXH�WR�XSGDWH�DQG�H[SDQG��

• 7KLV�LV�RN�EXW�PDNHV�LW�RQO\�DFFHVVLEOH�WR�
those with smart phones. I prefer a tap card

• 1RQ�PRELOH�XVHUV�PXVW�QRW�EH�OHIW�EHKLQG��
3HRSOH�ZKR�FDQQRW�DRUG�D�SKRQH��FDQQRW�
XVH�LW�GXH�WR�GLVDELOLW\��RU�KDYH�MXVW�EURNHQ�LW�
and are waiting for a new one, should not be 

IRUFHG�WR�XVH�VXEVWDQWLDOO\�ZRUVH�VHUYLFH

• <RX�1(('�WR�VWDUW�XVLQJ�*36�WHFKQRORJ\�
WR�DOORZ�XV�WR�WUDFN�\ȇDOOȇV�EXVHV��ΖWȇV�VR�
$112<Ζ1*�\RXȇUH�KDUGO\�HYHU�RQ�WLPH�LQ�
5RFNODQG��Ζ�GRQȇW�NQRZ�ZKDW�WR�VD\��<RX�MXVW�
lack professionalism. 

• $Q�DFFRPSDQ\LQJ�ZHEVLWH�ZRXOG�EH�

preferable

• Ζ�FDQ�DJUHH�ZLWK�DOORZLQJ�VRPH�PRELOH�VWX��
EXW�$//�WUDQVDFWLRQV�RQ�PRELOH"�1RSH��:KDW�
LI�\RXU�SKRQH�GLHV"�:KDW�LI�\RXȇUH�LQ�RQH�
of the places with no service (which MTA 

stations are notorious for)? What about 

homeless people or other folks with no 

phone? Bad idea

• Ζ�GRQȇW�DFWXDOO\�PLQG�KDYLQJ�D�0HWURFDUG����
phones die sometimes, etc. Just make them 

FRQWDFWOHVV�

• /HVV�PRQH\�IRU�WHFK�PRUH�PRQH\�IRU�VHUYLFH�

• It’s good, but I would like to have an option 

for not using Mobile App.  What if I forgot the 

phone?  I want to have another option like 

Metrocard or something similar.

• 0RELOH�WLFNHWLQJ�LV�ȴQH�FRQFHSWXDOO\�EXW�
Ζ�ERWK�NQRZ�PDQ\�DQG�SHUVRQDOO\�KDYH�
EHHQ�ZLWKRXW�D�FHOOSKRQH�RU�P\�FHOOSKRQH�
was not operational. For those without 

D�Q�RSHUDWLRQDO��VPDUWSKRQH��PRELOH�
WLFNHW�SULRULW\�LV�QRW�RQO\�D�PRQXPHQWDO�
LQFRQYHQLHQFH��EXW�FDQ�DOVR�OHDYH�XV�HQWLUHO\�
stranded.

• :KLOH�WKLV�ZRXOG�PDNH�WKLQJV�YHU\�XVHIXO�IRU�
WKH�PDMRULW\�RI�ULGHUV��ORZ�LQFRPH�ULGHUV�ZKR�
don’t have smart phones (and need transit 

the most) would be left out. Apps should be 

developed but not mandated.

• There needs to be a fallback for those who 

still don’t use smart phones.

• 7KHUH�DUH�WRR�PDQ\�GLHUHQW�DSSV�IRU�
SODQQLQJ�DQG�WLFNHWLQJ��1RQH�RI�WKHP�DUH�DQ\�
JRRG�IURP�D�8;�VWDQGSRLQW��HLWKHU

• Mobile ticketing and reservations are 
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FRQYHQLHQW�IRU�WKRVH�ZKR�FDQ�DRUG�LW�DQG�
are able to. Please don’t forget about the 

SRRU�ZKR�PD\�QRW�KDYH�FHOO�SKRQHV�FUHGLW�
FDUGV��WKH�HOGHUO\�ZKR�PD\�QRW�XQGHUVWDQG�
WKH�WHFKQRORJ\��DQG�WKH�GLVDEOHG�ZKR�PD\�
not be able to use it. 

• 0DQ\�SHRSOH�GRQȇW�KDYH�D�VPDUW�SKRQH��Ζ�
wouldn’t use this at all.

• Be sure to accommodate older folks with an

alternative

• +DYLQJ�WKH�RSWLRQ�RI�WKH�FDUG�RU�DSS�LV�
EHWWHU��WKH\�VKRXOG�EH�DVVRFLDWHG�ZLWK�HDFK�
other, not replacing.

• 1RERG\�ZDQWV�WR�LQVWDOO���DSSV�WR�JHW�DURXQG��
Mobile ticketing should be aggregated across

VXEZD\��/Ζ55��0HWUR�1RUWK��%XVHV��$LUWUDLQ��
3$7+

• It will be tough for ppl without phones

• 7KLV�LV�QLFH�LQ�WKHRU\�EXW�ZKDW�LI�D�SKRQH�
dies?

3ODQQLQJ

• Not sure what this is

• This is not a good idea. Instead pricing

VKRXOG�EH�GLVFRXQWHG�GXULQJ�R�SHDN�KRXUV�
WR�LQFHQWLYH�PRUH�R�SHDN�XVDJH�

• 8QOLNHO\�WR�EH�YHU\�XVHIXO�ZLWK�VXEZD\�WUDYHO�
but interesting.

• 7KLV�VRXQGV�JRRG�EXW�LW�VHHPV�YHU\�
complicated to implement.

• No reservations on transit

• Who is scheduling their Tripp’s in advance?

:RUN�VFKRRO�WULSV�VXUH��%XW�LI�\RXȇUH�D�

UHVLGHQW�DQG�QRW�D�YLVLWRU��PRVW�RI�\RXU�WULSV�
are spontaneous

• DOZD\V�DFFHSW�FDVK�

• If we are going to use a ticket reservation,

do not charge a convenience fee like

Ticketmaster.

• 7KLV�ZRXOG�QRW�EH�EHQHȴFLDO�DV�PDQ\�
commuters utilize more than one more of

WUDQVSRUWDWLRQ�WR�JHW�WR�ZRUN��7D[L��)HUU\��
Ride Share, bus, train, etc. There would need

to be a trip planner that works across modes

WR�SODQ�DQ�HQWLUH�WULS�WR�SURSHUO\�UHVHUYH��7RR�
PXFK�GHPDQG�DW�SHDN�KRXUV�WR�EH�HHFWLYH��

• Need to make options for 1. 24hr ticket, 2.

�GD\�WLFNHW�IRU�ZHHNHQG�YLVLWRUV�

• ΖQWHUHVWLQJ��QHHG�PRUH�GHWDLOV�

• 1RSH���ΖW�UHGXFHV�VHUYLFH�IRU�ORZ�LQFRPH�DQG�
older people.

*HQHUDO�6XJJHVWLRQV

• :K\�DUH�WKHUH����07$�DSSV"�7KHUH�VKRXOG�EH�
21(��ΖWȇV�VR�FRQIXVLQJ�

• )DUH�ΖQWHJUDWLRQ��YLUWXDO�WLFNHWLQJ�DOORZV�
regional rail passengers to tap on at their

suburban stations and connect to the

VXEZD\�IRU�IUHH��ZLWK�XQLȴHG�SULFLQJ�ZLWKLQ�
NYC limits

• There still needs to be the virtual booths for

SHRSOH�ZKR�PD\�QRW�KDYH�VPDUW�SKRQHV�RU�
LQFDVH�WKHLU�VPDUWSKRQH�GLHV�WKH\�KDYH�DQ�
DOWHUQDWLYH�RSWLRQ��XQOHVV�\RX�PHDQ�D�ZD\�
RI�UHORDGLQJ�\RXU�PHWUR�FDUG�RQ�DQ�DSS�L�
WKLQN�WKDW�FRXOG�ZRUN��EXW�L�WKLQN�WKDW�DOUHDG\�
exists)



43

NYMTC Online Engagement Platform Summary for Planning for Changing Demand

Rank Strategy $YJ��5DWLQJ # Inputs
1st Mapping

(QJDJH�PDSSLQJ�DSSOLFDWLRQV�WKDW�DOORZ�ULGHUV�WR�IXOO\�SODQ�DQG�
understand transportation routes

4.32 115

2nd Real-Time Alerts
$JHQFLHV�HQJDJH�GLUHFWO\�ZLWK�ULGHUV�WKURXJK�SURYLGLQJ�UHDO�WLPH�WH[W�
and email travel alerts

4.27 118

3rd Agency Coordination
(QKDQFHG�FRPPXQLFDWLRQ�EHWZHHQ�GLHUHQW�PRGDO�DJHQFLHV��EXV�WUDLQ�
freight) for service coordination

4.22 117

4th Policy
)RFXV�RQ�VPDUW�WUDQVSRUWDWLRQ�SROLF\�WKDW�DOORZV�UDLO�DJHQFLHV�WR�LQYHVW��
innovate and compete

3.91 111

5th Transit Applications
(QJDJH�PRELOH�DSSOLFDWLRQV�WKDW�DOORZ�ULGHUV�WR�WDNH�RZQHUVKLS�RI�WKHLU�
transportation experience

3.59 119

&RPPXQLFDWLRQ�7HFKQRORJ\

6WUDWHJ\�5DQN�DQG�$YHUDJH�5DWLQJ
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6WUDWHJ\�&RPPHQWV

0DSSLQJ

• 7KLV�PLJKW�DOUHDG\�EH�KDSSHQLQJ��QRW�VXUH��

• 7KLV�ZRXOG�DFWXDOO\�EH�KHOSIXO

• 9LWDO�WR�SURYLGH�EHWWHU�LQIRUPDWLRQ�DERXW�
FRQQHFWLRQV�EHWZHHQ�OLQHV��ΖQVDQHO\�
frustrating to not be able to transfer when

\RX�WKRXJKW�\RX�FRXOG�WUDQVIHU�

• )RU�FRPPXWHU�UDLO�V\VWHPV��LQFOXGH�PL[HG�
GULYLQJ�	�UDLO�RU�ELNLQJ�	�UDLO�GLUHFWLRQV��ΖI�
someone is traveling from a location not

in walking distance of transit, show total

travel time (and directions) if driving to a

train station and taking a train, or biking to a

station.

• *RRJOH�PDSV�H[LVWV�DOUHDG\

• ΖW�ZLOO�EH�GLɝFXOW�WR�FRPSHWH�ZLWK�*RRJOH�
or Apple Maps. This would be a waste of

resources.

• 6LQJOH��PHWUR�ZLGH�V\VWHP�ZRXOG�EH�UHDOO\�
KHOSIXO��Ζ�KDYH�GLHUHQW�DSSV�QRZ�IRU�3$7+��
1-�7UDQVLW��VXEZD\V��/Ζ55��HWF�

5HDO�7LPH�$OHUWV

• $FWXDO�UHDO�WLPH��SOHDVH��1RW�ȊUHDO�WLPHȋ�
EDVHG�RQ�VFKHGXOHG�UXQ�WLPHV�OLNH�3$7+�
FXUUHQWO\�KDV�

• 2QO\�LI�Ζ�FDQ�VXEVFULEH�WR�DOHUWV�IRU�OLQHV�WKDW�
are relevant to me.

• 7KLV�ZRXOG�EH�XVHIXO�EXW�MXVW�QHWZRUN�ZLGH�
texts would be too much, it would need to be

a schedule

• If it’s accurate—more than the electric

PDUTXHHV�LQ�VWDWLRQV�QRZ

• Real Time Alerts are useful, but most riders

ZDQW�D�UHOLDEOH��VWDEOH�VFKHGXOH��0DQ\�GR�
QRW�ZDQW�WR�EH�WHUPLQDOO\�WHWKHUHG�WR�WKHLU�
phones in anticipation of transit disruptions.

• It would be nice to know before going

WKURXJK�WKH�WXUQVWLOH�DERXW�VXEZD\�DOHUW���6R�
that I don’t have to go down the platform

WR�OHDUQ�WKDW�WKH�VXEZD\�LV�GHOD\HG��DQG�Ζ�
have to get out the station to go to another

station.

• You could do better in this department for

5RFNODQG��:H�JHW�WKH�VKRUW�HQG�RI�VWLFN��

• You could do better in this department for

5RFNODQG��:H�JHW�WKH�VKRUW�HQG�RI�WKH�VWLFN��

• Yes, and also use electronic signage at stops

WR�GLVSOD\�WUDQVSRUW�LQIRUPDWLRQ�LQVWHDG�RI�
advertising.

• 6R�VR�

$JHQF\�&RRUGLQDWLRQ

• *RRG�LGHD�FRQFHSW��

• /DFN�RI�WLPHG�WUDQVIHUV�EHWZHHQ�PHWUR�QRUWK�
and beeline can be inconvenient

• ΖW�ZRXOG�EH�QLFH�WKDW�LI�\RX�JHW�R�WKH�
VXEZD\��\RX�FDQ�VHH�ZKLFK�EXV�LV�FRPLQJ�
and when it is coming, like countdown clock

LQ�WKH�VXEZD\�VWDWLRQ���

• 7KLV�ZRXOG�EH�JUHDW�EXW�ZRXOG�UHTXLUH�
D�FRPSOHWH�UHFRQȴJXUDWLRQ�RI�WKH�07$��
Needed, but so complicated it might not be

�����SRVVLEOH�
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• 7KLV�VKRXOG�DOUHDG\�EH�D�WKLQJ

• Buses and trains should be waiting for one

DQRWKHU�DW�FRPPRQ�WUDQVIHUV��6R�RIWHQ�WKH���
OHDYHV�&RXUW�6TXDUH�MXVW�DV�HYHU\RQH�PDNHV�
it to the top of the stairs coming up from

WKH�*��7KDW�PDNHV�QR�VHQVH��6LPLODUO\��D�EXV�
should know to wait a little if a train just let

people out at a station.

• 0\D�DQG�/Ζ55�

• Buses announcing train times would be

helpful

• This is the most important item listed.

• 7KLV�DOZD\V�VHHPV�OLNH�WKH�KDUGHVW�SDUW��HYHQ�
WKRXJK�LW�LV�VR�LPSRUWDQW��.HHS�WU\LQJ�

• 7KHUH�LV�QR�LQWHUDJHQF\�FRRUGLQDWLRQ�

• 5HVHUYDWLRQ�V\VWHP

3ROLF\

• ΖWȇV�FOHDU�WKDW�WKH�FLW\�DQG�VWDWH�KDYH�QR�FDUH� 
RU�GHVLUH�WR�LQYHVW�LQ�DQ�LQWHJUDWHG��HɝFLHQW� 
WUDQVLW�V\VWHP��7RR�PDQ\�HQWLWLHV�WKDW�GRQȇW� 
VSHDN�WR�HDFK�RWKHU��GLHUHQW�WLFNHWLQJ�W\SHV� 
FRVWV��DQG�QR�FURVV�KRQRULQJ��ΖWȇV�D�V\VWHP�RI� 
ȴHIGRPV�QRW�D�KROLVWLF�V\VWHP�IRU�WKH�UHJLRQ��

• Privatize the MTA, it’s a disaster

• 7KLV�GRHV�QRW�HYHQ�PHDQ�DQ\WKLQJ��:KDW�LV� 
ȊVPDUW�WUDQVSRUWDWLRQȇ"

• Massive investment needed

• 3ROLFLHV�DUH�JUHDW�LI�WKH\�WDNH�LQWR�DFFRXQW�WKH� 
needs of the people. But more bureaucracies 
DQG�UHG�WDSH�LV�QRW�QHHGHG��6LPSOLI\�WKLQJV� 
IRU�FRQVXPHU�EHQHȴW��$QG�DQ\�SROLFLHV�WKDW� 
increase police presence is NOT welcome. 
:H�GRQȇW�QHHG�PRUH�RɝFHUV�KDUDVVLQJ�1HZ� 
Yorkers.

)XWXUH�VXEZD\�DQG�EXV�ODQH�H[SDQVLRQ�

VKRXOG�EH�SODQQHG�E\�WKH�FLW\�RI�1<�ȴUVW�ZLWK�
WKH�07$�DV�D�SDUWQHU��7KH�&LW\�VKRXOG�EH�WKH�
RQH�WR�SD\�IRU�LW�ZKLOH�WKH�07$�VKRXOG�IRFXV�
RQ�PDLQWHQDQFH�DQG�UXQQLQJ�WKH�V\VWHP��
The MTA is so overloaded with debt as it is 

WKDW�QHZ�H[SDQVLRQ�LV�EDVLFDOO\�LPSRVVLEOH��
)XUWKHU��LW�LV�QRW�DFWXDOO\�LQ�WKH�LQWHUHVW�RI�WKH�
07$�WR�H[SDQG�WKHLU�V\VWHP��2QO\�WKH�&LW\�
ZLOO�ȴQDQFLDOO\�EHQHȴW�IURP�H[SDQVLRQ�VR�WKH�
onus should be on them.

• 5LGHUV�ZDQW�UHOLDELOLW\��7UDQVLW�LV�XVHG�WR�JHW�
IURP�RQH�SODFH�WR�DQRWKHU���WKDWȇV�LWV�SULPDU\�
SXUSRVH��$Q\�VXSHUȵXRXV�VPDUW�WHFK�VKRXOG�
FRPH�VHFRQGDU\�WR�UHOLDEOH�VHUYLFH�

• 8VH�KXPDQV�LQVWHDG�RI�HOHFWURQLF�JLPPLFNU\�

7UDQVLW�$SSOLFDWLRQV

• We can’t take care of our own self in the

WUDLQ��%HFDXVH�\RXȇUH�LQ�WKH�WUDLQ���3HRSOH�
comes in what we will do go out the train. We

KDYH�WR�ZRUN��Ζ�WDNH�WKH�WUDLQ�HYHU\�GD\�DQG�Ζ�
know we are not safe in the train

• If it made the governing of the MTA more

democratic that would be good, but just an

DSS�WKDW�GRHVQȇW�GR�DQ\WKLQJ�XVHIXO�LVQȇW�
interesting

• Ζ�GRQȇW�HYHQ�NQRZ�ZKDW�ȊWDNLQJ�RZQHUVKLSȋ�
PHDQV��-XVW�ȴ[�WKH�WUDLQV��ΖI�WKDW�JHWV�ȴ[HG�ΖȇOO�
have all the ownership I need

• Most people do NOT want to download

additional apps nor have the space to do so.

$GGLWLRQDOO\��WKLV�H[FOXGHV�WKH�PDQ\�ULGHUV�
ZKR�GR�QRW�KDYH�VPDUWSKRQHV��HLWKHU�E\�
FKRLFH�RU�FRQVHTXHQFH�

• What is this corporate mumbo jumbo?

• It would be great if the app let riders to

alert to MTA that homeless people on the

SODWIRUP�RU�WUDVK�RXW�ȵRZLQJ�WKH�EDVNHW�RU�
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accumulate on the train track.  

• 7KHUH�VKRXOG�EH�SROOV�HYHU\�\HDU�RQ�WKH�
PRELOH�DSS�DVNLQJ�ULGHUV�KRZ�RIWHQ�WKH\�
would like public transport services to arrive 

at stops or stations

• DOHUWV�ZKHQ�WUDLQV�DUH�GHOD\HG�RU�UH�URXWHG��
Ȋ1H[W�WUDLQȋ�DYDLODEOH�RQ�WKH�SKRQH�ZRXOG�EH�
great

• Yes, streamlined, concise and up to date 

information can help commuters better plan 

DQG�HQMR\�WKHLU�FRPPXWH�

• Need more details.

• 2K��EXOOVKLW���:H�WDNH�RZQHUVKLS�E\�KDYLQJ�
VXEZD\V�WKDW�ZRUN�DQG�07$�HPSOR\HHV�WR�
help us.

*HQHUDO�6XJJHVWLRQV

• Real time maps that show current service, 

LQFOXGLQJ�ZLWK�VHUYLFH�FKDQJHV�LQ�HHFW��
)OH[LEOH�GLVSOD\�VLJQDJH�LQ�VWDWLRQV�WKDW�FDQ�
UHȵHFW�VHUYLFH�FKDQJHV�

• 8SJUDGH�VLJQDOLQJ�&%7&�DQG�V\QF�LW�ZLWK�
google/apple maps platforms. no need to 

LQYHVW�LQ�\RXU�RZQ�DSS�VLQFH�RWKHUV�KDYH�
PDGH�LW�VR�HDV\�DOUHDG\�DQG�MXVW�QHHG�PRUH�
OLYH�GDWD��6LJQV�DQG�07$�DSSV�DUH�RQO\�
PDUJLQDOO\�XVHIXO�IRU�WKDW�UHDVRQ�
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Rank Strategy $YJ��5DWLQJ # Inputs
1st Infrastructure

(QVXULQJ�VWUXFWXUDOO\�VRXQG�EULGJHV��HPSOR\LQJ�VDIHW\�WHFKQRORJ\�DQG�
HHFWLYH�YHKLFOH�WHVWLQJ

4.41 111

2nd Equipment
8VH�QHZ�WHFKQRORJLHV�WR�PDLQWDLQ��UHSODFH��UHSDLU�REVROHWH�RU�QRQ�
IXQFWLRQLQJ�VXSSRUWLQJ�HTXLSPHQW

4.31 115

3rd Safety
1HZ�WHFKQRORJLHV�WR�HQVXUH�QHWZRUN�VDIHW\��3RVLWLYH�7UDLQ�&RQWURO��
drones, radar, ultrasonic, etc.)

4.25 110

4th Stock
8VH�QHZ�WHFKQRORJLHV�PDLQWDLQ��UHSODFH��DQG�XSJUDGH�DQG�UHSDLU�ROGHU�
transit vehicles (bus and rail)

4.10 110

5th Storage
Where needed, upgrade and enhance or create new train car and bus 

vehicle maintenance facilities

3.89 107

Maintenance Technology

6WUDWHJ\�5DQN�DQG�$YHUDJH�5DWLQJ
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6WUDWHJ\�&RPPHQWV

Infrastructure

• :HOO��Ζ�ZRXOG�KRSH�WKDWȇV�DOUHDG\�KDSSHQLQJ���

• 5HVHUYDWLRQ�V\VWHP�IRU�ULGHUV

• Our roads, airports and bridges are a 

disgrace.

(TXLSPHQW

• 1HZ�LQ�VWDWLRQ�WHFKQRORJLHV�WKDW�DUH�
FXVWRPHU�IDFLQJ�DUH�JUHDW��%XW�WKHUH�VHHPV�
WR�EH�OLWWOH�HRUW�WR�UHSODFH�WKH�PDLQWHQDQFH�
DQG�IXQFWLRQDO�V\VWHPV�IRU�WKH�WUDLQV�
EXVHV�WKHPVHOYHV���%\IRUGȇV�QRZ�HHFWLYHO\�
abandoned Fast Forward program)

• 1R�EUDLQHU�KHUH��XVH�WKH�ODWHVW�DQG�JUHDWHVW�

• 7KH�V\VWHP�LV�DQFLHQW��LW�QHHGV�WR�EH�IDVWHU�
and cleaner.

• ΖQFUHDVH�SULRULW\�RQ�&%7&�LPSOHPHQWDWLRQ�
WKURXJKRXW�WKH�VXEZD\�V\VWHP��

• 7KLV�LV�DQ�XUJHQW�SULRULW\��7KH�ROG�DQG�
GHFD\LQJ�VLJQDO�V\VWHP�KDV�JRW�WR�JR��ΖW�
FDXVHV�KXJH�GHOD\V�ZKLFK�DUH�RQO\�JRLQJ�WR�
JHW�ZRUVH�ZLWK�WKH�QHZ�ȴVFDO�FULVLV�IRU�WKH�
MTA 

• These all seem like smart things to support 

��LI�FRVW�VDYLQJ��ZK\�LVQȇW�LW�GRQH�DOUHDG\"�%XW�
QRW�VXUH�ZKDW�WKH�SDQGHPLF�LPSOLHV��

• :H�VKRXOG�PDLQWDLQ�WKH�VXEZD\�V\VWHP�DQG�
XSGDWH�WKH�QHFHVVDU\�NQREV�DQG�VZLWFKHV�
DV�QHHGHG��WKRXJK�WKLV�VKRXOG�EH�HQWLUHO\�
subsidized on a federal and state level, and 

QRW�RVHW�WR�ULGHUV�

• 1HZ�WRROV�PD\�EH�KHOSIXO�EXW�XSGDWHG�ZRUN�

rules will get far more done.

• 2I�FRXUVH�\RX�VKRXOG�UHSODFH�DQG�UHSDLU�
obsolete and broken tech. 

• 6KRXOG�EH�WKH�ȴUVW�SULRULW\�

Safety

• 1HHG�WR�IRFXV�RQ�WKH�XQGHUJURXQG�V\VWHPV�

• 37&�LV�DOUHDG\�LQ�SODFH�DQG�LV�UHTXLUHG�WR�
EH�FRPSOHWHO\�LQVWDOOHG�EHIRUH�WKH�HQG�RI�
2020 per FRA. NY regional rail is on track to 

meet this demand. Need to expand to new 

initiatives.

• Drones and radar sound like some police 

VWDWH�VXUYHLOODQFH�VWX��1R�WKDQNV��

• 1RW�WR�NQRFN�EHWWHU�VDIHW\�PHDVXUHV�EXW�QHZ�
WHFKQRORJ\�MXVW�PHDQV�QHZ�WKLQJV�WKDW�KDYH�
WR�EH�ȴ[HG�DQG�WKDW�FDQ�JR�ZURQJ��/HVV�IRFXV�
RQ�WR\V��PRUH�RQ�KXPDQV�

• ΖW�VHHPV�SUHWW\�VDIH�DOUHDG\��EXW�DQ\WKLQJ�
preventing people from falling on the tracks 

LQ�WKH�VWDWLRQ�DQG�RU�JHWWLQJ�KLW�E\�WUDLQV�
would be great.

Stock

• 6HFRQG�KLJKHVW�SULRULW\�

• 7KH�07$�VHHPV�WR�EH�SUHWW\�JRRG�DERXW�
having new stock in the pipeline. But perhaps 

procurement rules need to be changed so 

the new trains don’t end up all being lemons.

• Whenever upgrading or repairing train cars, 

WKH\�VKRXOG�EH�LQVWDOOHG�ZLWK�:L)L�FHOOXODU�
capabilities. 
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• Speed and cleanliness are more important 

WKDQ�EUDQG�QHZ�YHKLFOHV��EXW�HYHU\WKLQJ�
should be brought up to current standards

• &UHDWH�D�UREXVW�TXDOLW\�FRQWURO�V\VWHP�IRU�
SXUFKDVLQJ�QHZ�VXEZD\�FDUV�DQG�EXVHV��
1HZ�EXVHV�KDYH�D�YHU\�ORZ�IDLO�UDWH�DV�WKHUH�
seems to be rigorous checks in place. New 

VXEZD\�FDUV�VHHP�WR�EH�IDLOLQJ�OHIW�	�ULJKW�
VSHFLȴFDOO\�WKH�5����FDUV

• The giant buses used on the SBS lines should 

be replaced with double decker buses if 

possible. The existing ones don’t turn well.

• Yes all these things are great. I don’t think 

SHRSOH�ZRXOG�VD\�ZH�VKRXOGQȇW�KDYH�
VWUXFWXUDOO\�VRXQG�EULGJHV�DQG�WUDFN�EHGV

• :K\�LV�1HZ�+DYHQ�VWRFN�EHWWHU�WKDQ�+DUOHP�
line stock? 

• 7KH\�NHHS�EULQJLQJ�EDFN�UHWLUHG�WUDLQV�
because of R179 failures. And it took the 

015�KRZ�ORQJ�WR�ȴQDOO\�UHSODFH�WKH�FDUV�RQ�
WKH�1HZ�+DYHQ�OLQH""

• Prioritize walking/transit over the car. 

3DUNZD\V�VKRXOG�QRW�MXVW�IRFXV�RQ�WKH�FDU�
and incorporate bus lanes and better bike 

ODQHV��Ζ�NQRZ�VR�PDQ\�PRUH�SHRSOH�ZKR�
would bike if it wasn’t a death sentence.

6WRUDJH

• This should not need to be voted on. Most of 

the items on this list should be implemented.

• <RXU�0RXQW�9HUQRQ�\DUG�LV�D�SXEOLF�KD]DUG�
DQG�VSRLOV�WKH�%URQ[�5LYHU�3DWKZD\�LW�DEXWV�
EHFDXVH�\RX�VSLOOHG�RLO�RU�ZKDWHYHU�LQWR�WKH�
park.

• ΖI�QHFHVVDU\��1R�RSLQLRQ

• This is something people don’t realize we 

QHHG��ΖI�\RX�QHHG�PRUH�WUDLQV�DQG�PRUH�
EXVHV�ZKHUH�GR�\RX�SXW�WKHP"�ΖQ�RXU�UXVK�
WR�UHGHYHORS�HYHU\�VTXDUH�LQFK�RI�WKH�FLW\�
we need someone to save some space for 

storing vehicles.

• 1HHG�DOVR�WR�SURWHFW�WKH�V\VWHP�IURP�KDUVK�
winter events.

*HQHUDO�6XJJHVWLRQV

• Cleaning services.  I think the pandemic has 

set new expectations for the public to use 

PDVV�WUDQVLW��

• Ȋ&DSDFLW\�ΖPSURYHPHQWV��ΖQYHVW�LQ�DGGLWLRQDO�
FDSDFLW\�WR�PHHW�WRGD\ȇV�GHPDQG�OHYHOV��
)RFXV�RQ�PRGHV�WKDW�WDNH�SDVVHQJHUV�R�FLW\�
streets.

• $OVR��LPSURYHG�VHFXULW\�DQG�FOHDQOLQHVV�RQ�
SXEOLF�WUDQVLW��/RZHU�WROHUDQFH�IRU�TXDOLW\�RI�
OLIH�YLRODWLRQV�ȋ

• &DSDFLW\�ΖPSURYHPHQWV��ΖQYHVW�LQ�DGGLWLRQDO�
FDSDFLW\�WR�PHHW�WRGD\ȇV�GHPDQG�OHYHOV��
)RFXV�RQ�PRGHV�WKDW�WDNH�SDVVHQJHUV�R�FLW\�
streets.
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Rank Strategy $YJ��5DWLQJ # Inputs
1st Accessibility

(QVXUH�WKDW�WKH�YDULRXV�ULGHVKDUH�DQG�WUDQVLW�YHKLFOHV�DUH�$'$�
accessible for all users

4.21 107

2nd Environmental Justice
([SDQG�SURJUDPV�IRU�HFRQRPLFDOO\�GLVDGYDQWDJHG�WUDQVLW�ULGHUV�WR�
participate in discounted rideshare

3.75 102

3rd Subsidies
Subsidize rides to/from transit hubs, apps to route a combination of 

public transportation/rideshare

3.32 101

4th Technology
8VH�PRELOH�DSSV�WR�OLQN�ULGHVKDULQJ�DSSV�ZLWK�WUDQVLW�DSSV�IRU�VHDPOHVV�
network coordination

3.19 101

5th Partnerships
Develop partnerships between public transportation authorities and 

FRPSDQLHV�OLNH�8EHU�DQG�/\IW

2.71 99

5LGHVKDULQJ�6HUYLFHV

6WUDWHJ\�5DQN�DQG�$YHUDJH�5DWLQJ
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6WUDWHJ\�&RPPHQWV

$FFHVVLELOLW\

• ADA compliance in NYC is atrocious, a huge 

embarrassment.

• 7KH�1<&�PHWUR�DUHD�GRHV�D�YHU\�EDG�MRE�RI�
WKLV��$QG�WKH�SRZHUV�WKDW�EH�KDYH�DFWLYHO\�
IRXJKW�DJDLQVW�$'$�FRPSDUDELOLW\��

• 7KH�1<&�PHWUR�DUHD�GRHV�D�YHU\�EDG�MRE�RI�
WKLV��$QG�WKH�SRZHUV�WKDW�EH�KDYH�DFWLYHO\�
IRXJKW�DJDLQVW�$'$�FRPSDUDELOLW\�

• (YHU\�VWDWLRQ��HYHU\�YHKLFOH��QR�H[FXVHV�

• $'$�FRPSOLDQFH�KDV�FRPH�D�ORQJ�ZD\���
(QVXUH�DGKHUHQFH�WR�WKRVH�ODZV���+RZHYHU��
structural changes shouldn’t be a substitute 

for caring helpers.

• $FFHVVLELOLW\�LV�LPSRUWDQW��:RXOG�KDYH�JLYHQ�
WKLV���VWDUV��EXW�Ζ�GR�QRW�WKLQN�8EHU�DQG�/\IW�
DUH�SDUW�RI�WKH�VROXWLRQ�KHUH��$FFHVVLELOLW\�RQ�
SXEOLF�WUDQVLW�LV�DEVROXWHO\���������D�SULRULW\�
however.

• 7KLUG�SULRULW\�

(QYLURQPHQWDO�-XVWLFH

• ΖI�LWȇV�HQYLURQPHQWDO��UHTXLUH�WKH�XVH�RI�
HɝFLHQW�DQG�HOHFWULF�YHKLFOHV�

• 7LFNHWV�VKRXOG�MXVW�EH�FKHDSHU�IRU�HYHU\RQH��
:K\�GR�WLFNHWV�JHW�PRUH�H[SHQVLYH�HYHU\�
\HDU��ΖW�VKRXOG�EH��������

• ΖȇP�UDWLQJ�WKLV�KLJKO\�EHFDXVH�RI�KRZ�VPDUW�
the Fair Fares program is/was. But it’s now 

HVVHQWLDOO\�EHHQ�GHIXQGHG�ZLWK�WKH�)<������
EXGJHW��VR�LWȇV�FOHDUO\�QRW�VHHQ�DV�D�SULRULW\

• Yes

• what does this have to do with 

environmental justice.

• ΖW�LV�PLG�JXLGHG�WR�XVH�WUDQVSRUWDWLRQ�
economics to replace labor market 

HFRQRPLFV���-XVW�EHFDXVH�\RX�FDQ��GRHVQȇW�
PHDQ�\RX�VKRXOG���(PSOR\HUV�QHHG�WR�SD\�
a proper wage, and social services support 

the poor.  Individuals also need to be 

DFFRXQWDEOH�IRU�WKHLU�UROH�LQ�WKH�V\VWHP�

6XEVLGLHV

• $EVROXWHO\�QRW��QRW�IRU�QRQ�$'$�UHDVRQV��
Do not subsidize private enterprise, use our 

WD[HV�WR�EXLOG�UREXVW���VW�FHQWXU\�SXEOLF�
transit infrastructure, with more buses, 

streetcars replacing major bus routes and 

FRQQHFWLQJ�RXWHU�ERURXJK�WUDQVLW�OLQHV��DQG�
LPSURYLQJ�VXEZD\�VSHHG�DQG�VDIHW\

• There could be more work done in this area. 

More subsidies are needed in places that 

are transit deserts (eastern Queens, parts of 

Rockland and Putnam Counties), and there 

could be reductions in subsidies for other 

WKLQJV��1<&�)HUU\�

• I don’t think the government should interfere 

with private businesses that function well 

and much better than the MTA

• <HDK��PDNH�LW�$))25'$%/(�

• 6XEVLGL]H�WULSV�LQ�8QGHUVHUYHG�
QHLJKERUKRRGV��HVSHFLDOO\�LQ�7KH�%URQ[�DQG�
Queens). Not all riders need subsidies.

• $EVROXWHO\�QRW��5LGHVKDUH�VKRXOG�QRW�EH�
subsidized through private companies. To 

improve last mile access, invest in service 
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IUHTXHQF\�RI�WKH�EXV�QHWZRUN�DQG�HOLPLQDWH�
EXV�GHOD\V�DQG�FRQJHVWLRQ�DW�PDMRU�WUDQVLW�
hubs.

• 1R�VXEVLGLHV���7KH\�FRQWDPLQDWH�IUHH�PDUNHW�
economics.

7HFKQRORJ\

• No

• This is a waste of resources. No user will 

VZLWFK�IURP�ULGH�VKDUH�WR�WUDQVLW�DQG�SD\�
������RU�PRUH�ZKHQ�VWD\LQJ�RQ�WD[L�LVQȇW�WRR�
expensive.

• $V�ORQJ�DV�WKH�DSS�LV�FRRUGLQDWHG�E\�SXEOLF�
DJHQFLHV�LQ�WKH�SXEOLF�LQWHUHVW��DQG�QRW�E\�D�
SULYDWH�FRPSDQ\�IRU�WKHLU�LQWHUHVWV�

• Depending on how this is implemented 

WKLV�FRXOG�EH�RN��%XW�LI�LW�UHTXLUHV�SULYDWH�
companies encroaching on public service 

V\VWHPV�OHDYH�LW��3HRSOH�FDQ�XVH�WKHVH�DSSV�
LQGHSHQGHQWO\�RI�WKH�07$ȇV�KHOS

3DUWQHUVKLSV

• 8EHU�DQG�/\IW�DUH�XQSURȴWDEOH�FRPSDQLHV�
WKDW�DGG�VLJQLȴFDQWO\�WR�KLJKZD\�DQG�
URDGZD\�FRQJHVWLRQ��7KH\�VKRXOG�QRW�EH�D�
VLJQLȴFDQW�SDUW�RI�WUDQVSRUWDWLRQ�SODQQLQJ�IRU�
the future and should be looked at as part of 

WKH�SUREOHP��7KH\�GR�QRW�GLVFRXUDJH�SULYDWH�
DXWRPRELOH�XVH��VWXGLHV�VKRZ�WKH\�PDLQO\�
WDNH�WULSV�DZD\�IURP�WUDQVLW�DQG�ZDONLQJ�

• 8EHU�DQG�/\IW�DUH�XQSURȴWDEOH�FRPSDQLHV�
WKDW�DGG�VLJQLȴFDQWO\�WR�KLJKZD\�DQG�
URDGZD\�FRQJHVWLRQ��7KH\�VKRXOG�QRW�EH�D�
VLJQLȴFDQW�SDUW�RI�WUDQVSRUWDWLRQ�SODQQLQJ�
for the future and should be looked at as 

SDUW�RI�WKH�SUREOHP��7KH\�GR�QRW�GLVFRXUDJH�
private automobile use; rather, studies show 

WKH\�PDLQO\�WDNH�WULSV�DZD\�IURP�WUDQVLW�DQG�
walking. I would give this 0 stars if that was 

an option.

• I would prefer a partnership to support 

\HOORZ�FDEV

• 6RXQGV�*5($7��0DNH�LW�KDSSHQ

• ΖȇP�ZRUULHG�DERXW�KLJK�IHHV�ZKH\�PLJKW�
charge. 

• $EVROXWHO\�QRW��<RX�GRQȇW�ZDQW�WR�EH�RQ�WKH�
KRRN�ZKHQ�WKH\�JR�EDQNUXSW��

• 8EHU�DQG�/\IW�VKRXOG�RQO\�LQVWDOO�HOHFWULF�
VFRRWHUV�LQ�WKH�FLW\��7KH�FLW\�VKRXOG�EX\�EDFN�
&LWL%LNH�IURP�/\IW

• This sounds like something that could cost 

JRYHUQPHQW�DJHQFLHV�D�ORW�RI����ZLWKRXW�D�
guarantee of good service

• Ζ�ZRXOG�RQO\�EH�LQ�IDYRU�RI�WKLV�LI�LW�ZDV�
VSHFLȴFDOO\�DV�D�UHSODFHPHQW�IRU�WKH�$FFHVV�
A Ride which is a massive failure (in practice, 

not in need).

• $EVROXWHO\�QRW��:KLOH�/\IW�DQG�8EHU�KDYH�
seen increased usage as a ‘last mile’ resort 

IRU�PDQ\�LQ�RXWHU�ERURXJKV�DQG�RWKHUZLVH�
DV�FRQYHQLHQW��SULYDWH��VHHPLQJO\�DRUGDEOH�
YHKLFXODU�WUDQVSRUWDWLRQ���PRVW�SHRSOH�
IXQGDPHQWDOO\�GHWHVW�QRW�RQO\�WKH�HWKLFV�
but the regressive transformative politics 

RI�WKHVH�ULGH�VKDUH�EHKHPRWKV��7KHUH�LV�
much research regarding their experiments 

DSSURSULDWLQJ�WKH�ȆEXV�V\VWHPVȇ�RI�VPDOOHU�
FLWLHV�WR�VKRZFDVH�WKDW�R�ORDGLQJ�SXEOLF�
WUDQVSRUWDWLRQ�RU�FRRSHUDWLQJ�ZLWK�8EHU�
/\IW�ZLOO�QRW�RQO\�QRW�IXOȴOO�WKH�VLPSOH�ZLVKHV�
of riders (to have reliable transit that takes 
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them from point A to B) but also costs the 

FLW\�DQG�VWDWH�D�IRUWXQH��

• Whenever public services become entangled 

ZLWK�SULYDWH�LQGXVWU\��FRQVXPHUV�ORVH�RXW

• I think a partnership with Citi bike would be 

EHWWHU�IRU�FLW\

• 8VH�RQO\�WR�ȴ[�JDSV�LQ�VHUYLFH��L�H���ODVW�PLOH�
and nighttime service) and prioritize pooling/

YLD�W\SH�VHUYLFH�WR�PLQLPL]H�FRQJHVWLRQ��6DQ�
Clemente CA has a pilot program in place 

similar to this.

• No privatizing of transportation with 

companies that exploit workers

• 8EHU�DQG�/\IW�VKRXOG�EH�KHDYLO\�WD[HG�WR�
VXSSRUW�WKH�EXV�V\VWHP

• 8EHU�DQG�/\IW�FRXOG�SOD\�D�UROH�LQ�VHUYLQJ�
underserved communities while new routes 

DUH�EXLOW�RXW��EXW�GRQȇW�OHW�YHQWXUH�FDSLWDO�
subsidized private companies cannibalize 

public transportation. 

• 3XEOLF�PRQH\�VKRXOG�QRW�EH�XVHG�WR�EH�VHQW�
WR�WKH�FRHUV�RI�SULYDWH�HQWHUSULVH�H[FHSW�IRU�
$FFHVV�D�ULGH�

• No. Public/private partnerships aren’t 

LQWHUHVWLQJ�RU�JRRG��GRQȇW�ZDVWH�P\�WD[HV

• 5LGH�VKDULQJ�LV�ZKDW�KDV�SODJXHG�WKH�FLW\�DQG�
caused for even further congestion on the 

URDGZD\V��5LGH�VKDULQJ�FRPSDQLHV�VKRXOG�
be discouraged and transit should work with 

licensed taxi operations and bus services to 

further enhance travel. 

• 3URSHUO\�IXQG�DQG�VXSSRUW�SXEOLF�
transportation agencies.  Partnerships with 

FRPSDQLHV�OLNH�8EHU�DQG�/\IW�DQG�ZDVWHIXO�
DQG�XQQHFHVVDU\�

*HQHUDO�6XJJHVWLRQV

• Defund ridesharing services and funnel that 

PRQH\�WRZDUGV�VXEZD\�DQG�EXV�VHUYLFH�
improvements.
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June 16 to September 20, 2020

1

Introduction 

On June 16th the New York Metropolitan Transportation Council (NYMTC) launched an interactive public 
engagement platform for the Regional Transportation Plan using ‘MetroQuest’ to gather feedback from 
the public on the vision goal of Reducing Environmental Impact. The module was translated into Spanish, 
5XVVLDQ��DQG�6LPSOLȴHG�DQG�7UDGLWLRQDO�&KLQHVH�WR�SURYLGH�EHWWHU�DFFHVV�WR�WKH�VXUYH\�IRU�WKH�SRSXODWLRQ�
in the NYMTC planning region.

7KH�IROORZLQJ�LV�D�VXPPDU\�RI�WKH�Ȋ5HGXFLQJ�(QYLURQPHQWDO�ΖPSDFWȋ�JRDO�DQG�LQFOXGHV�UHVSRQVHV�IURP�
June 16th through the close date on September 20th. 

Participants

7KH�EUHDNGRZQ�RI�PRGXOH�FRPSOHWLRQ�E\�ODQJXDJH�LV�EHORZ�

Exercises

�7KLV�0HWUR4XHVW�RQOLQH�HQJDJHPHQW�SODWIRUP�PRGXOH�LQFOXGHG�WKH�IROORZLQJ�H[HUFLVHV�

• Priorities - 5HVSRQGHQWV�ZHUH�JLYHQ�HLJKW�GLHUHQW�RSWLRQV�ZKLFK�PD\�HQFRXUDJH�DOWHUQDWLYHV�WR�
VLQJOH�RFFXSDQW�YHKLFOH�WULSV�DQG�ZHUH�DVNHG�WR�UDQN�WKHLU�WRS�ȴYH�SULRULWLHV��7KH\�ZHUH�DOVR�DEOH�WR�
suggest other options.

• Ideas - 5HVSRQGHQWV�ZHUH�JLYHQ�IRXU�FDWHJRULHV�RI�ZD\V�WR�UHGXFH�WKH�HQYLURQPHQWDO�LPSDFWV�RI�
WUDQVSRUWDWLRQ��(DFK�FDWHJRU\�KDG�ȴYH�SURSRVHG�VWUDWHJLHV�ZKLFK�UHVSRQGHQWV�ZHUH�DVNHG�WR�UDWH�
IURP�RQH�WR�ȴYH��RQH�EHLQJ�ORZ��ȴYH�EHLQJ�KLJK���5HVSRQGHQWV�ZHUH�DOVR�DEOH�WR�SURYLGH�FRPPHQWV��

English Spanish Russian 6LPSOLȴHG�&KLQHVH 7UDGLWLRQDO�&KLQHVH Total
211 13 3 17 2 246
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Priorities Exercise 

5HVSRQGHQWV�ZHUH�JLYHQ�HLJKW�GLHUHQW�RSWLRQV�ZKLFK�PD\�HQFRXUDJH�DOWHUQDWLYHV�WR�VLQJOH�RFFXSDQW�
YHKLFOH�WULSV�DQG�ZHUH�DVNHG�WR�UDQN�WKHLU�WRS�ȴYH�SULRULWLHV��7KH\�ZHUH�DOVR�DEOH�WR�VXJJHVW�RWKHU�RSWLRQV��
7KH�LWHPV�LQFOXGHG�

• (PSOR\HH�&RPPXWHU�3URJUDP

• Complete Streets

• Increase Transit Services

• Ridesharing

• Driver Incentives

• Parking Fees

• Park & Ride Programs

• Carpooling

7KH�VXPPDU\�LQFOXGHV�WKH�IROORZLQJ�

• Item Rank and Average Ranking - $�WDEOH�RI�LWHPV��DQG�WKHLU�GHȴQLWLRQV��UDQNHG�E\�WKH�DYHUDJH�
UDQNLQJ�WKH\�UHFHLYHG

• Item Comments - &RPPHQWV�WKDW�UHVSRQGHQWV�OHIW�GLYLGHG�E\�LWHP
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Item Rank and Average Ranking

Rank Strategy Avg. Rating # Inputs
1st Increase Transit Services

Increase the number of routes and locations that transit serves. Expand 
WR�DUHDV�WKDW�DUH�QRW�FXUUHQWO\�DFFHVVLEOH�E\�WUDQVLW��RHU�PRUH�URXWHV��
DQG�VHUYLFHV�LQ�WKRVH�DUHDV�WKDW�DUH�FXUUHQWO\�VHUYHG�E\�WUDQVLW�OLQHV�

1.68 142

2nd Complete Streets
Encourage complete street programs that enable safe access for 
SHGHVWULDQV��ELF\FOLVWV��DQG�WUDQVLW�ULGHUV�RI�DOO�DJHV�DQG�DELOLWLHV��$GG�RU�
HQKDQFH�LQIUDVWUXFWXUH�HOHPHQWV�OLNH�ELF\FOH�ODQHV��SURWHFWHG�VLGHZDONV��
and safer pedestrian signal crossings.

2.11 113

3rd Employee Commuter Program
Mobile and web applications that provide a one-stop-shop with tools 
DQG�UHVRXUFHV�WR�VXSSRUW�HPSOR\HH�FRPPXWH�FKRLFHV�

2.95 87

4th Parking Fees
(PSOR\HHV�KDYH�WKH�RSWLRQ�WR�GULYH�ZKHQ�QHHGHG��EXW�WKH\�DUH�FKDUJHG�
IRU�SDUNLQJ�RQ�WKH�GD\V�WKH\�FKRRVH�WR�GULYH�

3.23 55

5th Driver Incentives
5HZDUG�SURJUDPV�IRU�FRPPXWHUV�ZKR�WDNH�ȊJUHHQHU�WULSVȋ��H�J���ZDON��
ELNH��WHOHFRPPXWH��FDUSRRO��RU�WDNH�WKH�WUDLQ��VXEZD\��EXV��RU�ZRUN�D�
compressed schedule).

3.35 102

6th Park & Ride Programs
Increase service to and from Park & Ride lots, work to promote usage, 
DQG�UHZDUG�HPSOR\HHV�IRU�XVLQJ�WKH�ORWV�

3.40 82

7th Carpooling
Free parking for vanpools and split parking charges for carpools to 
GLVFRXUDJH�VLQJOH�RFFXSDQF\�YHKLFOHV�

3.85 62

8th Ridesharing
(QFRXUDJH�D�YDULHW\�RI�RQOLQH�DQG�PRELOH�DSSOLFDWLRQV�IRU�XVH��LQFOXGLQJ�
WKRVH�WKDW�RHU�RSWLRQV�IRU�RQ�GHPDQG�ULGHV��ULGHVKDULQJ��DQG�
carpooling.

3.87 57

6WUDWHJ\�&RPPHQWV

Increase Transit Services

• Increase bus service 

• :K\�LV�LW�WKDW�WKH�07$�RQO\�KDV�OLPLWHG�EXV�

WRSV�VHDWV�DFURVV�WKH�FLW\"�

• When Canarsie will be more available to 
WUDYHO�IURP�%URRNO\Q��7DNH�E\�WKH�EXV������
PLQ��6XEZD\�LV�MRNH
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• <RX�SHRSOH�DUH�EUDYH�DQG�EHVW�LQ�\RXU�ZRUN�
JRG�EOHVV�\RX�

• I live in the Inwood section of Manhattan 
where at times the bus (m100, Bx7) becomes 
RYHUFURZGHG�HVSHFLDOO\�GXULQJ�UXVK�KRXU���
WKLV�LV�ZKHUH�ZH�QHHG�PRUH�EXVHV�HVSHFLDOO\�
since we need to practice social distance

Complete Streets

• Please

• Privilege streets for people and micro-
PRELOLW\�RYHU�YHKLFOHV�

• :K\�QRW�DOO�WKH�FLW\�VWUHHWV�KDYH�WKH�VWUHHW�
VLJQV�LQ�DOO�IRXU�FRUQHUV"�7KH�&LW\�RI�1<�LV�
RQO\�LQWHUHVWHG�LQ�PLGWRZQ�IDFH�OLIW�

• :K\�QRW�DOO�WKH�FLW\�VWUHHWV�KDYH�WKH�VWUHHW�
VLJQV�LQ�DOO�IRXU�FRUQHUV"

• Not working no good

• Hacer carril para Bicicleta

 - Translation - Make bike lane

Parking Fees

• 3DUNLQJ�IHHV�VKRXOG�EH�VHW�YHU\�KLJK�E\�
default, but should be subsidized for lower-
income individuals living in areas with few 
transit options, as well as for those who have 
D�GRFXPHQWHG�SK\VLFDO�GLVDELOLW\�SUHYHQWLQJ�
WKHP�IURP�FRPIRUWDEO\�XVLQJ�WUDQVLW�

• ゛㦪♾ⅴ┯栆㹞㶰⋫慙✹旅䤓棟Ⓟ㣑栢

 - Translation - I hope to extend the time 
limit for each parking meter

• No debe cobrarse

 - Translation - You should not be charged

• Correr con Bicicleta

 - Translation –�5XQ�ZLWK�D�ELF\FOH

Driver Incentives

• Correr con Bicicleta

 - Translation - 5XQ�ZLWK�D�ELF\FOH

Park & Ride Programs

• Beach get rental bike!

• Bike rider education is needed.  More people 
DUH�ULGLQJ�DQG�PDQ\�DUH�QRW�IDPLOLDU�ZLWK�WKH�
UXOHV�RI�WKH�URDG�RU�KRZ�WR�VDIHO\�VKDUH�WKH�
roads. 

• 3DUN�	�ULGH�HQFRXUDJHV�GULYLQJ�LQ�WKH�ȴUVW�
SODFH��0RVW�MRXUQH\V�WR�WUDLQ�VWDWLRQV�DUH�
VKRUW��%HWWHU�WR�FUHDWH�VDIH�ZDONLQJ�F\FOLQJ�
routes to stations.

• :LWK�/\IW��8EHU��DQG�QRZ�1X�5LGH�DUH����WR�
���WKRXVDQG�H[WUD�YHKLFOHV�LQ�WKH�FLW\��*HW�ULG�
RI�WKHP��0DQ\�FLWLHV�LQ�(XURSH�GRQȇW�DOORZ�
8EHU�DQG�/\IW�FDU�VHUYLFHV

• Poner más vías para bicicletas

 - Translation - Put more bike lanes

Ridesharing 

• Yes for me; whatever it takes.

General Suggestion

• Bike rider training. 

• Increased bike lane infrastructure 
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• Increased bike lane infrastructure including 
lanes for person electric vehicles

• Congestion Pricing

• LQFUHDVH�ELF\FOH�ODQHV

• Increase non-car ride share options (Citibike, 
revel, scooters, etc.)

• More Citibike docks

• Expand bike sharing

• =RQH�V\VWHP�UHTXLULQJ�D�KLJKHU�SD\PHQW�WR�
drive further downtown

• 0LFUR�PRELOLW\�$PHQLWLHV�DW�0XOWLIDPLO\�
developments, workplaces, and 
transportation hubs. (e.g. Bike rooms, bike 
depots, bike/scooter share stations)

• 0DNH�ELF\FOH�ULGH�VDIH�DQG�HDV\�WR�FRPPXWH��
Extend Citibike to all 5 boroughs.

• Bike lanes

• Need the trains to be open before 5 an 

• %LNH�ODQHV��DQG�F\FOLQJ�KLJKZD\V

• Bike lanes

• Charge vehicles coming into Manhattan. 

• (OLPLQDWH�DOO�WROOV�DQG�UDLVH�WKH�VXEZD\�IDUH�

• Expand alternative street usage (bike, bus), 
less/no free parking

• 7D[�ELF\FOHV��DV�WKH\�DUH�DQ�LQHɝFLHQW�VLQJOH�
use vehicles

• Por distanciamiento

 - Translation -�%\�GLVWDQFLQJ

• 3RU�TX«�GLFHQ�FXLGDU�HO�DPELHQWH�FXDQGR�
ustedes mandan a construir las bicicletas en 

RWURV�SD¯VHV�\�HV�PDV�XVWHGHV�FRQWDPLQDQ�
cuando fabrican esas cosas ustedes piensan 
TXH�ORV�DPHULFDQRV�KDFHQ�ORV�ELHQ�FXDQGR�
XVWHGHV�KDFHQ�OR�PDOR�\�OR�VDEHV�PX\�ELHQ�
SHUR�QR�TXLHUHQ�UHFRQRFHU�SRUTXH�OD�JHQWH�
es tan estúpida

 - Translation - :K\�GR�\RX�VD\�WR�WDNH�
FDUH�RI�WKH�HQYLURQPHQW�ZKHQ�\RX�VHQG�
WR�EXLOG�ELF\FOHV�LQ�RWKHU�FRXQWULHV�DQG�
ZKDW�LV�PRUH��\RX�SROOXWH�ZKHQ�\RX�
PDQXIDFWXUH�WKRVH�WKLQJV��\RX�WKLQN�WKDW�
WKH�$PHULFDQV�GR�JRRG�ZKHQ�\RX�GR�EDG�
DQG�\RX�NQRZ�LW�YHU\�ZHOO�EXW�WKH\�GR�
QRW�ZDQW�WR�UHFRJQL]H�ZK\�SHRSOH�LWȇV�VR�
stupid
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Ideas Exercise 

Respondents were given four categories outlining strategies to reduce the environmental impacts of 
transportation.

1. /DQG�8VH�3ODQQLQJ

2. Environmental Planning

3. (QHUJ\�	�)XHO�(ɝFLHQF\

4. $JHQF\�&RRUGLQDWLRQ

(DFK�FDWHJRU\�KDG�IRXU�RU�ȴYH�SURSRVHG�VWUDWHJLHV�ZKLFK�UHVSRQGHQWV�ZHUH�DVNHG�WR�UDWH�IURP�RQH�
WR�ȴYH��RQH�EHLQJ�ORZ�GHVLUH�WR�VHH�VWUDWHJ\�LPSOHPHQWHG��ȴYH�EHLQJ�KLJK�GHVLUH�WR�VHH�VWUDWHJ\�
LPSOHPHQWHG��5HVSRQGHQWV�ZHUH�DOVR�DEOH�WR�SURYLGH�FRPPHQWV�RQ�HDFK�VWUDWHJ\�

7KH�VXPPDU\�RI�HDFK�FDWHJRU\�LQFOXGHV�WKH�IROORZLQJ�

• Strategy Rank and Average Rating - $�WDEOH�RI�VWUDWHJLHV��DQG�WKHLU�GHȴQLWLRQV��UDQNHG�E\�WKH�
DYHUDJH�UDWLQJ�WKH\�UHFHLYHG

• Strategy Rating Frequencies -�$�FKDUW�RI�WKH�QXPEHU�RI�WLPHV�UHVSRQGHQWV�UDWHG�HDFK�VWUDWHJ\�ZLWK�
RQH�WKRXJK�ȴYH�VWDUV��WKH�PRUH�VWDUV�WKH�EHWWHU�

• Strategy Comments - &RPPHQWV�WKDW�UHVSRQGHQWV�OHIW�GLYLGHG�E\�VWUDWHJ\
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Rank Strategy Avg. Rating # Inputs
1st Transit Oriented Development

3URMHFWV�WKDW�PD[LPL]H�UHVLGHQWLDO��EXVLQHVV�	�UHFUHDWLRQ�ZLWKLQ�ZDONLQJ�
distance of public transit

4.37 172

2nd Environmental Justice
$YRLG��PLQLPL]H��PLWLJDWH�HQYLURQPHQWDO��VRFLDO��DQG�HFRQRPLF�HHFW�RQ�
PLQRULW\��ORZ�LQFRPH�SRSXODWLRQV

4.19 176

3rd Resource Management
0LWLJDWH�DQ\�HQYLURQPHQWDO�LPSDFWV�RI�WKH�WUDQVSRUWDWLRQ�SURMHFW��H�J���
wetland mitigation)

4.14 173

4th %URZQȴHOG�5HGHYHORSPHQW
Mitigate environmental contamination from abandoned or underused 
industrial/commercial facilities

4.10 162

Land Use Planning

Strategy Rank and Average Rating
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6WUDWHJ\�&RPPHQWV

Transit Oriented Development

• ΖQVWHDG�RI�FRQFHQWUDWLQJ�HYHU\WKLQJ��ZKLFK�
means no chance of social distancing, spread 
RXW�WKH�SURMHFWV���1RW�HYHU\WKLQJ�QHHGV�WR�EH�
in midtown.  

• This has led to, provided an excuse for over 
development, like Hudson Yards

Environmental Justice

• (QYLURQPHQWDO�UDFLVP�KDV�LQFUHDVHG�JUHDWO\�
in NYC under this administration

• This is a bad problem. Elevated levels 
of asthma, lead, premature births in 
neighborhoods near elevated tracks and 
EXV\�KLJKZD\V�QHHGV�WR�EH�ȴ[HG��%XLOG�WKLV�
into the budget. 

• Also prioritize extending service to low-
income areas

Resource Management

• Wetlands are a good example given their 
LPSRUWDQFH�WR�ȵRRG�SUHYHQWLRQ��:KHQ�VDYLQJ�
HQYLURQPHQWDO�DUHDV��DOZD\V�EH�VXUH�WR�DOORZ�
hiking access.

• School buses, public transportation buses, 
and sanitation trucks should all start running 
RQ�HOHFWULFLW\�LQVWHDG�RI�GLHVHO��

• We must stop expanding roads. Thus this 
needs to be a moot point.

%URZQȴHOG�5HGHYHORSPHQW

• ΖI�\RX�EURNH�LW�\RX�VKRXOG�ȴ[�LW��%XW�WKH�IHGV�
and the corporations that produced toxic 
chemicals should help, too.

• VWDUW�E\�JRLQJ�DIWHU�DQG�ȴQLQJ�WKH�FRPSDQLHV�
that created the problem.

General Suggestion

• 3URYLGH�D�TXDOLW\�QHWZRUN�RI�FRQQHFWHG�
F\FOLQJ�URXWHV��ELNH�ODQHV�RU�EHWWHU�
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Rank Strategy Avg. Rating # Inputs
1st Environmental Review

(QVXULQJ�WKDW�WUDQVSRUWDWLRQ�SURMHFW�PHHWV�DOO�ORFDO��VWDWH��DQG�IHGHUDO�
regulations

4.38 146

2nd Wetland Mitigation
Restore/create/enhance wetlands to compensate for wetland impacts 
DW�DQRWKHU�SURMHFW�DUHD�ORFDWLRQ

4.28 145

3rd Environmental Permitting
Procuring permits that instruct how the environment must be 
SURWHFWHG�ZLWKLQ�WUDQVSRUWDWLRQ�SURMHFWV

4.21 148

4th Habitat Survey/Assessment
(YDOXDWH�KDELWDW�FRQGLWLRQV�RI�ZLOGOLIH�LQ�WKH�SURMHFW�DUHD�LQ�RUGHU�WR�
PLWLJDWH�DQ\�DGYHUVH�LPSDFWV

4.20 140

5th Historic Resources
'HWHUPLQLQJ�WKH�H[LVWHQFH�RI�DQ\�KLVWRULF�VLWHV�ZLWKLQ�WKH�SURMHFW�DQG�
mitigating impacts to them

3.93 143

Environmental Planning
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6WUDWHJ\�&RPPHQWV

Environmental Review

• There needs to be some sort of metric to 
PHDVXUH�JRDOV�DQG�TXDOLW\�HDFK�TXDUWHU��

• (QYLURQPHQWDO�UHYLHZ�LQ�1<�LV�D�MRNH���
Communities have to sue in court to get a 
real EIS.

• Federal environmental protections have 
EHHQ�JXWWHG��:H�QHHG�WR�JR�ZD\�EH\RQG�WKDW�
and set an example for the world

• 1RW�VXUH�ZK\�ΖȇP�UDWLQJ�WKLV�ZLWK�VWDUV��ΖWȇV�
UHTXLUHG�E\�ODZ�

• 7KLV�VKRXOG�DOVR�LQFOXGH�DGYRFDF\�WR�
expedite or truncate environmental review 
IRU�SURMHFWV�ZLWK�D�EHQHȴFLDO�LPSDFW�RQ�
carbon emissions and minimal impact on 
the environment (Transit Improvements, 
Bus Rapid Transit, Bike lanes and paths, and 
pedestrian improvements.)

• :H�QHHG�WR�H[FHHG�LQDGHTXDWH�UHJXODWLRQV�

• +D\�YHK¯FXORV�TXH�WUDQVLWDQ�\�YDQ�
contaminando deveria Aber regulaciones 
más estrictas

 - Translation - There are vehicles that drive 
E\�DQG�FRQWLQXH�WR�SROOXWH��WKHUH�VKRXOG�
be stricter regulations.

Wetland Mitigation

• ΖWȇV�KDUG�WR�DQVZHU�WKLV�TXHVWLRQ��EHFDXVH�
existing wetlands should be protected, and 
DUWLȴFLDO�ȇHQKDQFHGȇ�ZHWODQGV�FDQ�EH�YHU\�
damaging to the environment

• And make these areas available for park 
access!

• 7KHUHȇV�HQRXJK�GHVWUR\HG�ODQG��-XVW�UHXVH�
WKH�SODFHV�WKDW�DUH�DOUHDG\�UXLQHG�

• 7U\�WR�FRQVHUYH�WKH�RULJLQDO�ZHWODQG�LQVWHDG�
of providing developers a free pass with 
mitigations.

• ΖI�ZH�GRQȇW�H[SDQG�KLJKZD\V��WKLV�VKRXOGQȇW�
be a problem.

Environmental Permitting

• Detours due to construction are often 
LQFRPSOHWH�RU�VHFUHW��HVSHFLDOO\�IRU�F\FOLVWV�

• 

• +DELWDW�6XUYH\�$VVHVVPHQW

• ΖI�ZH�GRQȇW�H[SDQG�KLJKZD\V��WKLV�VKRXOGQȇW�
be a problem.

• $JDLQ��GR�QRW�XVH�PLWLJDWH��WKDW�LV�EDVLFDOO\�
WUDGLQJ�RQH�IRU�DQRWKHU���ΖQVWHDG��WU\�WR�
DFWXDOO\�FRQVHUYH�

Historic Resources

• Again, the BS of mitigation, as DOT and other 
DJHQFLHV�GHVWUR\�KLVWRULF�UHVRXUFHV��EXW�DUH�
allowed mitigation 

• Ζ�KDYH�OLYHG�LQ�)OXVKLQJ�ȴU�PDQ\�\HDUV�DQG�
LWȇV�YHU\�XSVHWWLQJ�WR�VHH�/DQGPDUNV�EHHQ�
UHSODFHG�E\�QHZ�FRQVWUXFWLRQV��

• :K\�DUHQȇW�WKHUH�UHDOO\�VWULFW�FRGHV�WR�
PDLQWDLQ�RXU�ODQGPDUNV"�:K\�RɝFLDOV�
FRQWLQXH�WR�HOLPLQDWH�WKLV�FLW\ȇV�KLVWRU\"

• ΖI�ZH�GRQȇW�H[SDQG�KLJKZD\V��WKLV�VKRXOGQȇW�
be a problem.
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Rank Strategy Avg. Rating # Inputs
1st Power Sources

8VLQJ�DOWHUQDWLYH��HQHUJ\�HɝFLHQW�SRZHU�VRXUFH�LQ�WUDQVSRUWDWLRQ�
SURMHFWV��DLU��VRODU��ZLQG��HWF��

4.53 137

2nd (QHUJ\�(ɝFLHQF\
'HVLJQLQJ�FRQVWUXFWLQJ�WUDQVSRUWDWLRQ�SURMHFWV�WKDW�UHTXLUH�WKH�OHDVW�
DPRXQW�RI�HQHUJ\�FRQVXPSWLRQ

4.48 137

3rd Construction Materials
5HF\FOHG�FRQVWUXFWLRQ�PDWHULDOV�VRXUFHG�ORFDOO\��HɝFLHQW�PDQDJHPHQW�
RI�ZDVWH�PDWHULDOV�E\SURGXFWV

4.38 136

4th Carbon Footprint
3URMHFWV�WKDW�UHGXFH�HPLVVLRQV�DQG�SROOXWLRQ�DQG�UHGXFH�WKH�PDWHULDO�
UHVRXUFHV�UHTXLUHG

4.34 137

5th Alternative Fuels
8VDJH�RI�DOWHUQDWLYH�IXHO�WHFKQRORJ\�LQ�WUDQVSRUWDWLRQ�SURMHFWV��IXHO�FHOO��
HOHFWULF�K\EULG��HWF��

4.28 137

(QHUJ\�	�)XHO�(ɝFLHQF\
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Power Sources

• new sources need to be price competitive.  

• *HRWKHUPDO�DQG�WLGDO�DUH�HDVLO\�RYHUORRNHG��
KRZHYHU�ERWK�KDYH�LPSRUWDQW�UROHV�WR�SOD\��
7LGDO�SRZHU�FRXOG�DOVR�SOD\�D�UROH�LQ�FRDVWDO�
UHVLOLHQF\�LI�GHSOR\HG�DW�VFDOH��E\�SURYLGLQJ�
friction during storm events.

• nuclear

• 1HZ�VWDWLRQV�VKRXOG�EH�RXWȴWWHG�ZLWK�VRODU�

(QHUJ\�(ɝFLHQF\

• 5HPRYH�ȊȋPLWLJDWH�FRQJHVWLRQȋȋ�IURP�WKH�
plan in terms of roads. All that does is 
induce more people to drive, creating more 
pollution overall. All funds need to go to 
ZDONLQJ��F\FOLQJ�DQG�WUDQVLW��SOXV�VRPH�IRU�
maintenance.

• 5HPRYH�ȊȋPLWLJDWH�FRQJHVWLRQȋȋ�IURP�WKH�
plan in terms of roads. All that does is 
induce more people to drive, creating more 
pollution overall.

Carbon Footprint

• 1RW�MXVW�UHGXFH���HOLPLQDWH��

• 8VH�RI�WKH�PRVW�ZRUN�HɝFLHQW�WRROV�WR�JHW�MRE�
GRQH��/HW�WKH�PRVW�HQYLURQPHQWDOO\�IULHQGO\�
results come from after the completion of 
WKH�MRE

Alternative Fuels

• 7LPH�WKH�GHSOR\PHQW�RI�HOHFWULF�YHKLFOH�
infrastructure with the greening of the grid to 

not increase carbon emissions elsewhere in 
the State.

• No carbon

• $//�%86(6��VFKRRO�EXVHV�DQG�SXEOLF�
transport buses) and sanitation trucks should 
VWDUW�UXQQLQJ�HLWKHU�FRPSOHWHO\�RQ�HOHFWULFLW\��
RU�K\EULG��

• (OHFWULF�YHKLFOHV�UHTXLUH�D�FRPPLWPHQW�IURP�
WKH�SRZHU�DXWKRULW\�WKDW�FOHDQHU�HQHUJ\�ZLOO�
EH�XVHG��$Q�HOHFWULF�EXV�UXQQLQJ�R�QDWXUDO�
JDV�HQHUJ\�IURP�XSVWDWH�LVQȇW�PXFK�EHWWHU�
WKDQ�D�QDWXUDO�JDV�EXV�LQ�WKH�FLW\�

• Electric vehicles should be prioritized over 
other alternative fuels.

• For public transit.  If all monies go toward 
electric cars, we will never get people out of 
their cars and onto public transit.

• Electric cars are still cars.

General Suggestions

• Carbon pricing on vehicles - charge non-low-
HPLVVLRQ�YHKLFOHV�D�VLJQLȴFDQW�GDLO\�IHH�IRU�
DFFHVVLQJ�WKH�&LW\
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Rank Strategy Avg. Rating # Inputs
1st Best Practices

2QJRLQJ�GHYHORSPHQW�DQG�UHȴQHPHQW�RI�HQYLURQPHQWDO�EHVW�SUDFWLFHV��
operations handbooks, etc.

4.18 125

2nd Partnerships
Strengthen partnerships with environmental agencies, organizations 
and local municipalities

4.14 125

3rd Initiative Integration
Ensure that agencies integrate their various environmental initiatives to 
EHVW�VHUYH�WKH�SURMHFW

4.13 123

4th 0XOWLGLVFLSOLQDU\�(RUWV
)RUPLQJ�PXOWL�GLVFLSOLQDU\�SURMHFW�WHDPV�WKDW�LQYHVWLJDWH�FRQVLGHU�
innovative environmental elements

4.05 126

5th Policy Framework
Ongoing review and revision of environmental procedures & guidelines 
WKURXJKRXW�SURMHFW�GHYHORSPHQW

3.94 124

$JHQF\�&RRUGLQDWLRQ

Strategy Rank and Average Rating

Strategy Rating Frequencies

1 Star

2 Star

3 Star

4 Star

5 Star

5
2

5 3
65

9
6

9
6

20 21 20 18
24

27
30

42

33

42

68

61

53

62

46

0

10

20

30

40

50

60

70

80

Best Practices Initiative Integration Multidisciplinary
Eorts

Partnerships Policy Framework

Agency Coordination



14

NYMTC Online Engagement Platform Summary for Reducing Environmental Impact
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Best Practices

• Not impressed

General Suggestion

• ΖWȇV�JRLQJ�WR�UHTXLUH�JRRG�PDUNHWLQJ�WR�JHW�
people out of their cars and onto public 
transportation - marketing to counteract the 
marketing car companies use to encourage 
XV�WR�EX\�WKHLU�FDUV���$QG�ZH�QHHG�WR�FUHDWH�
QHZ�MREV�IRU�ZRUNLQJ�LQ�SXEOLF�WUDQVLW�DQG�
EXLOGLQJ�HOHFWULF�EXVHV�RU�VXEZD\�FDUV���:H�LQ�
1<�VKRXOG�ERRVW�WKH�FRPSDQ\�WKDW�VHUYLFHV�
VXEZD\�FDUV�LQ�<RQNHUV��IRU�LQVWDQFH���ΖQ�
other words, we could expand this kind of 
work in the NYC area.



NYMTC Online Engagement Platform Summary
Reliable & Easy Travel

June 16 to September 20, 2020

1

Introduction 

On June 16th the New York Metropolitan Transportation Council (NYMTC) launched an interactive public 
engagement platform for the Regional Transportation Plan using ‘MetroQuest’ to gather feedback 
from the public on the vision goal of Reliable and Easy Travel. The module was translated into Spanish, 
5XVVLDQ��DQG�6LPSOLȴHG�DQG�7UDGLWLRQDO�&KLQHVH�WR�SURYLGH�EHWWHU�DFFHVV�WR�WKH�VXUYH\�IRU�WKH�SRSXODWLRQ�
in the NYMTC planning region.

The following is a summary of the “Reliable & Easy Travel” goal module and includes responses from June 
16th through the close date on September 20th. 

Participants

The breakdown of module completion by language is below:

Exercises

 This MetroQuest online engagement platform module included the following exercises:

• Ideas - 5HVSRQGHQWV�ZHUH�JLYHQ�ȴYH�FDWHJRULHV�RI�ZD\V�WR�LPSURYH�WUDQVLW�VHUYLFHV�DQG�LQWHJUDWH�
WKRVH�VHUYLFHV�ZLWK�RWKHU�PRGHV��(DFK�FDWHJRU\�KDG�ȴYH�SURSRVHG�VWUDWHJLHV�ZKLFK�UHVSRQGHQWV�
ZHUH�DVNHG�WR�UDWH�IURP�RQH�WR�ȴYH��RQH�EHLQJ�ORZ��ȴYH�EHLQJ�KLJK���5HVSRQGHQWV�ZHUH�DOVR�DEOH�WR�
provide comments. 

• Budget Allocation - Respondents were given $100 virtual dollars to invest in a transportation 
system that is maintained, operated, and coordinated better to enable reliable, easy, accessible and 
seamless travel across the region. They were asked to choose how to allocate the money between 
eight resources.

English Spanish Russian 6LPSOLȴHG�&KLQHVH 7UDGLWLRQDO�&KLQHVH Total
162 13 52 0 0 227
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Ideas Exercise 

5HVSRQGHQWV�ZHUH�JLYHQ�ȴYH�FDWHJRULHV�RXWOLQLQJ�VWUDWHJLHV�WR�LPSURYH�WUDQVLW�VHUYLFHV�DQG�LQWHJUDWH�
those services with other modes. 

1. Transit Routes

2. Transit Stops

3. Transfers

4. Pedestrian Connections

5. Multimodal Connections

(DFK�FDWHJRU\�KDG�IRXU�RU�ȴYH�SURSRVHG�VWUDWHJLHV�ZKLFK�UHVSRQGHQWV�ZHUH�DVNHG�WR�UDWH�IURP�RQH�
WR�ȴYH��RQH�EHLQJ�ORZ�GHVLUH�WR�VHH�VWUDWHJ\�LPSOHPHQWHG��ȴYH�EHLQJ�KLJK�GHVLUH�WR�VHH�VWUDWHJ\�
implemented. Respondents were also able to provide comments on each strategy.

The summary of each category includes the following:

• Strategy Rank and Average Rating - $�WDEOH�RI�VWUDWHJLHV��DQG�WKHLU�GHȴQLWLRQV��UDQNHG�E\�WKH�
average rating they received

• Strategy Rating Frequencies - A chart of the number of times respondents rated each strategy with 
RQH�WKRXJK�ȴYH�VWDUV��WKH�PRUH�VWDUV�WKH�EHWWHU�

• Strategy Comments - Comments that respondents left divided by strategy
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Rank Strategy Avg. Rating # Inputs
1st Schedules & Frequency

(QVXUH�WKDW�URXWH�VFKHGXOHV�DQG�IUHTXHQF\�RI�URXWHV�DUH�VXɝFLHQW�IRU�D�
regular, daily transit user

4.48 185

2nd Communication
Transit routes should be described in a visually simplistic format and 
clearly communicated

4.39 186

3rd Location
Ensure that riders have clear understanding of a route destination and 
KRZ�WR�HɝFLHQWO\�JHW�WR�LW

4.19 157

4th Distance
)RFXV�RQ�HQKDQFLQJ�ȴUVW��DQG�ODVW�PLOH�FRQQHFWLRQV�IRU�ORQJHU�GLVWDQFH�
trips

4.01 153

5th Coordination
)RFXV�RQ�IHHGHU�URXWHV��SDUN�DQG�ULGH�ORWV��NLVV�DQG�ULGH��GURS�R��DUHDV�
to encourage transit use

3.66 152

Transit Routes
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Schedules & Frequency

• Provide ACTUAL real time updates for all 
users 

• Must be <10 minutes most of the day, or 
almost don’t even bother.

• Q4 buses, always late and overcrowded after 
11pm.

• For NYC Subways, there should be more 
trains from 9 p.m. till 1 a.m.

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• Buses should be more frequent and more 
sensitive to rider demand

• Unfortunately, the service is very poor.

• Put out more bus service so the busses are 
less crowded. Ensure that the busses are on 
time and that they do not drive slowly. 

• A schedule is ok, but if there is no one at a 
EXV�VWRS�RU�WKH�WUDɝF�KDV�EHHQ�OLWH���D�EXV�
slowing down or even stopping to wait until 
they get to the next stop is annoying.

• con detalles de cada innovación o cambio

 � Translation - with details of each 
innovation or change

• Siempre y cuando no sea un saludo a la 
bandera o sea cumplan el horario

 � Translation - As long as it is not a salute to 
WKH�ȵDJ��Ζ�PHDQ�FRPSO\�ZLWK�WKH�VFKHGXOH

• ƸǡǏǗǦ�ǚǏǎǔǘ�ǔǘǍǎǊ�ǜǚǊǗǛǙǘǚǜ�ǗǊǡǒǗǊǏǜ�
ǚǊǋǘǜǊǜǦ�ǌǘ�ǌǚǏǖǩ

 � Translation - ΖW�LV�YHU\�UDUH�ZKHQ�WUDQVSRUW�

starts to work on time

• ǁǊǛǜǘ�ǗǏ�ǌǥǎǏǚǐǒǌǊǏǜǛǩ�ǚǊǛǙǒǛǊǗǒǏ�
ǙǘǏǑǎǘǌ�Ƭ�ǗǘǡǗǘǏ�ǌǚǏǖǩ�ǘǡǏǗǦ�ǋǘǕǦǢǒǏ�
ǒǗǜǏǚǌǊǕǥ�ǖǏǐǎǝ�ǙǘǏǑǎǊǖǒ��ǡǜǘ�
ǑǗǊǡǒǜǏǕǦǗǘ�ǝǌǏǕǒǡǒǌǊǏǜ�ǌǚǗǖǩ�ǙǘǏǑǎǔǒ

 � Translation - Train timetables are often 
not adhered to at night, very long intervals 
EHWZHHQ�WUDLQV��ZKLFK�VLJQLȴFDQWO\�
increase the travel time

Coordination

• Emphasis on public transit, reduce car usage 
throughout the region, not just the city

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• Locating near where people live and where 
they want to go, more important than park & 
ride.

• This cannot be that large of a consideration 
for deciding to take public transit. Cost, time, 
ease of access rank much higher in a user’s 
decision. You should charge cars more for 
use to really encourage transit use

• ƷǏǜ�ǗǊǎǕǏǐǊǣǒǟ�ǙǏǚǏǎǌǒǐǗǥǟ�
ǧǔǛǔǊǕǊǜǘǚǘǌ���ǎǕǩ�ǒǗǌǊǕǒǎǘǌ�ǒ�ǎǏǜǏǓ�ǌ�
ǔǘǕǩǛǔǊǟ

 � Translation - There are no proper mobile 
escalators for disabled people and 
children in strollers

Distance

• Have buses available from a major train 
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station that only go to hospitals, airports, etc.  
QR�VHDWV���EXW�VSDFH�IRU�ȆOHDQLQJȇ�DQG�OXJJDJH��
wheelchairs and such.

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• ahorrar tiempo

 � Translation - save time

Location

• Useful for government to push this, but this 
is covered by the private sector through 
Google and CityMapper. Consider partnering 
with the private sector to save time and 
money on this area 

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• The subways are impossible for tourists

• Drivers should not be expected to be 
LQWHUSUHWHUV���+DYH�GHYLFHV�WKDW�RHU�PXOWLSOH�
language explanations or website addresses 
IRU�D�VSHFLȴF�ODQJXDJH�WKDW�ZLOO�H[SODLQ�IDUHV��
destinations, etc.

• GH�OD�PDQHUD�P£V�I£FLO�\�VLPSOLȴFDGD

 � Translation - in the easiest and most 
VLPSOLȴHG�ZD\

• ǁǊǛǜǘ�ǜǚǏǓǗ�ǖǏǗǩǏǜ�ǗǊǙǚǊǌǕǏǗǒǏ��ǗǏ�
ǘǋǤǩǌǒǌ�ǑǊǚǊǗǏǏ�

 � Translation - Often the train changes 
direction without announcing in advance.

Communication

• The train should be clean because 
sometimes it is dirty and smell 

• New maps should integrate the many 
systems better (buses, PATH, etc.)

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• +XJH�GLHUHQFH�EHWZHHQ�1<&�DQG�
Philadelphia, for example.

• MTA must remember to remember that not 
everyone has a smart phone. Signage, alerts, 
schedules are all going in that direction and 
it’s not fair to the public.

• bien claro y concise

 � Translation - very clear and concise

• ƬǛǏ�ǎǘǕǐǗǘ�ǡǏǜǔǘ�ǚǊǋǘǜǊǜǦ�Ǚǘ�ǚǊǛǙǒǛǊǗǒǨ

 � Translation - Everything should work on 
schedule.

Additional Suggestions

• Hoping MTA Buses reconsiders the Queens 
Redesign Bus Plan; the Q53 is essential and 
vital to its ridership, Rockaway community 
and businesses it serves!

• Clear curbs so buses can pull over properly 
WR�ORDG�KDQGLFDSSHG��ΖȇP�DOZD\V�JHWWLQJ�RQ�
in the middle of the street, much lower and 
harder

• ƻǎǏǕǊǜǦ�ǕǒǞǜ�ǗǊ�ǘǛǜǊǗǘǌǔǏ�ǜǚǏǓǗǊ�
ƫǚǊǓǜǘǗ����ƻǔǘǕǦǔǘ�ǖǊǖ�Ǜ�ǔǘǕǩǛǔǊǖǒ��
ǙǘǐǒǕǥǏ�ǕǨǎǒ��ƸǡǏǗǦ�ǜǩǐǏǕǘ�
ǙǘǎǗǒǖǏǜǛǩ����

 � Translation - Make an elevator at the train 
stop Brighton!!! How many mothers with 
VWUROOHUV��HOGHUO\�SHRSOH��ΖWȇV�YHU\�KDUG�WR�
climb!!!
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Rank Strategy Avg. Rating # Inputs
1st Facilities

)RFXV�RQ�IDFLOLWLHV�WKDW�DUH�VDIH��ZHOO�OLW��DQG�HDV\�WR�DFFHVV�WR�HQFRXUDJH�
more transit use

4.17 130

2nd Location
Focus transit stops located in highly accessible areas

4.05 140

3rd Travel times
Focus on fewer transit stops on dedicated guideway (like train or BRT) 
so that riders arrive faster

3.98 148

4th Amenities
ΖPSURYH�DPHQLWLHV�VXFK�DV�VKHOWHUV��VHDWLQJ��DQG�VLJQDJH�DW�WUDQVLW�
stops

3.95 150

5th Variety
Focus on more transit stops so riders have a variety of multiple 
destinations (e.g. feeder route)

3.86 138

Transit Stops

Strategy Rank and Average Rating
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6WUDWHJ\�&RPPHQWV

Facilities

• People would use it more if it made itself vital 
to accessing the region quickly and easily

• People would use it more if it made itself vital 
to accessing the region quickly and easily. 
Facilities should be clean, but they don’t need 
WR�EH�PRGHUQ�RU�ZHOO�OLW�WR�IXQFWLRQ��

• )RFXV�025(�RQ����KU�SROLFH�SUHVHQFH���
patrol of these areas so people feel safe.

• yes please!!!!!

• Handicap accessible.

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• New construction should prioritize those that 
are willing house mass transit facilities, such 
as terminuses, etc.

• ƼǊǔǒǟ�ǖǏǛǜ�ǝ�ƷǦǨ�ƳǘǚǔǏ�ǗǏǜ��ƱǎǏǛǦ�
ƶƼƪ�ǘǋǩǑǊǗǥ�ǙǚǘǌǏǚǩǜǦ�ǙǊǛǛǊǐǒǚǘǌ��
ǔǊǜǏǍǘǚǒǡǏǛǔǒ�ǗǏ�ǙǝǛǔǊǜǦ�ǋǘǖǐǏǓ�ǌ�
ǖǏǜǚǘ��ǔǊǔ�ǌǘ�ǌǛǏǖ�ǖǒǚǏ��ƷǏǙǚǘǙǝǛǔǊǜǦ�
ǋǏǑǋǒǕǏǜǗǒǔǘǌ

 � Translation - New York has no such 
places. Here, MTA are obliged to check 
passengers; categorically, do not let 
homeless people on the subway (as in the 
rest of the world). Do not allow people in 
without paying.

Location

• You need to focus on increasing transit stops 
in more remote areas. Focus on user volume.

• Nothing is going to work until the corrupt 

bloated MTA is replaced.

• look at communities that are currently 
underserved.

• More stops in more places with fewer stops 
makes those areas more walkable and 
improves the property value.

• ƷǝǐǗǘ�ǚǊǛǙǘǕǊǍǊǜǦ�ǘǛǜǊǗǘǌǔǒ�ǍǎǏ�ǗǏǜ�
ǐǒǕǥǟ�ǎǘǖǘǌ��ǡǜǘ�ǙǚǒǗǘǛǒǜ�ǖǗǘǍǘ�ǢǝǖǊ�
ǐǒǕǦǠǊǖ�ǎǘǖǘǌ

 � Translation -ΖW�LV�QHFHVVDU\�WR�DUUDQJH�
stops where there are no residential 
buildings, which brings a lot of noise to 
the residents of the houses

Travel times

• More stops seem better but maybe there 
VKRXOG�EH�H[SUHVV�WUDLQV�IRU�/Ζ�DQG�XSVWDWH��Ζ�
don’t know 

• You have to consider that it will take people 
much longer to get to their destination if they 
KDYH�WR�NHHS�ZDLWLQJ�IRU�D�QRQ�H[SUHVV�WUDLQ�
��LW�DOVR�FDXVHV�IUXVWUDWLRQ�LI�WUDLQV�NHHS�EHLQJ�
express

• Dedicated is key. Express, especially. Have 
both express trains and local trains. Express 
have dedicated tracks.

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• Bus Rapid Transit is an oxymoron.

• &RQYLQFH�VKRXOG�QRW�EH�WUDGHG�R�IRU�
VSHHG��ΖI�FRPPXWHU�QHHGV�WR�VRPH�SODFH�DW�
a certain time they can always leave earlier. 
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ΖI�D�FRPPXWHU�KDV�D�KDQGLFDS��FDUU\LQJ�
packages, traveling with children, bad 
weather, taking away stops to speed the ride 
LV�D�SRRU�WUDGH�R�

• En las horas punta , paradas que sean 
asequibles para hacer transfers y mayor 
cantidad de trenes para evitar el viajar 
demasiado juntos

 � Translation - $W�SHDN�WLPHV��DRUGDEOH�
stops for transfers and more trains to 
avoid traveling too close together

• ƲǗǘǍǎǊ�ǎǘǋǚǊǜǦǛǩ�ǕǏǍǡǏ�ǜǚǏǓǗǕǖ��ǡǏǖ�
ǖǊǢǒǗǘǓ

 � Translation - Sometimes it’s easier to get 
there by train than by car

• ƸǜǗǘǛǒǜǏǕǦǗǘ�ǗǏǋǘǕǦǢǘǏ�ǚǊǛǛǜǘǩǗǒǏ�
ǙǚǘǎǕǏǌǊǏǜǛǩ�ǑǊ�ǗǏǖǊǕǥǓ�ǙǚǘǖǏǐǝǜǘǔ�
ǌǚǏǖǏǗǒ�ǒǑ�ǑǊ�ǗǏǋǘǕǦǢǘǓ�ǛǚǏǎǗǏǓ�
ǛǔǘǚǘǛǜǒ�ǎǌǒǐǏǗǒǩ�ǙǘǏǑǎǊ

 � Translation - ΖW�WDNHV�D�FRQVLGHUDEOH�
period of time to travel a relatively short 
distance due to the low average train 
speed

Amenities

• More bus shelters but they should be less 
intrusive on pedestrian paths

• With the years the sun gets stronger. All 
standing areas should have a shelter so 
people are not standing with direct heat on 
them because if passengers look for shade 
and it’s not where the bus actually stops, the 
bus will continue.  

• 6LJQDJH�VKRXOG�EH�PXOWL�OLQJXDO�RU�SURYLGH�
websites where explanations are available in 

VSHFLȴF�ODQJXDJHV���6KHOWHUV�DWWUDFW�KRPHOHVV�
and drug users.

• TOD can also allow for small businesses to 
ȴOO�WKLV�JDS��ΖI�Ζ�KDG�WR�ZDLW�������PLQXWHV�IRU�
transit service, but there was a cafe that was 
IULHQGO\�WR�WUDQVLW�XVHUV��Ζ�ZRXOG�OLNHO\�ZDLW�
WKHUH��DQG�SXUFKDVH�GULQNV�XVH�WKH�UHVWURRP�
ZKLOH�Ζ�ZDLW�

• Signage is most important.

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• ƱǘǗǥ�ǘǐǒǎǊǗǒǩ�ǘǜǌǚǊǜǒǜǏǕǦǗǥǏ��ǗǏǜ�
ǌǘǑǎǝǟǊ��ǔǘǗǎǒǠǒǘǗǏǚǥ�ǗǏ�ǚǊǋǘǜǊǨǜ��ƬǘǎǊ�
ǜǏǡǪǜ�Ǚǘ�ǛǜǏǗǔǊǖ��ǔǘǍǎǊ�ǎǘǐǎǦ��ƫǘǖǐǒ�ǛǙǩǜ�
ǗǊ�ǛǔǊǖǏǓǔǊǟ

 � Translation - Waiting areas are disgusting: 
no air: air conditioning not working. 
:DWHU�ȵRZV�DORQJ�WKH�ZDOOV�ZKHQ�LW�UDLQV��
Homeless people sleep on benches

Variety

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• Make it go from where people live to where 
WKH\�ZDQW�WR�JR��LQ�DQ�HɝFLHQW�PDQQHU�

• More stops and more bus routes

• Si muy importante

 � Translation - Yes very important

• ƷǏ�ǗǊǎǘ�ǜǊǔ�ǡǊǛǜǘ�ǎǏǕǊǜǦ�ǘǛǜǊǗǘǌǔǒ�

 � Translation - Don’t stop so often
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Additional Suggestions

• Ƹ�ǔǊǔǘǓ�ǑǊǣǒǜǗǒǔ�ǌǘǙǚǘǛ��ƮǊǐǏ�ǗǒǍǎǏ�
ǗǏǜ�ǚǊǋǘǜǗǒǔǘǌ�ƶƼƪ��Ǉǜǘ�ǒǟ�ǘǋǩǑǊǗǗǘǛǜǦ�
ǛǕǏǎǒǜǦ�ǑǊ�Ǚǘǚǩǎǔǘǖ�Ǚǘ�ǜǚǊǗǛǙǘǚǜǝ�

 � Translation - What kind of defender is the 
question. There are no MTA workers even 
DQ\ZKHUH��ΖW�LV�WKHLU�UHVSRQVLELOLW\�WR�NHHS�
order in the transport!



10

NYMTC Online Engagement Platform Summary for Reliable & Easy Travel

Rank Strategy Avg. Rating # Inputs
1st Schedules

Ensure coordination of route schedules so that riders have the least 
wait time in between transfers

4.44 127

2nd Wait Time
Focus on reduced wait time between transfers to encourage more 
people to use transit

4.35 130

3rd Service
Focus on more frequent service to alleviate negative impacts of having 
to transfer between routes

4.34 125

4th Transfer Convenience
Ensure limited walking distance in a safe and protected environment 
during the transfer experience

4.29 125

5th Network
Focus on developing transit networks that require the fewest transfer 
for riders to complete a trip

4.05 124

Transfers
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6WUDWHJ\�&RPPHQWV

Schedules

• Run frequent enough that you don’t have to 
worry about this.

• And include better communication. Once 
technology allows it, perhaps even have 
displays with extra info. For example (on 
the subway), as a (7) train arrives at Grand 
Central, it would show the countdowns for 
XSWRZQ�DQG�GRZQWRZQ�����������VHUYLFH�VR�Ζ�
would know whether to hurry

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• Schedule coordination can only go so far; this 
really is about getting headways down to 15 
minutes or less on most routes, so you don’t 
have to worry about triangulating arrival and 
departure.

• Ƭ�ǛǜǘǕǒǠǏ�ǖǒǚǊ�ƷǦǨ�ƳǘǚǔǊ�ǧǜǘ�
ǘǜǛǝǜǛǜǌǝǏǜ��ƹǘǛǖǘǜǚǒǜǏ�ǗǊ�ǛǒǛǜǏǖǝ�ǌ�
ǉǙǘǗǒǒ

 � Translation -�ΖQ�WKH�ZRUOG�FDSLWDO�RI�1HZ�
York, this is absent. Look at the system in 
Japan

Wait Time

• This is really about service frequency; we 
need to get frequencies down to 15 minutes 
or less on as many routes as possible.

• They never on time

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• Wait time is everything, even if the route is 
longer.

• Clearly and accurately communicate wait 
times! People are less frustrated with waiting 
when they know when their wait time will be 
over.

• ƬǘǘǋǣǏ�ǗǏǜ�ǙǘǚǩǎǔǊ�ǌ�ǚǊǛǙǒǛǊǗǒǒ�
ǜǚǊǗǛǙǘǚǜǊ��ƹǘǧǜǘǖǝ�ǎǘǕǐǗǥ�ǋǥǜǦ�
ǛǙǏǠǒǊǕǒǛǜǥ��ǔǘǜǘǚǥǏ�ǛǕǏǎǒǕǒ�ǋǥ�ǑǊ�
ǚǊǛǙǒǛǊǗǒǏǖ��Ǌ�ǗǏ�ǜǊǔ�ǘǋǥǡǗǘ�ǙǚǘǌǘǎǗǒǔ�
ǜǚǊǜǒǜ�ǌǚǏǖǩ�ǘǋǤǩǛǗǩǩ�ǙǊǛǛǊǐǒǚǝ�ǔǊǔ�
Ǐǖǝ�ǎǘǋǚǊǜǦǛǩ�ǎǘ�ǗǝǐǗǘǍǘ�ǖǏǛǜǊ��Ǉǜǘǜ�
ǙǘǛǜǝǙǘǔ�ǔǊǜǏǍǘǚǒǡǏǛǔǒ�ǗǏ�ǛǘǘǜǌǏǜǛǜǌǝǏǜ�
ǏǍǘ�ǚǊǋǘǜǏ�

 � Translation - There is generally no order 
in the transport schedule. Therefore, 
there should be specialists who would 
follow the schedule, and not so usually 
the conductor spends time explaining to 
the passenger how to get to the desired 
place. This act is totally inconsistent with 
his work!

Service

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• 9LVLWLQJ�/RV�$QJHOHV��Ζ�RQFH�ZDLWHG�DQ�+285�
for a bus during Monday rush hour.

• ƸǋǛǕǝǐǒǌǊǗǒǏ�ǘǜǌǚǊǜǒǜǏǕǦǗǘǏ

 � Translation -  Service is disgusting

Transfer Convenience

• %XV�WUDQVIHUV�DW�WKH�VDPH�FRUQHU��DQG�LQ�
V\VWHP�VXEZD\�WUDQVIHUV�DOUHDG\�ȴW�WKLV

• Nothing is going to work until the corrupt 
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bloated MTA is replaced.

• Navigating some of the midtown subway 
stations is impossible, and lots of transfers 
have very long and indirect walks. 

• As a way of addressing the “disincentive” 
presented by transfers and cultivate a 
seamless transit ecosystem, transfers in all 
contexts should be fare free.

• ƭǊǚǊǗǜǒǒ�ǎǕǩ�ǒǗǌǊǕǒǎǘǌ�ǌ�ƷǦǨ�ƳǘǚǔǏ�
ǘǜǛǝǜǛǜǌǝǏǜ

 � Translation - There is no guarantee for 
people with disabilities in New York

Network

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• A single transfer is acceptable if it makes the 
HQWLUH�V\VWHP�PRUH�HɝFLHQW�DQG�\LHOGV�DQ�
overall trip time that is comparable of better 
than existing. This needs to be part of a 
network with high frequency routes that can 
leverage transfer points.

• Ƭ�ƷǦǨ�ƳǘǚǔǏ�ǗǏǜ�ǔǚǊǛǒǌǥǟ��ǘǛǌǏǣǪǗǗǥǟ�ǒ�
ǝǎǘǋǗǥǟ�ǛǜǊǗǠǒǓ�ǖǏǜǚǘ�

 � Translation -�7KHUH�DUH�QR�EHDXWLIXO��ZHOO�
lit, and convenient subway stations in New 
York.
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Rank Strategy Avg. Rating # Inputs
1st Station Access

Focus on pedestrian accommodations and amenities including 
sidewalks, safe pedestrian crossings, and elevators

4.28 118

2nd Time
Ensure coordination of route schedules so that riders have the least 
wait time in between transfers

4.26 116

3rd Stop Locations
Ensure that transit stops are located within pedestrian friendly 
environment protected from elements

4.22 117

4th Transfers
Ensure that transfers require less walking between transit stops to 
encourage use

4.04 119

5th Transit Stops
(QVXUH�WKDW�WUDQVLW�VWRSV�DUH�����PLOH�RU�OHVV�IURP�D�ULGHUȇV�SRLQW�RI�
origin to encourage use

3.95 116

3HGHVWULDQ�&RQQHFWLRQV
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6WUDWHJ\�&RPPHQWV

Station Access

• 0DNH�WKH�V\VWHP�ȴQDOO\�KDQGLFDSSHG�
accessible!

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• Ƭ�ǔǚǊǓǗǏ�ǙǕǊǡǏǗǘǖ�ǛǘǛǜǘǩǗǒǒ

 � Translation -�ΖQ�DQ�H[WUHPHO\�ODPHQWDEOH�
state

Time

• The energy here really needs to be devoted 
WR�LQFUHDVLQJ�VHUYLFH�IUHTXHQF\�ȴUVW�DQG�
foremost to reduce wait time. Only once that 
is exhausted should we resort to schedule 
coordination and only on those routes that 
have headways over 15 minutes. 

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• ΖQWHJUDWH�ZLWK�H[LVWLQJ�WHFK��H�J��OLQN1<&�
kiosks to provide coordination and timing 
info

• ΖI�\RX�WU\�WR�GR�WKLV�YLD�VFKHGXOHV��\RXȇUH�ORVW��
2QH�GHOD\�NLOOV�HYHU\RQHȇV�FRPPXWH��ΖQFUHDVH�
frequency instead.

• ƭǊǚǊǗǜǒǩ�ǙǘǕǗǘǛǜǦǨ�ǘǜǛǝǜǛǜǌǝǏǜ

 � Translation - No warranty at all

Stop Locations

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• This is especially applicable to bus stops.

Transfers

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• Or improve the walking environment 
between transit stops

• ƫǘǕǦǢǏ�ǎǘǕǐǗǘ�ǋǥǜǦ�ǖǏǟǊǗǒǑǒǚǘǌǊǗǘ

 � Translation -More needs to be 
mechanized

Transit Stops

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• ƸǡǏǗǦ�ǜǩǐǏǕǘ�ǒ�ǗǏ�ǝǎǘǋǗǘ�

 � Translation -Very hard and uncomfortable
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Rank Strategy Avg. Rating # Inputs
1st Pedestrian

)RFXV�RQ�HQVXULQJ�VDIH�SHGHVWULDQ�DFFHVV��VXɝFLHQW�VLJQDO�WLPH��DQG�
protected walkways for users

4.42 118

2nd Bicycles
)RFXV�RQ�SURYLGLQJ�ELNH�LQIUDVWUXFWXUH�RQ�WUDQVLW�DQG�R�WUDQVLW��PXOWL�
use trails, etc.)

3.43 115

3rd Vehicle Coordination
(QVXUH�HDV\�DFFHVV�WR�SDUN�DQG�ULGH�RU�GURS�R��NLVV�	�ULGH��IDFLOLWLHV

3.39 111

4th Automation
Focus on technological development of automated shuttles to and from 
transit locations

3.36 110

5th Ridesharing 
Coordinate between ridesharing applications and services and transit 
applications and services

3.04 114

0XOWLPRGDO�&RQQHFWLRQV
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6WUDWHJ\�&RPPHQWV

Pedestrian

• ƹǏǢǏǟǘǎǗǥǏ�ǙǏǚǏǟǘǎǥ�ǎǘǕǐǗǥ�ǋǥǜǦ�
ǋǘǕǦǢǏ�Ǚǘǎ�ǑǏǖǕǏǓ�ǡǏǖ�ǗǊ�ǑǏǖǕǏ��Ǉǜǘ�
ǎǕǩ�ǋǏǑǘǙǊǛǗǘǛǜǒ�ǌ�ǗǊǢǏǖ�ǖǗǘǍǘǕǨǎǗǘǖ�
ǍǘǚǘǎǏ�

 � Translation - Pedestrian crossings should 
EH�PRUH�XQGHUJURXQG�WKDQ�DW�JUDGH��7KLV�
is for safety in our crowded city.

Bicycles

• Bicycles are dangerous. They need to be 
regulated like every other vehicle. They need 
to be operated by licensed and insured 
riders.

• %LNH�LQIUDVWUXFWXUH�LV�NH\��$OWKRXJK�Ζ�
anticipate returning to transit in the next 
few months, we need protected bike 
LQIUDVWUXFWXUH�DFURVV�WKLV�FLW\��ΖWȇV�QRW�MXVW�
about public health, it’s also about the 
resiliency of our communities. We need to 
be able to get to work. Every time something 
KDSSHQV�WR�1<&��H�J���6DQG\��&RYLG�����ZH�
have relied on bikes to keep our city moving. 
Why do we let this fade? We need to prepare 
ourselves for the future, and bikes are an 
important part of this.

• This is absolutely crucial. We must invest in 
bicycle infrastructure in our cities.

• ƹǘǕǗǘǛǜǦǨ�ǙǚǒǌǏǜǛǜǌǝǨ�ǌǏǕǘǛǒǙǏǎǗǝǨ�
ǛǒǛǜǏǖǝ��ǔǊǔ�ǌ�ƷǒǎǏǚǕǊǗǎǊǟ�

 � Translation - Fully welcome the cycling 
system (as in the Netherlands)

Vehicle Coordination

• Nothing is going to work until the corrupt 
bloated MTA is replaced. Also free parking 
would be a great incentive.

• Start your transit network in denser, more 
walkable areas and promote density near 
new transit.

• ƻǊǖǥǓ�ǜǩǐǪǕǥǓ�ǌǘǙǚǘǛ��ǙǊǚǔǘǌǔǊ�

 � Translation - The hardest question: 
parking.

Automation 

• Driverless? No.

• Nothing is going to work until the corrupt 
bloated MTA is replaced.

• Not the best idea to sink large amounts of 
private funds. This is perfect for a PPP as long 
as there is a clear fallback and way to exit in 
FDVH�WKH�SULYDWH�ȴUP�GRHV�QRW�GHOLYHU�

Ridesharing

• Not entirely sure what is meant by this. 
Ridesharing is certainly a good option to 
have for those who don’t live near any public 
transit but can often be costly.

• Ride sharing services exploit workers. 

• 5LGH�VKDULQJ�LV�QRW�UHDOO\�DQ�DRUGDEOH�
option for most trips and most people in this 
FLW\��5LGH�VKDULQJ�SODWIRUPV�VKRXOG�ȴW�WKH�
needs of our overarching community goals 
(improving biking, walking, transit), and we 
shouldn’t be designing our cities to suit cars 
���HYHQ�LI�WKH\�DUH�VKDUHG�FDUV�
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Budget Allocation Exercise 

Respondents were given $100 virtual dollars to invest in a transportation system that is maintained, 
operated, and coordinated better to enable reliable, easy, accessible and seamless travel across the 
region. They were asked to choose how to allocate the money between eight resources:

• Transit Services

• Micromobility Options

• 0RGHUQL]H�ΖQIUDVWUXFWXUH

• 7UDQVLW�ΖQWHJUDWLRQ

• Freight Networks

• Accessibility

The summary includes the following:

• Resource Rank and Average Funding -�$�WDEOH�RI�VWUDWHJLHV��DQG�WKHLU�GHȴQLWLRQV��UDQNHG�E\�WKH�
average amount of funding they received

• Resource Average Funding - A chart that plots the average funding for each resource
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Resource Rank and Average Funding

Rank Strategy Avg. Spent # Inputs
1st Transit Service

Providing frequent and reliable transit service.
$27.34 119

2nd Modernize Infrastructure
Rebuild or replace and modernize the assets (roads, bridges, tracks, 
tunnels) that comprise the region’s vast transportation infrastructure.

$24.13 119

3rd Accessibility
ΖPSURYLQJ�DFFHVV�WR�WKH�WUDQVSRUWDWLRQ�V\VWHP�IRU�XVHUV�RI�DOO�DELOLWLHV�

$16.83 119

4th Transit Integration
ΖPSURYLQJ�WKH�LQWHJUDWLRQ�RI�WKH�PXOWL�PRGDO�WUDQVLW�QHWZRUN��&UHDWLQJ�
seamless connections between the region’s system of trains, buses, 
ferries, and more.

$11.92 119

5th Micromobility Options
ΖQFUHDVLQJ�WKH�DYDLODELOLW\�RI�DQG�VXSSRUWV�IRU�VFRRWHUV��ELNHVKDUH��
skateboards, or other devices that people may use to connect from 
transit to home or work destinations.

$7.55 119

6th Freight Networks
ΖPSURYLQJ�WKH�LQWHJUDWLRQ�RI�IUHLJKW�PRGHV��DLU��UDLO��WUXFN��DQG�IDFLOLWLHV�
(ports, shipping centers, transfer points).

$7.00 119

Remaining unallocated funds $5.23 119

Resource Average Funding
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NYMTC Online Engagement Platform Summary
Resiliency

June 16 to September 20, 2020

1

Introduction 

On June 16th the New York Metropolitan Transportation Council (NYMTC) launched an interactive public 

engagement platform for the Regional Transportation Plan using ‘MetroQuest’ to gather feedback 

from the public on the vision goal of Resiliency. The module was translated into Spanish, Russian, and 

6LPSOLȴHG�DQG�7UDGLWLRQDO�&KLQHVH�WR�SURYLGH�EHWWHU�DFFHVV�WR�WKH�VXUYH\�IRU�WKH�SRSXODWLRQ�LQ�WKH�1<07&�
planning region.

The following is a summary of the “Resiliency” goal that includes responses from June 16th through the 

close date on September 20th. 

Participants

The breakdown of module completion by language is below:

Exercises

 This MetroQuest online engagement platform module included the following exercises:

• Ideas - 5HVSRQGHQWV�ZHUH�JLYHQ�ȴYH�FDWHJRULHV�RI�ZD\V�WR�EXLOG�UHVLOLHQF\�LQWR�WUDQVSRUWDWLRQ�
QHWZRUNV�DQG�VHUYLFHV��(DFK�FDWHJRU\�KDG�ȴYH�SURSRVHG�VWUDWHJLHV�ZKLFK�UHVSRQGHQWV�ZHUH�DVNHG�
WR�UDWH�IURP�RQH�WR�ȴYH��RQH�EHLQJ�ORZ��ȴYH�EHLQJ�KLJK���5HVSRQGHQWV�ZHUH�DOVR�DEOH�WR�SURYLGH�
comments. 

• Budget Allocation - Respondents were given $100 virtual dollars to fund categories that would 

fortify major transportation assets from climate change or other stresses and disruptors. They 

were asked to choose how to allocate the money between eight resources.

English Spanish Russian 6LPSOLȴHG�&KLQHVH 7UDGLWLRQDO�&KLQHVH Total
186 16 0 0 0 202
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Ideas Exercise 

5HVSRQGHQWV�ZHUH�JLYHQ�ȴYH�FDWHJRULHV�RXWOLQLQJ�VWUDWHJLHV�WR�EXLOG�UHVLOLHQF\�LQWR�WUDQVSRUWDWLRQ�
networks and services.

1. Transit Redundancy

2. Backup Fleet

3. Targeting Density

4. Alternative Modes

5. Corridor Focus

(DFK�FDWHJRU\�KDG�IRXU�RU�ȴYH�SURSRVHG�VWUDWHJLHV�ZKLFK�UHVSRQGHQWV�ZHUH�DVNHG�WR�UDWH�IURP�RQH�
WR�ȴYH��RQH�EHLQJ�ORZ�GHVLUH�WR�VHH�VWUDWHJ\�LPSOHPHQWHG��ȴYH�EHLQJ�KLJK�GHVLUH�WR�VHH�VWUDWHJ\�
implemented. Respondents were also able to provide comments on each strategy.

The summary of each category includes the following:

• Strategy Rank and Average Rating - $�WDEOH�RI�VWUDWHJLHV��DQG�WKHLU�GHȴQLWLRQV��UDQNHG�E\�WKH�
average rating they received

• Strategy Rating Frequencies - A chart of the number of times respondents rated each strategy with 

RQH�WKRXJK�ȴYH�VWDUV��WKH�PRUH�VWDUV�WKH�EHWWHU�

• Strategy Comments - Comments that respondents left divided by strategy
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Rank Strategy Avg. Rating # Inputs
1st High Frequency Grid Networks

Within high frequency grid networks, ensure transit redundancy in case 

a grid segment goes down

4.00 181

2nd Service Overlaps
Provide overlaps in service in areas with growing capacity needs, either 

VDPH�PRGH�RU�GLHUHQW�PRGH

3.88 171

3rd Vehicles and Operators
Secure additional vehicles and operators in order to provide service 

redundancy and travel options

3.79 162

4th Increase Service Headways
Increase headways from times as long as an hour to at least half, 

particularly in suburban areas

3.77 164

5th PPP Funding
Engage public/private partnerships to secure funding for additional 

vehicles and operators

3.19 161

Transit Redundancy
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6WUDWHJ\�&RPPHQWV

High Frequency Grid Networks

• Defund

• Frequency of trains is key I think

• your people are paid more than enough by 

taxpayers get them to do their jobs properly 

RU�ȴUH�WKHP�DQG�JHW�ULG�RI�WKH�XQLRQV�
bullshit.

Vehicles and Operators

• Reduce 

• Reduce vehicle operators. Reduce or 

eliminate Uber, Lufthansa, and Nu Ride. The 

three services combined operate 80 to 85 

thousand extra vehicles in the New York area 

FUHDWLQJ�WKH�WUDɝF�FRQJHVWLRQ�

• Need to move to driverless trains. We are far 

behind on this.

Increase Service Headways

• Increase to 2 hours

• Shouldn’t this be “Decrease” headways?

PPP Funding

• Upgrade the system, driverless Trains, 

upgrades trains

• What the hell is all the money paid to 

FRQVXOWDQWV�DERXW"��&DQȇW�WKH�07$�ȴJXUH�
out what to do? Who is getting all this 

consultation money, and how much does 

MTA management receive as kickbacks?

• Defund

• Keep private money out of my transit.

• These can be harmful if the contracts are 

QRW�ZHOO�ZULWWHQ�IRU�WKH�EHQHȴW�RI�ULGHUV��
Transparency is paramount

• In order to fund more services we need to be 

more open to public/private partnerships

• Have wall street kick.in some money.

• You are proposing to give the public 

transportation system away to some rich 

politically connected hack? That is CRIMINAL!

• Capture the prospective land value of 

developments around transit hubs and have 

developers contribute to funds that would 

improve transit in that area, since their 

GHYHORSPHQW�ZLOO�EHQHȴW�DQG�SURȴW�IURP�WKH�
same transit hub they’ve decided to locate 

near.

• 1RERG\�ZDQWV�\RX�WR�VHOO�R�285�07$�WR�WKH�
rich and corrupt!!  Do not do this!!
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Rank Strategy Avg. Rating # Inputs
1st Green Vehicles

(QVXUH�WKDW�QHZ�ȵHHWV�SXUFKDVHG�IROORZ�HQHUJ\�DQG�IXHO�HɝFLHQF\�
guidelines (hybrid electric, etc.)

3.97 138

2nd Right of Way Coordination
Coordinate nearby corridor right of way access in case climate events 

make transit corridor unusable

3.89 141

3rd Agency Coordination
Coordinate with transportation agencies to potentially procure 

DGGLWLRQDO�ȵHHW

3.81 135

4th Reserve Fleet
6HFXUH�D�UHVHUYH�ȵHHW�ZLWKLQ�WKRVH�WUDGLWLRQDO�WUDQVLW�V\VWHPV�DW�ULVN�RI�
vehicle breakdowns

3.49 147

5th PPP
Work with private transportation companies in partnership to procure 

DGGLWLRQDO�ȵHHW

2.79 137

Backup Fleet
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6WUDWHJ\�&RPPHQWV

Green Vehicles

• again, this is obvious 

• As long as they are durable and can go the 

same speeds as gas vehicles.

• NO!!!!!!!!!!!

• The political climate is trending towards 

more eco-friendly vehicles. 

• No

• How can we mandate that agencies need 

to transition to greener technology? With 

budget constraints, some agencies choose 

WR�JR�ZLWK�WKH�PRVW�DRUGDEOH�RSWLRQ��ZKLFK�
isn’t necessarily the greenest option.

• Purchase contract should not only have 

HɝFLHQF\�JXLGHOLQHV�EXW�UHFRXUVH�

• Transit provider should focus on attracting 

new ridership and reducing single occupancy 

vehicle travel. Even a “dirty” bus or train is 

cleaner than 100 cars on the road.

Right of Way Coordination

• Unclear what this means.

• This needs to be done for regular service. 

• No

Agency Coordination

• Defund

• as long as they are public

Reserve Fleet

• Before de Blasio destroyed New York, we had 

D�JUHDW�ȴQDQFLDO�UHVHUYH

• I thought you already had this

• Isn’t this assumed for any transportation 

system? 

• None

PPP

• No

• Private partnerships lead to a lot of 

miscommunication, hands being tied, extra 

conditions being laid down about use, etc. So 

I do not recommend this route.

• NO!!!!

• I’m worried about the cost of working with 

them. 

• You took over Triboro which was always on 

time.  Now the lines aren’t always on time.

• No privatization!!!
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Rank Strategy Avg. Rating # Inputs
1st Real Time Information

Ensure real time vehicle arrival information for passengers to 

determine their waiting strategy

4.62 138

2nd Transit Stop Locations
Ensure vehicle staggering so that overlapping bus routes that share 

common stops do not bottleneck

4.09 138

3rd Vehicle Speeds
Organize slower local service and faster express service to mitigate 

bottleneck from vehicle overlap

3.88 134

4th Communication Strategy
Outreach strategy to inform existing and potential riders about 

additional transportation services

3.75 136

5th 6WDɝQJ
&RRUGLQDWH�RSHUDWRU�VWDɝQJ�QHHGV�WR�DFFRPPRGDWH�LQFUHDVH�LQ�VHUYLFH�
overlap

3.73 130

Targeting Density
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6WUDWHJ\�&RPPHQWV

Real Time Information

• I use Bustime and when a bus hits a terminal 

VWRS�LW�JRHV�R�%XVWLPH��Ζ�KDYH�VHHQ�EXVHV�
not listed on Bustime come Why?

• Adding real time information has been very 

EHQHȴFLDO�IRU�ULGHUV�

• Count down clocks not just in high-class 

areas

Transit Stop Locations

• This is tricky to implement in a way that 

isn’t annoying to riders. My hometown of 

Ottawa did this on the Transitway at service 

hubs, which meant that sometimes I would 

miss one bus I could take while waiting for 

another, because I had to pick a stop.... 

Highly obnoxious on extremely hot or cold 

days.

• Although, after a certain point a better option 

is to build a bus station/hub.

• I see bus bunching a lot around queens and 

Manhattan

Vehicle Speeds

• I feel there needs to be a change in speed 

limit or express lane.

• This isn’t very clear.  NYMTC transit providers 

should encourage faster local and express 

service.

Communication Strategy

• People who needs faster options will always 

try to seek them out

• Communication is very important during an 

emergency.

• Riders especially Subway riders can’t hear the 

announcements on the trains or platforms. 

6RPH�FRQGXFWRUV�KDYH�PXɞHG�YRLFHV�RU�
speak too fast or don’t speak well enough 

ENGLISH. Platform announcements echo 

slot.

6WDɝQJ

• The MTA increased management in the 80s   

The current bunch are afraid to make the 

proper decision to keep the subway moving 

HɝFLHQWO\�

• Hire more people
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Rank Strategy Avg. Rating # Inputs
1st Road Hierarchy

Work to alter road user hierarchy, prioritize walking, cycling, and public 

transit over private vehicles

3.89 133

2nd Bus Rapid Transit
Explore using old rail right of way to develop bus rapid transit line that 

uses a dedicated guideway

3.86 130

3rd Select Bus Service
Provide complimentary bus service to rail systems/subway. Use existing 

bus lane infrastructure

3.83 135

4th Light Rail/Streetcar
([SORUH�UHYDPSLQJ�ROG�UDLO�OLQHV�LQ�XQGHUXWLOL]HG�DUHDV�WR�FUHDWH�DQ�R�
on street light-rail line

3.78 130

5th Bikeshare
Use public private partnerships to create and maintain a bikeshare 

stations in underutilized areas

3.09 129

Alternative Modes
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6WUDWHJ\�&RPPHQWV

Road Hierarchy

• This reduces environmental impact but does 

not solve any problems caused by existing or 

IXWXUH�FOLPDWH�FKDQJH�RU�GLVDVWHU�HHFWV�

• Enough with that people who drive are 

funding the roads. People who walk or bike 

don’t. Stop penalizing drivers who pay for the 

rest

• 100%

• Alter road user hierarchy to prioritize 

walking, cycling, public transit and private 

transit, over private non-transit vehicles.

• Eliminate / restrict cars and trucks to the 

degree possible. Protect humans and bike 

riders. 

• So very necessary

• Roads take up too much space, we need 

roads dedicated only to walking and cycling, 

like Europe. 

• No way.  It’ about time cars get a priority

• This is so important and starts with 

government agencies changing their 

communication strategies when it comes to 

transportation!

Bus Rapid Transit

• Why not use the old rail for new rail and 

trains, not as a greenway

• Please

• BRT would be a good start but might be 

overwhelmed quickly on certain routes.

• Bus Rapid Transit in existing highway 

corridors and the creation of new bus lanes 

should be evaluated as well.

• Do you not already have statics on old lines 

and population change?

• Not if it eliminates rail right of way on Long 

Island to NJ

Select Bus Service

• I do not like select bus service. People do not 

pay.

Light Rail/Streetcar

• We lived in HK where trans were used with 

JUHDW�HHFW

• Dumb idea - drop this - we do not need or 

want it 

• As long as its fully integrated in the entire 

transit system, with payment and equitable 

access for historically vulnerable populations 

such as African-American neighborhoods and 

low income areas.

• +RZ�ZRXOG�WKLV�ORRN"�:LOO�LW�FDXVH�WUDɝF�
backups?

• Light rail is a good alternative BUT not to 

duplicate subway service below ground 

• Queensline would’ve been great. Needs more 

service beyond Flushing in Northeast Queens

• We need more public transport and less cars.

• Only if the infrastructure is in place and no it 

does not cost a king’s ransom. The DeBlasio 
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BQX trolley folly is a joke.

• terrible idea

Bikeshare

• Wrong use only public systems do NOT sell 

us out!!!

• Bike share would be amazing if we had the 

correct infrastructure for it. 

• Need bikeshare in Queens beyond Astoria 

Sunnyside

• Absolutely not

• Bike-sharing is nice, but it does cause 

problems with parking in many areas. 

• I support this, but not necessarily Citibike. 

Look to local community organizations who 

may already be organizing or considering 

organizing bike share for their communities. 

Bikeshare also needs to be either free or low 

cost.

• Also increase public funding for bike share 

systems to ensure system availability in the 

event of an economic crisis.

• Has become such a hazard since they do not 

REH\�WUDɝF�VLJQDOV�

• Yes to more bike share! NO!! No no no to 

privatization!!! 

• Total waste of money. Bikes are left all over 

the place. If you want to bike buy one have 

secure locking locations.

• We had lived in Singapore where they 

experimented with bike sharing which 

resulted in a lot of littering of bicycles. Please 

don’t let that happen here 

• Stupid

• There is no bike share for the elderly and 

disabled.  There should be adult tricycles!  An 

entire segment of the population has been 

excluded!  Shame in you!

General Suggestion

• There should be no cars, buses or trucks.  

Roads should be parks and Bikes and 

emergency vehicles only.  Deliveries and 

garbage removal should be through 

underground system going through 

basements and people movement should.be 

through lightweight small “pod” vehicles that 

go through lover levels of buildings and are 

FRPSXWHUL]HG�VR�WKDW�PRVW�HɝFLHQW�HQWUDQFH�
into system can be made. Obviously cannot 

complete system for many years but must 

start now with something new and innovative 

if New York is going to continue as a viable 

city. Please don’t just redo the same systems 

that were developed many, many years ago!!!
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Rank Strategy Avg. Rating # Inputs
1st Municipal Coordination

Coordinate with municipalities to create seamless corridor travel 

EHWZHHQ�GLHUHQW�MXULVGLFWLRQV

4.19 126

2nd Signal Operations Mgmt.
Work with municipalities and various agencies to create coordinated 

signal timing and preference

4.09 124

3rd Transportation Management
Optimize existing infrastructure, implement multimodal, cross-

jurisdictional services and projects

4.00 126

4th Complete Streets/Bike/Ped
Ensure the enhanced corridor infrastructure uses complete street 

protocol for cyclist/pedestrian access

3.82 129

5th Transit Oriented Development
Use public private partnerships to encourage TOD activity along newly 

formed transit corridors

3.68 122

&RUULGRU�)RFXV
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6WUDWHJ\�&RPPHQWV

Municipal Coordination

• You have had more than enough time and

taxpayer money. I’m sure you make over 50K

a year do you pay the MTA extra taxes too

what about DMV fees mortgage taxes gas

taxes

• Hire more people

• The NYCTA is over managed Example: (mid

80s) The Rapid Transit Dept. had 9 managers

it was increased to 3500 with duplication and

WULSOLFDWLRQ�RI�VHUYLFHV�ZLWK���ȴJXUH�VDODULHV�

Signal Operations Mgmt.

• Timing lights to work with bus services would

be great

Transportation Management

• You have had more than enough time and

taxpayer money. I’m sure you make over 50K

a year do you pay the MTA extra taxes too

what about DMV fees mortgage taxes gas

taxes

• Hire more people

• “The NYCTA is over-managed

• Example: (mid 80s) The Rapid Transit Dept.

had 9 managers it was increased to 3500

with duplication and triplication of services,

ZLWK���ȴJXUH�VDODULHV�Ȋ

Complete Streets/Bike/Ped

• Also should include considerations for freight

transport and delivery vehicles.

• Many who ride bikes do not even use the

bike lanes or follow the rules.

• The most important

• No!!!!!!

• Stop putting bike lanes where no bikes

HYHU�JR��UHPRYLQJ�ODQHV�IRU�RWKHU�WUDɝF�
and causing extra congestion.  62nd

Street between 1&2 is an example.  This

is the entrance to the FDR and should not

have a bike lane.  In fact, bikes should be

PROHIBITED!

• Stop with the bike lanes it creates dangerous

conditions for everyone. The streets were

built for vehicles.

Transit Oriented Development

• :LWK�DRUGDEOH�KRXVLQJ��DQG�JHW�ULG�RI�$0ΖV��

• No private partners or privatize the whole

system. Too many hands in the pot at a cost

to the taxpayer

• No privatization!!! Who are you working for?

• I’m generally opposed to public private

partnerships. I understand why you would

want to leverage them, but don’t think

private businesses should have stake in our

public transportation systems. We should be

allocating city funds/taxes to that.

• Not sure what this means maybe putting it in

layman’s terms

• NO!!!!!

• Not at the expense of the poor to serve rich

areas like Astoria over another area. Where
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many luxury condos go up the politicians 

will try to get them transit as a priority over 

poorer areas.

General Suggestions

• Vigilance against terrorism” should not be

priority. It should not be lumped in with

mitigating environmental damage and

ȴQGLQJ�HQHUJ\�HɝFLHQF\�VROXWLRQV�
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Budget Allocation Exercise 

Respondents were given $100 virtual dollars to fund categories that would fortify major transportation 

assets from climate change or other stresses and disruptors. They were asked to choose how to allocate 

the money between eight resources:

• Airports

• Ports and Waterways

• Freight Railways

• Mass Transit

• Roadways

• Asset Management

• Intermodal Coordination

• Education & Training

The summary includes the following:

• Resource Rank and Average Funding -�$�WDEOH�RI�VWUDWHJLHV��DQG�WKHLU�GHȴQLWLRQV��UDQNHG�E\�WKH�
average amount of funding they received

• Resource Average Funding - A chart that plots the average funding for each resource
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Resource Rank and Average Funding

Rank Strategy Avg. Spent # Inputs
1st Mass Transit

Protecting mass transit systems against environmental threats and 

political disruptions such as terrorism

$30.33 134

2nd Roadways
Protecting roadway infrastructure against environmental threats and 

political disruptions such as terrorism

$15.03 134

3rd Airports
Protecting airports against environmental threats and political 

disruptions such as terrorism

$10.48 134

4th Ports and Waterways
Protecting ports and waterways against environmental threats and 

political disruptions such as terrorism

$8.99 134

5th Education & Training
7UDLQLQJ�WUDQVSRUWDWLRQ�PDQDJHPHQW�VWD�WR�UHFRJQL]H�DQG�UHVSRQG�
to legitimate threats, whether environmental in nature or politically 

motivated

$7.88 134

6th Freight Railways
Protecting freight rail systems against environmental threats and 

political disruptions such as terrorism

$7.78 134

7th Intermodal Coordination
Coordinating infrastructure security and resiliency strategies with 

related various transportation and environmental agencies

$7.25 134

8th Asset Management
Managing transportation infrastructure through targeted, strategic 

resource allocation and utilization

$6.78 134

Remaining unallocated funds $5.48 134
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Resource Average Funding
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NYMTC Online Engagement Platform Summary
Safety & Security

June 16 to September 20, 2020

1

Introduction 

On June 16th the New York Metropolitan Transportation Council (NYMTC) launched an interactive public 
engagement platform for the Regional Transportation Plan using ‘MetroQuest’ to gather feedback from 
the public on the vision goal of Safety & Security. The module was translated into Spanish, Russian, and 
6LPSOLȴHG�DQG�7UDGLWLRQDO�&KLQHVH�WR�SURYLGH�EHWWHU�DFFHVV�WR�WKH�VXUYH\�IRU�WKH�SRSXODWLRQ�LQ�WKH�1<07&�
planning region.

The following is a summary of the “Safety & Security” goal module and includes responses from June 16th 
through the close date on September 20th.

Participants

The breakdown of module completion by language is below:

Exercises

 This MetroQuest online engagement platform module included the following exercises:

• Budget Allocation - Respondents were given $100 virtual dollars to invest in transportation 
resources that help protect the safety of passengers and freight systems and were asked to choose 
how to allocate the money between eight options.

• Priorities - 5HVSRQGHQWV�ZHUH�JLYHQ�HLJKW�GLHUHQW�RSWLRQV�IRU�URDGZD\�VDIHW\�DQG�ZHUH�DVNHG�WR�
UDQN�WKHLU�WRS�ȴYH�SULRULWLHV��7KH\�ZHUH�DOVR�DEOH�WR�VXJJHVW�RWKHU�RSWLRQV�

• 7UDGHRV���5HVSRQGHQWV�ZHUH�JLYHQ�ȴYH�GLHUHQW�VDIHW\�DQG�VHFXULW\�WRSLFDO�DUHDV�DQG�ZHUH�DVNHG�
WR�FKRRVH�EHWZHHQ�WZR�GLHUHQW�WUDGHRV�LQ�HDFK�DUHD�

English Spanish Russian 6LPSOLȴHG�&KLQHVH 7UDGLWLRQDO�&KLQHVH Total
1,144 0 33 45 9 1,231
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Budget Allocation Exercise 

Respondents were given $100 virtual dollars to invest in transportation resources that help protect the 
safety of passengers and freight systems. They were asked to choose how to allocate the money between 
eight resources:

• Transit Infrastructure

• Roadway Infrastructure

• Communication

• Emergency Response

• Enforcements

• Goods Movements (Freight)

• Technology

• Education

The summary includes the following:

• Resource Rank and Average Funding -�$�WDEOH�RI�VWUDWHJLHV��DQG�WKHLU�GHȴQLWLRQV��UDQNHG�E\�WKH�
average amount of funding they received

• Resource Average Funding - A chart that plots the average funding for each resource
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Resource Rank and Average Funding

Rank Strategy Avg. Spent # Inputs
1st Transit Infrastructure 

Improving safety by maintaining reliable transit infrastructure (track, 
signal systems, bridges, tunnels, vehicles and stations)

$25.97 1,225

2nd Roadway Infrastructure
Improving safety by repairing deteriorated roadway pavements and 
VWUXFWXUDOO\�GHȴFLHQW�EULGJHV

$16.77 1,225

3rd Technology
Investing in technology to protect the safety and security of 
transportation systems 

$10.57 1,225

4th Enforcement
(QKDQFHG�WUDɝF�FRQWURO�DQG�SROLFH�HQIRUFHPHQW�RI�WUDQVSRUWDWLRQ�
safety rules

$10.10 1,225

5th Emergency Response
(QVXULQJ�WKH�VDIH�SDVVDJH�RI�HPHUJHQF\�UHVSRQGHUV��SROLFH��ȴUH��
ambulance, etc.)

$9.68 1,225

6th Education
Promoting safety and security through education

$7.48 1,225

7th Communication
Enhanced communication between departments of transportation and 
members of the public about emergency events via text alerts, emails, 
roadway message signs, etc. 

$7.37 1,225

8th Goods Movement
Ensuring safe movement of freight, goods and packages via railcars, 
trucks, vans and airplanes to, from and within points in the region

$6.86 1,225

Remaining unallocated funds $5.22 1,225
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Resource Average Funding
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Priority Ranking Exercise 

5HVSRQGHQWV�ZHUH�JLYHQ�HLJKW�GLHUHQW�RSWLRQV�IRU�URDGZD\�VDIHW\�LWHPV�DQG�ZHUH�DVNHG�WR�UDQN�WKHLU�
WRS�ȴYH�SULRULWLHV��7KH\�ZHUH�DOVR�DEOH�WR�VXJJHVW�RWKHU�RSWLRQV��7KH�LWHPV�LQFOXGHG�

• Signage

• Road Condition

• Signals

• Education

• Bicycle Accommodations

• Sidewalks and Crosswalks

• 7UDɝF�&DOPLQJ

• Lighting

The summary includes the following:

• Item Rank and Average Ranking - $�WDEOH�RI�LWHPV��DQG�WKHLU�GHȴQLWLRQV��UDQNHG�E\�WKH�DYHUDJH�
ranking they received

• Item Comments - Comments that respondents left divided by item
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Rank Strategy Avg. Rank # Inputs
1st Road Condition

(QVXULQJ�D�VDIH�DQG�HɝFLHQW�URDGZD\�WKURXJK�PDLQWHQDQFH�DQG�UHSDLU�
2.23 542

2nd Bicycle Accommodations
Build or rebuild streets to accommodate and safely serve bicyclists

2.75 299

3rd Sidewalks and Crosswalks
Build or rebuild streets to accommodate and safely serve pedestrians

2.79 522

4th 7UDɝF�&DOPLQJ
Using physical designs and other measures to improve safety for 
motorists, pedestrians and cyclists

2.88 405

5th Education
Improving safety through education for all road users

3.3 180

6th Signals
Using signal timing and signalized intersections to improve driver, rider 
and pedestrian safety 

3.38 450

7th Lighting 
Enhanced street lighting to improve safety for drivers, riders, and 
pedestrians

3.4 441

8th Signage
Ensuring clear and visible roadway signage to improve driver, rider and 
SHGHVWULDQ�VDIHW\�DQG�ZD\ȴQGLQJ

3.49 341

Item Rank and Average Ranking

6WUDWHJ\�&RPPHQWV

Road Condition

• Fix 

• Get rid of bike lanes

• My 5th choice is a toss-up. Education is 
HVVHQWLDO��HHFWLYH�VLJQDJH��OLJKWLQJ��ZHOO�
maintained road condition are too. I’m 
convinced all 8 components you list are 
equally important and are all parts of the 
whole. Successful education would really go 
a long way toward our collective safety, so 
I’m choosing it in my top 5.

• 嵚⮩㴱㩴恾槱䄬䂯坚⒈椆✛恾ₙ⒈㾭᧨✛摜㠿咥
岼䂆⑬⦮恾槱᧨㈗⮩め倢⃔倢⯀≽⒈⒇ₜ

 - Translation - Please check the pavement 
ditch cover depression and road pits, and 
re-lay the concrete pavement, many have 
been in disrepair and uneven

• 恾⑄⮹ぽ

 - Translation - Road conditions are too bad
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Bicycle Accommodations

• Paths have to be shared with pedestrians, 
who don’t follow rules, in their own world

• The last thing on my list.

• Make it mandatory to wear a helmet when 
riding

• The bike accommodations should be 
protected. Painted lines on the road does not 
make a bike lane safe. You need protective 
barriers or raise the bike lane

• Have protected bike lanes. most people 
won’t feel comfortable enough commuting 
with unprotected lanes, so you’ll just be 
wasting paint.

• *HW�F\FOLVWV�R�WKH�URDGV�HQWLUHO\

• ㆉ巿⦷嫛ⅉ拢ₙ岼㦘呹嫛慙拢᧨䂪⺠慙憪恮呹嫛
慙䬿㜭ℚ㟔

 - Translation - It is recommended to have 
bicycle lanes on the sidewalks to reduce 
collisions between vehicles and bicycles

• 呹嫛慙拢ⅳℳ抩㦃┯䂆ℑ

 - Translation - %LF\FOH�ODQHV�PDNH�WUDɝF�
more chaotic

Sidewalks and Crosswalks

• Consider implementing the continuous 
sidewalk like in Copenhagen in high-
pedestrian areas. Privilege pedestrians in the 
City over cars

• ...to safely serve pedestrians and ALL users 
- unsighted (I’ve learned from a white cane 
blind city resident that those rubbery mats 
with raised bumps at curb cuts are a real 

problem!); those who use wheelchairs; bus 
riders embarking and disembarking; elders 
and children; all those I’m not singling out -- 
ALL users.

• ⮩岼函all way stop sign᧨㡈≎嫛ⅉ恮⚇㳮᧨⃮
ⅳⒿℳ抩㦃┯⸘⏷㉺㘆

 - Translation - Set up more all way stop 
signs to facilitate pedestrians and drivers, 
DQG�PDNH�WUDɝF�VDIHU�DQG�IDVWHU

7UDɝF�&DOPLQJ

• 6FRɞDZV�PXVW�EH�KXQWHG�GRZQ�DQG�SD\�

Education

• Teach people how to cross the street. And 
penalize bicyclists and electric scooter users 
ZKR�GLVREH\�WUDɝF�VLJQV�

• why is there no area included about 
cleanliness and sanitation in the system???? 
why??

• People have to learn not to walk in front of 
PRYLQJ�FDUV��3HRSOH�VWHS�LQWR�WUDɝF�ZLWKRXW�
looking most of the time they are on their 
phones. People look at you while you are 
making a turn and step out in front of the 
car. 

• Get bikes of ALL kinds OFF the sidewalks 
currently being used as a roadway- this 
is where Bloomberg was right!!! Terribly 
dangerous-

6LJQDOV

• More left turn signals at intersections would 
reduce dangerous turns
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• Lighting 

• Need to go to LED

• Lighting should be environmentally 
conscious, including the use of solar powered 
batteries and downward focused beams to 
avoid illuminating the night sky. 

• In NYC-At least Brooklyn, there is too 
much lighting. The LED Street Lights & Car 
Headlights are over the top

6LJQDJH

• 7KHUH�QHHGV�WR�EH�DQ�HRUW�WR�GULYH�HOHJDQFH�
in signage. Too often signs appear to pop up 
impulsively which dilutes their importance 
and contributes to visual pollution on our 
streets. There needs to be standardization 
and consolidation to ensure visibility and 
legibility without an abundance of signposts 
littering our daily landscapes.

• Too wordy and distracting

6XJJHVW�$QRWKHU�ΔWHP

• (HFWLYH�(QIRUFHPHQW�

• Enforcement and accountability of 
pedestrian adherence to the laws especially 
in accidents with motor vehicles 

• Speed cameras

• Enforcement of existing laws

• Making streets bikes and pedestrians only

• More PARKING

• Narrower Streets (which reduces the speed 
at which cars travel)

• Congestion mitigation

• Congestion mitigation

• Cameras

• Bus priority

• Less red-light enforcement 

• Increase speed limits 

• Law enforcement - moving violations go 
unpunished

• Closing streets or big portions thereof from 
vehicles to encourage street life

• )LULQJ�&RUUXSW�07$�2ɝFHUV

• Clean transportation and sidewalks are 
extremely important. Can’t believe how dirty 
New York is now. There is trash everywhere. 
1HYHU�VHHQ�DQRWKHU�ȴUVW�ZRUOG�FRXQWU\�OLNH�LW��
People need to be educated and told to stop 
polluting the streets and waterways etc., it is 
disgusting. 

• *HW�WKH�ELNHV�R�WKH�URDG�WKH\�QHYHU�JHW�
tickets and don’t pay insurance and have 
taken up too many parking spots. 

• climate adaptation features (permeable/ 
UHȵHFWLYH�SDYHPHQWV��ELRVZDOHV��HWF����DOVR�
providing spaces for delivery drivers to 
park that don’t put bikers, pedestrians, 
and the deliverers in danger. last and most 
important, closing more streets to cars and 
trucks

• Getting people out of their cars and onto 
public transit

• Delivery trucks are notorious for blocking the 
box as well as bud stops. Slows everything 
down and increases accidents.
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7UDGHRV�([HUFLVH�

5HVSRQGHQWV�ZHUH�JLYHQ�ȴYH�GLHUHQW�VDIHW\�DQG�VHFXULW\�WRSLFDO�DUHDV�DQG�ZHUH�DVNHG�WR�FKRRVH�
EHWZHHQ�WZR�GLHUHQW�WUDGHRV�LQ�HDFK�DUHD��7KH�WRSLF�DUHDV�LQFOXGH�

• Security

• Technology

• Walking & Biking

• Vehicle Speeds

• Freight

The summary includes the following:

• Topic Preference - $�WDEOH�RI�WRSLFV��WKH�QXPEHU�RI�LQSXWV�WKH\�UHFHLYHG�IRU�HDFK�WUDGHR��DQG�WKH�
SHUFHQWDJH�RI�UHVSRQGHQWV�ZKR�YRWHG�IRU�HDFK�WUDGHR

• Topic Comments - Comments that respondents left divided by topic
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7UDGHR Security vs Ease of Movement

Preference Strongly Prefer Prefer Neutral Prefer Strongly Prefer

��RI�ΔQSXWV 118 161 144 229 293

3HUFHQWDJH 12% 31% 17% 15% 24%

43% 39%

Security vs Ease of Movement 

7RSLF�&RPPHQWV

• Use cameras

• Not secure nothing else matters

• Security from terrorism is important but it 
JHWV�FRQȵDWHG�ZLWK�PLQRU�WUDɝF�YLRODWLRQV�
and fare enforcement and that is not

• Ease of movement when engineered well 
reduces risk, Ip so facto safety/security

• I truly don’t know what you’re trying to depict 
here. In the left image you focus on cars and 
on the right, bicycles. Often cars park in bike 
lanes, so safety and ease of movement for 
bicyclists can be synonymous. 

• Photo is unclear. Always favor non-motorized 
transport and public transit over private cars, 
for security among others.

• Lower-risk modes such as pedestrians and 
bikes need ease of movement. Cars/trucks 
can carry dangerous goods or can kill (by 
accident or terrorism).

• cops do not increase security, they kill.

• We need more police enforcing the law. 

• The examples are far too drastic

• Stop randomly harassing black kids.. I cannot 
tell you how often I have seen aggressive 
cops harassing kids out of school that are 
acting exactly like kids who have been let out 
of school - teens are loud. Get used to it

• Law enforcement has a massive budget while 
LQIUDVWUXFWXUH�VXHUV�PRUH�DQG�PRUH��

• Security is not police

• Abolish the NYPD. Enforcement isn’t making 
the city a safer place

• Provide more visible personal to enforce 
WUDɝF�ODZV�IRU�FDUV��ELF\FOLVWV��DQG�
SHGHVWULDQV���6WHHS�ȴQHV�IRU�ELF\FOLVWV�ZKR�GR�
QRW�REH\�WUDɝF�ODZV��VSHFLȴFDOO\�WKRVH�ZKR�
go through a red light.  

• The main source of danger in our 
transportation system is car crashes and 
enforcement should be focused on that. 
ΖW�LV�QRW�FOHDU�WR�PH�WKDW�WUDɝF�VWRSV�
are the right way to achieve other law 
enforcement priorities. Except in very limited 
circumstances, the risk of terrorist attack to 
our transportation system is extremely low 
and should be ignored.
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7UDGHR
Data sharing for smarter 

transportation
vs Personal data security

Preference Strongly Prefer Prefer Neutral Prefer Strongly Prefer

��RI�ΔQSXWV 151 256 158 178 173

3HUFHQWDJH 16% 19% 28% 17% 19%

35% 36%

Technology

• Ease of movement 

• Security should be well deployed and 
WDFWLFDO�WR�PHHW�VSHFLȴF�WKUHDWV�LVVXHV��QRW�
a blanket show of force. When there is an 
incident involving a bike, a crackdown on 
F\FOLVWV�IRU�XQUHODWHG�RHQVHV�IROORZV��:KHUH�
is the equivalent response when there is 
a motor vehicle crash? Even handedness 
goes a long way to public cooperation and 
understanding. 

• But only in areas having real threats. 

• The police are often ticketing for easy 
infractions while ignoring more dangerous 
actions

• Ease of movement is far more important 
than “security”. More people die from poor 
DLU�TXDOLW\��GXH�WR�WUDɝF�FRQJHVWLRQ��WKDQ�
“security” incidents.

• ┯㇆恾匸double parking䯷㘶㒥泔怤᧨䔈⒴㢾⮶
強慙㡸ₙ⦷僐㉨㣑栢㣑⊨

 - Translation - Strengthen the double-
parking ticket control or drive away on the 
shoulder, especially when large trucks are 
in peak hours in the morning

7RSLF�&RPPHQWV

• The only reason I selected personal data 
security is because I do not trust private 
institutions to not monetize my data. I’m 
a person, not something to be bought 
and sold. I also have misgivings about 
public agencies having this data because 
of the possibility of use for oppression by 
“enforcement” agencies. 

• Especially as the capabilities and scale of 
technology continues to grow it’s increasingly 
essential to protect our data. Thanks 
being said, anonymous data for improving 
HɝFLHQF\�LV�LPSRUWDQW��EXW�LW�QHHGV�WR�EH�
done right and prioritize the privacy and 
safety of civilians. 

• It is incumbent on all government 
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organizations to safeguard customer data 
and personal information with top notch 
cyber security, if customers are expected to 
provide that data.

• .HHS�GDWD�VDIH��2HU�RSW�LQV�DQG�RXWV��

• Although sharing of information for a more 
personalized experience is nice, personal 
LGHQWLȴDEOH�LQIRUPDWLRQ�VKRXOG�EH�VWULFWO\�
secured.

• I would favor data sharing over privacy IF 
(and only if) the data was going into the 
transit system and not to other government 
branches or third parties.

• No

• I would be OK with anonymized tracking of 
license plates or correlation of e.g. OMNY 
entry swipes but not MAC address tracking 
WKURXJK�:L�ȴ�ZLWKRXW�FRQVHQW

• Anonymized optional data sharing to 
enhance built in transportation data

• People should be able to share as an option

• Ask permission to receive important 
information

• If done correctly, this shouldn’t be so much 
RI�D�WUDGHR���7KLV�LV�D�IDOVH�WUDGHR�

• This question requires more information for 
people to understand.

• Allow opt-out and customizing level of data 
sharing for each individual, but default for 
more extensive data. Use federated learning 
and other techniques that give the best of 
both worlds.

• Opt in. 

• Unsure what is being shown

• If anybody truly believes that their data 
is safe from any number of companies, 
cell providers, or ISP, then they do not 
understand how the internet works. Make 
the trains run better and take as much data 
as you need

• We all use Facebook who has all our data. 
Store is securely and use it to assist

• I believe you can anonymize data

7UDGHR
Prioritize those walking and 

biking
vs Road safety for all users

Preference Strongly Prefer Prefer Neutral Prefer Strongly Prefer

��RI�ΔQSXWV 357 184 122 142 229

3HUFHQWDJH 35% 22% 18% 12% 14%

57% 26%

Walking and Biking
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7RSLF�&RPPHQWV

• NYC is a walking City; pedestrians should 
be the priority. Bullets should feel safe, 
but need to follow rules of the road, go the 
correct direction on streets, stop as required, 
appropriate speeds

• “Road safety for all users” ignores the 
inherent protection that people in cars have.

• Which do YOU prefer– grapes or fruit?  
“”Safety for all users”” and “”priority for 
walkers & bike riders”” are not mutually 
exclusive concepts!! Aren’t walkers and 
bike riders included in “”all users””?! You’re 
implying/suggesting that walkers and bike 
riders are compromising the safety of all 
those using other modes. You already know 
that’s (ludicrous and) inaccurate. Signaling, 
signage, road design can be used to build 
in addl. safety for walker/bike space (as in 
leading ped/bike signals, e.g.)

• %LNHV�DQG�SHGHVWULDQV�KDYH�GLHUHQW�QHHGV��
Bikers often pose threats to pedestrians and 
should be in a separate category. Bike lanes 
should be totally separate - the bike lanes 
now in use, with cars parked in the middle 
of the street and terrible sight lines, are a 
pedestrian hazard. Pedestrians shovel come 
before all else in terms of safety provided

• And those on buses. Busways are good.  

• The loss of drivable roadway, coupled with 
the colossal increase in the seemingly lawless 
for hire vehicles and bicycles, scooters, 
e-bikes, roving bands of ATVs/dirt bikes etc... 
have made driving and walking one of the 
most harrowing and dangerous parts of My 
day.

• Prioritize walking biking and mass transit, not 
personal cars

• Prioritize movement for those paying to be 
on the road. IE Cars. If cyclists want extra 
provisions, they can pay for them. Make 
bicycle registration fees and licensing a 
requirement.

• “road safety for all users” doesn’t make any 
sense—of course I want everyone to be 
safe, but people in cars are driving around 
in two-ton steel cages. They put walkers and 
bikers at risk and their interests are directly 
opposed. 

• Gross lack of bicycle enforcement to the 
WUDɝF�UXOHV�DQG�UHJXODWLRQV��ΖW�LV�FXUUHQWO\�D�
free for all and there is NO law enforcement 
actions to make matters worse

• Prioritize transit above all else. 

• This is a critical area of concern.  Currently, 
there is little to no law enforcement aimed at 
bicyclists.  

• This is a false choice - I think the real 
issue is that cars put more pedestrians at 
danger than “non-motorized vehicles do” 
having protected bike lanes separate from 
pedestrians helps a lot 

• 7KLV�LV�D�IDOVH�WUDGH�R��7KH�RQO\�ZD\�WR�
make roads safer for all users is to prioritize 
walking and biking.

• Is it possible to educate our Asian 
immigrants that there are certain road rules 
WKH\�VKRXOG�IROORZ"�6XFK�DV��REH\�WUDɝF�
VLJQDOV��NHHS�R�WKH�VLGHZDONV�ZKLOH�GULYLQJ�
electric motorcycles, yield to pedestrians in 
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designated areas.

• To be safe for vulnerable users. I consider 
bike lanes a second transit system and have 
used them as such. But my girlfriend feels 
unsafe using them unless they are protected 
lanes. 

• No

• 7HOO�%LNHUV�WR�VWD\�R�WKH�URDG

• Buses also. 

• It is not pedestrians versus bikers. This is a 
false dichotomy. You should not be making 
cycling accommodations at the detriment 
of pedestrians. You can often easily narrow 
roads, create substantial bike lanes and all 
WKLV�ZKLFK�ZLOO�VORZ�WUDɝF�DQG�EH�VDIHU�IRU�
pedestrians and cyclists

• Many bike lanes are poorly designed and 
awkward

• “This is a pedestrian and cycling city and the 
roads-network need

• Pedestrian “head start” signs are a great 
idea and should be improved. Finally, 
driver licensing standards should be more 
stringent, to emphasize having better skills.

• Once a driver is licensed,

• Remedial education is almost impossible 
until they commit multiple infractions.”

• We need to discourage use of public spaces 
E\�SULYDWH�YHKLFOHV��7KH�PRVW�HɝFLHQW�
way to transport people is using public 
transportation and/or walking and cycling.

• ⠽慙拢☀椹�㈀檎嫛慙

 - Translation - Dangerous single lanes 
DHFW�GULYLQJ

7UDGHR Road safety vs Vehicle speeds

Preference Strongly Prefer Prefer Neutral Prefer Strongly Prefer

��RI�ΔQSXWV 307 202 159 114 106

3HUFHQWDJH 35% 12% 23% 18% 13%

47% 31%

Vehicle Speeds

7RSLF�&RPPHQWV

• These are not mutually exclusive concepts. 
It is possible to improve speeds and require 
VLJ�QLȴFDQW�XSJUDGHV�WR�WKH�SURWHFWLRQ�RI�
non-motorized users. Reducing the amount 

RI�WUDɝF�RQ�WKH�URDGV�ZLOO�GR�ERWK��

• This is NYC- move fast and get out of the way!  
Raise the speed limits again!  
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7UDGHR &RVW�'HOLYHU\�WLPH vs Security

Preference Strongly Prefer Prefer Neutral Prefer Strongly Prefer

��RI�ΔQSXWV 161 237 227 154 90

3HUFHQWDJH 19% 10% 27% 26% 18%

37% 28%

Freight

7RSLF�&RPPHQWV

• Trains mater more than trucks. 

• I’d like to know more about what’s 

considered “Security” for this question. So, 
please take my ‘arrow’ response with a grain 

• Posted Vehicle speeds should be appropriate 
for the area- higher on limited access high-
ways, lower on neighborhood streets, school 
zones and where roads have high pedestrian- 
bike presence. Again, comprehensive drivers 
ed is a must to teach driver Why speed 
and the lack of car control skills kills and is 
unsafe.

• They have to make sense. 25mph across 
DOO�ȴYH�ERURXJKV�PDNHV�QR�VHQVH��2.�IRU�
Manhat-tan, Northern Brooklyn and Astoria. 
Bad policy for Bayside, SI, Bellerose, and 
Whitestone

• Changing the lights to allow pedestrians and 
cyclists movement before or after vehicles 
can move would increase safety.

• If you’re going to enforce speeds for cars, 
do it for all vehicles including bicycles and 
scooters

• I want cars to be slower to make the rest of 
us safer. 

• I want cars to be slower to make the rest of 
us safer. 

• This response choice is confusing - if it’s 
important, does that mean faster car speed?”

• Now that Kent Avenue has become a rich 
person’s boulevard, our neighborhood 
streets have become raceways. Cars speed 
down the side streets to get to the waterfront 
quickly  it is only a matter of time before 
someone’s child is killed by a person driving 
their car too fast

• Need ENFORCEMENT

• Misleading images again. Bicycle speeds 
aren’t very impacted by safe street improve-
ments. We need to slow motor vehicles not 
pedestrians or most bicyclists. 

• Enforce existing speed limits as the data 
shows odds of surviving at getting struck at 
higher speeds decreases
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of salt. I want truckers and their cargo to be 
safe from as-sault, and I want everyone on 
the roads to be safe from truckers who can’t 
or won’t behave as though they recognize 
there are-or there could be- human beings 
on foot, on bikes, in strollers, and etc. on 
every street. 

• Can’t vote - there is only one option

• There is no freight security in the us.

• We are safer without the cops

• It is unclear what you are asking

• Congestion pricing and having freight 
deliveries arrive at non-peak hours (and 
ȴQHG�LI�WKH\�DUULYH�LQ�SHDN�KRXUV��ZRXOG�KHOS�
enforcement 

• Again, the type and reason for security 
QHHGV�WR�EH�GHȴQHG��:KHUH�GRHV�WKH�
“security” check take place, at the warehouse-
distribution center- container terminal or 
on the road or at a crossing? Which is more 
HHFWLYH�DQG�OHDGV�WR�D�EHWWHU�FKHFN�RI�WKH�
vehicle, in termi-nal or on the road? 

• Deliveries late night or early morning 
ticket vehicles blocking bus and bike lanes, 
including NYPD they are not above the law!

• (ɝFLHQF\�LV�IDU�PRUH�LPSRUWDQW��%HLQJ�
HɝFLHQW�ZLOO�UHGXFH�LGOH�WLPHV��UHGXFH�WUDɝF�
ob-structions, and ultimately make the city 
safer.



The Next Regional Transportation Plan for 

   NYC, Long Island, and Lower Hudson Valley

�-RLQ�WKH�YLUWXDO�ZRUNVKRS�WKDW�EHVW�ȴWV�\RXU�VFKHGXOH��

212-383-7203

The New York Metropolitan Transportation Council complies with the 

$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�DQG�IHGHUDO�/LPLWHG�(QJOLVK�3URȴFLHQF\�
JXLGHOLQHV��ΖI�\RX�QHHG�VSHFLDO�DFFRPPRGDWLRQV�WR�SDUWLFLSDWH�LQ�DQ\�RI�
these workshops, or translation services into Spanish, Russian or Chinese, 

please contact 212-383-7203 at least 72 hours before the meeting date.

We will host an identical afternoon and evening session for each of 
NYMTC’s regions.

Each workshop will have a presentation and interactive question sessions. 
ΖW�LV�VXJJHVWHG�WKDW�SDUWLFLSDQWV�MRLQ�E\�GHVNWRS�RU�ODSWRS�FRPSXWHU� 

Meeting materials will be available upon request for those without 
computer access; please phone 212-383-7203 for assistance.

Lower Hudson Valley - Tuesday, July 14, 2020

Session 1 - 12:00 pm to 1:30 pm Session 2 - 3:00 pm to 4:30 pm 

New York City  - Tuesday, July 21, 2020

Session 1 - 12:00 pm to 1:30 pm 

Register at 
LHVsession1.eventbrite.com

Session 2 - 3:00 pm to 4:30 pm 

Register at 
LHVsession2.eventbrite.com

Long Island - Wednesday, July 22, 2020

Session 1 - 12:00 pm to 1:30 pm

Register at 
LIsession1.eventbrite.com

Session 2 - 3:00 pm to 4:30 pm 

Register at 
LIsession2.eventbrite.com

ZZZ�Q\PWF�RUJ�3ODQPRYLQJIRUZDUG LQIR#SODQPRYLQJIRUZDUG�FRP

2XU�UHJLRQ�LV�IDFLQJ�WRXJK�FKDOOHQJHV��
'HVSLWH�WKDW��FRQVLGHULQJ�WKH�IXWXUH�LV�DV�LPSRUWDQW�DV�HYHU�IRU�WKH�UHJLRQȇV�YLWDOLW\� 

The New York Metropolitan Transportation Council (NYMTC) is working on the next Regional Transportation Plan for 
WKH�GLYHUVH�UHJLRQ�RI�1HZ�<RUN�&LW\��/RZHU�+XGVRQ�9DOOH\��DQG�/RQJ�ΖVODQG��/HWȇV�ZRUN�WRJHWKHU�WR�H[SORUH�DQG�SODQ�
for the future of transportation in the region. 

7KHUH�DUH�PDQ\�RSSRUWXQLWLHV�WR�SDUWLFLSDWH��3OHDVH�MRLQ�XV�WR�KHOS�NHHS�RXU�UHJLRQ�0RYLQJ�)RUZDUG�

How to Get Involved

1 Attend a virtual workshop
See dates to the right. 
Can’t attend? No problem! 
Workshops will be recorded 
and posted on our website.

2 3DUWLFLSDWH�RQOLQH
Visit the project website 
WR�DFFHVV�RXU�FRPPXQLW\�
engagement platform and 
participate in the interactive 
exercises there.

3 6KDUH�\RXU�FRPPHQWV
'R�\RX�KDYH�TXHVWLRQV��
comments or ideas? Submit 
them at the project website 
or call us at 212-383-7203.

4 )ROORZ�XV�RQ�VRFLDO�PHGLD
See project videos, posts, 
and information.

#1<07&

ZZZ�Q\PWF�RUJ�
3ODQPRYLQJIRUZDUG

Regionwide - Tuesday, July 14, 2020

7:00 pm to 8:30 pm Register at Regionsession1.eventbrite.com

Register at 
NYCsession1.eventbrite.com

Register at 
NYCsession2.eventbrite.com
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Unirse al taller virtual que mejor se adapte a su horario:

212-383-7203

The New York Metropolitan Transportation Council cumple con la Ley 
de Es-tadounidenses con Discapacidades y las di-rectrices federales de 
dominio limitado del inglés. Si necesita adaptaciones especiales para 
participar en cualquiera de estos taller-es, o servicios de traducción al 
español, ruso o chino, por favor contacte al 212-383-7203 al menos 72 
horas antes de la fecha de la reunión.

Vamos a organizar una sesión idéntica de tarde y noche para cada una de 
las regiones de NYMTC.

Cada taller tendrá una presentación y sesiones interactivas de preguntas. 
Se sugiere que los participantes se unan por computadora o portátil.

Los materiales para las reuniones estarán disponibles a pedido para 
aquellos que no tienen acceso a computadoras; por favor llame al 212-
383-7203 para ayuda.

Lower Hudson Valley - martes, 14 de julio de 2020

Sesión 1 - 12:00 pm a 1:30 pm Sesión 2 - 3:00 pm a 4:30 pm 

New York City - martes, 21 de julio de 2020

Sesión 1 - 12:00 pm a 1:30 pm 

Regístrese en
LHVsession1.eventbrite.com

Sesión 2 - 3:00 pm a 4:30 pm 

Regístrese en
LHVsession2.eventbrite.com

Long Island - miércoles 22 de julio de 2020

Sesión 1 - 12:00 pm a 1:30 pm 

Regístrese en
LIsession1.eventbrite.com

Sesión 2 - 3:00 pm a 4:30 pm 

Regístrese en
LIsession2.eventbrite.com

www.nymtc.org/Planmovingforward info@planmovingforward.com

Nuestra región está enfrentando desafíos difíciles.
A pesar de esto, considerando el futuro es tan importante como siempre para la vitalidad de la región. 

New York Metropolitan Transportation Coun-cil (NYMTC) está trabajando en el próximo Plan Regional de Transporte 
SDUD�OD�GLYHUVD�UHJLµQ�GH�1<&��/RZHU�+XGVRQ�9DOOH\�\�/RQJ�ΖVODQG��9DPRV�D�WUDEDMDU�MXQWRV�SDUD�H[SORUDU�\�SODQLȴFDU�
el futuro del transporte en la región.

Hay muchas oportunidades para participar. Por favor, únase a nosotros para ayudar a mantener nuestra región 
Avanzando.

Cómo Participar

1 Asistir a un taller virtual
Ver fechas a la derecha. ¿No 
puedes asistir a un taller? ¡No 
hay problema! Los talleres 
serán grabados y publicarán 
en nuestro sitio web.

2 Participar en línea
Visite el sitio web del proyecto 
para accesso a nuestra 
plataforma de participación 
comunitaria y participar en 
los ejercicios interactivos allí.

3 Comparte tus comentarios
¿Tienes preguntas, 
comentarios o ideas? Envíelos 
al sitio web del proyecto o 
llámenos al 212-383-7203.

4 Síguenos en las redes sociales
Ver vídeos, puestos e 
información del Proyecto.

@NYMTC

www.nymtc.org/
Planmovingforward

Toda la Región - martes, 14 de julio de 2020

7:00 pm a 8:30 pm Regístrese en Regionsession1.eventbrite.com

Regístrese en
NYCsession1.eventbrite.com

Regístrese en
NYCsession2.eventbrite.com

El Próximo Plan Regional de Transporte para
   NYC, Long Island, y Lower Hudson Valley

https://www.nymtc.org/planmovingforward/
mailto:info@planmovingforward.com?subject=
https://www.nymtc.org/planmovingforward/


NYMTC Virtual Public Workshop Summary
Lower Hudson Valley

July 14, 2020 | 12:00 pm and 3:00 pm
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Introduction 

On July 14, 2020, the New York Metropolitan Transportation Council (NYMTC) conducted two virtual 
public workshops for the Lower Hudson Valley counties of Rockland, Westchester, and Putnam. These 
workshops were conducted to provide the public with an opportunity to learn about, and provide 
feedback on, the next Regional Transportation Plan for the planning area – Plan 2050.

All workshops were originally intended to be in-person events held throughout the NYMTC planning area 
VR�WKDW�PHPEHUV�RI�WKH�SXEOLF�IURP�GLHUHQW�PXQLFLSDOLWLHV�FRXOG�HDVLO\�WUDYHO�WR�DQG�DWWHQG�DQ�HYHQW��
However, due to the ongoing COVID-19 public health emergency, NYMTC made the decision to move all 
workshops online and conduct them virtually.

Publicity

There were various methods used to advertise the virtual workshops to the public including press 
UHOHDVHV�YLD�1<07&ȇV�PHGLD�FRQWDFWV��ȵ\HUV�GLVWULEXWHG�HOHFWURQLFDOO\�WR�D�EURDG�VWDNHKROGHU�OLVW��RXWUHDFK�
to partner organizations to help distribute workshop notices, and social media announcements on 
)DFHERRN��7ZLWWHU��DQG�/LQNHGΖQ��(OHFWURQLF�ȵ\HUV�ZHUH�SUHSDUHG�LQ�(QJOLVK��6SDQLVK��5XVVLDQ��DQG�&KLQHVH�
to accommodate core languages in the NYMTC region. Flyers were distributed by partner organizations 
WKURXJK�RXW�WKH�1<07&�SODQQLQJ�DUHD�WKDW�ZHUH�LGHQWLȴHG�E\�WKH�SURMHFW�WHDP�

Methodology

The workshops were hosted by NYMTC on the Webex platform. Those interested in attending were 
advised to register in advance of the workshops to obtain log-in information and instructions for 
participating in these online events. As attendees logged in to the workshop, they were placed on mute 
to diminish background noise; they were asked to provide any comments and questions via the chat 
window on the Webex screen. 

A PowerPoint presentation was used to engage participants, and it included background materials on 
NYMTC and information on the ongoing development of the new Regional Transportation Plan.  Built 
into the presentation was an interactive application, Poll Everywhere, which allowed attendees to provide 
feedback on the proposed vision goals and other components of the new Plan.
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Accommodations for language accessibility were made to ensure that anyone who was interested in 
DWWHQGLQJ�RQH�RI�WKH�YLUWXDO�ZRUNVKRSV�FRXOG�GR�VR��$OO�ZRUNVKRS�ȵ\HUV�DQG�HYHQW�LQYLWDWLRQV�KDG�D�
phone number so that members of the public who needed language interpretation or special assistance 
could reach out directly to NYMTC in advance of the workshops.

Agenda
The agenda for the virtual workshop was as follows:

1   Introduction

What is NYMTC?
What is the Plan?
About the Region

2   How to Use the Interactive Tool

 

3   Shared Vision & Goals

Overview
Poll Questions

4   Freight

Overview
Poll Questions

5   Pedestrians & Bicyclists

Overview
Poll Questions

6   Land Use Coordination

Poll Question

7   Demographic Questions 

8   Next Steps

Poll Questions and Responses

The following poll results exclude responses from agency members who participated in the workshop in 
order to highlight the views of the public. 

While encouraged to participate, not all members of the public who attended the workshop responded to 
all poll questions. To account for this, questions include the following statistics:

Engagement: the number of people who answered poll questions divided by the total number of 
participants who attended the workshop.

Responses: the number of responses the poll received. For open ended questions respondents 
were able to submit more than one answer.

Comments that were entered into the chat window throughout the workshop were analyzed and 
considered and are included in this summary. Where relevant, the number of times a sentiment was 

expressed by unique participants is included in parentheses at the end of the comment. 
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Attendees

2EVHUYHU�UHVSRQVHV�ZHUH�UHPRYHG�IURP�WKH�GHPRJUDSKLFV�DQG�SROO�GDWD�WR�DOORZ�IRU�DPSOLȴFDWLRQ�RI�WKH�SXEOLF�SHUVSHFWLYH�

Participants

10

Observers*

33

Total

43

+ =

Welcome

Before the public health emergency, what were the modes you used for the 

majority of your trips to work or other purposes (in rank order).

• Texting and driving 

• 6SHHGLQJ�DQG�SHGHVWULDQV

• Distracted driving, road conditions (potholes)

• Winter maintenance - snow/ice

• 6DIH�EXVHV�DQG�WD[LV��HOHFWULȴHG��]HUR�
emissions

1. Drive

2. Walk

3. Commuter Train

4. Bus

Engagement 60%
Responses 6

Safety & Security

What is the most important transportation safety issue for you?

• The most important issue for me is the 
climate crisis. As long as we continue to 
expand and widen highways, and continue 
to rebuilt highways as is, it will be impossible 
to reduce our greenhouse gas emissions to 
net zero by 2050 to reduce warming to 1.5 
degrees Celsius, which would imperil the 
safety of my generation and our ability to live 
on the planet. 

Engagement 50%
Responses 6

5. %LNH�RU�6FRRWHU

6. Taxi/Ridesharing/Ride Hailing

7. Ferry

8. 6XEZD\
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What is the most important transportation security issue for you?

• Rising sea levels,                                          
extreme heat events, increased torrential 
rainstorms

• 5HVLOLHQF\��IURP�ȵRRGLQJ��IRU�ORZ�O\LQJ�WUDLQ�
tracks, roads, commuter parking

Engagement 28%
Responses 5

• Metro-North Hudson Line not being around 
because of sea level rise and climate change

• Lighting all LED and also increasing storms; 
resilience

• Congestion/highway bottlenecks

• It would be easier to walk and use transit 
LI�HRUWV�DUH�PDGH�WR�LQFUHDVH�ZDONDELOLW\�
and pedestrian safety, such as by road diets, 
lowered speed limits, increased sidewalk 
construction, the installation of bus/bike 
lanes and the conversion of high speed 
boulevards into safe neighborhood corridors.

Engagement 60%
Responses 6

Reliable & Easy Travel

Thinking beyond the public health emergency and out into the future, tell us 

what could make your preferred mode of travel easier to use.

• Local on-demand “trolley” service

• Less congestion, choke points

• Telecommute

• +DYH�\RX�DOO�WKRXJKW�DERXW�HOHFWULȴHG�URDGV�
for wireless charging? 

• 2QH�VHDW�ULGH�IURP�5RFNODQG�WR�3HQQ�6WDWLRQ�
plus more frequent buses to get to the train 
station.

Planning for Changing Demand

Compared to your life before the public health emergency, do you think you will travel more or less 

over the next 12-18 months?

Count Percentage
More 0 0%
The same amount 2 40%
Less 3 60%
I don't know 0 0%
Total 5

More

Less

I don't know

The same amount40%

60%
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• /HVV�WULSV��/HVV�ȵLJKWV��0RUH�FDU�WUDYHO

• I will likely not be taking the subway to school 
as classes will continue to be done remotely

• Likely to drive more and take public transport 
less

:KDW�DUH�VRPH�RI�WKH�ZD\V�WKDW�\RXU�WUDYHO�PD\�EH�GLHUHQW�RYHU�WKH�QH[W�

12-18 months?

Engagement 60%
Responses 7

• Drive out of town more to “country home”, 
WDNH�WKH�WUDLQ�OHVV��JR�WR�ORFDO�RɝFH�OHVV

• Less long distance and vacation travel, but 
daily commute the same

• Less travel overall (2)

• The most important transportation system 
improvement that would be most important 
to my travel is the conversion of the region’s 
antiquated commuter rail system, which is 
designed to serve 9 to 5 commuters heading 
to Manhattan, into a regional rail system, 
like the RER in Paris, which will allow for high 
frequency service around the clock, enabling 
people to get out of their cars

• Light rail in Rockland, connecting north to 
6WHZDUW�$LUSRUW�DQG�VRXWK�WR�%HUJHQ�DQG�
6HFDXFXV

Engagement 60%
Responses 7

• Long range plan for Metro-North Hudson 
Line.  Bike and pedestrian improvements.  
Local trolley system to help access to public 
transportation and business districts and 
employment

• More EV fast chargers and more access 
points in City. Also need more access to 
handicap tags in NYC if not living there and 
disabled 

• More parking at Metro-North stations

• Better funding mechanism

• 0RUH�R�VWUHHW�ELNH�ODQHV��PRUH�ELNH�SDUNLQJ

Thinking beyond the public health emergency, what transportation system 

improvements do you think will be the most important to your travel?

• Increase the cost of parking, mandate 
maximum parking requirements versus 
minimum ones 

• Tear down, or reduce the size of the Van 
Wyck Expressway, the Grand Central Parkway 
and the Jackie Robinson Parkway

• Transit-oriented development

Engagement 60%
Responses 6

• Fewer single passenger vehicle trips. Access 
to electric vehicle infrastructure. Biking and 
walking options made easier

• Less diesel-only vehicles. More electric 
vehicles and fast chargers. More solar EV 
accessible chargers like in NYC

• ΖQFHQWLYHV�IRU�PRUH�IXHO�HɝFLHQW�YHKLFOHV

Reducing Environmental Impacts

What is the most important way that transportation’s environmental impacts 

could be minimized in your community?
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• Pop-up bus lanes and bike lanes

• Reduce the price of commuter rail fares and 
add free transfers to local buses

• Eliminate conductors on trains and have 
proof-of-payment fare systems, reducing the 
cost of operating commuter rail service, and 
DOORZLQJ�IRU�LQFUHDVHV�LQ�R�SHDN�VHUYLFH�DW�
essentially no cost

Engagement 40%
Responses 6

• Enough analysis has been done to show that 
Metro-North Hudson Line is at risk to be 
underwater more and more and eventually 
out of service if immediate planning and 
budgeting does not take place.  This is critical 
to the Hudson Valley’s resiliency

• Need to right-size transportation services, 
increase bike lanes and facilities

• %H�PRUH�HOHFWULȴHG��OHVV�SROOXWLRQ��3UHSDUH�
IRU�ȵRRGLQJ

Resiliency

How can the transportation system adapt and respond to changes in travel 

brought on by the public health emergency?

• Move to higher ground; elevate tracks & 
sidings. More bus shelters

• More green infrastructure

• More storm water preparedness

Engagement 50%
Responses 5

• Improve micro-grid infrastructure. Raise the 
Hudson Line or move it

• Construct more bioswales, reduce the 
amount of impervious surfaces, such as 
roadways, and replace them with gardens 
and trees

What is the most important action your community could take to prepare for 

future extreme weather events?

Vision Goals

+RZ�VDWLVȴHG�DUH�\RX�ZLWK�WKH�SURSRVHG�JRDOV�DV�GHVFULEHG"

Count Percentage
1RW�VDWLVȴHG���QHHGV�ZRUN� 3 60%
6DWLVȴHG 2 40%
9HU\�VDWLVȴHG���ZHOO�GRQH� 0 0%
Total 5 60%

40%
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ΔV�WKHUH�DQ\WKLQJ�PLVVLQJ"�:KDW�HOVH�VKRXOG�EH�UHȵHFWHG�LQ�WKH�SURSRVHG�JRDOV"

• Equitable access to                                   
healthy living, integration of open spaces, 
tourism

• -XVW�WKHUHȇV�D�QHJOHFW�RQ�HOHFWULȴHG�YHKLFOHV�
and more solar and energy storage. Also 
nothing on e-roads for wireless charging

Engagement 40%
Responses 5

• Reducing car use dramatically to reduce 
greenhouse emissions and meet the goal of 
reducing emissions to net zero by 2050 to 
deal with the climate crisis

• Resiliency is one aspect of climate disaster 
mitigation, but really climate mitigation 
should be #1 goal

• 0RUH�HOHFWULȴHG�WD[LV�DQG�EXVHV

Freight

How has the number of delivered packages that you receive in a typical week changed since the public 

health emergency?

Count Percentage
I receive more delivered   
packages now

2 50%

I receive the same number of 
delivered packages

2 50%

I receive fewer delivered packages 0 0%
Total 4

I receive more delivered 
packages now

I receive the same number of 
delivered packages

I receive fewer delivered 
packages

50%50%

• Food and water

• Home improvement items

Engagement 40%
Responses 5

• Electronics, clothing, household goods (2)

• Prescriptions

What item(s) do you most frequently obtain through home delivery services?
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Pedestrians & Bicyclists

What would best improve your ability to walk safely in your community?

• 6ORZHU�WUDɝF

• More roundabouts

• Reduce the speed of cars, narrow roadways

• 6DIH�VWUHHWV�DSSURDFK����PHGLDQ�VWRSV�IRU�
elderly.

Engagement 70%
Responses 13

• Adding sidewalks (5)

• And crosswalks (2)

• Where we have sidewalks there are too many 
curb cuts. Reducing those would make the 
sidewalks safer for walking

• Less distracted drivers

• More bike lanes

• Driver education -- to share the road

• More bike racks at destinations

Engagement 40%
Responses 5

• East - west connectivity from Hudson Line to 
(PSLUH�6WDWH�7UDLO��1HHG�GHGLFDWHG�ELNH�ODQHV�
along Rt 133 from Rt 9 all the way to Rt 100

• 0RUH�SURWHFWHG�RQ�VWUHHW�ELNH�ODQHV���6ORZHU�
WUDɝF�DQG�OHVV�WUDɝF

What would best improve your ability to use a bicycle safely in your community?

• More bike lanes and more e bike chargers 
available 

• NY 133, NY 134, connection from Rt 9 in 
2VVLQLQJ�WR�(PSLUH�6WDWH�7UDLO����

Engagement 30%
Responses 4

• All downtowns in general.  Route 22 between 
Mount Vernon and White Plains very unsafe 
for bikes

What are the top three gaps or missing links in the bicycle network in your 

DUHD"�3OHDVH�EH�DV�VSHFLȴF�DV�SRVVLEOH�

$UH�ORFDO�WUXFN�GHOLYHULHV�D�SUREOHP��LGOLQJ��EORFNLQJ�VWUHHWV��FDXVLQJ�WUDɝF�LVVXHV��HWF���IRU�\RX�RU�\RXU�

community?

Count Percentage
1RW�D�6LJQLȴFDQW�3UREOHP 1 20%
6RPHZKDW�6LJQLȴFDQW�
Problem

3 60%

9HU\�6LJQLȴFDQW�3UREOHP 1 20%
Total 5

20%

60%

20%
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• More competition for more bikes. Other 
sponsors

• Ensuring bicyclists use a headlamp (white 
lamp) during periods of darkness

Engagement 30%
Responses 4

• Emphasis on changing culture is important. 
Right-of-way take over to add bike lanes 
FRXOG�EH�WULFN\��$Q\�ZD\�WR�ȴ[�WKLV�RQ�D�
regional level would be helpful in putting bike 
infrastructure in place.

• Also legalizing pedal assisted bicycles

Are there any pedestrian or bicycle safety policies / programs that you would 

like to see implemented in your area?

• More economic development happening 
Around areas. However an extreme lack of 
EV charging to meet needs in Westchester 
demand

Engagement 20%
Responses 2

• 6LQJ�6LQJ�3ULVRQ�0XVHXP�WR�RSHQ�LQ������
in Ossining.  Connectivity to Downtown 
Ossining, other businesses districts, open 
space assets along NY 133 and 134, and to 
(PSLUH�6WDWH�7UDLO�DUH�FULWLFDO

Land Use

What land use developments are happening in your community that may have 

transportation impacts?

Chat Window Comments

• 7KHUH�LV�D�GLHUHQFH�EHWZHHQ�ȊUHGXFLQJ�HQYLURQPHQWDO�LPSDFWVȋ�DQG�ȊUHGXFLQJ�JUHHQKRXVH�JDV�
emissions to net zero to deal with the climate crisis.” The latter is what the vision should be for, and 
doing otherwise is climate denial. 

• Considering that Rockland Coaches is a primary commuter bus for NYC commuters from Rockland, 
not including those riders seems to really skew the data and the outcome. 

• Although not a public transit service, Rockland Coaches is accounted for in the Plan. It is an 
important service. 

• The Hudson Link is very infrequent and does not have the routes that were initially promised. It is 
also disgusting that the bike lane/pedestrian walkway on the new Tappan Zee Bridge are closed 
when it rains. 

• (RUWV�WR�UHOLHYH�RYHUFURZGLQJ�RQ�URDGZD\V�GR�QRW�ZRUN��'XH�WR�LQGXFHG�GHPDQG��DV�\RX�ZLGHQ�
KLJKZD\V��SHRSOH�ZKR�WUDYHO�DW�RWKHU�WLPHV��ZKR�XVH�RWKHU�PRGHV�RU�GLG�QRW�WUDYHO�DW�DOO��ȴOO�XS�WKH�
new roadspace. 
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• We need to use the opportunity provided by reduced demand to get people out of their cars 
and onto rail, buses, and bikes. There should be an increased focus on funding improvements to 
increase service on Metro-North and to increase intra-Hudson Valley trips on commuter rail. 

• 6XFK�LQYHVWPHQWV�FRXOG�LQFOXGH�WKH�JUDGH�VHSDUDWLRQ�RI�WKH����WK�6WUHHW�-XQFWLRQ��WKH�HOHFWULȴFDWLRQ�
RI�WKH�+XGVRQ�/LQH�WR�3RXJKNHHSVLH��WKH�UHVWRUDWLRQ�RI�WKH�:HVW�6KRUH�/LQH��D�SDVVLQJ�VLGLQJ�RQ�WKH�
Pascack Valley Line at Oradell, etc. 

• Transportation makes up 20% of the country’s emissions. Reducing car usage is a must, and 
ZLWKRXW�HRUWV�WR�DFWLYHO\�GLVFRXUDJH�FDU�XVH��VXFK�DV�E\�LQFUHDVLQJ�WKH�FRVW�RI�WLPH�RI�GULYLQJ��ZH�
are headed for a climate disaster. 

• (9V�DUH�QRW�HQRXJK��$�VWXG\�IRXQG�WKDW�HYHQ�LI�&DOLIRUQLD�HOHFWULȴHV�LWV�HQWLUH�ȵHHW�LQ�WLPH��D�����
reduction in VMT is needed to become carbon neutral. This is also predicated on 75% renewable 
energy. 

• Focus less on EVs and more on reducing car use. 

• :H�QHHG�WR�FDQFHO�DOO�IRVVLO�IXHO�UHOLDQW�SURMHFWV�OLNH�WKLV�ȊΖ17(56(&7Ζ21�Ζ03529(0(176�$7�5287(�
��$1'�Ζ���Ζ�����352-(&7�:Ζ//�&216758&7�7:2�7851Ζ1*�/$1(6�$1'�$�6(&21'�5(&(Ζ9Ζ1*�/$1(�
)25�($67%281'�Ζ����Ζ�����$7�7+(�Ζ17(56(&7Ζ21�2)�5287(���	DPS��Ζ����Ζ�����ȋ�Ζ�XQGHUVWDQG�
WKDW�SHRSOH�DUH�XVHG�WR�XVLQJ�FDUV��EXW�ZH�DUH�LQ�D�FOLPDWH�FULVLV�DQG�FDQQRW�DRUG�WR�LQFUHDVH�FDU�
infrastructure. 

• )XUWKHPRUH��WKLV�SURMHFW�LV�XVLQJ�IXQGLQJ�IURP�&0$4��ZKLFK�LV�LQWHQGHG�WR�UHGXFH�FRQJHVWLRQ��
Adding more lanes does not reduce congestion. 

• Concerning freight, construct a new freight crossing, replacing the Walkway over the Hudson, to 
reduce the time it takes for freight to reach New York City (there would no longer be a need to go 
DOO�WKH�ZD\�XS�WR�6HONLUN�DQG�FRPH�EDFN�GRZQ���

• ΖPSURYLQJ�WKH�UDLO�ȵRDW�IURP�%URRNO\Q�WR�1HZ�-HUVH\�VKRXOG�EH�D�SULRULW\��

• Preserving spaces along freight rail lines, like the Bushwick Branch, for businesses that use rail 
freight should be a priority. 

• A solution for this is increased use of delivery bikes and smaller trucks. 

• The plan should focus on eliminating exclusionary zoning, which discriminates again people of 
color, and increases the cost of constructing housing. 

• 'HYHORSPHQW�VKRXOG�EH�LQFUHDVHG�QHDU�UDLO�VWDWLRQV�DQG�RQ�PDMRU�FRUULGRUV��

• 0RUH�ELNH�UDFNV�DQG�DOVR�HOHFWULȴHG�ELNH�FKDUJLQJ�
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Demographics

Age

Household Income

Race/Ethnicity

Gender

Count Percentage
20 and below 0 0%
21-35 0 0%
36-50 2 40%
51-65 3 60%
66 and above 0 0%
Total 5

Count Percentage
$0-$25k 0 0%
$26 -$50k 0 0%
$51 - $100k 1 25%
$100k - $200k 2 50%
More than $200k 1 25%
Total 4

Count Percentage
$VLDQ�3DFLȴF�ΖVODQGHU 0 0%
Black/African American 1 20%
Hispanic/Latin 2 40%
Multiracial 0 0%
Native American 0 0%
White/Non-Hispanic 2 40%
Prefer not to answer 0 0%
Total 5

Count Percentage
Female 4 80%
Male 1 20%
Non-binary 0 0%
Prefer not to answer 0 0%
Total 5

20 and below

21-35

36-50

51-65

66 and above

40%

60%

$0-$25k

$26 -$50k

$51 - $100k

$100k - $200k

More than $200k

25%

50%

25%

Black/African American

Hispanic/Latin

Multiracial

Native American

White/Non-Hispanic

Prefer not to answer

20%

40%

40%

Female

Male

Non-binary

Prefer not to answer
80%

20%



NYMTC Virtual Public Workshop Summary
Long Island

July 22, 2020 | 12:00 pm and 3:00 pm

1

Introduction 

On July 22, 2020, the New York Metropolitan Transportation Council (NYMTC) conducted two virtual 
SXEOLF�ZRUNVKRSV�IRU�WKH�/RQJ�ΖVODQG�FRXQWLHV�RI�1DVVDX�DQG�6XRON��7KHVH�ZRUNVKRSV�ZHUH�FRQGXFWHG�
to provide the public with an opportunity to learn about, and provide feedback on, the next Regional 
7UDQVSRUWDWLRQ�3ODQ�IRU�WKH�SODQQLQJ�DUHD�Ȃ�3ODQ������

All workshops were originally intended to be in-person events held throughout the NYMTC planning area 
VR�WKDW�PHPEHUV�RI�WKH�SXEOLF�IURP�GLHUHQW�PXQLFLSDOLWLHV�FRXOG�HDVLO\�WUDYHO�WR�DQG�DWWHQG�DQ�HYHQW��
However, due to the ongoing COVID-19 public health emergency, NYMTC made the decision to move all 
ZRUNVKRSV�RQOLQH�DQG�FRQGXFW�WKHP�YLUWXDOO\�

Publicity

There were various methods used to advertise the virtual workshops to the public including press 
UHOHDVHV�YLD�1<07&ȇV�PHGLD�FRQWDFWV��ȵ\HUV�GLVWULEXWHG�HOHFWURQLFDOO\�WR�D�EURDG�VWDNHKROGHU�OLVW��RXWUHDFK�
to partner organizations to help distribute workshop notices, and social media announcements on 
)DFHERRN��7ZLWWHU��DQG�/LQNHGΖQ��(OHFWURQLF�ȵ\HUV�ZHUH�SUHSDUHG�LQ�(QJOLVK��6SDQLVK��5XVVLDQ��DQG�&KLQHVH�
WR�DFFRPPRGDWH�FRUH�ODQJXDJHV�LQ�WKH�1<07&�UHJLRQ��)O\HUV�ZHUH�GLVWULEXWHG�E\�SDUWQHU�RUJDQL]DWLRQV�
WKURXJK�RXW�WKH�1<07&�SODQQLQJ�DUHD�WKDW�ZHUH�LGHQWLȴHG�E\�WKH�SURMHFW�WHDP�

Methodology

7KH�ZRUNVKRSV�ZHUH�KRVWHG�E\�1<07&�RQ�WKH�:HEH[�SODWIRUP��7KRVH�LQWHUHVWHG�LQ�DWWHQGLQJ�ZHUH�
advised to register in advance of the workshops to obtain log-in information and instructions for 
SDUWLFLSDWLQJ�LQ�WKHVH�RQOLQH�HYHQWV��$V�DWWHQGHHV�ORJJHG�LQ�WR�WKH�ZRUNVKRS��WKH\�ZHUH�SODFHG�RQ�PXWH�
to diminish background noise; they were asked to provide any comments and questions via the chat 
ZLQGRZ�RQ�WKH�:HEH[�VFUHHQ��

A PowerPoint presentation was used to engage participants, and it included background materials on 
1<07&�DQG�LQIRUPDWLRQ�RQ�WKH�RQJRLQJ�GHYHORSPHQW�RI�WKH�QHZ�5HJLRQDO�7UDQVSRUWDWLRQ�3ODQ���%XLOW�
LQWR�WKH�SUHVHQWDWLRQ�ZDV�DQ�LQWHUDFWLYH�DSSOLFDWLRQ��3ROO�(YHU\ZKHUH��ZKLFK�DOORZHG�DWWHQGHHV�WR�SURYLGH�
IHHGEDFN�RQ�WKH�SURSRVHG�YLVLRQ�JRDOV�DQG�RWKHU�FRPSRQHQWV�RI�WKH�QHZ�3ODQ�
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Accommodations for language accessibility were made to ensure that anyone who was interested in 
DWWHQGLQJ�RQH�RI�WKH�YLUWXDO�ZRUNVKRSV�FRXOG�GR�VR��$OO�ZRUNVKRS�ȵ\HUV�DQG�HYHQW�LQYLWDWLRQV�KDG�D�
phone number so that members of the public who needed language interpretation or special assistance 
FRXOG�UHDFK�RXW�GLUHFWO\�WR�1<07&�LQ�DGYDQFH�RI�WKH�ZRUNVKRSV�

Agenda
The agenda for the virtual workshop was as follows:

1   Introduction

What is NYMTC?
What is the Plan?
About the Region

2   How to Use the Interactive Tool

 

3   Shared Vision & Goals

Overview
Poll Questions

4   Freight

Overview
Poll Questions

5   Pedestrians & Bicyclists

Overview
Poll Questions

6   Land Use Coordination

Poll Question

7   Demographic Questions 

8   Next Steps

Poll Questions and Responses

The following poll results exclude responses from agency members who participated in the workshop in 
RUGHU�WR�KLJKOLJKW�WKH�YLHZV�RI�WKH�SXEOLF��

While encouraged to participate, not all members of the public who attended the workshop responded to 
DOO�SROO�TXHVWLRQV��7R�DFFRXQW�IRU�WKLV��TXHVWLRQV�LQFOXGH�WKH�IROORZLQJ�VWDWLVWLFV�

Engagement: the number of people who answered poll questions divided by the total number of 
SDUWLFLSDQWV�ZKR�DWWHQGHG�WKH�ZRUNVKRS�

Responses:�WKH�QXPEHU�RI�UHVSRQVHV�WKH�SROO�UHFHLYHG��)RU�RSHQ�HQGHG�TXHVWLRQV�UHVSRQGHQWV�
ZHUH�DEOH�WR�VXEPLW�PRUH�WKDQ�RQH�DQVZHU�

Comments that were entered into the chat window throughout the workshop were analyzed and 
FRQVLGHUHG�DQG�DUH�LQFOXGHG�LQ�WKLV�VXPPDU\��Where relevant, the number of times a sentiment was 

expressed by unique participants is included in parentheses at the end of the comment. 
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Attendees

2EVHUYHU�UHVSRQVHV�ZHUH�UHPRYHG�IURP�WKH�GHPRJUDSKLFV�DQG�SROO�GDWD�WR�DOORZ�IRU�DPSOLȴFDWLRQ�RI�WKH�SXEOLF�SHUVSHFWLYH�

Participants

18

Observers*

29

Total

47

+ =

Welcome

Before the public health emergency, what were the modes you used for the 

majority of your trips to work or other purposes (in rank order).

• 5DLVH�WKH�UDLOURDG�WUDFN�DERYH�

• %HWWHU�VKRXOGHUV�IRU�ELNHV

• Distracted driving

• $FFHVV��$FFHVV�EUHHGV�PRUH�VWDEOH�LQFRPHV

• Automobility

���Drive

���Walk

���%LNH�RU�6FRRWHU

���Taxi/Ridesharing/Ride Hailing

Engagement 50%
Responses 9

Safety & Security

What is the most important transportation safety issue for you?

• 3HRSOH�MXPSLQJ�LQ�DQG�RXW�RI�+29�ODQHV�
where they shouldn’t be

• 7UDɝF�DQG�RYHU�FRQJHVWLRQ�

• Pedestrian and bike safety in our road 
QHWZRUN���%LNH�ODQHV��VLGHZDONV�DQG�VDIH�
LQWHUVHFWLRQV�����

Engagement 50%
Responses 9

���Commuter Train

���%XV

���Ferry

���Subway
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What is the most important transportation security issue for you?

• Port security

• Train delrailments 

• Looking forward - cyber security & resource 
security

Engagement 28%
Responses 6• 5DLOURDG�FURVVLQJ�WR�PDQ\�JKRVW�WUDLQV��

+LQGHU�ȴUVW�UHVSRQGHU�

• Sea level rise

• Facility/Rail Security

• 7UDɝF�FDOPLQJ

• More bike trails, especially extending the 
(PSLUH�7UDLO�WR�/RQJ�ΖVODQG

• %HWWHU�)LUVW�0LOH�/DVW�0LOH�RSSRUWXQLWLHV�IRU�
WKRVH�XVLQJ�SXEOLF�WUDQVLW�

• Free public transit

• More bike lanes

Engagement 44%
Responses 10

Reliable & Easy Travel

Thinking beyond the public health emergency and out into the future, tell us 

what could make your preferred mode of travel easier to use.

• %HWWHU�HQIRUFHPHQW�RI�+29�UXOHV�RU�KLJKHU�
HOV thresholds

• %XV�SULRULW\�DW�VWRS�OLJKWV�OLNH�ȴUH�WUXFNV�KDYH

• ([WHQG�+29�ODQHV�IURP�H[LW����DOO�WKH�ZD\�WR�
QMT

• Cross walks additional time for people to 
cross

• More HOV

Planning for Changing Demand

Compared to your life before the public health emergency, do you think you will travel more or less 

over the next 12-18 months?

Count Percentage
More 2 22%
Less 7 78%
I don't know 0 0%
Total 9

More

Less

I don't know

22%

78%
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• It will be more local and for shorter lengths 
of time

• /HVV�FRQJHVWLRQ��'ULYHUV�DUH�HYHQ�PRUH�
erratic than usual

• Less transit

• No vacations

:KDW�DUH�VRPH�RI�WKH�ZD\V�WKDW�\RXU�WUDYHO�PD\�EH�GLHUHQW�RYHU�WKH�QH[W�

12-18 months?

Engagement 39%
Responses 9

• More mass transit to avoid the increase in 
cars on roads due to COVID

• Resuming out of state trips

• Fewer trips

• No international, more local

• No international travel

• More bikes on LIRR or bike share at LIRR 
stations

• Subway system was very overcrowded pre-
COVID, which would be dangerous, Need to 
improve metro

• Defunding the police and reinvesting in 
SXEOLF�WUDQVLW�

• More trains

Engagement 39%
Responses 9

• Give mass transit like buses more dedicated 
bus lanes and roadway priority to avoid the 
LQFUHDVH�LQ�FDU�WUDɝF�WKDW�&29Ζ'�ZLOO�FUHDWH

• ([WHQG�+29�ODQHV��

• Roads including Southern State Parkway 
need to be repaved in Islip

• Not to beat a dead horse but more bike 
SDWKV��$OVR�EHWWHU�UDLO

• Roadway surfaces are poor

Thinking beyond the public health emergency, what transportation system 

improvements do you think will be the most important to your travel?
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• Use of technology on subway (such as used 
overseas) to advise occupancy prior to car 
arrival

• Require masks, hand lotion at boarding

• Cleaner trains

Engagement 39%
Responses 9

• Fund high volume temperature screening 
and cleaning systems for mass transit (3)

• Improve infrastructure

• 5HGXFH�WUDɝF

• Consider better options for those at risk and 
having equity issues

Resiliency

How can the transportation system adapt and respond to changes in travel 

brought on by the public health emergency?

• Air quality (2)

• 7UDɝF�FDOPLQJ��LPSURYHG�SHG�ELNH�
infrastructure on local as well as higher 
volume roads

• Increase use of e-bikes

• People continue to work from home

• Make sure school buses  have low emissions 
for our kids

• 0RUH�SXEOLF�WUDQVLW��OHVV�FDUV�

Engagement 50%
Responses 14

• %XVHV�KDYH�WKH�ORZHVW�SDVVHQJHU�EDVHG�PSJ�
of any vehicle; we need to make bus travel 
faster to give people a better reason to use 
them

• Apologies, meant buses have the highest 
passenger based mpg

• Increase safe walking path

• Clean garbage trucks

• No new roads

• More bike infrastructure (2)

Reducing Environmental Impacts

What is the most important way that transportation’s environmental impacts 

could be minimized in your community?
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• %XU\�HOHFWULFDO�SRZHU�OLQHV

• Accept that it is a reality and plan accordingly

• Don’t develop vulnerable areas

• Preserve natural barriers

• Raise the tracks (2)

• More options

Engagement 39%
Responses 12

• 'RQȇW�UDLVH�URDGV�WKDW�ȵRRG�QRZ�GXH�WR�
climate change; it’s a losing battle and you 
are delaying the inevitable - encourage 
UHWUHDW�IURP�ȵRRG�SURQH�DUHDV

• %HWWHU�VQRZ�UHPRYDO

• %LRVZDOHV����

• Reduce unnecessary impervious surfaces

What is the most important action your community could take to prepare for 

future extreme weather events?

Vision Goals

+RZ�VDWLVȴHG�DUH�\RX�ZLWK�WKH�SURSRVHG�JRDOV�DV�GHVFULEHG"

Count Percentage
1RW�VDWLVȴHG���QHHGV�ZRUN� 1 11%
6DWLVȴHG � ���
9HU\�VDWLVȴHG���ZHOO�GRQH� 2 22%
Total 9

11%

67%

22%

ΔV�WKHUH�DQ\WKLQJ�PLVVLQJ"�:KDW�HOVH�VKRXOG�EH�UHȵHFWHG�LQ�WKH�SURSRVHG�JRDOV"

• Sources of funding

• Rural roads

• (TXLW\����

Engagement 33%
Responses 6• When adding new communities, do a 

FRPSUHKHQVLYH�WUDɝF�VWXG\

• %HWWHU�QRUWK�VRXWK�PDVV�WUDQVLW�RQ�/RQJ�
Island; we have outgrown bedroom 
community design
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Freight

How has the number of delivered packages that you receive in a typical week changed since the public 

health emergency?

Count Percentage
I receive more delivered   

packages now

4 50%

I receive the same number of 

delivered packages

4 50%

I receive fewer delivered packages 0 0%
Total 8

• %RRNV

• Medication

Engagement 39%
Responses 9

• Food and household items (4)

• Gifts

• Non food consumer goods (2)

What item(s) do you most frequently obtain through home delivery services?

Pedestrians & Bicyclists

What would best improve your ability to walk safely in your community?

• -HWVRQ�VW\OH�MHWSDFNV

• Sidewalk

• %DQ�OHIW�WXUQV

Engagement 33%
Responses 9

• Sidewalks and better lighting (2)

• More crosswalks with additional time (2)

• 7UDɝF�FDOPLQJ��VKRUWHU�FURVVLQJ�GLVWDQFHV

$UH�ORFDO�WUXFN�GHOLYHULHV�D�SUREOHP��LGOLQJ��EORFNLQJ�VWUHHWV��FDXVLQJ�WUDɝF�LVVXHV��HWF���IRU�\RX�RU�\RXU�

community?

Count Percentage
1RW�D�6LJQLȴFDQW�3UREOHP 2 25%
6RPHZKDW�6LJQLȴFDQW�
Problem

5 ���

9HU\�6LJQLȴFDQW�3UREOHP 1 13%
Total 8

I receive more delivered 
packages now

I receive the same number of 
delivered packages

I receive fewer delivered 
packages

50%50%

25%

62%

13%
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• (PSLUH�6WDWH�WUDLO�H[WHQVLRQ�WR�/RQJ�LVODQG

• Protected bike lanes and dedicated bike 
SDWKV����

Engagement 50%
Responses 10

• Allow for more electric bike options at state 
level

• More bike parking

• %LNH�SDWKV��VKDUHG�ODQHV��SDLQWHG�ELNH�ODQHV�

What would best improve your ability to use a bicycle safely in your community?

• %LNH�URXWH�FDQȇW�IROORZ�5RXWH���$�LQ�
Huntington area due to conditions

• Route 25 bike trail ends in Smithtown and 
then picks up a mile later if you survived

• City line to Hicksville

• 0LGGOH�&RXQWU\�5RDG�LQ�6HOGHQ�&HQWHUHDFK�

Engagement 44%
Responses 9

• Dedicated bike lanes along Montauk Highway 
LQ�HDVWHUQ�6XRON�&RXQW\

• %LNH�ODQHV�VKRXOG�MRLQ�RQH�FRPPXQLW\�WR�
another (2)

• Sunrise Highway

• %LNH�ODQHV�RU�HYHQ�VKRXOGHUV�DORQJ�5RXWH�����
in Huntington Station

What are the top three gaps or missing links in the bicycle network in your 

DUHD"�3OHDVH�EH�DV�VSHFLȴF�DV�SRVVLEOH�

• 6XRON�&RXQW\�+LNH�%LNH�3ODQ

• Three-foot rule; Idaho stop rule

Engagement 22%
Responses 4

• %LNH�VDIHW\�SURJUDPV�IRU�JUDPPDU�VFKRRO

• Vision Zero

Are there any pedestrian or bicycle safety policies / programs that you would 

like to see implemented in your area?

commensurate infrastructure

• Country Pointe Plainview

• Residential developments

• Riverhead expansion

Engagement 22%
Responses 6

• %XLOGLQJ�QHZ�KRXVH�GHYHORSPHQW�ZLWK������
units - need to increase train station parking 
in Central Islip for this development

• Huntington Station

• Developers keep building without 

Land Use

What land use developments are happening in your community that may have 

transportation impacts?
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Chat Window Comments

• Ζ�VHH�WKH�LQFUHDVH�LQ�EDUJH�WUDɝF�DV�D�ZD\�WR�UHGXFH�WUXFN�WUDɝF�DV�FULWLFDO�IRU�JUHDWHU�HFRQRP\�DQG�
more cleaner 
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Demographics

Age

Household Income

Race/Ethnicity

Gender

Count Percentage
20 and below 0 0%
21-35 2 22%
����� 2 22%
����� 4 44%
���DQG�DERYH 1 11%
Total 9

Count Percentage
$0-$25k 1 11%
��������N 1 11%
$51 - $100k 3 33%
$100k - $200k 2 22%
More than $200k 2 22%
Total 9

Count Percentage
$VLDQ�3DFLȴF�ΖVODQGHU 0 0%
%ODFN�$IULFDQ�$PHULFDQ 1 11%
Hispanic/Latin 0 0%
Multiracial 0 0%
Native American 0 0%
White/Non-Hispanic 8 89%
Prefer not to answer 0 0%
Total 9

Count Percentage
Female 3 33%
Male � ���
Non-binary 0 0%
Prefer not to answer 0 0%
Total 9

20 and below

21-35

��-50

51��5

�� and above

22%

22%45%

11%

$0-$25k

��� -$50k

$51 - $100k

$100k - $200k

More than $200k

11%

11%

34%
22%

22%

%Oack/African American

Hispanic/Latin

Multiracial

Native American

White/Non-Hispanic

Prefer not to answer

11%

89%

Female

Male

Non-binary

Prefer not to answer

33%

67%



NYMTC Virtual Public Workshop Summary
New York City

July 21, 2020 | 12:00 pm and 3:00 pm

1

Introduction 

On July 14, 2020, the New York Metropolitan Transportation Council (NYMTC) conducted two virtual 
public workshops for the New York City boroughs of Manhattan, Bronx, Staten Island, Brooklyn, and 
Queens. These workshops were conducted to provide the public with an opportunity to learn about, and 
provide feedback on, the next Regional Transportation Plan for the planning area – Plan 2050.

All workshops were originally intended to be in-person events held throughout the NYMTC planning area 
VR�WKDW�PHPEHUV�RI�WKH�SXEOLF�IURP�GLHUHQW�PXQLFLSDOLWLHV�FRXOG�HDVLO\�WUDYHO�WR�DQG�DWWHQG�DQ�HYHQW��
However, due to the ongoing COVID-19 public health emergency, NYMTC made the decision to move all 
workshops online and conduct them virtually.

Publicity

There were various methods used to advertise the virtual workshops to the public including press 
UHOHDVHV�YLD�1<07&ȇV�PHGLD�FRQWDFWV��ȵ\HUV�GLVWULEXWHG�HOHFWURQLFDOO\�WR�D�EURDG�VWDNHKROGHU�OLVW��RXWUHDFK�
to partner organizations to help distribute workshop notices, and social media announcements on 
)DFHERRN��7ZLWWHU��DQG�/LQNHGΖQ��(OHFWURQLF�ȵ\HUV�ZHUH�SUHSDUHG�LQ�(QJOLVK��6SDQLVK��5XVVLDQ��DQG�&KLQHVH�
to accommodate core languages in the NYMTC region. Flyers were distributed by partner organizations 
WKURXJK�RXW�WKH�1<07&�SODQQLQJ�DUHD�WKDW�ZHUH�LGHQWLȴHG�E\�WKH�SURMHFW�WHDP�

Methodology

The workshops were hosted by NYMTC on the Webex platform. Those interested in attending were 
advised to register in advance of the workshops to obtain log-in information and instructions for 
participating in these online events. As attendees logged in to the workshop, they were placed on mute 
to diminish background noise; they were asked to provide any comments and questions via the chat 
window on the Webex screen. 

A PowerPoint presentation was used to engage participants, and it included background materials on 
NYMTC and information on the ongoing development of the new Regional Transportation Plan.  Built 
into the presentation was an interactive application, Poll Everywhere, which allowed attendees to provide 
feedback on the proposed vision goals and other components of the new Plan.
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Accommodations for language accessibility were made to ensure that anyone who was interested in 
DWWHQGLQJ�RQH�RI�WKH�YLUWXDO�ZRUNVKRSV�FRXOG�GR�VR��$OO�ZRUNVKRS�ȵ\HUV�DQG�HYHQW�LQYLWDWLRQV�KDG�D�
phone number so that members of the public who needed language interpretation or special assistance 
could reach out directly to NYMTC in advance of the workshops.

Agenda
The agenda for the virtual workshop was as follows:

1   Introduction

What is NYMTC?
What is the Plan?
About the Region

2   How to Use the Interactive Tool

 

3   Shared Vision & Goals

Overview
Poll Questions

4   Freight

Overview
Poll Questions

5   Pedestrians & Bicyclists

Overview
Poll Questions

6   Land Use Coordination

Poll Question

7   Demographic Questions 

8   Next Steps

Poll Questions and Responses

The following poll results exclude responses from agency members who participated in the workshop in 
order to highlight the views of the public. 

While encouraged to participate, not all members of the public who attended the workshop responded to 
all poll questions. To account for this, questions include the following statistics:

Engagement: the number of people who answered poll questions divided by the total number of 
participants who attended the workshop.

Responses: the number of responses the poll received. For open ended questions respondents 
were able to submit more than one answer.

Comments that were entered into the chat window throughout the workshop were analyzed and 
considered and are included in this summary. Where relevant, the number of times a sentiment was 

expressed by unique participants is included in parentheses at the end of the comment. 
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Attendees

2EVHUYHU�UHVSRQVHV�ZHUH�UHPRYHG�IURP�WKH�GHPRJUDSKLFV�DQG�SROO�GDWD�WR�DOORZ�IRU�DPSOLȴFDWLRQ�RI�WKH�SXEOLF�SHUVSHFWLYH�

Participants

35

Observers*

30

Total

65

+ =

Welcome

Before the public health emergency, what were the modes you used for the 

majority of your trips to work or other purposes (in rank order).

1. Subway

2. Walk

3. Bus

4. Bike or Scooter

Engagement 87%
Responses 26

5. Taxi/Ridesharing/Ride Hailing

6. Commuter Train

7. Ferry

8. Drive

• Safe streets

• Durability of infrastructure is my paramount 
concern

• High frequency of schedule (2)

• Not being hit by a car on my bike and other 
bike safety issues (5)

• Carbon

• Protection for pedestrians and bikes (4)

• Access. Access breeds more stable incomes

Safety & Security

What is the most important transportation safety issue for you?

• Riding late at night

• Enforcement of bus-only lanes

• Durability of system and more bike lanes

• Reducing fatalities without hampering all 
modes of transportation

• Being safe in the subway (2)

• Train delays

• COVID-19 (2)

• +RPHOHVV��PHQWDOO\�LQȴUP�SHRSOH�RQ�WUDLQV�

Engagement 66%
Responses 30
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What is the most important transportation security issue for you?

• Cleanliness

• Road maintenance 

• Chokepoints for dissent

• Funding for capital improvement needs (3)

• That subway stations in the summer aren’t 
hotter than the sun with poor air quality

• Resilient against cyber threats (2)

• Protection from cars in crowds

• Climate change resiliency (5)

• Capital maintenance of SUBWAYS and BUS 
LANES

• Law & governance

• Constant signal breakdown in subways

Engagement 57%
Responses 27

• Ensuring bridges and tunnels are not prone 
to terrorist attack

• Update the subway system

• Over zealous enforcement

• Not being attacked in the subway (2)

• Police presence

• Safe warm and dry ADA accessible place to 
wait for the train, bus, subway

• Durability regarding erosion

• Reduction of automation

• .HHSLQJ�SHRSOH�R�WUDFNV�DQG�DZD\�IURP�
the physical assets. Similar to safety, funding 
needs to be invested and new technology 
developed to support.

• Keeping bicycles separate from cars/trucks/
pedestrians and cops

• Automobility 

• Walkways and greenways 

• Keeping the system safe from malfeasance 
and active disruption. Can include safe from 
terrorists but also people on tracks, etc. 

• Sharing the road, safely! How can we 
KDUPRQLRXVO\�ȴW�EXVHV��FDUV��$1'�DOWHUQDWLYH�
transport such as bicycles, mopeds, electric 
two-wheeled vehicles as people discover new 
methods of transport (avoiding the subway & 
bus namely).

• Integrated travel between NYC/NJ systems 
with one payment method if possible

• OMNY on every line

• Bike corrals in neighborhoods

• More protected bike lanes and bike network 
(5)

Engagement 69%
Responses 45

Reliable & Easy Travel

Thinking beyond the public health emergency and out into the future, tell us 

what could make your preferred mode of travel easier to use.
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• Public transit - subway, buses and trains

• Fare friendly

• Transit between Bronx and Queens

• Less Tolls

• Less congested subway, clean trains

• Working escalators in subways

• Increased bus frequency (2)

• More regular bus schedules in, Eastern 
Queens

• Shuttles other last mile solutions to Queens 
LIRR stations

• Bike lanes and bike shares in eastern queens

• Bus lanes in Queens

• Ferries - ease of  access, more nodes to enter

• Garbage cans on subways

• Elevators and escalators! Improved signage. 
More trains and better communication.

• Timeliness of subway system and buses, and 
less crowding (5)

• Improve commuter rail connections 

• Inter-borough connectivity (3)

• Nicer, greener walk-ways

• Safety for electric two-wheeled vehicles.

• Enforced, extended, and ticketed bus lanes in 
all boroughs and bridges and tunnels (4)

• Longer and more open streets (2)

• Parking replaced with standing only spots

• Reduced fare, frequency, crowding

• Bike share, racks on all buses, paths on all 
MTA bridges

Planning for Changing Demand

Compared to your life before the public health emergency, do you think you will travel more or less 

over the next 12-18 months?

Count Percentage
More 3 13%
Less 20 83%
I don't know 1 4%
Total 24

More

Less

I don't know

13%

83%

4%
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• More driving (3)

• More walking (4)

• Limited travel to Manhattan

• Shorter trips at staggered times

• 7DNLQJ�SXEOLF�WUDQVLW�GXULQJ�R�SHDN�KRXUV

• More buses (3)

• More bicycling and use of bike share (11)

• More walking

• Less public transportation

• Fewer bus and subway trips, no unnecessary 
ȵLJKWV

• Avoiding crowds

• Invest in e-bike

:KDW�DUH�VRPH�RI�WKH�ZD\V�WKDW�\RXU�WUDYHO�PD\�EH�GLHUHQW�RYHU�WKH�QH[W�

12-18 months?

Engagement 69%
Responses 36

• :RUN�PLJKW�EH�DHFWHG��0RUH�ORFDO�WUDYHO��
Possibly driving

• International travel varies

• Less underground, more above ground and 
outside

• More local, less international

• Traveling while working, if remote work 
continues

• Less subway/buses

• Personal safety concern

• Capacity of subway and bus

• Working from home/remote work (5)

• /HVV�ORQJ�GLVWDQFH�YDFDWLRQV��ȵ\LQJ�

• More local (3)

• More trans-hudson capacity

• More bus dispatchers in Eastern Queens

• Local “last mile” network, better movement 
of buses in Queens, more frequent LIRR 
service, ADA accessible stations

• Improve signal problem for subway

• More elevators/ADA for subways (2)

• :LGHQ�WUDɝF�ODQHV

• New subway and bus routes, SBS (2)

• Bike parking

Engagement 69%
Responses 43

• Reliable and more frequent service for buses 
and trains (9)

• More and better protected bike lanes (8)

• More bus only lanes, extend bus only lanes 
approach to tolls (2)

• Subway/rail improvements

• Subways and Buses

• Delays and cleanliness

• Less homeless people

• No rush hour construction near subways

Thinking beyond the public health emergency, what transportation system 

improvements do you think will be the most important to your travel?
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• Driver-less cars

• Better signals for more capacity. Fare 
VWUXFWXUH�WKDW�UHȵHFWV�KDUG�WR�UHDFK�
communities and allows reduced $ 
commuter trips

• $Q�HɝFLHQW�FRQQHFWLRQ�WR�DLUSRUWV

• .HHS�LW�DRUGDEOH

• More greenways

• More ped infrastructure

• Bike parking

• Driver-less cars

• Mag-lev trains

• OMNY role out

• Get rid of diesel buses

• Increase share of freight portage by barges.  
Increase integration of waterfront to the 
transportation net, especially commercial

• Better repair of roads

• No-car streets in Flushing

• Congestion pricing (3)

• Reduce reliance on vehicles by creating 
better alternatives

• Modern subways

• Ban internal combustion engines

• Appealing subway and transit

• No free street parking

• More parking spaces to restaurants

• More parking spaces to open space

• More public EV chargers

• Opportunity charging for buses

• Encourage biking and electric vehicles.

Engagement 63%
Responses 37

• Greener service. Bike friendly lanes. I don’t 
know if you guys are associated with Citi bike 
but introduce service similar to that with bike 
frames for all sizes

• Encourage more bus service and less car. 
Buses are the most environmentally friendly 
form of transportation (2)

• Agree with higher HOV limits but better 
enforcement of current HOV regs would help

• Electric buses and additional bikes lanes (2)

• Direct connection between origins to 
destination without transferring to 
0DQKDWWDQ�ȴUVW

• Promoting more incentives for HOV (3)

• Less personal vehicles (2)

• Electric bicycling

• 5HF\FOLQJ�FDQV�DV�RSSRVHG�WR�MXVW�WUDVK

• More local transit options , open streets, bike 
lanes

Reducing Environmental Impacts

What is the most important way that transportation’s environmental impacts 

could be minimized in your community?
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• More open streets to promote people to 
walk/bike

• Protected bike lanes to promote biking

• Bus only lanes to reduce car travel/noise

• Ban single-occupant car service

• Tax vehicles according to foot print

• $GMXVWLQJ�VFKHGXOHV�IRU�SXEOLF�WUDQVLW�
to reduce congestion; provide better 
alternatives to vehicles (including buses) (2)

• Embrace pedestrian streets and open spaces

• Accommodate social distancing

• More subway frequency, less congestion

• Increase bicycling and walking

• All door entrance on buses

• More inter-borough buses

• More ridesharing with electric vehicles

• Integrate biking with transit

• Automate subways - get rid of operating 
personnel

Engagement 60%
Responses 26

• Enforcement of masks. More subway/bus 
service especially during high times (2)

• Take all measures to avoid carmaggedon

• Cleaning trains/buses and stations

• 7UDGH�R�EHWZHHQ�ELNH�ODQHV�DQG�SXEOLF�
transit

• Better frequency

• Increase contactless transit fare payment (3)

• Bus routes to healthcare

• Improve train signals (2)

• Better frequency of schedule

• Increase garbage cans presence

• More frequent homeless outreach

Resiliency

How can the transportation system adapt and respond to changes in travel 

brought on by the public health emergency?

• Have a plan

• Basic maintenance such as tree trimming 
near power lines, keeping drainage systems 
maintained

• Disaster preparedness workshops (2)

Engagement 46%
Responses 25

• When it snows, I would like to see more salt 
scattered around. Not seen as much here 
compared to other communities

• Designated buildings with generator/solar 
access, in case power grid fails

• Sea walls

What is the most important action your community could take to prepare for 

future extreme weather events?
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• Sewer upgrades, more parks and open 
spaces, xeriscaping, semi-permeable surfaces

• Solar system and ecosystems

• Better awareness and design integration for 
waterfront

• Better road repair

• More green infrastructure (3)

• Bioswales (2)

• Renewables plus batteries (2)

• Flood protections

• Wetlands

• Porous, permeable sidewalks

• Weather event insurance

• Newly constructed houses must be raised 
well above ground

• *HWWLQJ�R�FRDO�SRZHUHG�HQHUJ\��SODQ�IRU�
another Sandy/Katrina/etc. Evac if possible

• $YRLG�EXLOGLQJ�LQ�WKH�ȵRRG�SODLQ

Vision Goals

+RZ�VDWLVȴHG�DUH�\RX�ZLWK�WKH�SURSRVHG�JRDOV�DV�GHVFULEHG"

Count Percentage
1RW�VDWLVȴHG���QHHGV�ZRUN� 4 18%
6DWLVȴHG 18 82%
9HU\�VDWLVȴHG���ZHOO�GRQH� 0 0%
Total 22

18%

82%
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ΔV�WKHUH�DQ\WKLQJ�PLVVLQJ"�:KDW�HOVH�VKRXOG�EH�UHȵHFWHG�LQ�WKH�SURSRVHG�JRDOV"

• More details for plans.  Design and 
engineering impacts

• +RZ�WR�UHGXFH�WUXFN�WUDɝF

• (OHFWULȴFDWLRQ�RI�HQWLUH�WUDQVSRUWDWLRQ�V\VWHP

• 5DFLDO�DQG�HFRQRPLF�HTXLW\�DQG�MXVWLFH����

• 6WDQGDUGL]LQJ�HOHFWULF�YHKLFOHV�ȴUVW

• ADA compliance and focus on those with 
trouble using current transit

• How funding/cost is taken in account

• Regional data integration

• Better broadband access throughout NYC

• %DUJH�WUDɝF�RQ�ZDWHUZD\V

Engagement 57%
Responses 32

• $RUGDELOLW\��&RPPXQLFDWLRQ�ZLWK�ORZ�
income communities (6)

• Utilize private bus operators to bolster 
PXQLFLSDO�HRUWV��3ULYDWH�EXV�RSHUDWRUV�
FDQ�ȴOO�KROHV�LQ�WKH�UHJLRQDO�WUDQVSRUWDWLRQ�
DUFKLWHFWXUH�ZLWKRXW�VLJQLȴFDQW�WD[SD\HU�FRVW

• Bike-to-transit hubs

• More connection between Queens 
and Bronx, Bronx to BK to low income 
community.

• NYC is more then Manhattan (2)

• Transportation deserts (3)

• Last mile solutions need to consider age, and 
physical abilities

Freight

How has the number of delivered packages that you receive in a typical week changed since the public 

health emergency?

Count Percentage
I receive more delivered   
packages now

16 80%

I receive the same number of 
delivered packages

2 10%

I receive fewer delivered packages 2 10%
Total 20

I receive more delivered 
packages now

I receive the same number of 
delivered packages

I receive fewer delivered 
packages80%

10%
10%

• Electronics (5) 

• Books, reading materials (2)

• Bulk items and heavy weight items

Engagement 57%
Responses 28

• Food (6)

• Household items (7)

• Clothing (12)

What item(s) do you most frequently obtain through home delivery services?
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• ΖWHPV�WKDW�ZHUH�HHFWHG�E\�FORVXUHV��
clothing/equipment/books, etc

• Almost everything these days to prevent 
going out

• PPEs

• Pet supplies

• Hobby supplies - paint, embroidery

• Skincare products

• $Q\WKLQJ�WKDW�Ζ�FDQQRW�ȴQG�LQ�D�VWRUH

$UH�ORFDO�WUXFN�GHOLYHULHV�D�SUREOHP��LGOLQJ��EORFNLQJ�VWUHHWV��FDXVLQJ�WUDɝF�LVVXHV��HWF���IRU�\RX�RU�\RXU�

community?

Count Percentage
1RW�D�6LJQLȴFDQW�3UREOHP 4 17%
6RPHZKDW�6LJQLȴFDQW�
Problem

9 38%

9HU\�6LJQLȴFDQW�3UREOHP 11 46%
Total 24

17%

37%

46%

Pedestrians & Bicyclists

What would best improve your ability to walk safely in your community?

• More plantings at medians and greater green 
space (3)

• Not getting run over on Northern Blvd

• Enforcement!

• Speed limits and limits on large vehicles, 
including trucks

• Shortened crosswalks so I don’t run to cross 
the street

• %XV�RQO\�ODQHV�WR�UHGXFH�WUDɝF����

• Fewer cars

• Clearing snow

Engagement 54%
Responses 36

• More enforcement of people not looking at 
their phones

• A 34th street busway

• Parking drastically reduced

• Infrastructure that encourages slower speeds 
(2)

• 6LGHZDON�XSNHHS�DQG�EHDXWLȴFDWLRQ����

• More/longer car-free open streets (8)

• Wider sidewalks (3)

• Better lit streets

• Speed limit for cars

• Enhanced cleanliness.  More trash cans (2)
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• Expanded bike share (3)

• More secure parking for bikes  (6)

• Greenways

• Workshops to help people learn how to bike

• Workshops in schools to help kids learn to 
bike

• More access on bridges

• Open streets

Engagement 57%
Responses 34

• Lower vehicle speeds,  manage parking along 
curbs

• Maintenance on bike trails

• Shared bikes in SE Queens

• Uninterrupted protected bike lanes and 
upkeep (16)

• %HWWHU�WUDɝF�HQIRUFHPHQW

• Slower vehicle speeds

• Permanent open streets

What would best improve your ability to use a bicycle safely in your community?

• Queens Blvd to queens borough bridge

• It’s not complete and shared lanes.  Parsons 
Blvd/Union St

• Exiting the Williamsburg bridge into 
Manhattan puts bikers in a dangerous 
VLWXDWLRQ�FRPSHWLQJ�ZLWK�KHDY\�WUDɝF��
obvious pedestrians, and tough intersection

• Roosevelt Ave in Queens

• Queensborough Bridge is way too congested 
for shared pedestrians and bicyclists

• Shut down other shoulder of 
Queensborough Bridge

• Atlantic ave

• 2nd ave and 34th street where the bike lane 
MXVW�HQGV

• Less bike lanes

Engagement 43%
Responses 22

• There are no bike lanes in my area. I would 
like to see a bike lane stretch across Flatbush 
Avenue. From the last stop on the 2/5 train 
all the way to downtown Brooklyn

• The pro-bike pendulum has swung too far for 
a mode of transportation that is no good in 
winter/inclement weather or for the elderly/
LQȴUP

• Downtown Brooklyn is practically un-
crossable

• Bike parking, including near subway stops (3)

• Good bike representation in Northern 
Queens, but not much is Southern

• Limited bike lane network in SE Queens 
begins at Francis Lewis . Bike lanes in 
Laurelton, Rosdale, SG, to  LIRR stations with 
parking/storage

What are the top three gaps or missing links in the bicycle network in your 

DUHD"�3OHDVH�EH�DV�VSHFLȴF�DV�SRVVLEOH�
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• Queens Blvd at 70th ave where the bike lane 
MXVW�HQGV

• Jewel Ave into Corona Park is awful

• 34th ave to corona park doesn’t really have a 
connection

• Verrazano Bridge

• Greater outreach and awareness.  Geater 
frequency of bike safety workshops (2)

• /RQJHU�UHG�OLJKWV�IRU�YHKLFXODU�WUDɝF�DQG�ELJ�
intersections

• LPIs for bikes

• Changing mentality of drivers & getting them 
to share the road

• ΖPSOHPHQWLQJ�QDWXUDO�6�FXUYHV�WR�VORZ�WUDɝF�

• Extension of the 34th street open street past 
90th street

• Ticketing of those parking/double parking on 
bike lanes

• We’re loving the open (and complete) streets!

Engagement 51%
Responses 30

• Illuminated lanes if possible

• $RUGDEOH�ELNH�VKDULQJ��%HWWHU�ELNHV�IRU�
smaller frames (6)

• More ticketing of biking infractions

• More bike parking everywhere, including at 
every subway stop (5)

• Protected bike lanes (4)

• Enforcement against stopped trucks in bike 
lanes

• Speed limitation for bicycles

• Limit the street space bike lanes taking from 
public transit and cars

• %LNH�WUDɝF�FRQWURO

• Bike lanes form Queens to Long Island

Are there any pedestrian or bicycle safety policies / programs that you would 

like to see implemented in your area?

• Long Island City

• Parking lots everywhere

• Not enough housing development to house 
all New Yorkers

• Many empty lots that can pose a danger

• Too much housing development

Engagement 40%
Responses 22

• None, NYCT only improves for high density 
areas

• New residential towers

• In SE queens SF homes are being squeezed 
into small lots with increasing buses 

• Parking lots in new apartment buildings

Land Use

What land use developments are happening in your community that may have 

transportation impacts?
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• Don’t know, cant see the map you had 
displayed

• No coordination between construction and 
WUDɝF�SDUNLQJ

• Luxury condos taken over public parking. 
(Flushing Commons, etc)

• All of them! In LIC, large residential under 
construction, new mixed use. Where land 
XVH�EHQHȴWV�IURP�WUDQVLW�WUDQVSRUWDWLRQ��WKH�
development should be required to invest in 
local transit infrastructure

• Potential neighborhood rezoning - Gowanus

• 0LGWRZQ�RɝFH��GHYHORSPHQW�VWLOO�RQJRLQJ�LQ�
numbers that will have impacts on broader 
transportation network

• New residential developments in Brooklyn 
with free parking

• Parking lots with grocery stores

• Why are there parking lots in new 
developments (like Wegmans?)

• Sunnyside Yards

• ΖQFUHDVHG�IRRW�WUDɝF�IURP�RSHQ�VWUHHW

• New Sinai housing units increasing the foot-
WUDɝF�IURP���WK�WR����WK�DORQJ�0DGLVRQ��
Park, and Lex

• Building development in Downtown Flushing 
- already too crowded

Chat Window Comments

• 7KH�GHȴQLWLRQ�RI�PRELOLW\�GRHV�QRW�LQFOXGH�PRYLQJ�FKHDSO\��Ζ�WKLQN�WKDW�LV�FULWLFDO�

• Ζ�VHH�WKH�LQFUHDVH�LQ�EDUJH�WUDɝF�DV�D�ZD\�WR�UHGXFH�WUXFN�WUDɝF�DV�FULWLFDO�IRU�JUHDWHU�HFRQRP\�DQG�
more cleaner 

• Train safety 

• Connectivity 

• More telecomuting 

• More driving--may buy car 

• Better highway upkeep 

• 3URYLGH�333�WR�WUDQVLW�ZRUNHUV�DQG�ȴUVW�UHVSRQGHU�

• Alert municipality about tree snaggers 

• /LPLW�GHYHORSPHQW�LQ�DUHDV�SURQH�WR�ȵRRGLQJ�

• Transit oriented development 
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Demographics

Age

Household Income

Race/Ethnicity

Gender

Count Percentage
20 and below 0 0%
21-35 10 48%
36-50 8 38%
51-65 2 10%
66 and above 1 5%
Total 21

Count Percentage
$0-$25k 0 0%
$26 -$50k 1 5%
$51 - $100k 8 40%
$100k - $200k 7 35%
More than $200k 4 20%
Total 20

Count Percentage
$VLDQ�3DFLȴF�ΖVODQGHU 5 24%
Black/African American 2 10%
Hispanic/Latin 5 24%
Multiracial 1 5%
Native American 0 0%
White/Non-Hispanic 7 33%
Prefer not to answer 1 5%
Total 21

Count Percentage
Female 11 52%
Male 10 48%
Non-binary 0 0%
Prefer not to answer 0 0%
Total 21

20 and below

21-35

36-50

51-65

66 and above

48%

38%

9%
5%

$0-$25k

$26 -$50k

$51 - $100k

$100k - $200k

More than $200k

5%

40%

35%

20%

Black/African American

Hispanic/Latin

Multiracial

Native American

White/Non-Hispanic

Prefer not to answer

24%

9%

24%5%

33%

5%

Female

Male

Non-binary

Prefer not to answer
52%

48%
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Regionwide
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Introduction 

On July 14, 2020, the New York Metropolitan Transportation Council (NYMTC) conducted a virtual public 
workshop for the NYMTC planning area, comprised of Rockland, Westchester, and Putnam Counties, 
1DVVDX�DQG�6XRON�&RXQWLHV��DQG�1HZ�<RUN�&LW\�ERURXJKV�RI�0DQKDWWDQ��%URQ[��6WDWHQ�ΖVODQG��%URRNO\Q��
and Queens. This workshop was conducted to provide the public with an opportunity to learn about, and 
SURYLGH�IHHGEDFN�RQ��WKH�QH[W�5HJLRQDO�7UDQVSRUWDWLRQ�3ODQ�IRU�WKH�SODQQLQJ�DUHD�Ȃ�3ODQ������

All workshops were originally intended to be in-person events held throughout the NYMTC planning area 
VR�WKDW�PHPEHUV�RI�WKH�SXEOLF�IURP�GLHUHQW�PXQLFLSDOLWLHV�FRXOG�HDVLO\�WUDYHO�WR�DQG�DWWHQG�DQ�HYHQW��
+RZHYHU��GXH�WR�WKH�RQJRLQJ�&29Ζ'����SXEOLF�KHDOWK�HPHUJHQF\��1<07&�PDGH�WKH�GHFLVLRQ�WR�PRYH�DOO�
workshops online and conduct them virtually.

Publicity

There were various methods used to advertise the virtual workshops to the public including press 
UHOHDVHV�YLD�1<07&ȇV�PHGLD�FRQWDFWV��ȵ\HUV�GLVWULEXWHG�HOHFWURQLFDOO\�WR�D�EURDG�VWDNHKROGHU�OLVW��RXWUHDFK�
to partner organizations to help distribute workshop notices, and social media announcements on 
)DFHERRN��7ZLWWHU��DQG�/LQNHGΖQ��(OHFWURQLF�ȵ\HUV�ZHUH�SUHSDUHG�LQ�(QJOLVK��6SDQLVK��5XVVLDQ��DQG�&KLQHVH�
to accommodate core languages in the NYMTC region. Flyers were distributed by partner organizations 
WKURXJK�RXW�WKH�1<07&�SODQQLQJ�DUHD�WKDW�ZHUH�LGHQWLȴHG�E\�WKH�SURMHFW�WHDP�

Methodology

7KH�ZRUNVKRSV�ZHUH�KRVWHG�E\�1<07&�RQ�WKH�:HEH[�SODWIRUP��7KRVH�LQWHUHVWHG�LQ�DWWHQGLQJ�ZHUH�
advised to register in advance of the workshops to obtain log-in information and instructions for 
participating in these online events. As attendees logged in to the workshop, they were placed on mute 
to diminish background noise; they were asked to provide any comments and questions via the chat 
ZLQGRZ�RQ�WKH�:HEH[�VFUHHQ��

A PowerPoint presentation was used to engage participants, and it included background materials on 
1<07&�DQG�LQIRUPDWLRQ�RQ�WKH�RQJRLQJ�GHYHORSPHQW�RI�WKH�QHZ�5HJLRQDO�7UDQVSRUWDWLRQ�3ODQ���%XLOW�
LQWR�WKH�SUHVHQWDWLRQ�ZDV�DQ�LQWHUDFWLYH�DSSOLFDWLRQ��3ROO�(YHU\ZKHUH��ZKLFK�DOORZHG�DWWHQGHHV�WR�SURYLGH�
feedback on the proposed vision goals and other components of the new Plan.
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Accommodations for language accessibility were made to ensure that anyone who was interested in 
DWWHQGLQJ�RQH�RI�WKH�YLUWXDO�ZRUNVKRSV�FRXOG�GR�VR��$OO�ZRUNVKRS�ȵ\HUV�DQG�HYHQW�LQYLWDWLRQV�KDG�D�
phone number so that members of the public who needed language interpretation or special assistance 
could reach out directly to NYMTC in advance of the workshops.

Agenda
The agenda for the virtual workshop was as follows:

1   Introduction

What is NYMTC?
What is the Plan?
About the Region

2   How to Use the Interactive Tool

3   Shared Vision & Goals

Overview
Poll Questions

4   Freight

Overview
Poll Questions

5   Pedestrians & Bicyclists

Overview
Poll Questions

6   Land Use Coordination

Poll Question

7   Demographic Questions 

8   Next Steps

Poll Questions and Responses

7KH�IROORZLQJ�SROO�UHVXOWV�H[FOXGH�UHVSRQVHV�IURP�DJHQF\�PHPEHUV�ZKR�SDUWLFLSDWHG�LQ�WKH�ZRUNVKRS�LQ�
order to highlight the views of the public. 

While encouraged to participate, not all members of the public who attended the workshop responded to 
all poll questions. To account for this, questions include the following statistics:

Engagement: the number of people who answered poll questions divided by the total number of 
participants who attended the workshop.

Responses: the number of responses the poll received. For open ended questions respondents 
were able to submit more than one answer.

Comments that were entered into the chat window throughout the workshop were analyzed and 
considered and are included in this summary. Where relevant, the number of times a sentiment was 

expressed by unique participants is included in parentheses at the end of the comment. 
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Attendees

2EVHUYHU�UHVSRQVHV�ZHUH�UHPRYHG�IURP�WKH�GHPRJUDSKLFV�DQG�SROO�GDWD�WR�DOORZ�IRU�DPSOLȴFDWLRQ�RI�WKH�SXEOLF�SHUVSHFWLYH�

Participants

12

Observers*

13

Total

��

+ =

Welcome

Before the public health emergency, what were the modes you used for the 

majority of your trips to work or other purposes (in rank order).

1. Subway

2. %LNH�RU�6FRRWHU

3. Walk

4. %XV

Engagement 100%
Responses 12

���7D[L�5LGHVKDULQJ�5LGH�+DLOLQJ

6. Ferry

7. Commuter Train

8. 'ULYH

• Lack of protected bike lanes (2)

• The most important safety issue is the
climate crisis. Transportation makes up
20% of the country’s emissions. Unless
we drastically reduce car use, it will be
impossible to reduce our greenhouse gas
HPLVVLRQV�WR�QHW�]HUR�E\�������WR�UHGXFH�
ZDUPLQJ�WR�����GHJUHHV�&HOVLXV��:LWKRXW�
dramatic change, the world will not be
habitable for my generation. (2)

Safety & Security

What is the most important transportation safety issue for you?

• Safety for pedestrians!

• Auto and truck unsafe driving (3)

• Safe subway environment (2)

• 6DIHW\�RI�H[LVWLQJ�LQIUDVWUXFWXUH

• Harassing homeless people especially
%URRNO\Q�4XHHQV�1RUWK�6RXWK�WUDYHO����

• Congestion

• 7UDɝF�

Engagement 92%
Responses 11
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• No cars--more walkable streets

• Turning the commuter rail system into a
regional rail system that runs around the
clock, with fares equal to the subway, and
very frequently.

• Ζ�DJUHH�ZLWK�WKH�DFFHVVLELOLW\�SRLQW��2Q�07$�
subway it’s very hard to remember what
stations have elevators and which elevators
DUH�EURNHQ�DQG�EXVHV�KDYH�PD[���ZKHHOFKDLU�
spots

• Maybe consolidating the MTA subway, MTA
bus and MTA trip planner app

• Vacant stations at night with long times
between trains.

• 'HIXQG�WKH�1<3'����

• Rising sea levels, increased torrential rainfall,
increased high heat days (2)

Engagement 75%
Responses 9

Engagement 75%
Responses 11

What is the most important transportation security issue for you?

• Roads require so much more resources to
maintain in changing conditions

• Providing clear info to consumers

• Platform edge doors on the subway

• Man-made disaster

Reliable & Easy Travel

Thinking beyond the public health emergency and out into the future, tell us 

what could make your preferred mode of travel easier to use.

• Reliability and real-time information for
subways and buses (3)

• We’re in the age of repeated pandemics.
More protected bike lanes to allow social
distancing, increasing physical health.

• Get rid of free parking. Free parking only for
folks who need handicap spots

• Safer, easier to use continuous bike lane
And pedestrian pathways. (Such as what
Copenhagen has done) (2)

• Subway more reliable and more frequent,
less crowded service
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Planning for Changing Demand

Compared to your life before the public health emergency, do you think you will travel more or less 

over the next 12-18 months?

Count Percentage
More 2 22%
Less 6 67%
Ζ�GRQ
W�NQRZ 1 11%
Total 9

More

Less

Ζ�doQ
t know

22%

67%

11%

• Less ridesharing

• Probably use less of public transit and more
ZDONLQJ��ULGHVKDUH����

• More biking, please more physical barriers!

:KDW��DUH�VRPH�RI�WKH�ZD\V�WKDW�\RXU�WUDYHO�PD\�EH�GLHUHQW�RYHU�WKH�QH[W�

12-18 months?

Engagement 75%
Responses 12

• Working and taking classes from home so no
commute and less subways (4)

• With increased safety of non auto and truck
pathways, more biking and more walking (3)

• 1R�ȵ\LQJ�RU�IRUHLJQ�YDFDWLRQV����

• 'HLQWHUOLQLQJ�RI�WKH�VXEZD\�V\VWHP�WR�
increase capacity

• Reopening closed subway entrances

• A regional rail system

• %XV�ODQHV�DOO�RYHU�WKH�UHJLRQ

• A better fare payment systen for all
transportation: subway, bus, bikeshare, ferry,
etc (2)

• More routine cleanings

Engagement 83%
Responses 18

• (YHU\RQH�ZHDULQJ�PDVNV

• (DVLHU�DFFHVV�WR�SDUNV�UHFUHDWLRQ�IRU�VRFLDO�
distancing

• Much better bike lanes and networks,
SURWHFWHG�ELNH�ODQHV��ELNHV�DOORZDEOH�RQ�/Ζ55�
& Amtrak (8)

• %HWWHU�VXEZD\�VHUYLFH

• More bike sharing

• More motorized scooters

Thinking beyond the public health emergency, what transportation system 

improvements do you think will be the most important to your travel?
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• %HWWHU�DQG�VDIHU�SURWHFWHG�ELNH�SDWKZD\�
systems (2)

• Move to clean buses only

• 7HDU�GRZQ�WKH�.HZ�*DUGHQV�ΖQWHUFKDQJH�

• Reduce car use, manage deliveries

Engagement 75%
Responses 10

• More walking and biking! Fewer cars! (2)

• 'HGLFDWHG�VWUHHWV�IRU�WUDQVLW�ZLWKRXW�FDUV��
�%57�����

• Composting, so fewer trash trucks are going
through the community

• (OLPLQDWH�DOO�FRPEXVWLRQ�HQJLQHV�LQ�DUHD

• 1Ζ&(�	�EXV�OLQNDJHV

Environment

What is the most important way that transportation’s environmental impacts 

could be minimized in your community?

• 'DWD�FROOHFWLRQ�RQ�WUDQVLW�XVH�GXULQJ�FULVLV�
to determine where additional service is
needed in neighborhoods with high essential
workers

• )DUH�VKRXOG�EH�UHȵHFWLYH�RI�ZKDW�SHRSOH�DUH�
capable of paying, the health crisis was also
economic

• More physical barriers for bike lanes for
socially distanced commuting (2)

• Mandatory masks

• 0RUH�SHGHVWULDQ�F\FOLQJ�EULGJHV�RYHU�UDLO�	�
KLJKZD\V�WR�UHGXFH�EXV�WUDLQ�ULGHUVKLS

• More protected bus pathways

• Continuous cleaning of subway cars

Engagement 92%
Responses 17

• Streets open for only pedestrians, bikes, and
transit (bus only lanes), prioritize people over
vehicles (4)

• Contactless paymfareent systems (2)

• /HVV�IUHH�SDUNLQJ��EURDGHU�PDNHVKLIW�
sidewalks

• %HWWHU�DQG�PRUH�FRQVLVWHQW�FRPPXQLFDWLRQ

• Slow streets

• Transit oriented development

• (QKDQFHG�VDIHW\�SURWRFROV�DQG�LQWHQVLYH�
messaging to communicate this

• ΖQFUHDVH�WKH�SURGXFWLYLW\�RI�VXEZD\�VHUYLFH�
FKDQJHV�WR�DOORZ�IRU�LQFUHDVHV�LQ�R�SHDN�
subway service

Resiliency

How can the transportation system adapt and respond to changes in travel 

brought on by the public health emergency?
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• %LRVZDOHV

• Strong social networks

• ΖQYHVW�LQ�FOHDQ�HQHUJ\

• 72'�LV�PRUH�WKDQ�KRXVLQJ���QHHG�MREV�QHDU�
transit

• %XU\�FDEOHV

Engagement 75%
Responses 15

• (YDFXDWLRQ�SODQV����

• More green space

• Permeable pavement (4)

• Get buy in from community

• Redundancy

• Good communication plans

What is the most important action your community could take to prepare for 

future extreme weather events?

ΔV�WKHUH�DQ\WKLQJ�PLVVLQJ"�:KDW�HOVH�VKRXOG�EH�UHȵHFWHG�LQ�WKH�SURSRVHG�JRDOV"

• ΖQFUHDVH�DFFHVV�DQG���������������������������
accessibility

• (TXLW\���SDQGHPLF�KDV�VKRZQ�QHLJKERUKRRGV�
with limited resources and in need of better
transportation options

• )DUH�QHHGV�WR�EH�VSHFLȴFDOO\�DGGUHVVHG�DV�
SDUW�RI�DFFHVVLELOLW\��ΖQFUHDVHG�DFFHVV�WR�
UHGXFHG�IDUH�RSWLRQV��ΖI�D�SHUVRQ�FDQȇW�SD\�
IDUH�WKH\�FDQȇW�SD\�D�ȴQH

• 0$66Ζ9(�QHWZRUN�RI�ELNH�ODQHV�ZLWK�SK\VLFDO�
barriers

Engagement 67%
Responses 11

• Nothing about equity! Focus on the people

• Transit workers are essential workers

• �����EXV�VHUYLFH�DQG�EXV�ODQHV���)HUU\�VHUYLFH�

• Look at RPA plans for trains and buses.

• RPA has a great plan for connected bike
ODQHV��(YHQ�PRUH�FDQ�EH�GRQH

• There needs to be a focus on reducing car
use to tackle the climate crisis.

• Accessible service for people with disabilities

Vision Goals

+RZ�VDWLVȴHG�DUH�\RX�ZLWK�WKH�SURSRVHG�JRDOV�DV�GHVFULEHG"

Count Percentage
1RW�VDWLVȴHG���QHHGV�ZRUN� � ���
6DWLVȴHG 3 33%
9HU\�VDWLVȴHG���ZHOO�GRQH� 1 11%
Total 9 56%33%

11%
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Freight

How has the number of delivered packages that you receive in a typical week changed since the public 

health emergency?

Count Percentage
Ζ�UHFHLYH�PRUH�GHOLYHUHG���
packages now

6 60%

Ζ�UHFHLYH�WKH�VDPH�QXPEHU�RI�
delivered packages

4 40%

Ζ�UHFHLYH�IHZHU�GHOLYHUHG�SDFNDJHV 0 0%
Total 10

Ζ�receive more delivered 
packages now

Ζ�receive the same number of 
delivered packages

Ζ�receive fewer delivered 
packages

60%

40%

• Household items

• Prescriptions

• Clothing (2)

• $PD]RQ��DQG�Ζ�IHHO�EDG�DERXW�LW

Engagement 75%
Responses 11

• Groceries (3)

• %RRNV

• ΖWHPV�SXUFKDVHG�RQ�H%D\

• Medicines (2)

What item(s) do you most frequently obtain through home delivery services?

$UH�ORFDO�WUXFN�GHOLYHULHV�D�SUREOHP��LGOLQJ��EORFNLQJ�VWUHHWV��FDXVLQJ�WUDɝF�LVVXHV��HWF���IRU�\RX�RU�\RXU�

community?

Count Percentage
1RW�D�6LJQLȴFDQW�3UREOHP 1 10%
6RPHZKDW�6LJQLȴFDQW�
Problem

4 40%

9HU\�6LJQLȴFDQW�3UREOHP � ���
Total 10

10%

40%

50%
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Pedestrians & Bicyclists

What would best improve your ability to walk safely in your community?

• %HWWHU�OLJKWLQJ

• ΖPSURYHG�SHGHVWULDQ�FURVVLQJV����

• 6ORZHU�WUDɝF�DQG�VDIHU�LQWHUVHFWLRQ

• Physical barriers for bike lanes

• /DUJHU�0HGLDQV��QDUURZ�VWUHHWV��WUDɝF�
calming, reduced speed limits, street diets (4)

Engagement 67%
Responses 18

• 0RUH�WUDLOV�ZLWKRXW�FDU�WUDɝF

• Wider sidewalks (2)

• Slow, shared, streets (2)

• More shared pathways

• %HWWHU�VLJQDJH

• Vision Zero

• %HWWHU�VLJQDJH

• ΖQ�1<&�UHPRYH�ELNH�ODQHV�LQ�QDUURZ�VWUHHWV�
where they are dangerous

• ��WK�5RDG���QG�DUH�MXVW�VLJQHG��&RPSOHWH�
WKH�4XHHQV�%OYG�ELNH�ODQH�DQG�H[WHQG�LW�WR�
Jamaica

• &URVVLQJ�)ODWEXVK�$YHQXH�LQ�'RZQWRZQ�
%URRNO\Q�3DUN�6ORSH�DQG�FURVVLQJ�$WODQWLF�
$YHQXH�EHWZHHQ�&OLQWRQ�+LOO�3URVSHFW�
Heights

• *UHHQSRLQW�$YH�LQ�/Ζ&

• %RUGHQ�$YH

• Meeker Ave would be great

• 1RUWK�6RXWK�RQ�/Ζ�QHDU�UW���

• Sunrise Hwy in Nassau

• *HWWLQJ�WR�IURP�1-

Engagement 67%
Responses 15

Engagement 67%
Responses 14

• Protected bike lanes (3)

• Fewer cars, slower cars

• Safer improved and widened bike pathways
WKDW�DUH�FRQQHFWHG�WKURXJKRXW�WKH�UHJLRQ����

• Ability to take bikes on other forms of transit
(getting bike up and down stairs)--consider
JURRYHV�LQ�VWHSV�RU�ȵDW�UDLOV�WR�PDNH�LW�HDVLHU�
WR�UROO�WKHP�XS�GRZQ

• %LNH�SDWKZD\V�DURXQG�0DQKDWWDQ

• ΖPSRVVLEOH�WR�ELNH�WR�WKH�URFNDZD\V�IURP�
Manhattan without being on Very unsafe
streets

• %LNLQJ�DURXQG�/RQJ�ΖVODQG�LV�YHU\�GLɝFXOW

• Hudson River greenway gap around 186th
street

• Safe bike lanes on Union Turnpike in Queens
WR�IURP�&XQQLQJKDP�3DUN

What would best improve your ability to use a bicycle safely in your community?

What are the top three gaps or missing links in the bicycle network in your 

DUHD"�3OHDVH�EH�DV�VSHFLȴF�DV�SRVVLEOH�
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• %DQ�FDUV�IURP�DUHDV�OLNH�/RZHU�0DQKDWWDQ�
DQG�WKH�%URRNO\Q�%ULGJH

• %LNH�ORFNHUV�DQG�SDUNLQJ�LQ�VXEZD\�
mezzanines (2)

• %LNH�SURJUDPV�DQG�WUDLQLQJ�WR�HQFRXUDJH�
ridership among those who aren’t seasoned
riders (elementary school students, delivery
people) (4)

• More physical barrier for bike lanes, 44%
reduction in fatalities

• %LNHV�RQ�EXVHV

Engagement 67%
Responses 20

• 0RUH�WLFNHWV�IRU�PRWRULVWV�WR�\LHOG�WR�ELNHV�
give appropriate distance

• 5HTXLUH�RɝFH�EXLOGLQJV�WR�SURYLGH�VKRZHUV

• Connected bike pathways across the city (2)

• Same signage

• %LNHV�WR�IROORZ�WUDɝF�ODZV

• (OHFWULF�ELNH�OHJLVODWLRQ

• Continued federal support for biking

• Ramps on subway stairs

• $GG�EXV�ODQHV�ELNH�ODQHV�WR�4XHHQV�
%RXOHYDUG

• 6XSHUEORFNV��OLNH�LQ�%DUFHORQD��LQ�0DQKDWWDQ

Are there any pedestrian or bicycle safety policies / programs that you would 

like to see implemented in your area?

• 7KHUH�DUHQȇW�DQ\�GXH�WR�H[FOXVLRQDU\�]RQLQJ��
Upzoning is needed to reduce the price of
KRXVLQJ��([FOXVLRQDU\�]RQLQJ�GLVFULPLQDWHV�
against people of color and increases the
cost of housing.

• 'RZQWRZQ�%URRNO\Q�KLJKULVH�UHVLGHQWLDO�
developments

• 7RR�PDQ\�OX[XU\�DSDUWPHQWV�ZLWK�QHHGOHVV�
drivers

Engagement 67%
Responses 10

• More New Yorkers leaving for other locations
(hudson valley, philadelphia)

• Sunnyside yards

• %HOPRQW�5DFHWUDFN���ΖVODQGHUV�$UHQD����

• -XVW�ZLVKLQJ��EURRNO\Q�EULGJH�SHG�ELNH�
redevelopment

• ΖQZRRG�UH]RQLQJ�ZKLOH���DQG�$�WUDLQV�DUH�VR�
crowded already

• Housing and Hotels being built around the
/Ζ55�$LU7UDLQ�VWDWLRQV�LQ�4XHHQV

Land Use

What land use developments are happening in your community that may have 

transportation impacts?
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Chat Window Comments

• )RFXVLQJ�RQ�WUDɝF�FRQJHVWLRQ�LV�FOLPDWH�GHQLDO��:LGHQLQJ�KLJKZD\V�GRHV�QRW�UHGXFH�FRQJHVWLRQ�
due to induced demand. As you widen highways or improve interchanges, people who do not drive,
ZKR�WUDYHO�DW�RWKHU�WLPHV��RU�XVH�RWKHU�PRGHV�RI�WUDQVSRUWDWLRQ��ZLOO�XVH�WKH�H[WUD�VSDFH��5HGXFLQJ�
congestion should not be the goal. Reducing car use should be. We are in a climate crisis and we
should plan like it.

• 0RVW�SHRSOH�RQ�/Ζ�ZRUN�RQ�/Ζ��7KHUH�QHHGV�WR�EH�LQFUHDVHG�IRFXV�RQ�LPSURYLQJ�LQWUDLVODQG�
transportation. The bus network needs to be massively improved, north-south transit needs to be
LPSURYHG��DQG�IDUHV�VKRXOG�EH�UHGXFHG�RQ�WKH�/Ζ55��

• 5HEXLOGLQJ�RXU�KLJKZD\V�LQ�SODFH�LV�QRW�VXVWDLQDEOH��DQG�LV�YHU\�H[SHQVLYH��7R�UHGXFH�FDU�XVH��ZH�
should tear down highways and replace them with walkable boulevards.
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Demographics

Age

Household Income

Race/Ethnicity

Gender

Count Percentage
20 and below 1 11%
����� 2 22%
����� 3 33%
����� 2 22%
66 and above 1 11%
Total 9

11%

22%

34%

22%

11% 20 and below

21-3�

36��0

��-6�

66 and above

$0-$��k

$26 -���k

��� -  $100k

$100k - $200k

More than $200k

29%

71%

Count Percentage
������N 0 0%
��������N 0 0%
����������N 2 ���
$100k - $200k � 71%
More than $200k 0 0%
Total 7

%OacN�African American

Hispanic�/atin

Multiracial

Native American

WhitH�Non-Hispanic

Prefer not to answer

22%

56%

22%

Count Percentage
$VLDQ�3DFLȴF�ΖVODQGHU 2 22%
%ODFN�$IULFDQ�$PHULFDQ 0 0%
+LVSDQLF�/DWLQ 0 0%
Multiracial 0 0%
Native American 0 0%
:KLWH�1RQ�+LVSDQLF � ���
Prefer not to answer 2 22%
Total 9

Female

Male

Non-binary

Prefer not to answer

37%

50%

13%
Count Percentage

Female 3 38%
Male 4 ���
Non-binary 0 0%
Prefer not to answer 1 13%
Total 8
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To: NYMTC      Project: NYMTC Plan 2050  

From: WSP, FHI      Date: November 23, 2020  

Subject: Partner Outreach  

 

As a component of outreach activities for Moving Forward – the Next Regional Transportation 
Plan (RTP), NYMTC collaborated with community-based partner organizations in each of the 
three NYMTC Transportation Coordinating Committee (TCC) planning areas of New York City, 
Nassau/Suffolk, and Mid-Hudson South. NYMTC identified organizations dedicated to community 
interaction and cooperation such as Non-Governmental Organizations (NGO’s), community 
organizations, and economic development corporations.  

With the launch of the RTP website and online engagement platform the week of June 16th, 
NYMTC conducted outreach to introduce these organizations to the RTP and ask them to 
participate in the process.  Via an introductory email by NYMTC with follow-up phone calls and 
emails by RTP WSP Consultant Team partner, FHI, messaging explained that the RTP was 
underway and emphasized the importance of getting involved to have their organization 
members hear about the planning process from community leaders they trust and have a voice 
in the process. Follow-up outreach to these organizations informed of upcoming workshops and 
provided publicity for those events.  

As noted above, outreach to partner organizations initiated with an email from NYMTC: 

We need your help in encouraging your community’s participation in planning the region’s 
future!! 

Our region is facing challenging times but looking to the future remains important to its 
recovery and future vitality. Toward that end, the New York Metropolitan Transportation 
Council (NYMTC) is continuing the development of the next mandated Regional Transportation 
Plan to serve as a guideline for spending federal transportation funds 
(https://www.nymtc.org/planmovingforward/). NYMTC is a regional council that is the 

MEMORANDUM 
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federally-designated metropolitan planning organization for New York City, Long Island and the 
lower Hudson Valley  (www.nymtc.org). 

Because of the public health emergency resulting from the novel coronavirus pandemic, we have 
converted the public outreach program for this next Plan into an on-line format. The program 
will include both an on-line community engagement platform as well as a series of on-line public 
workshops. We are reaching out to professional associations, community-based organizations, 
and advocacy groups throughout the region to assist this outreach effort and encourage 
participation. This new Plan is scheduled for adoption in September 2021. 

Over the next week, you will be contacted by our public outreach consultant, FHI, to explore how 
you can assist in helping your community’s voice to be heard. We hope we can count on you to 
help us in this important outreach. 

A list of partner organizations is included in this memo: 



MHSTCC
Category Organization First Name Last Name Business Phone Address Address 2 E-mail Address City State ZIP Code
Business Const. Ind. Council of Westch. & Hudson Vly., Inc. Ross J. Pepe 914-631-6070 629 Old White Plains Road ross@cicnys.org Tarrytown NY 10591
Disabled User Advocacy Group ARC Westchester Tibisay Guzmán 914-949-9300 The Gleeson-Israel Gateway Center 265 Saw Mill River Road tguzman@arcwestchester.org Hawthorne NY 10532
Disabled User Advocacy Group ARC of Rockland Carmine Marchionda 845-267-2500 ext. 3275 25 Hemlock Drive cmarchionda@arcofrockland.org Congers NY 10920
Disabled User Advocacy Group Putnam ARC Louise Rheem 845-278-7272 ext. 32404 575 Drewville Road Louise.Rheem@ArcMH.org Carmel Hamlet NY 10512
Disabled User Advocacy Group United Way of Westchester and Putnam Tom Gabriel 914-997-6700 ext. 716 336 Central Park Avenue tgabriel@uwwp.org White Plains NY 10606
Disabled User Advocacy Group United Way of Rockland County Dana Treacy 845-358-8929 135 Main Street, M&T Bank Bldg, 2nd fl dtreacy@uwrc.org Nyack NY 10960
Disabled User Advocacy Group Westchester County Office for the Disabled Evan Latainer 914 995-2957 148 Martine Avenue, Room 102 ehl2@westchestergov.com White Plains NY 10601
Economic Development Rockland Business Association, Inc. Al Samuels 845-735-2100 One Blue Hill Plaza, #1567 asamuels@rocklandbusiness.org Pearl River NY 10965
Economic Development Westchester County Association Amy Allen 914-948-1168 1133 Westchester Avenue, Suite S-217 aallen@westchester.org White Plains NY 10604
Environmental Justice Organization Urban League of Westcheseter Sorraya Sampson 914-428-6300 61 Mitchell Place ulwestchester@gmail.com White Plains NY 10601
Environmental Protection Sustainable Hudson Valley Melissa Everett 866-205-2999 P.O. Box 1982 everett@sustainhv.org; info@sustainhv.org Poughkeepsie NY 12601
Environmental Protection Sustainable Westchester Steering Committee Evan Rossi 914-763-8339 55 Maple Avenue info@sustainablewestchester.org Mount Kisco NY 10549
Tourism Historic Hudson Valley Peter Pockriss 914-366-6955 639 Bedford Road ppockriss@hudsonvalley.org Pocantico Hills NY 10591
Environmental Protection Sierra Club of Rockland County Peggy Kurtz 845-709-0802 9 Old Corner Road pkurtz9@gmail.com Bedford NY 10506
Disabled User Advocacy Group Putnam Community Action Program Judy Callahan 845-278-8021 ext. 17 121 Main Street jcallahan@westcop.org Brewster NY 10509
Environmental Protection Putnam County Land Trust Judy Terlizzi (845) 278-2808 or 914-621-8466 P.O. Box 36 info@pclt.net Brewster NY 10509
Tourism Putnam County Historical Society Cassie Ward 845-265-4010 63 Chestnut Street director@putnamhistorymuseum.org Cold Spring NY 10516
Environmental Justice Organization Make the Road New York 914-948-8466 46 Waller Avenue communications@maketheroadny.org White Plains NY 10605
Economic Development Westchester Hispanic Chamber of Commerce 455 Tarrytown Road Suite 1382 whccny@gmail.com White Plains NY 10607



NYCTCC
Category Organization First Name Last Name Business Phone Address Address 2 E-mail Address City State ZIP Code
Business AARP Yvette Martinez 212-407-3720 750 Third Avenue, 31st Floor nyaarp@aarp.org New York NY 10017
Business Metropolitan Parking Association Vincent Petraro 212-736-0525 350 7th Ave. Suite 1703 vpetraro@gmail.com New York NY 10001
Disabled User Advocacy Group Interagency Council For Retardation & Develop'l Disabilities Yesse Ordonez 212-645-6360 150 W. 30th Street, 15th Fl. yesse@iacny.org New York NY 10001
Disabled User Advocacy Group Mayor's Office for People with Disabilities Victor Calise 212-788-2838 100 Gold Street 2nd Floor vcalise@cityhall.nyc.gov New York NY 10007
Economic Development LISC Local Initiatives Support Corporation Valerie White 212-455-9800 28 Liberty Street, 34th Fl. vwhite@lisc.org New York NY 10005
Economic Development LISC Local Initiatives Support Corporation Eva Alligood EAlligood@lisc.org
Environmental Justice Organization NYC Environmental Justice Alliance Eddie Bautista 212-239-8882 462 36th Street eddie@nyc-eja.org Brooklyn NY 11232
Environmental Protection Project for Public Spaces Nate Storring 212-620-5660 740 Broadway, Suite 1101 nstorring@pps.org New York NY 10003
Public Transit User Advocacy Group Tri-State Transportation Campaign Nick Sifuentes 212-268-7474 231 West 29th Street, Suite 904 liam@tstc.org New York NY 10001
Public Transit User Advocacy Group Regional Plan Association

Chris
Kate

Jones
Slevin 212-253-2727 1 Whitehall Street, 16th Fl.

cjones@rpa.org
kslevin@rpa.org New York NY 10004

Public Transit User Advocacy Group TransitCenter, Inc. Mary Dailey 212-329-2032 1065 Avenue of the Americas, 16th Floor mdailey@transitcenter.org New York NY 10018
Public Transit User Advocacy Group Transportation Alternatives Danny Harris 212-629-8080 111 John Street, Suite 260 info@transalt.org New York NY 10038
Public Transit User Advocacy Group Make the Road New York Daniel Altrschuler 718-418-7690;  917-494- 5922301 Grove Street daniel.altschuler@gmail.com; danielaltrschuler@maketheroad.ny.orgBrooklyn, Queens, and Staten IslandNY 11237
Environmental Justice Organization Coalition Hispanic Family Services Michelle Orro 718-497-6090 ext. 397 315 Wyckoff Avenue 4th Floor morro@hispanicfamilyservicesny.org Brooklyn NY 11237
Environmental Justice Organization Hispanic Federation Emely Paez 212-233-8955 ext. 141 55 Exchange Place 5th Floor epaez@hispanicfederation.org New York NY 10005
Economic Development NYC Hispanic Chamber of Commerce Fred Yaeger 212-348-2339 159 East 116th Street 2nd Floor fredyaeger@yaegerpr.com New York NY 10029
Environmental Justice Organization Russian American Foundation Rina Kirshner 212-687-6118 1560 Broadway Suite 500 Rkirshner@russianamericanfoundation.orgNew York NY 10018
Environmental Justice Organization Russian American Cultural Center Mark Khidekel 212-744-5168 Russculture@aol.com New York NY
Environmental Justice Organization Chinese-American Planning Council Mabel Long 212-941-0920 x140 150 Elizabeth Street mlong@cpc-nyc.org New York NY 10012
Environmental Justice Organization CAAAV (Main Office) Melanie Wang (617) 966-1516 55 Hester Street mwang@caaav.org New York NY 10002
Environmental Justice Organization Asian American Federation Ahyoung Kim 212-344-5878 ext. 221 120 Wall Street 9th Floor Ahyoung.Kim@aafederation.org Queens NY 10005
Environmental Justice Organization Asian Americans for Equality (Central Office) Ed Litvak 212-979-8381 2 Allen Street Suite 7A ed_litvak@aafe.org New York NY 10002
Environmental Justice Organization CACF (Coalition for Asian American Children and Families) Jean Hon 212-809-4675 ext. 102 50 Broad Street 18th Floor jhon@cacf.org New York NY 10004
Disabled User Advocacy Group OCA Asian Pacific American Advocates P.O. Box 3233 Church Street Station info@oca-ny.org New York NY 10008
Environmental Justice Organization JCRC (Jewish Community Relations Council of NY) David Kerner 212-983-4800 225 West 34th Street Suite 1607 kernerd@jcrcny.org New York NY 10122
Disabled User Advocacy Group Disabilities Network of New York City Lawrence Carter-Long 212-925-6675 121 6th Avenue 6th Floor lawrence@dnnyc.net New York NY 10013
Disabled User Advocacy Group Center for Independence of the Disabled, NY Jeff Peters 646-442-4156 841 Broadway Suite 301 jpeters@cidny.org New York NY 10003



NSTCC
Category Organization First Name Last Name Business Phone Address Address 2 E-mail Address City State ZIP Code
Business AAA New York State John Corlett 516-873-2259 1415 Kellum Place jcorlett@aaanortheast.com Garden City NY 11530
Public Transit User Advocacy Group Concerned Citizens for Public Transportation in Suffolk County Clifford Hymowitz 631-716-0464 795 Blue Ridge Drive chymowitz@brookhaven.org Medford NY 11763
Public Transit User Advocacy Group East End Transportation Council Thomas F. Neely 631-702-1753 1370 Majors Path tneely@southamptontownny.gov Southampton NY 11968
Environmental Protection Greater LI Clean Cities Coalition Rita D. Ebert 516-492-4795 356 Oakleigh Avenue, #17 rebert@gliccc.org Baiting Hollow NY 11933
Economic Development LI Progressive Coalition Lisa Tyson 516-541-1006 90 Pennsylvania Avenue ltyson@lipc.org Massapequa NY 11758
Economic Development Long Island Regional Planning Council Missy Leder 516-571-7613 1864 Muttontown Road mleder@lirpc.org Syosset NY 11791
Business Long Island Contractors' Association Marc Herbst 631-231-5422 48 S. Service Road mherbst@licanys.org Melville NY 11747
Pedestrian/Bike Advocacy Group New York Bicycling Coalition Kyle Hatch 518-505-9499 P.O. Box 8868 nybc@nybc.net Albany NY 12208
Tribe Shinnecock Indian Nation Bryan Polite 631-283-6143 Shinnecock Indian Nation Tribal Office P.O. Box 5006 adminoffice@shinnecock.org Southampton NY 11969
Disabled User Advocacy Group Suffolk County Office For Handicapped Frank Krotschinsky 631-853-8333 North County Complex, Bldg. 158 P.O. Box 6100 handicapped.services@co.suffolk.ny.us Hauppauge NY 11788
Economic Development Vision Long Island Eric Alexander 631-261-0242 24 Woodbine Ave, Suite 2 ea@visionlongisland.org Northport NY 11768
Disabled User Advocacy Group Nassau County Office for Physically Challenged Matthew J. Dwyer 516-227-7101 60 Charles Lindbergh Blvd, #140 mdwyer@nassaucountyny.gov Uniondale NY 11553
Environmental Justice Organization ERASE Racism Elaine Gross 516-921-4863 6800 Jericho Turnpike, Suite 109W elaine@eraseracismny.org Syosset NY 11791
Environmental Justice Organization Long Island Community Foundation Sol Marie Alfonso-Jones 631-991-8800 900 Walt Whitman Road #205 sjones@licf.org Melville NY 11747
Environmental Justice Comanization Long Island Organizing Network Rev. Shirley Coverdale 631-727-3446 x12 1018 Northville Turnpike lion.organizer@gmail.com Riverhead NY 11901
Environmental Justice Comanization Action Long Island Sheldon Sackstein 631-470-0613 945 Walt Whitman Road ssackstein@sacksteinllp.com Melville NY 11747
Economic Development Long Island Hispanic Chamber of Commerce Luis Lopez 631-393-6400 522 Grand Blvd admin@lihcc.org Westbury NY 11590
Environmental Justice Govanization Nassau County Office of Hispanic Affairs Amy Flores 516-572-0750 40 Main Street NCHispanicAffairs@nassaucountyny.gov Hempstead NY 11550
Environmental Justice Organization La Fuerza Unida 516-759-0788 40 Glen Street Suite 1, 2nd Floor lafuerza@lfuinc.org Glen Cove NY 11542
Environmental Justice Netanization Hempstead Hispanic Civic Association George Siberón 516-292-0007 236 Main Street hhca236@optonline.net Hempstead NY 11550
Environmental Justice Organization Make the Road New York Daniel Altrschuler 631-231-2220 1090 Suffolk Avenue communications@maketheroadny.org Brentwood NY 11717
Environmental Justice Organization Long Island Chinese American Association info@licaa.org Syosset NY
Environmental Justice Organization JCRC (Jewish Community Relations Council of NY) Robyn Berman 516-433-0433 x124 1740 Old Jericho Turnpike bermanr@jcrcli.org Jericho NY 11753
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Introduction 

Following the completion of the virtual workshops for NYMTC’s new Regional Transportation Plan, Plan 
2050, it was determined that there were possible gaps in the demographic groups and geographic areas 
that were represented.  These groups included low income, youths, African American, Hispanic, Asian, 
DQG�IHPDOH�SRSXODWLRQV�DQG�YDULRXV�SRVWDO��]LS��FRGHV�DURXQG�WKH�1<07&�SODQQLQJ�DUHD��7R�ȴOO�WKHVH�
JDSV�1<07&�FRQGXFWHG�DQ�RQOLQH�VXUYH\�XVLQJ�WKH�3ROOȴVK�SODWIRUP��

The questions selected for use in the survey instrument were sourced from the RTP virtual workshops 
that were held earlier in the outreach process. An additional question about transportation funding 
sources was added, as this was determined to be an informational gap not covered in the virtual 
workshops.

Poll Questions and Responses

The questions and responses are summarized below. Where relevant, the number of times a sentiment 
was expressed by unique participants is included in parentheses at the end of the comment.

Participants
The breakdown of targeted responses is as follows:

Audience Target Number of 
Respondents

Percentage

Low income 100 10%
Youth 100 10%
African American 200 20%
Hispanic 200 20%
Asian 100 10%
Female 100 10%
Underrepresented postal 
codes

200 20%

Total 1,000 100%
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Before COVID-19, what was your preferred way to get around? 

During the COVID-19 pandemic, how are you primarily getting around? 

Number of Responses

0%

0%

0%

0%

2%

2%

4%

12%

16%

21%

41%
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4%

6%

9%

27%

48%
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Thinking beyond COVID-19, what one improvement would make your preferred mode of travel 

easier to use?

• Cabs should be cheaper

• Raising of driving restrictions in phases 1 and 
2

• More police patrolling the bad areas because 
I walk a lot especially at night

• No more COVID

• Having access to a personal vehicle (4) 

• Lower gas prices (2)

• Social Distancing (2)

• Subsidized payment for public transportation 
for all

• Smoother streets with no cracks or potholes

• Cheaper

Other

Number of Responses

3%

6%

7%

7%

8%

11%

14%

17%

27%

Other

Better bike lanes

Better accessibility

Easier connections between buses
and/or between buses and trains

Easier transit fare payment

Better transit and traɝc info

Better sidewalks and crosswalks

More frequent or faster transit service

Less traɝc congestion

0 50 100 150 200 250 300
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1<07&�3ROOȴVK�6XPPDU\�for the Region

What is the most important transportation safety or security issue for you? 

• Self-driving cars may be best for everybody 
and wave of the future

• Gas money

• Subway needs to be on time

Other

Number of Responses

1%

4%

7%

8%

9%

12%

16%

20%

23%

Other

Minimizing the impacts of disasters

Safe access for people with disabilities

Reducing traɝc fatalities

Pedestrian or bicycle safety

Distracted or impaired drivers

Speeding and other reckless driving behavior

Personal security while using public transit

Health concerns

0 50 100 150 200 250
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How can transportation’s impact on air quality be minimized in your community? 

• Plant more trees• All of the above (2)

Other

Number of Responses

2%

11%

12%

20%

25%

31%

Other

More services like Uber or Lyft

Reduced truck traɝc

Improved transit service

More alternatives to driving

Using more alternative fuels or energy

0 50 100 150 200 250 300 350
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What is the most important way that the transportation system should adapt and respond to changes 

in travel brought on by COVID-19? 

including myself, have now bought cars, 
because we HAVE TO, in order to protect 
our own health, until there’s a vaccine. The 
number of cars on the road is increasing 
immensely due to COVID.

• All of the above

• Go back to what it was before

• 7KH�UHDOLW\�LV�WKDW�ZH�QHHG�PRUH�DRUGDEOH�
R�VWUHHW�SDUNLQJ�IRU�FDUV��7RQV�RI�SHRSOH�
who used to exclusively take public transit, 

Other

Number of Responses

1%

5%

10%

12%

29%

43%

0 50 100 150 200 250 300 350 400 450 500

Other

More bike-sharing programs

More frequent transit service

More opportunities for walking or biking

Enhanced cleaning of buses and trains

Enforcement of mask wearing on public transit
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$UH�ORFDO�WUXFN�GHOLYHULHV�D�SUREOHP��LGOLQJ��EORFNLQJ�VWUHHWV��FDXVLQJ�WUDɝF�LVVXHV��HWF���IRU�\RX�

or your community? 

What would best improve your ability to walk safely in your community? 

• Protection

• Better security

• I feel safe (2)

• All of the above (2)

• Less crime (2)

• More police (5)

Other

Number of Responses

43%

43%

15%

Very signiȴcant problem

Somewhat signiȴcant problem

Not a signiȴcant problem

0 50 100 150 200 250 300 350 400 450

Number of Responses

2%

14%

15%

19%

20%

30%

Other

Slowing cars through street design

Better street lighting

Better sanitation

Safer intersections

Better sidewalks and crosswalks

0 50 100 150 200 250 300 350
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What would best improve your ability to bicycle safely in your community? 

• No more bike lanes

• Ζ�ZRXOG�QHYHU�JHW�RQ�D�ELNH�DQG�ULGH�LQ�WUDɝF�
in New York. I think it’s a death wish. I only 
ULGH�RQ�(DVWHUQ�3DUNZD\��R�WKH�URDGZD\��
and in Prospect Park.

• Don’t bike (5)

• All of the above

• Better street lighting

• &\FOLVWV�REH\LQJ�WUDɝF�ODZV

• Safer area

Other

Number of Responses

2%

6%

9%

11%

18%

21%

33%

Other

Bike parking

Better connectivity between bike lanes

Better connectivity between bikes and transit

Traɝc calming 
(slowing vehicles through street design)

More bike lanes

Better bike lanes (protected from traɝc)

0 50 100 150 200 250 300 350
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Which of the following sources would you support to fund transportation improvements?

• More train routes, like a train from Bronx to 
Queens

• No more fees

• 2XU�WD[HV�DUH�DOUHDG\�WRR�KLJK��7KH�ȴQDQFLQJ�
for this should be supported by local, state, 
and federal government

• More information on drunk driving and other 
important things

• Value-added tax

• Fines for not paying the fare

• I wouldn’t support any increased tax

• Incentives to buy or lease electric vehicles 
like tax breaks and rebates. People should 
not be punished with fees for owning a car; 
they should be incentivized if they use clean 
technologies

• Lower fees, no taxing, improving quality of 
life

• Miles traveled within certain area

Other

Number of Responses

24%

18%

17%

17%

14%

9%

Vehicle registration fee based
on number of vehicles owned

Weight-based truck fee within
 the county/borough

Curb space leasing

Tolling & road pricing

Vehicle Miles Traveled
 (VMT) surcharge

Box fee on packages

0 50 100 150 200 250 300 350
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3OHDVH�RHU�DQ\�VXJJHVWLRQV�WR�LPSURYH�WUDQVSRUWDWLRQ�LQ�\RXU�FRPPXQLW\��ΔI�SRVVLEOH��EH�VSHFLȴF�

DERXW�ORFDWLRQV���

• Larger buses (4)

• Bus-only lanes (3)

• Air conditioning in train station (2) 

• Tracking all vehicles on satellite 

• More comfortable seating 

• More access to payment by phone and 
transfer to train for free 

• The MTA needs more federal funding. More 
trains mean less crowding. Buses need to 
not run on gas/oil. People who have personal 
non-work-related cars need to be taxed to 
the max.

• Limit number of people in each train car. 
Clean the train station and train interiors 
more often and improve sanitary conditions.

• Space is a huge factor when it comes to 
transportation. Quite often you see people 
crammed on top of each other in buses and 
sometimes trains. Sometimes altercations 
start and the bus can be late or never show 
up. So, I believe that’s most important to 
improve transportation

• The LIRR should use less cars. The number of 
SDVVHQJHUV�XVLQJ�WKH�WUDLQ�FRXOG�ȴOO�RQH�FDU�

• More direct updates to people.

• Residents can take advantage of public 
transportation as a means of travel.

• Create more alternate modes of traveling to 
reduce cars.

• Better transit access, reliability, increased 
frequency, and shorter trips (65)

 » 24-hour public transportation (3)

• Lower fare costs (26)

 » Free transportation (6)

 - In Westchester

 » Free for the elderly

 » Free taxis

• Update subway system infrastructure (5) 

• Expanded bus schedules (4)

• More public transit

 » More buses (20)

 - More routes (3)

 - Allerton

 - Suburbs

 - Red Hook

 - Junction Blvd in Queens (2)

 - Brooklyn

 - The Bronx

 » More trains (3) 

 » More taxis

 » In the suburbs in general

 » In transit deserts

• Make transit more accessible (3)

Public Transit
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• Bus drivers should wait for people who are 
running to the bus

• Improve busing for seniors

• More public transportation routes to and 
from and in Staten Island (2)

• The Q56 bus is too slow - been that way for 
years

• Allow weekend and evening parking at LIRR 
train stations for all, not just area residents

• More buses like the 28th, the BX 38, and BX 
30

• Quicker transportation for the M train during 
weekdays, especially at Myrtle Ave - the train 
sometimes takes 10-15 minutes if you don’t 
get there at the time it arrives

• Shuttle services

 » Shuttle service that reaches all of 
Westchester County

• The running of S54 bus on the weekends

• A bus that can go straight from beach - 20th 
Street to Green Acres Mall

• Forest Hills around 108th street and 63rd Dr; 
schoolkids are the biggest problems - they 
are unruly; 100 of them jam up the seats and 
WKH\�WUDYHO�ORQJ�GLVWDQFH�ZLWKRXW�JHWWLQJ�R��
Senior or local shoppers can never get a seat 
EHFDXVH�WKHVH�VFKRRONLGV�DUH�ȴUPO\�VHDWHG��
They got on from Corona to Forest Hills not 
JHWWLQJ�R��MXVW�FUXLVLQJ��WKH\�DUH�VR�QRLV\��
lawless and have no respect for seniors. The 
biggest problem yet is that they skip fares by 
boarding from the middle exit doors!

• 'LHUHQW�VFKHGXOH�IRU�EXLOGLQJ�FRQVWUXFWLRQ�FORVH�WR�VWUHHW�DQG�WUDɝF�GXULQJ�WKH�GD\��H[DPSOH��
34th Street East side (not sure the avenue, maybe 3rd?)

• Have more companies in the town

• We should improve taxes as per the number 
of vehicles owned

• Reroute funding from the NYPD

• Impose taxes

• Change pricing structure for residents; lower 
fees for transportation and roadways to 
improve quality of life in NYC for all New 
Yorkers

Land Use

Economics

• Charge a city tax for parking; use this money 
to enhance streets

• Incentive to utilize vehicles less

• It will help our future to start funding the 
streets
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• Use alternate fuels, electric, solar, for public 
transit (9)

• More electric car charging stations (3)

• Reduce pollution (2)

• Carbon tax, increase funding for transit 
infrastructure and planning

• Give tax breaks to owners of electric cars, 
and some incentive to those who only ride 
public transportation

• More places to charge electric vehicles

• Fewer trucks (2) 

• 7UXFN�WUDɝF�OLPLWHG�WR�R�SHDN�KRXUV

• 7UXFNV�VKRXOG�WDNH�GLHUHQW�URXWH�WKDQ�FDUV�
and cyclists (4)

• Designate area for delivery trucks to unload 
in order to avoid double parking (4)

• Stop deliveries

• %HWWHU�WUDɝF�FRQWURO�����

• 7RR�PXFK�WUDɝF������

• More parking spaces (10)

• Limiting the number of cars (7)

• More stop signs (5)

• Fewer cars to reduce congestion and 
improve transit speed (4)

Environmental

Freight

Driving & Parking

• 2HU�WD[�EUHDNV�IRU�LQGLYLGXDOV�ZLOOLQJ�WR�
switch to completely electric vehicles or for 
powering their homes with solar or wind 
power

• Please improve the fuel usage of most cars 

• Park littering fees

• 0RUH�FDUV�VKRXOG�XVH�GLHUHQW�VRXUFHV�RI�
energy

• More cars that are electric

• Enforce trucks getting in trouble for double 
parking when unloading

• Redirecting trucks on GPS or radio when 
there are underpasses and construction and 
restriction

• In New York, delivery vehicles and double 
SDUNLQJ�LV�D�ELJ�WUDɝF�VWDUWHU

• Carpooling (4)

• Lower the speed limit (10)

• Courteous and better drivers (7)

• More free parking (2)

• Subsidize self-driving cars (2)

• 5HGXFH�WUDɝF�DW�LQWHUVHFWLRQV�����

• 0RUH�WUDɝF�ODQHV
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• More HOV lanes 

• 0RUH�WUDɝF�VLJQV

• Lower the toll rates 

• Keep intersection clear of other cars

• 1HHG�FLW\�UXQ��DRUGDEOH��R�VWUHHW�SDUNLQJ�
garages, like every other city has (2)

• 0RUH�WUDɝF�SROLFH�DW�LQWHUVHFWLRQV����

• 0RUH�WUDɝF�FDPHUDV�DW�VWRS�VLJQV

• Suspend alternate side parking

• No more distracting signs (some I can accept)

• Free gas

• &DOPHU�WUDɝF

• 0DNH�WUDɝF�OHVV�IUHTXHQW�DIWHU�FHUWDLQ�KRXUV

• Make vehicles slow down when going 
through residential areas

• Enable people to travel long distances with 
OHVV�WUDɝF�

• More roundabouts incorporated at major 
intersections to decrease chance of vehicular 
collision

• Less cars to be exact. In NYC there are too 
PDQ\�GULYLQJ�DW�RQFH�GXULQJ�VSHFLȴF�WLPHV

• Alternate side parking should coincide with 
trash pick-up day

• Back up sound in all vehicles even cars for 
safety such as backing up out of driveways

• Cracking down on distracted drivers on cell 
phones

• 'LUHFWLQJ�WUDɝF�EHWWHU�DQG�PDNLQJ�WKH�
VWUHHWV�D�ELW�VDIHU�DQG�DOVR�HɝFLHQW�IRU�
drivers

• Drive slow in Queens

• Drivers need to be calmer, less road 
rage; make more alternative routes to a 
destination 

• Fees for driving within city limits

• Give pedestrians a chance to cross before 
they goose the gas pedal

• 'URS�RV

• Put bumpers on streets close to school areas

• 0RUH�VDIHW\�ODQHV�DQG�OHVV�WUDɝF�DQG�
speeding.

• Self-driving cars 

• Limit the number of vehicles an individual or 
family owns

• Uber and Lyft should be cheaper so people 
can use it more to stay social distanced from 
more people.

• More protected bike lanes that are better 
connected and have better enforcement (74)

 » Coram, NY

 » Suburbs

Bicyclists

 » Whitestone, NY

• More bike parking (9)

• Make it easier, safer to ride bikes (2)
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• .HHS�ELNH�ODQHV�FOHDU�RI�WUDɝF

• Wider bike lanes

• Lower speeds

• More Citi bike sharing services (2)

• 42nd Street has a lot of crashes because of 
bikers (2)

• I live in Long Beach NY and honestly bus, cab, 
cars are good but there are barely any bikes 
around town 

• 1HHG�PRUH�WUDɝF�OLJKWV�IRU�ELNHV

• They could have the bike lane somewhere 
else

• Ticket bicyclist for not using bike lanes. More 
bike lanes and protection for bikers

• Introduction of public bikeshare

• Transit discounts for cyclists

• Biking education

• More bike and scooters for transportation (3)

• On 10th and 11th Ave. throughput 
0DQKDWWDQ�KDV�VLJQLȴFDQWO\�PRUH�VWUHHW�
space should be more bike lanes or curb 
space rental

• &RQWURO�WKH�ELF\FOH�ȵRZ

• They need to take bikes out they are so 
dangerous they need to go

• Get rid of protected bike lanes

• Charging stations for e-bikes potentially on 
light posts next to Citi Bikes (bench next to 
them so you can sit and wait). Would not 
mind paying small monthly fee 

• Implement better control of bikers, they 
GRQȇW�REH\�WUDɝF�UXOHV

• Laws should be enacted wherein 
automobiles are not allowed to operate 
on streets during certain times/hours each 
day so that pedestrians and cyclists can use 
those streets instead.

• Pedestrians and bicyclists follow laws

• Improved and better maintained sidewalks 
(36)

• Better lighting (7)

 » suburbs 

• More crosswalks (7)

• Need for verge for safety of walkers on 
winding 2-lane country lanes (3)

• Wider sidewalks (4)

• Safer places to walk with crossing guards (4)

Pedestrians 

• 1<&�QHHGV�WR�RHU�PRUH�GHOD\HG�JUHHQ�OLJKWV�
for bicyclists and pedestrians to use

• Add a crosswalk in Sparkill between the 
Mountain House and the gardening center/
ȵRULVW

• Create walking, jogging area separate from 
cars as part of semi-main roads. 

• Safer crosswalks across busy intersections 
and more accommodation to people who 
walk along highways. I always see people 
walking their bikes and selves along the 
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highway medians on the way to the island. It 
scares me because it just doesn’t seem safe.

• Prohibit automobiles at certain hours every 
day to free up space on roads for pedestrians 
and cyclists 

• Better road upkeep (potholes and line 
striping) (24)

 » In Queens

 » In Bensonhurst

• %HWWHU�DQG�PRUH�WUDɝF�OLJKWV�����

• Better street lighting (7) 

• Cleaner streets (6)

 » in Brooklyn

• Improved and more signage (6)

• More speed bumps (6)

 » At Canarsie Bayview houses

• More stop 4 way stop signs (5)

• Better speed restrictions (3)

• Broaden streets (3)

• /HVV�WUDɝF�OLJKWV����

• Make the lanes wider (2)

• More stop signs (2)

 » along residential areas of Brooklyn

• More stop lights

• 3ODFH�ȵDVKLQJ�\HOORZ�OLJKWV�QHDUE\�VFKRROV�
and intersections to slow down drivers 

• 0RUH�ODQHV�WR�UHGXFH�WUDɝF��+29�ODQHV�

• More lanes, higher speed limits

Infrastructure & Upkeep

• More HP parking for disabled and making the 
streets more accessible for the disabled

• Better highways 

• Opening more roads would help 
transportation in my community.

• More lanes in certain large roads that include 
a middle lane so the people can cross 
halfway and wait for the next row of cars/
trucks to pass before continuing to cross the 
street.

• To improve transportation there should 
be separate lanes for truck, bus, cars, bike. 
underground metro should be built due to 
ZKLFK�WKH�WUDɝF�ZLOO�EH�UHGXFHG�

• Streetlights in Oceanside on Long Beach Rd. 
needs to be improved.

• Just straight up getting rid of streets. It has 
worked in other major cities.

• Widen roads on interstate highways in 
order to reduce congestion and only do 
construction at night.

• In my neighborhood of Hewlett there are 
narrow streets that are two way & should be 
changed to one way

• In my village the roads are the same as when 
the town was a true small community which 
it is not now with Hotels’ and apartment 
houses being built in the last 25 years. the 
roads widths have remained the same.
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• Better sanitation on public transit (66)

• Enforce people wearing masks and social 
distancing on transit (39)

• Better safety (18)

• More security (14)

• Better patrolling by police (8)

 » In subway stations (3)

• Wish people were calmer in the streets (2) 

• More safety rules and regulations. Because 
we as pedestrian deserve to be safe 
especially here in NYC. Both Driver’s and 
pedestrian can be reckless (2)

• More cameras (2)

• 7KH�PD\RU�QHHGV�WR�ȴ[�FULPH�DQG�PD\EH�
people would feel safer taking public 
transportation

• Better air circulation in transit vehicles 

• Queens NY, in need of more speed 
enforcement

• Hand sanitizer stations

• Increase the amount of COVID tests that are 
given

• Stations for Corona Virus care 

Infrastructure & Upkeep

• Have the seats on buses further away from 
SHRSOH��RU�DW�OHDVW�FORVH�R�VHDWV��KDYH�
a conductor; it might sound weird, but a 
conductor would make sure rules are being 
followed

• Maybe in the train you can have glass 
between each person sitting

• In NYC, the subway system is not safe, 
especially for women

• 0RUH�HQIRUFHPHQW�RI�WUDɝF�ODZV

 » 0RUH�WUDɝF�FRSV�WR�PRYH�FRQJHVWHG�
drivers 

 » More undercover agents on the bus to 
prevent assaults on the bus and driver

 » 0RUH�WUDɝF�FRSV�WLFNHWLQJ��Ζ�VHH�SOHQW\�RI�
drivers speeding, going through red lights, 
blocking the box, and they are never 
stopped

 » Enforce speed limits in residential 
neighborhoods

• More cleaning in Briarwood

• 6WULFWHU�ȴQHV�IRU�FHOO�SKRQH�XVDJHV

• More enforcement around intersections and 
making more routes for vehicles to go to the 
same area to limit blocks.

• Sign language interpreters for deaf 

• Make the streets wider to make space for the 
trucks that pass by the cars, also making big 
bike lanes and walking lanes to prevent car 
crashes

• Lighting on Bell Blvd under motor parkway

• Local, state, and federal government should 
XQGHUWDNH�DQG�ȴQDQFH�LQIUDVWUXFWXUH�
improvement.
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Paid Social Media Campaign Strategy 
To reach a wider audience across the NYMTC Region, a social media component was incorporated into 
outreach efforts. Paid advertising was placed on the Facebook advertising platform, which includes ad 
placements on Facebook and Instagram.  The ads ran for a total of 14-weeks, the full duration of the 
MetroQuest online engagement platform and provided direct link into the MetroQuest modules. On a 
weekly basis, results of the advertisements were reviewed, and strategy adjustments were made as 
needed. 

During the combined advertising campaigns, Plan Moving Forward social media ads were seen by more 
than 1.3 million people resulting in 34,817 link clicks, and 2,116 MetroQuest modules completed. 

Advertising Strategies 
As previously stated, results from each weekly advertising campaign were reviewed so that adjustments 
could be made. The adjustments to the campaign strategy are detailed below. 
 
Week 1-2 (June 17-July 1, 2020) 
A series of 10 ads, two each focusing on the five plan strategic vision goals – Safety and Security, Reliable 
and Easy Travel, Planning for Changing Demand, Reducing Environmental Impact, and Resiliency – were 
developed promoting the MetroQuest modules. Ads were targeted towards all adults in the NYMTC 
region and contained a direct link to the online engagement platform. 

 
Figure 1 Example of two of the original Facebook advertisements 
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Weeks 3-6 (July 2 - 22, 2020) 
Based on results from previous weeks, two changes were made during this period. One of the two ads 
for Planning for Changing Demand proved to be the most successful ad creative by a large margin. 
However, the Planning for Changing Demand module completions were not proportionate to the 
number of times the ads were clicked. To capitalize on the success of the ad creative and provide those 
that had clicked on the ad with better context, that ad was redirected out of the MetroQuest module 
and onto the engagement platform welcome page, where any of the modules could be selected. To 
compensate for that change, and additional ad was created for Planning for Changing Demand as well as 
two other underperforming modules; Resiliency and Reducing Environmental Impact. These ads 
displayed screen shots of the activities in the modules to give users a better understanding of what they 
would see upon clicking the ad. 

Weeks 6-8 (July 23 - Aug 5, 2020) 
Providing screenshots of the activities in the ads proved successful on the three modules listed above 
and the creative was replicated for the two remaining modules. Additionally, a portion of the ad budget 
was now directed exclusively towards ZIP codes in the NYMTC region from which no engagement 
platform modules had been completed. 

Weeks 9-11 (Aug 6 – 26, 2020) 
During this period, the project team took a deep review of MetroQuest modules completed to date and 
identified geographic areas as well as the language of completion for the modules and shifted the ad 
campaign budget to ZIP codes from which no engagement platform modules had been completed and 
for translated ads into the Region’s four core languages: Spanish, Russian, and Traditional and Simplified 
Chinese. Those translated ads were served to residents of the NYMTC region that use the respective 
languages as their primary language.  

Weeks 12-13 (Aug 27 – Sept 2, 2020) 
Each week from the 6th through the 13th week, the list of ZIP codes from which no modules had been 
completed was updated to further narrow the geographic target of the ads, while maintaining the 
overall size of the ad buy. During these two weeks, it was noted that while a substantial number of 
MetroQuest modules had been completed in Russian and Spanish, both Simplified and Traditional 
Chinese modules remained low. During these two weeks, the ad budget was adjusted to further 
promote the Chinese modules.  

Week 14 (Sept 3 - 20, 2020) 
For the final period of the advertising campaign, one additional adjustment was made: the ads were 
restored to the initial audience of everyone in the NYMTC region in order to provide a final chance to 
complete the modules before the MetroQuest platform was closed. 
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By the Numbers 
Overall Cost-Per-Click Total Link Clicks Total Reach 
$0.56 34,817 1,356,296 
    

 
 Completed 

Surveys as of 9/20 
Total Link 
Clicks 

Clicks to 
Completion Ratio 

Safety & Security 1144 5186 22.06% 
Reliable & Easy Travel 162 3909 4.14% 
Planning for Changing Demand 193 6033 3.20% 
Reducing Environmental Impact 211 4799 4.40% 
Resiliency 186 5172 3.60% 
Chinese Simplified 67 1158 5.79% 
Chinese Traditional 11 221 4.98% 
Russian 91 2056 4.43% 
Spanish 51 901 5.66% 
Total: 2116   
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FOR IMMEDIATE RELEASE 

July 1, 2020 

Contact: Maura Fitzpatrick and Jessica Ortiz 
Phone: 212-383-7203 
Email: Maura.Fitzpatrick@dot.ny.gov and Jessica.ortiz@dot.ny.gov 

NYMTC Launches Virtual Community Engagement for Moving Forward, 
Your Region Connected - the Next Regional Transportation Plan for NYC, 
Lower Hudson Valley, and Long Island

NEW YORK, NY - The New York Metropolitan Transportation Council (NYMTC) announces 
opportunities for virtual community engagement as it prepares its next Regional Transportation 
Plan, titled Moving Forward, Your Region Connected, for New York City, Lower Hudson Valley, 
and Long Island. 

On June 17, 2020, NYMTC launched its Plan update website 
at https://www.nymtc.org/planmovingforward. The site includes opportunities to provide input on the 
Plan’s proposed strategic vision goals, and priorities and solutions for the region as they relate to: Safety 
and Security; Reliable and Easy Travel; Planning for Changing Demand; Reducing Environmental Impact; 
and Resiliency. The site includes a video introducing the Plan’s update. 

In light of the public health emergency, NYMTC is hosting a series of Virtual Workshops on the 
Plan update with presentations and interactive sessions. The schedule for these Workshop 
sessions follows: 

• Lower Hudson Valley – July 14, 2020
o Session 1: 12:00 - 1:30 pm
o Session 2: 3:00 - 4:30 pm

• Regionwide – July 14, 2020
o 7:00 - 8:30 pm

• New York City – July 21, 2020
o Session 1: 12:00 - 1:30 pm
o Session 2: 3:00 - 4:30 pm

• Long Island – July 22, 2020
o Session 1: 12:00 - 1:30 pm
o Session 2: 3:00 - 4:30 pm

To register for these virtual workshops and for more information, 
visit: https://www.nymtc.org/planmovingforward 
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Item: Freight Workshop E-Blast 

Sent: by Andrea Miles-Cole from NYMTC to distribution list: 

 
  

 
  

Join us for a freight-focused workshop! 
  

Delivering the Goods: Resiliency and Equity in the Evolving Freight System 

  
Join NYMTC for an interactive on-line workshop to discuss how the region’s freight system must 

respond and adapt to changing demands in resilient and equitable ways. Learn about the 

development of NYMTC’s next Regional Freight Plan and provide your thoughts and concerns 

about the region’s freight system. 

  

Thursday, October 15, 2020 - Webex Virtual Meeting - 3:00 pm - 4:30 pm 

  
REGISTER @ WWW.NYMTCFREIGHT.EVENTBRITE.COM 

  
The workshop will have a presentation and interactive question sessions. It is suggested that 

participants join by desktop or laptop computer. 

  

Meeting materials will be available upon request for those without computer access; please 

phone 212-383-7203 for assistance. 

Our region is facing tough challenges. 
Despite that, considering the future is as important as ever for the region’s vitality. 

  
The New York Metropolitan Transportation Council (NYMTC) is working on the next Regional 

Transportation Plan for the region of New York City, Lower Hudson Valley, and Long Island. 

Let’s work together to explore and plan for the future of transportation in the region. 

  

www.nymtc.org/Planmovingforward    
  
info@planmovingforward.com 

  
212-382-7203  
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